Smiling Across Asia
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is the only leading Thai company
that is proudly committed to delivering
positive unforgettable experiences through
our extensive range of travel and hospitality
products, services to our customers in Asia
and beyond

mission is by 2020, we and
our partners will be able to offer 360
degrees of travel and hospitality
products, services to our business and
leisure customers in Asia and beyond.
Our products/services will be innovative,
simple, and delightfully answers the
changing market needs. The products,
services will be delivered by our friendly,
professional and highly experienced
team. We will to be the pride of our staff,
our customers, our shareholders and our
country. Thus, bring smiles across Asia.
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Vanilla Air
Nok Air

Cebu Pacific Jeju Air —— Tigerair Australia
Scoot Tigerair Singapore NokScoot

Value Alliance Aonssaudgaswiusins 8 arumstusimusgaduths:auginmaialde
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Value Alliance is the pan-regional Low Cost Carrier (LCC) alliance comprising
eight Asia Pacific market champions. The partner airlines Cebu Pacific, Jeju Air,
Nok Air, NokScoot, Scoot, Tigerair Singapore, Tigerair Australia and Vanilla Air
will provide a greater value, connectivity and choice for travel more than 160
destinations across the region.
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Chairman of the Board

Message from the Chairman of the Board
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NOK AIRLINES PUBLIC COMPANY LIMITED

Dear Shareholders of Nok Airlines Public Company Limited

In 2016, Thai aviation business grew continuously in line with
a severe competition in ASEAN aviation industry. Thailand is well
prepared to serve as the ASEAN comprehensive aviation center affect
to competition among all full services provider and the low-cost
airlines. It appeared that the participation of new comers and changed
rapidly in passengers behavior. These factors have impact directly to
our business.

Our Company, however, has appropriately adjusted by
well-planned policies and strategies which focusing on effective cost
management to face with the serious competing situation. There were
various working committees have been set up which included the
Strategic and Long-term Plan Committee and the Study of Efficiency
in Aircraft Maintenance Improvement Committee. They are responsible
for review business impact factors and provide effective suggestion
to enhance competitive advantages with existing potential to achieve
sooner concrete outcomes.

On behalf of the Board of Nok Airlines Public Company
Limited, | would like to thank you all stakeholders, cooperation from
the management and employee teams for your dedication and efforts
throughout the last year. Such a strong base has driven the Company
for obstacles winning. Your confidence in Nok Air is in line with the role
of the Thai airlines which rapidly holds corporate social responsibility,
good governance, transparency, ethics and the code of conduct as
organizational objectives toward sustainability.

9
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Mr. Patee Sarasin
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Chief Executive Officer

Message from the Chief Executive Officer
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Dear Shareholders, Nok Air Public Company
Limited

It has been the ongoing challenges for Nok Air
throughout 2016 to continue our business operation
under marketing pressure from both former and new
competitors, behavioural changes among consumers,
pricing competition and unavoidably factors that the
Company has to handle.

The Board of Directors and the Management
are of strong determination to tackle the said problems
soonest possible based on assessment of serious
making competition and careful environmental
evaluation. We have also reconsidered and adjusted
all strategic plans to enhance maximum operating
efficiency and us appropriately. Nok Air must operate
with proper strategic cost ensure the long run competition
and find business alliance to maximize our existing
capacity. We have joined “Value Alliance” with 8 economic
(low cost) airlines in the Asia Pacific region comprising
of Cebu Pacific (including Cebgo), Jeju Airlines, Tigerair
Singapore, Tigerair Australia, Vanilla Air, Scoot Airlines,
Nokscoot Airlines and Nok Air Airlines. This Value Alliance
grouping shall cover more than 160 destination in the
Asia-Pacific region by the ticket reservation system

Usgn a@nistiuunuas A1na (UKigu) 1
NOK AIRLINES PUBLIC COMPANY LIMITED

developed by the Air Black Box (ABB) for connecting
flight. The cooperation will as well increase competition
opportunity in the future.

Nok Air also launched the “Nok Connecting
Flight” service to facilitate passengers from international
airport in Chiang Mai, Chiang Rai, Phuket, Krabi and Hat Yai
to the international flying routes where Nok Air in
operating in Yangon, Hanoi and Ho Chi Minh. Passenger
can have their flishts connected from one flight to
another at the Don Mueang International Airport. This
made Nok Air increase the revenue.

However, all arising problems and obstacles
have no impacts on Nok Air quality developing at the
qualified standard. Nok Air has been nominated one of
the ten airlines worldwide of the final round win the
Best On-Time Performance Service award among the
low-cost section by the FlightStat in December 2016.

Nok Air has always recognized corporate
governance based on benefits of all stakeholders,
transparency and comprehensive business ethics aiming
toward sustainable growth and social responsibility.
We have several projects for social benefits sharing
namely the “Nok Gives Life” project which has been
introduced for 12 years by now. In 2016 the income
earned from souvenirs selling of 3,000,000 baht was
donate to The Cardiac Children Foundation of Thailand,
under the Royal Patronage of H.R.H. Princess Galayani
Vadhana Krom Luang Naradhiwas Rajanagarinda, to
support required activities. Another projectis “Nok Library”
for library building contributed to community or school
in remote areas as learning centres for youth. We also
have a project called “Nok Mong Klai” to bring a chance
for the least opportunity youth that they will expose
to external learning amidst natural environment, away
from their own locality.

On behalf of the Management of Nok Air, | would
like to thank you all stakeholders who are the Company
shareholders, business partners and valuable alliance
who have given great support to Nok Air. | also would
like to thank you all Nok Air’s staff who have worked
with fullest efforts and wholeheartedly for our Company
throughout the last year.
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Director/Member of the

Nomination and Remuneration Committee/
Chairman of the Efficiency in Aircraft
Maintenance Improvement Committee/
Member of the Strategic and Long-term Plan
Committee
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NSSUMS/NSSUMSUSHISAUIEE/
ACUMINUANBINISWEUUN
Uszansnmwlumsgauuisionmifienu

Director/Member of the Risk
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Independent Director/Chairman of
the Audit Committee/Member of the
Corporate Governance Committee/
Chairman of the Strategic and
Long-term Plan Committee
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Mr. Charamporn Jotikasthira
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Director/Chairman of the Corporate
Governance Committee
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Mr. Apichart Chirabandhu
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Independent Director/Chairman of the
Nomination and Remuneration Committee/
Member of the Audit Committee/
Member of the Efficiency in Aircraft
Maintenance Improvement Committee/
Member of the Strategic and Long-term
Plan Committee
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Independent Director/Member of the
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Mr. Patee Sarasin Mr. Piya Yodmani Mr. Yodchai Sudhidhanakul
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Chief Executive Officer Deputy Chief Executive Officer Chief Commercial Officer
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Captain Sanjai Boonma Ms. Nuanwan Bhuprasert
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Chief Operation Officer Chief Financial Officer
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Operational Highlights

2.97U2UlRyITU

L No. of Flights
tngouu

Flights
56,553 64,176 63915
2557 2558 2559
2014 2015 2016
4. Usunumsyudadlosans
Revenue Passenger Kilometers (RPK)
&I - nu.
Million Seat - km. 4 372 5,226 5,329
2557 2558 2559

2014 2015 2016

1. 9uouglogas
No. of Passengers

auau
Million Passengers

7.62 8.76 8.56

i~ PN AN

2557 2558 2559
2014 2015 2016

3. Usuaumsuanduglogans
Available Seat Klimeters (ASK)

FUAUI - nu.
Million Seat - km. 5375 6219 6.264
2557 2558 2559
2014 2015 2016
5. d0srdaunsussnnglogans
Cabin Factor
81.3% 84.0% 85.1%
Sowa:
Percent (%) !“l \i i i
2557 2558 2559
2014 2015 2016
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Financial Highlights

2. s291aannstiusNIs
Service Revenues

aluunn
Million Baht 719 816 820
2557 2558 2559
2014 2015 2016
4. mlsnaurndunuAJi
Contribution to Fixed Costs
auuin
Million Baht 2,850 3,530 2,524
2557 2558 2559

2014 2015 2016
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1. s1eldnnmslogans
Passengers Revenues

aiuuin

Million Baht 11,229 12,033 11,621
2557 2558 2559
2014 2015 2016

3. s29lANNUSMISLESUdUY
Ancillary Revenues

awun
Million Baht 345 440 Lt
2557 2558 2559
2014 2015 2016
5. Mls (v1anu) Wotasisau
Total Comprehensive Income (Loss)
= 2557 2558 2559
ajuuan
VIR S 2014 2015 2016
(399) (422)
(2,641)
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Summary of Financial and Operational Information

suilsvanuidaasa
Statement of Comprehensive
Income

PARIGER
Total Revenues

A8 T
Total Expenses

druudanauanRuamulunis
AN

Share of Loss on Investments in
Joint Venture

il (anw) neunBRule
Profit Before Income Tax
Expenses

ls (V) qis
Profit For the Year

fls (Wiavw) arzdniiduves
usEmlng

Profit (Loss) Attributable to
owners of the parent

QULLamgﬂuzmamilﬁu
Statement of Financial Positions
AuUnsnegsau

Total Assets

NGO

Total Liabilities

duveuiienu

Shareholders’ Equity

BNINEIUNNTRUNE ARy
Financial Ratios

dn51aUMsINNTALEULL
Operating Profit Margin

gnsrilsgns
Net Profit Margin

BNTWANDUWIUE T DY
Return on Equity

a8
Unit

AUV
(Million Baht)

AUV
(Million Baht)

AUV
(Million Baht)

AU
(Million Baht)

AUV
(Million Baht)

AUV
(Million Baht)

AUV
(Million Baht)

AUV
(Million Baht)

AUV
(Million Baht)

Sovay
(%)

Soway
(%)

Sauay
(%)

UNSHULRNIZAINSG
Separated Financial

2557
2014

12,157

12,568

(411)

(410)

(410)

5,937

2,099

3,838

Statements

2558
2015

13,387

13,804

(418)

(424)

(424)

6,643

3,227

3,417

2559
2016

13,120

15,746

(2,627)

(2,627)

(2,627)

4,494

3,719

775

(20.0)

(20.0)

(125.3)

JUNTLEUIAU
Consolidated Financial
Statements
2557 2558 2559
2014 2015 2016
12,174 14,296 16,938
12,841 15,954 20,194

- - 14
(666) (1,658) (3,270)
(666) (1,664) (3,270)
(472) (726) (2,795)
6,569 7,110 6,001
2,220 4,168 6,341
4,349 2,942 -340
(5.5) (11.6) (19.3)
(5.5) (11.6) (19.3)
(10.6) (19.9) (214.8)
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Operational Statistics

aann1sanbuaundAgy
Nok Air Operational Stafistics

SRVATARIERE
No. of Passengers

FIUIUNYITU
No. of Sectors

USnaunisuanaulagans (ASK)
Available Seat Kilometers

USinaunisuudennuglagans (RPK)
Revenue Passenger Kilometers

é’mwdaumsmudatﬁmami
Cabin Factor

fhimamiia?ia )
(LismunmByadiiuuaznBauuiv)
Average Air fare (Not included VAT and Airport Tax)

eliglagansdenlauns
Passenger Yield

selereUsinunsHAnAUElagas (RASK)
Revenue Per Available Seat Kilometers

AuUNUABUTINUNIHERM UL LABES (CASK)
Cost per Available Seat Kilometers

syeymedulpoiade
Stage Length

UsganSanlunisnsesanan
On-time Performance

IUIUATDITUY QU FUeIN
No. of Aircraft as ending of period

Tuds 737-800
Boeing 737-800

Wwes 72
ATR 72

UBNUISHAYS Q400
Bombardier Q400

e
Unit

auAu
(Million Passengers)

W 0u
(Sectors)

Suiiida-na.
(Million Seat-Km)

Euitida-na.
(Million Seat-Km)

Sovay
(%)

U"m/ﬂu/l’ﬁﬁn
(Baht/Passenger/
Sector)

UIN/AU-NY.
(Baht/Passenger-Km)

U'Wl/‘ﬁlﬁlﬂ—ﬂm.
(Baht/Seat-Km)

mw/ﬁﬁ"&—ﬂu.
(Baht/Seat-Km)

Alaluns
(Kilometers)

Soway
(%)

an
(Aircraft)

an
(Aircraft)

an
(Aircraft)
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JUNTSHULRNIZAINTS

2557 2558 2559
2014 2015 2016
7.62 8.76 8.56
56,553 64,176 63,915
5,375 6,219 6,264
4,372 5,226 5,329
81% 84% 85%
1,473 1,374 1,357
2.57 2.30 2.18
2.26 2.11 2.02
2.36 2.24 251
574 597 623
85.0 84.2 89.8
18 20 22
2 2 2
4 6 8
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Company's Major Developments

. Whsiurueiesduluds 737-800 duiusiuou
4 &1 wazsdunuadssduvsnuIsie Q400
U 4 dwsn ibiuseniigadudiuiusiu 24 &
o Aud 2557

» Sumuivanen1stu SCOOT Tun13dnAs U3em
aen1stuunaden e iedudugsialiuinig
aenstuszeznansludunnesenineusewme

« 57ufU ANA Holding hazuminededadudsy
Tunsasyudaseauefnnisfuumusdunuion
Uszinelne iileifuguéilnasunazousumansdy
LUUATUINRSWSN YR SEmAlYY

. Sueuriesluluds 737-800 (Next Generation)
$ruau 2 &1 Setuil 21 Awnau 2558 waz 20
WOAINIEU 2558 AN uazSunpuASesDy
VaUU$Ae Q400 (NextGen) S1uau 2 &1 Wiletuii
28 AUBN8U 2558 Waz 30 AUy 2558 ANERU

« N199529UTUTIDIANITNITTUNAEOUTENIN
Useing (ICAO) MiF11n929d8uUN1InTgIuTEUY
msdunadeuvesszmelvety nanssnuging
luflfydAgymonan1 s uIUYBIUS TN

- infeadudunisnouiiies - grefenazndu
910 2 Weduseudu 3 Wedusetu Lilewi
AwazmINaUEFUnaNAudElagans lneEu
Tousnisausiiudl 2 fueneu 2558

» hawuluuTn Air Black Box Asia Pacific Pte. Ltd.
Faduvstmindaiuiivssmadealus edsenou
g3naRmuEITEUUNITIRIdnTlaansTEnd1eany
30U NuaInnzilgudnuim 4 MuviSeyansys laed
lassasedtionu loun usen anennsduunues 911
(W) dnsdunITaIUTesar 25 UM Scoot
Pte Ltd. dns1diun1sausosas 25 Lasusem
TOD Holdings Co., Ltd. 8nsndunsamuiesas 50

« Held an operating lease on additional four
Boeing 737-800 aircraft and additional four
Bombardier Q400 aircraft, which provided the
Company with a fleet of 24 aircraft at the end
of 2014.

 Entered a joint venture with Scoot Pte. Ltd. to
establish NokScoot Co., Ltd. to offer international
medium-haul flights.

» Co-invested with ANA Holding, Inc and Assumption
University in setting up the Pan Am International
Flight Training Center, as Thailand’s first complete
aviation training center.

« Was delivered two Boeing 737-800 Next
Generation aircraft, each on 21 August 2015 and
20 November 2015, respectively, and two
Bombardier Q400 NextGen aircraft, each on
28 September 2015 and 30 September 2015,
respectively.

+ The ICAO’s audit of Thailand’s aviation system
standards had no significant impact on the
Company’s business.

 Increased the number of Bangkok-Yangon
return flights from two to three flights per day
to enhance passengers’ travel time convenience,
starting on 2 September 2015.

* Invested in Air Black Box Asia Pacific Pte. Ltd.
which was established in Singapore, to develop
inter-airline ticket reservation systems, with
registered capital of 4 million US dollars. The
shareholder structure consisted of Nok Airlines
Public Company Limited, with investment
representing 25 percent, Scoot Pte Ltd., 25 percent,
and TOD Holdings Co., Ltd., 50 percent.



. Susuirtesduluds 737-800 Wuinsuau 3 &
Tutiaudiuiay @9M1AN wazngAINIEY 2559
AN warSunaunIesduuanuIsie Q400
(NextGen) 91u3u 2 a1 TulAounsngiAy 2559

« Saudlefuargnistuiusinslugiiniaieide
W3 neld “Value Alliance” Litefiudnenm
lun1sudad LagaIunsaneUaNeIAINABINTT
Tumsidenlduinisludunnsiuvenguiusing

- andadiunistienuluuiem Air Black Box Asia
Pacific Pte. Ltd. Gsfiuaanzifouindudy
U 5.6 EUWRHEIENSET NN 4 a1y
ansya Tagtuifieviuusenaume anensluunues
AR (W) dndiunisamusesas 15 (aaa
NNiFNTiEenag 25) U3t Scoot Pte. Ltd. $asdu
nsaauiesas 15 (anasanifuiifosay 25)
UTEN ANA Holdings, Inc. 18n51dun1sanu
Joway 15 U3 Cebu Air, Inc. 8AT1EUNITAMY
Jouay 15 WavUSEN VaultPAD Ventures Ltd.
(1ANUTEN TOD Holdings Co., Ltd.) 9ns1a7u
nsamuiesay 40

!
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« Was delivered additional three Boeing
737-800 aircraft, each in March, August, and
November 2016, respectively, and two
Bombardier Q400 NextGen aircraft in July 2016.

« Coorperated with alliance airlines within the
Asia-Pacific region under "Value Alliance" in order
to enhance competitive edge and be able to
offer various routes provided by alliance airlines

 Reduced the shareholding stake in Air Black
Box Asia Pacific Pte. Ltd., with registered
capital increased from 4 to 5.6 million US
dollars. The shareholders consisted of Nok
Airlines PCL, with investment representing
15 percent (decreased from 25 percent),
Scoot Pte. Ltd., 15 percent (from 25 percent),
ANA Holdings, Inc., 15 percent, Cebu Air, Inc.,
15 percent, and VaultPAD Ventures Ltd.
(previouly named TOD Holdings Co., Ltd.)
40 percent.

S\
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n1saguiiunarAcvlusaul 2559
Key Milestones 2016

guiAu 2559 Mar 2016

1 Sunauedesdulony Boeing 737-800 (Next Generation)
17U 1 81 "Ungw7”

Took the delivery of Boeing 737-800 (Next Generation),
namely "Nok Phupha"

wquniau 2559 May 2016

1 nauitusing 8 aren1sdusinuszudaduihvonelde
niinMasUnagn
Unveiled the world's first pan-regional LCC alliance
"Value Alliance"

uauigu 2559 Jun 2016

1 unwas Usualawnuluy "unues.. disesdunuede - Nok Air
Smiling Across Asia"

Unveiled new slogan "Smiling Across Asia"

nsnN1AY 2559 Jul 2016

1 Suneuinsesduluingu Bombardier Q400s 91w 2 &1
"uNgvELR" uag "unvesuiy’

Took the delivery of brand-new Q400 NextGen, namely
"Nok Suksan" and "Nok Khongkhwan"

2 unwasiininduduirladremdoyadsinnlsaiala
lufanssududnseunisnea NOK AR RIDE FOR LIFE

Organised a cycling charity activity aimed to raise funds
to support the Cardiac Children Foundation of Thailand



diniAu 2559 Aug 2016

1 UNkds IANINTIY "WUNUBILNA MBU NIUBIWIBY Sim"
YugMrudusalseaunisalnsearigl nduaaiunisal
31999

Organised a full flight simulator training to inspire
secondary students to be pilots

2 unkassauduaaItun1IsTunas ey asuutuiintannas
AMUTINLBNITIANITANUIV TN

Signed educational MOU with CATC

us¥n argnistuunuas 91ia (ukigu) 23
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3 unwesJuilaludeduasuduuyvesssululvesuneu
wsnsudivi niouvududeruazaunsainisinm

Partnered with Boeing for humanitarian aid flight to
transport school supplies and clothing to children in

Thailand on Nok Air Next Generation 737-800 delivery flight

4 Suneuedesdulenu Boeing 737-800 (Next Generation)
U 1 81 "uniAT"

Took the delivery of the brand-new Boeing 737-800 Next
Generation, namely "Nok Fakram"

wqA3IN1gu 2559 Nov 2016

1 unuoiSuneuinIosduluds 737-800 Next Generation
gl "uneziu"
Took the delivery of the brand-new Boeing 737-800
Next Generation, namely "Nok Tawan"
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General Information

USUNNooNKANNSWE

USEN @18n150uUNLDS 9179 (W)

Uselnngsna aensiusadsyvda

nasdtineulng 3 91ANITAUINTT T 17 QUUAWSIA WUWEIUUIIT WAAINT NFIVNT 10120
BANENEINTE] 0107556000094

< d a o .

vulwduien www.nokair.com

< & o/ o o
L?Ul‘?]ﬁﬂﬂﬁ\i‘l/!ﬂﬁﬂ%lﬂﬁ

www.nokair.com/investor_relations

Insdwsi 0 2627 2000
nsans 0 2285 6944
VuasityvauIem o Jufl 31 unau 2557 Uitivuannsdou wasnuiiszudn dail
uannzideu 625,000,000 U Yad1uay 1 UM SIUYAAT 625,000,000 UM
NUTITLUAY 625,000,000 YU Yar1vuag 1 Um TIUYaA1 625,000,000 U
JoavoaIunnadIdI
wengidsunanning U3eN Audsurhnuanning Uszmalve) I1in
93 AUUVANALYN UYNAULAY LWARULAY NTUNN 10400
Insdwsi 0 2009 9000
nsans 0 2009 9991
vulwd www.set.or.th/tsd
Heaulnyd U3 faeedl viv Isiva duee aaulnyd in
g1Ansielele ams Maes U 22 - 27
@Yl 11/1 auuamsls uuNeIuung1 WAEIMNT NTUNINY 10120
Insdwsi 0 2034 0000
nsans 0 2034 0100
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General Information

Company Name

Type of Business
Head Office
Registration No.
Homepage

Investor Relations site
Telephone

Facimile

Common Stock

Other References

Registrar

Telephone

Facimile

Homepage

Auditor

Telephone

Facimile

NOK AIRLINES PUBLIC COMPANY LIMITED

Low Cost Airline

3 Rajanakarn Building, 17" FL,, South Sathormn Road, Yannawa, Sathom, Bangkok, 10120
0107556000094

www.nokair.com

www.nokair.com/investor_relations

+66 2627 2000

+66 2285 6944

As of 31 December 2014, the Company’s registered capital and paid-up capital
are as follows:

Registered capital of 625,000,000 shares at par value of 1 baht per share with
total value of 625,000,000 baht

Paid-up capital of 625,000,000 shares at par value of 1 baht per share with total
value of 625,000,000 baht

Thailand Securities Depository Co., Ltd.
93 Ratchadaphisek Road, Dindaeng, Bangkok, 10400, Thailand

+66 2009 9000
+66 2009 9991

www.set.or.th/tsd

Deloitte Touche Tohmatsu Jaiyos Audit Co., Ltd.
AIA Sathorn Tower, 22" - 27" FL.

11/1, South Sathorn Road, Yannawa, Sathorn, Bangkok, 10120, Thailand

+66 2034 0000
+66 2034 0100
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anuu:n1sUs:noussni
Nature of Business

n1sanaussna

UsEnlruinsvudmnsomaniglulssmenazseninaUsenaniglanusun “unues” ludnuuynsegalnglidl
Uin1si@euste (Point-to-Point) o Fuil 31 Sunau 2559 viTmilledesdufivuniiieUssnaussia 32 &1 Uszneude
wosduuuuluds 737-800 $1u7u 22 81 indesduventnies Q 400 $1uau 8 &1 uazieieslu witens-72 $1uau 2 &
wioufuiuTimlisunsdnadunsamumamszsdydRduaiunsamu wa. 2520 (wasfiudludiudy) ndine
ANENIIUNTAUATUNITAMU (@nN.) : Board of Investment (BOI) luussianianisuudunarunazdumvuinlng
TneineazdenuazanszddyvesdnsuasUselenilnelu fio

1. @nsluniseniiunmdRuladiyaaadmiuilsansilaannnisuseneviamsilasunsdaasusiuiuladiiu
Fovaz 100 veaduawu livwAiAukasuudsuiidmuana 8 U duawsiunSuineldnnnsdseneu
NaNT (Wn91 31)

va

2. ansladeaidudunaainianisilasunsdaaiunisamuislasueniiun8luladfyanalusiuaiuam
Weadamdtulanaenssuznaiilasveniungduldifiuaaa @ns) 34)

3. anslun15enUBINSV AT UAT D0 UNUIDNINAN9USENA (11M5T 28)

4. Fvslunsthawsinimaadutdiiievieddiungnis dausa uavyurnatiegluguniszsvesupnarisaosUssinmil
Wrsnlusverandng wagldsueygisvihnuamizduwiamind suduulazivuasseznalveyly
1901 TNIVITIANENTTUNSRANTUITINENAIST (WA 25 kag 26)

vsnuaenstuniianulaawuluiiunsliuing lneleeasanunsadeniinaaimin dusn1senmsing
wavinnludiendu suwddivinmsdeuredumesilaluseninuiiendu (ueesnlisunisindsgunsaluda) uazusnig
umindunszuilaglifadlidrgmuisandlagans

Business Operation

Nok Air operates a budget airline under the “Nok Air” brand where it provides domestic and international
point-to-point air transport services. As of December 31, 2016, the Company has a fleet of 32 leased aircraft,
including 22 Boeing 737-800, 8 Bombardier Q400s and 2 ATR-72s. The Company receives investment
promotional privileges under the Investment Promotion Act B.E. 2520 (and Amendment) from The Board of
Investment of Thailand (BOI) in the large mass and cargo transport business. Details of the investment incentives
are as follows:

1. Corporate income tax exemption on net profit generated from the consolidated BOI promoted
businesses of not exceeding 100% of the investment capital, excluding land and revolving capital.
The incentive is given for 8 years starting from the date the business begins to generate income.

2. The right not to include dividend received from BOI promoted projects with corporate income tax
exemption into taxable income throughout the corporate income tax exemption period.

3. Exemption of import duty on imported aircraft

4. The right to allow foreign technicians or experts and their spouse and dependants to travel to Thailand
and work in the specified position within the timeframe allowed by the Board of Directors.

In providing outstanding services, Nok Air is recognized for it services like free seat assignment,

complimentary in-flight snacks and drinks and WIFI onboard service (in an aircraft with supporting equipment)
and free minimum check-in baggage allowance.
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inL‘Uw’ﬂ,wusmsmmuwmamawmumﬂiuﬂivLwﬂi‘w&l lngludagiududliuinisiduninisdu
maiuﬂvmmmmam Wl o fud 31 Suane 2559 UlTUSMsiendutonun 27 Wumedu fsUszneude 24
dunmstumelutssna uay 3 Wunsdusewinasena Tasiietudidu 603 \ferdusedlanst venaind
ilevenairietnedumanmsdulumanassseina Uisnldvidennasiurudsdlasansseminsansnistunuy Interline
Cooperation Agreement fuanenstuain lagusvnaunsadmiednslagansaingavanemsiaunienieludsene
9191 Wedlvyl Wesse 9iie 951l guasuend upseASsIINTIY A3 uazmalvg WSnssvaealu$ Fonnassana
u%wmuwmmaummiwEﬂmamﬂmamwavmﬂ%msmmmaL@mm‘m‘umumumq”l,ﬂm%wmaﬂmammmaq
dunslaefisaturesnenstu 2 awnsty

Vsndfadsanduiusinsfuanensiusaussndadui 8 aensduvenedoneldiede Value Aliance
Bsusznoulufeanensduunues memstuunadn aemsluadn aensdueyuudila (safseensdu Cebgo)
anemstuagues menstulninesuesdwlus aenslulninesuesesamsiie uaranenisduniaaisues WioadhaeSotny
Laummwumﬂmauwuwm LLauLWlI‘V]’]\‘iLaaﬂiumimu‘wwﬂﬂmuﬁﬂL%@&JIEJQLﬁuWWQSLuﬂNﬂ’IﬂLE]L‘UEJGIU’JuEJEJﬂLQEJﬂG]
Rewile i’mlﬂmtfuauimLaumﬂﬂmmﬂaaamﬂaa mimﬂmmmaymﬂamaumﬁmamimﬂsuu

UHilransisduanguljiRnsmdnihenmasuununminoudies ImmgqLuuiumﬂmﬁsnﬁuﬁﬂmé’u
mefifirnudesnsmanmstunuuueg1adunsnstuamenan’ wastduynanistuiifienudesnsmansouliisnniin
Tutlgiuudnininasdamudesmamansdugstuluounan sghadumansduaeses wasidunsnisuaegos’
ioliaonndasiunagnslunswdstuvesuitnivnonsliuinsdumenisiuiinseuaguuniigalulszmalne
2 31 Furew 2559 U3midruaudientuly - ndusiedunnsi 603 1ieadu

dmsuidunieseninaUsemetiu usEnlaliusnistudauseimangdi 1 1dunng fie aeuwies - 197 wagludl 2558
ysenlanudaliusnisiientulddauseinalonuiy 2 Ldun1a Ae aautiied - Lad0uy way AauLiied - 8 1usy
a4 31 SuAY 2559 UsEniianuuiientulu - ndusiedunni 43 Wiendu

uaﬂmﬂﬁ?uU'%ﬁ’mé’qmLﬁuiﬁu%ﬂwsu‘?imﬁuﬁﬁmmmﬂmucﬁumnﬁaawmsJ‘tJmstﬂ,umﬂmﬁw’%aﬂmmv”maaﬂ
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mmmﬂuamﬂmuamimmmmmaamﬂumiwmmu a0 Yufl 31 $uanew 2559 Uwﬂmﬁmimm‘uwmmmﬂmu
sumnaiseganinelatemslunawmionasarez fusenidesnileosiududuiu 334 Wienduseduai aeldsiuau
210 WigrdusedUai uazaanassiwin 16 WierdudedUai Ssdadulosas 54 3¢ uaz 3 veudfierDusedunm
yosuTEammamud U dufwdetosas 7 HumsuimadinduiheneeuiumaieganneUaendusmassne
fathasngsliuinaierdulusuuimng (Charter Flight) fuglasansiidanuussassasifumaiungane vidosioans
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« WuymnansTuanendn fe Wumadiiduiudlasanssaumiunit 300,000 ausied waznsumsTunadeueyaelsiaenisiuves
Usvmﬂima‘wﬂmaﬂﬁuummsauul;waﬂﬁwmmsﬂéﬂmimmﬂmmmum&Jmiuu

« WuymnansTuaneses Ao @unmsiifisiuauglasansson 50,000 - 300,000 ausiel uaznsunstunaBeuiinduiuaenisdy
Wieeanuangn1siy . .

o @unnanisluanedey e wWuneamlduiudlaga1ssiudinga 50,000 aused uagnsunistunaseudndndiuiuaienisiy
Wiesansanen1siy
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Nok Air Route

Nok Air provides extensive flight services covering every region across Thailand. At present, Nok Air has the most
domestic route coverage in Thailand. As of December 31, 2016, Nok Air flied 27 routes of which 24 routes are domestic
flights, 3 international routes with a total of 603 flights per week. To extend its wing to overseas territories, Nok Air
signed the Interline Cooperation Agreement with Singapore’s Scoot Airlines which allowed Nok Air to sell tickets
from domestic destination such as Chiang Mai, Chiang Rai, Phuket, Udon Thani, Ubon Ratchathani, Nakhon Si
Thammarat in Trang, and Hat Yai to Singapore. The agreement enables passengers to buy one single ticket that
covers destinations operated by these two airlines.

The company was corporate with 8 Asia-Pacific low cost airline alliances or "Value Alliance" consist of Nok
Air, Nok Scoot, Scoot, Cebu Pacific (including Cebgo Air), Jeju Air, Tigerair Singapore, Tigerair Australia and Vanilla
Air which cover more than 160 destinations all over Asia-Pacific region in order to facillitate the passengers.

Nok Air offers flights from its main operation base at Don Mueang International Airport with a focus to
service flights on high demand routes as primary routes™ as well as flights on lower demand but potentially
grown routes as secondary routes'”’ and feeder routes'”. This is in line with Nok Air’s competitive strategies to
provide the most comprehensive coverage in Thailand. As of December 31, 2015, Nok Air operates 603 return
flishts per week.

For international routes, Nok Air provides service to one route in Myanmar which is Don Mueang-Rangoon.
In 2015 Nok Air commenced two routes to Vietnam, including Don Mueang - Ho Chi Minh City and Don Mueang-
Hanoi. As of 31 December 2016, Nok Air operates 43 round trip flights in this region.

Nok Air also emphasizes on the services to and from the northern, northeast and southern regions.
The locations of origin and destination airports in the north and northeast regions are not affected by seasonal
monsoon like those in the south. We can therefore regularly operate in those regions all year round. Geographically,
the north and northeast regions are closed to neighboring countries in the Indochina region, namely Myanmar,
Laos and Cambodia, which is projected to see significantly increasing demand for air transport in the future. As
of December 31, 2016, Nok Air operated 434 flights per week to and from airports of origin and destinations in
the north and northeast and 334 flights per week, from the south 210 flights per week and central 16 flights
per week representing 54%, 34% and 3 of the total flights per week respectively. The remaining 7% of our
flights are operated to and from overseas origins and destinations. Nok Air has provided charter flight for group
passenger and unschedule flight.

In addition to the services mentioned above, Nok Air provides additional service to passengers travelling on our
scheduled flights, such as travel time or flight change, excessive baggage transport, cargo transport, snacks, drinks and
souvenir sales, Nok Premium Seat, travel insurance, hotel booking, car rental service and other transport service
to link with other destinations not provided by Nok Air. Charter flight for group travelers or those who wish to
travel to destinations out of Nok Air’s scheduled flights is also available.

The International Civil Aviation Organization (ICAO) visited Thailand in 2015 to audit the country’s aviation
standard. The audit showed various areas that required immediate improvement as recommended by ICAQ.
This incident does not have significant impact on Nok Air’s operations.

" Announcement of the Ministry of Transport: Criteria for Domestic Route Service as of September 27, 2006 as follows:
« Primary routeisaroute with total passengers over 300,000 a year which Department of Civil Aviation allows all Thai airlines to operate
commercial flights along these routes without any restriction of the number of airlines.
« Secondaryrouteisaroutewith total passengers between 50,000 and 300,000 a yearand Department of Civil Aviationallows only three
airlines to operate commercial flights in these routes.
« Feederrouteisaroute withtotal passengers less than 50,000 ayear and Department of Civil Aviation allows only two airlines to operate

commercial flights in these routes.
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Revenue Structure

Consolidated Financial Statement

2014 2015 2016
Million % Million % Million %
Baht Baht Baht
Revenues from transportation
Scheduled flights 11,190.50 91.90 12,498.24 87.42 14,272.11 84.26
Chartered flights 56.90 56.90 356.56 2.50 490.30 2.89
Total revenue from 11,247.40 92.40 12,854.80 89.92 14,762.41 87.15
transportation
Total Ancillary revenues’ 717.20 5.90 897.81 6.28 1,463.21 8.64
Other revenues
Interest income 100.60 0.80 44.46 0.31 36.61 0.22
Others 109.20 0.90 499.13 3.49 676.09 3.99
Total other revenue 209.80 1.70 543.59 3.80 712.70 4.21
Total revenue 12,174.40 100.00 14,296.20 100.00 16,938.32 100.00

o—

" Ancillary revenues include revenue from travel changes, excessive baggage, ticket booking and payment fee and sales from
snacks, drinks and souvenirs.

Nok Air’s main source of revenues is transportation. In 2016, our transportation revenues were 14,272.11
million Baht, representing 84.26% of the total revenue. Majority of the fare was from scheduled flight services
both domestic and international routes which operated under “Nok Air” brand, covering domestic route almost
all primary, secondary and feeder domestic routes in the country totaling 24 routes and 3 international routes
are schedule flight including international route of NokScoot Airlines Co., Ltd. which fully operate in 2016 after
the impacted from the International Civil Aviation Organization (ICAO)’s safety standards, leading its initial plan
to Japan and South Korea to temporarily defer. NokScoot therefore shifted its plan to operate flights to China
instead since June 2015 onwards. In addition to scheduled flight service, chartered flight service is another
source of revenue of Nok Air and NokScoot which most of them are chartered from Thailand to overseas. Such
services are provided in addition to schedule flights, which significantly enable us to optimize our aircrafts.
The said service revenues in 2016 were 490.30 million Baht, representing 2.89% of the total revenues.

Ancillary revenues in 2016 of Nok Air were 1,463.21 million Baht, representing 8.64% of the total revenues.
The ratio of other revenues is not very high because Nok Air has a policy to set air fare that already covers main
services such as baggage and snacks so as not to collect additional charge on passengers like what other low-
cost airlines do. This is one of the main strategies to differentiate Nok Air’s service from others.

Other revenues in 2016 were 712.70 million baht, representing 4.21% of the total revenue. Other revenues
consist of interest income, insurance refund, aircraft maintenance refund, including gain on sale and leaseback
aircraft and others.
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Distribution and Payment Channels

As the airline business’s leader in the development of new channels of air ticket sales and payment,
Nok Air remains committed to introduce new and innovative channels for ticket reservation and payment to
cover the needs of all groups of customers. At present, customers can make a reservation through five channels;
namely, website (including mobile phone applications), call center, airport counter, ticket agent and Counter
Service. Website and electronic channels remain the most popular means for ticket reservation thanks to its
convenience, 24/7 availability and zero fee charge. Besides, Nok Air has an exclusive reservation channel for
group travelers, corporate clients and government officials.

Distribution and Payment Channels Table

—9

1. Cash X X X v v v

2. Credit Cards v v v v v x

3 ATM v v v X X x

4. Counter Service v v v X x v

5. Direct Debit v % % % v %
(Available at SCB)

6. Krungthai Bank v v v x % %

Counters

o—

« Website and electronics channels distribution

Website and electronics are the most popular ticket sales channels, accounting for 67% of the
total ticket sales in 2016. Passengers can book their seats at www.nokair.com and www.nokfanclub.com
or on mobile site m.nokair.com. These channels offer the highest convenience and most comprehensive
services ranging from checking flight routes, schedules, seat reservation, check-in, ancillary service
request and reservation for flight connection. Another important channel is application on smart phone
that better address the rapid growth of smartphone users, enabling Nok Air to provide more alternative

reservation channels and greater convenience for passengers.

In terms of operation, website reservation is the lowest cost channel because of no headcount
expense on employee manning the service. Online check-in via website and mobile phone also
significantly reduces time and volume of passengers queuing at the airport counters, which also reduce
risk on delayed flight. Nok Air anticipates that website and electronic channels will remain the major
ticket reservation and sales channel with positive trend in the future. The Company will therefore
be able to optimize operation costs thanks to this channel.

« Call Center

Customers can make flight reservation via Nok Air’s Call Center 1318 everyday from 6.00-24.00 hrs.
Nok Fan Club members can also reach special member channel 24 hours. In 2016, Nok Air’s ticket sales
via Call Center accounted for 3.2% of the total sales. Although the number is small, it is an important
channel for customers to request information and communicate their complaint with the Company.
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« Airport Counter

Nok Air’s reservation service is available at all airports it operates. As of December 31, 2016,
Nok Air has 30 sales offices.

“Nok Dude & Nok Babe” is a new initiative to increase reservation convenience at airports and
reduce time for queuing at airport counters. Nok Air employees - “Nok Dude” and “Nok Babe” are
stationed at Don Mueang International Airport to facilitate passengers in checking-in via tablets
without waiting at the counter. Payment through credit cards and advanced seat bookings also
speed up the reservation and check-in process.

» Ticket Agents

Customers can also buy tickets via registered ticket agents nationwide and in neighboring
countries. As of December 31, 2016 total of passenger making ticket reservation is 1,194,107
representing 14.3% of the total sales channels. Agent booking is efficient for customers who do not have
easy access to the Internet or Call Center. Air fare for customers booking with ticket agents is the
same as other channels. It is Nok Air’s policy to pay commission fee to ticket agents.

» Counter Service

Counter Service and convenient stores offer convenience for customers to buy tickets easily
and quickly. Customers can contact Counter Service in 7-Eleven stores and stand alone Counter
Service. As of December 31, 2016, there are 10,000 counter services nationwide. These channels
provide Nok Air with more ticket sales channels that address all customer groups’ demand.

o Others

Other ticket channels include temporary sales booth in travel fairs and promotion events in
department stores and shopping centers. Despite their temporary service, this is an importan channel
that crucially supports the Company’s marketing activities and enhances Nok Air’s corporate image.
This also provides Nok Air with an opportunity to directly introduce our services to customers.

Considering payment channels, credit card is the most popular channel thanks to its hig
convenience. Other payment channels are cash, ATM payment (at SCB, KTB, BBL, TMB and KBANK)
and Counter Service. Group travelers, corporate customers and government employees may have
different payment term as agreed.

Nok Air will continue to increase convenience for our passengers through offering of new
ticket reservation and payment channels. Nok Air is the low-cost airline with the largest variety of
sales and payment channels. In terms of customer service, Nok Air has designed and offered services
that best address demand of our customers, especially Thais who are majority of our customers
and need high convenience. All services are offered without extra charges, including advance seat
selection, minimum 15 kilogram baggage allowance, in-flight snacks and drinks. We have also
continuously developed our services to respond to the changing customers’ behaviors, such as
reservation, payment and check-in via smartphone application, check-in by telephone and airport
and onboard WiFi.
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Operations

At present, Nok Air offers a passenger transportation service with the fligcht operation base at
Don Mueang International Airport with its main departments; the Pilot and Crew Center, the Fligsht Operation
Department, the Aircraft Maintenance Department, Quality Safety Security Department and the Customer Service
Department. Meanwhile, jet fuel filling is mostly carried out at Don Mueang International Airport thanks to its
lowest cost. Fuel is only filled from time to time at a regional airport based on required safety standard.

Product and Services

Aircraft Acquisition

Nok Air’s policy is to procure aircrafts that appropriately respond to flight demands in each route
whether it’s primary, secondary and feeder routes. As of December 31, 2016, Nok Air operated 3 aircaft types
in its fleet; namely, Boeing 737-800, ATR 72-500 and Bombardier Q400, for a total of 32 aircraft, all of which are
procured through Dry Lease which means only aircraft is leased with neither pilot nor crew. Nok Air’s operating
lease agreement normally lasts 7 - 12 years.

Details of Nok Air’s Fleet as of December 31, 2016

®

Type of Aircraft Number of Aircraft Capacity (seat per aircraft) Average Age (year)
Boeing 737-800 22 189 76
ATR 72-500 2 66 -72 9.6
Bombardier Q400 8 86 1.5

Total 32 6.2

@

Boeing 737-800 is a medium-hual narrow-body aircraft with jet engines. The aircraft are required in
primary and secondary routes. Meanwhile, ATR 72-500 and Bombardier Q400 are small two-engine turboprop
aircrafts designed for short-haul flight. Nok Air mostly flies these two aircraft types in secondary and feeder
routes to suit modest demands along the routes.

Aircraft Utilization Rate per Aircraft

As Nok Air aims to maximize its aircraft utilization while ensuring passenger’s safety and preventing flight
delay that could affect its flight schedules, as of end of 2016, Nok Air had a total of 32 aircraft in its fleet. An average
aircraft utilization of all types of aircraft, namely Boeing 737-800, Bombardier Q400 and ATR 72-500 stood at 8.1
hours per day, 6.2 hours per day and 6.0 hours per day respectively, which aircraft untilization rate per each aircraft
may not match its plan and effect on revenue and cost per unit significantly, Which aircraft utilization rate per
each aircraft may not match its plan and effect on revenue and cost per unit significantly.

The Company also has a policy to minimize the type of aircraft in providing proper services in the primary
and secondary routes. A limited type of aircraft will enable Nok Air to optimize maintenance cost and increase
pilot flexibility. Operating expenses related to parts for maintenance, training for pilots, crew, engineers and
technicians will also vary according to the type of aircraft and engines used in the fleet.
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Aircraft Maintenance

Focusing at passenger’s safety, Nok Air underlines a perfect flisht-ready condition of its aircrafts under the check-
up and maintenance criteria of Civil Aviation Authority of Thailand (CAAT), the US Federation Aviation Administration
(FAA) and the European Aviation Safety Agency (EASA). As full-service aircraft maintenance and repair is
capital-intensive and requires specialized technicians, as of December 31, 2016, Nok Air possessed transit check
and daily check permits as well as the A-check and Light maintenance permit but it had no maintenance facility
of its own to conduct heavy maintenance. Nok Air hired the third-party service provider with aircraft maintenance
expertise and facility as well as CAAT and FAA or EASA accreditation to plan its maintenance and to repair and
maintain its aircrafts.

Procurement of Parts and Spare Parts

Lufthansa Technik AG is the spare part provider for Nok Air who not only sources aircraft spare and
pool parts but also plans maintenance schedules for its aircrafts as stated in the contract. Nok Air considered
factors such as an ability to plan maintenance schedules and source spare parts as well as related expenses
and experience when selecting a spare part service provider.

Besides, Nok Air sourced out other spare parts on its own for some routine and non routine job to reduce
related cost. Spare parts are stored at the warehouse at Don Mueang International Airport.

Procurement of Fuel

Fuel was Nok Air’s major expenses in 2016 as it accounted for 18% of the total service costs. Nok Air
buys fuel directly from The Shell Company of Thailand Limited and PTT Public Company Limited. In 2016,
the company ordered fuel totaling more than 30% of its total fuel costs from a single supplier as the supplier
offered a better deal. However, Nok Air did not exclusively rely upon this supplier and it did not have a policy to
continue buying fuel from an exclusive source if terms and conditions as well as price wasn’t better than others
as Nok Air was always able to buy fuel from any distributor. However, by sourcing fuel from the world-class oil
supplier, Nok Air was able to procure enough fuel at a reasonable price.

Due to the volatility of oil prices, the Board of Directors resolved to allow Nok Air to enter an agreement
to hedge oil prices for 12 months period by signing an oil price-hedging agreement with a financial institution
based on Nok Air’s risk management policy where the ratio of risk hedging was around 20 - 50% of the volume of
fuel consumed each month (Partial Hedge). This has increased flexibility to our revenue and cost management,
enabling Nok Air to adjust ticket prices for the remaining unsold seats to partially compensate impact from the
oil price. This also corresponds to Nok Air’s dynamic pricing policy where a range of price is offered and to the
advanced booking period offered.

In general, Nok Air’s aircrafts will mainly have their tanks filled at Don Mueang International Airport as
there are a lot of distributors there which allows the firm to procure fuel at a lower price than it filled in other
provinces where a single supplier is usually found. Fuel suppliers who deliver their jet fuel at Don Mueang
International Airport usually use the service provided by Bangkok Aviation Fuel Services Public Company Limited
(“BAFS”), the single provider allowed to provide a fuel-filling service at Don Mueang International Airport, to
store and fill aircraft fuel tanks.
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Airport Services

Nok Air offers both ground service and ground support service to its passengers on its own by renting
major equipment at various domestic airports such as check-in counter and aerobridge. However, Nok Air also
hires the third party with expertise to handle check-in passenger belongings between airport and aircraft as well
as to provide transfer buses from gate to aircraft, airstair and cargo management.

Catering Services

Nok Air provides snacks and beverages "Nok Kanom" to passengers by changing all of products image from
packagings, snacks, beverages including napkins by concerning the standard of products's qualities for building
satisfaction toward passengers.

 Packaging We were changed from a paper bag to be a paper box which produced from material
that easy to decay and environmental friendly. For box, the company was designed many kinds
of birds. The designs will be different in every month because the company has intention to
give a product as a part of souvenir for traveling with Nok Air.

 Snacks We were searching for new snack to serve passengers. The snacks that has been served
produced by the leading manufacturer of snack and food in Thailand which are Godilocks Bake
Shop Co., Ltd., Thai Nichi Industry Co., Ltd. and Jitamas Trading Co., Ltd. These companies has been
received the certificate from The Central Islamic Council of Thailand. Besides, the snacks will be
changed in every week.

« Drinking Water The company concerns the convenience in traveling. So, the size has been
increased from 100 ml. to 150 ml. and changed the packaging of bottle that conveniennt for
drinking and carrying.

« Napkin The company modified the image of napkin to match with parts of Nok Kanom and the
new napkin also produced from wood pulp that environmental friendly and easy to dacay.

Insurance

Nok Air has bought aviation insurance in accordance with the practices of the international aviation industry.
AlLNok Air’s aircrafts are insured with an insurance firm in Thailand who then reinsures them in the overseas reinsurance
market based on the aircraft insurance industry’s international practices. Nok Air’s insurance premiums and its
insured sums are in US dollar.

Nok Quality, Safety and Security Policy

NOK will maintain an active quality, safety and security management system with an overall purpose of the
proactive management of identifiable hazards and their associated risks with the intent to eliminate their potential
for affecting aviation safety, and for injury to people and damage to equipment or the environment. To that end,
we will continuously examine our operation for these hazards and find ways to minimize them.
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NOK will ensure that adequate resources and funding are provided to fulfill all quality, safety and
security requirements and all employees must comply with this quality, safety and security policy. Managers
and supervisors are accountable for practical safety management implementation and continuous improvement,
including establishment of competency requirements, education and training of personnel, as well as making
the required tools and equipment, workspace, support services, transportation and communication available
for staff to use. Everyone is held responsible for quality, safety and security performance, as this quality, safety
and security performance will be an important part of our management/employee evaluation system. We will
recognize and value quality, safety and security performance. We will make everyone aware of the quality, safety
and security rules and processes as well as one’s personal responsibilities to observe them.

NOK personnel performing quality, safety and security related work must be physically and mentally
fit for duty. Staff shall be encouraged to be service-minded, quality-safety-security conscious, and proactive in
correcting any weaknesses in regard to quality, safety and security within their own areas of responsibility.

NOK staff will openly communicate information about safety incidents and will share the lessons learned
with others. Each of us will be concerned for the safety of others in our organization, and each is encouraged to
report any problems or weaknesses in quality, safety and security management in confidence to our superiors
for corrective action, without fear of punishment or retribution. Honest human errors are accepted as part of
human nature, but reckless, deliberate violations of rules and established procedures are not condoned.

NOK will maintain a formal written quality, safety and security goal, and we shall ensure that everyone
understands and accepts that goal. In addition, all staff shall be encouraged to participate in developing quality,
safety and security standards and procedures. We will involve relevant staff in the decision-making process.

NOK management will ensure that regular quality, safety and security audits are conducted. Corrective
actions as well as their effectiveness in improving operational performance are analyzed and followed up. Qual-
ity, safety and security metrics and performance indicators will be regularly reviewed and used to evaluate our
quality, safety and security performance.

Only permanent NOK staff will be given responsibility for quality, safety and security oversight duties. In
other words, the responsibility for quality, safety and security oversight cannot be out-sourced to other agents
acting on behalf of NOK. NOK will ensure that externally supplied systems and services that impacts upon the
quality, safety and security of our operations meet appropriate quality, safety and security standards.

NOK relations with all Authorities concerned shall be regular and active, and our performance shall be
continuously monitored, evaluated, and improved.

NOK will comply with and, wherever possible, exceed legislative and regulatory requirements and standards.

Relationship with Major Shareholders

Thai Airways International Public Company Limited is the major shareholder, holding 39.2% stake in Nok Airand
dispatches no more than five representatives to sit in its 12- member board. Thai Airways International operates
a full-service airline which is similar and therefore could compete with Nok Air’s position as a budget airline.
Thai Airways International, as its major shareholders, Nok Air’'s management and other major shareholders
have therefore set out clear business directions including independence of business, non-dependency of the
operation and a competition between Nok Air and Thai Airways International.

Nok Air’'s Business Independence

Considering the similar nature of business of Nok Air and its major shareholders, Thai Airways International,
as its major shareholders, Nok Air’s management and other major shareholders have drawn a clear direction and
framework for business management and operations to assure business independence and clarity as follows:

« Shareholding structure

Although Thai Airways International holds 39.2% stake, it is not the only one major
shareholder who has absolute voting rights. After being listed on the Stock Exchange of Thailand,
Nok Air has other significant shareholders, such as the management, other major shareholders
and individual shareholders. This provides for the check and balance system for Nok Air to
maintain independence in its operations.
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 Board of Directors’ Structure

Under the shareholder’s agreement between Nok Air’s shareholders, Thai Airways
International can send no more than five representatives to be Nok Air’s directors out of the
airline’s total 12 directors which accounts for fewer than half of Nok Air’s entire directors.
In addition, all representatives from Thai Airways International in Nok Air’s board also have the
responsibility according to the Section 80 of the Public Company Act requiring that directors
with interest in a matter may not vote in such matter.

All members of the Board also have the responsibilities under Section 85, 88/8, 88/9 and
88/10 of the Public Company Act which specify that directors shall perform their duties in
compliance with laws, objectives and the Company’s regulations as well as resolution of the
shareholders” meeting with integrity and honesty for the best benefits of the Company. Directors
are required to perform their duty with responsibility and shall not take any action that may
cause conflict of interest with the Company, protect shareholders’ right and ensure shareholders
receive fair treatment and perform all their duties for the mutual benefits of all stakeholders.
In accordance with such requirement, directors who are representatives from Thai Airways
International have to perform their duties with careful consideration and for the best interest
of Nok Air and not for personal or Thai Airways International’s benefits.

+ Management Structure
Nok Air’s management structure is independent from Thai Airways International.
The Chairman of the Board and all executives are not representatives of Thai Airways International.

Non-dependence between Nok Air and Thai Airways International PCL

At present, Nok Air’s management and operations are independent from and do not depend on Thai Airways
International. Nok Air has a ticket reservation system, check-in system and accounting system of its own which is
independent and separate from Thai Airways International’s.

« Aircraft lease: Nok Air has a policy to have operation lease of aircraft. As of December 31, 2016,
Nok Air leases 32 aircraft from a foreign company, not Thai Airways International.

« Aircraft maintenance: Nok Air directly hires a company to provide aircraft maintenance services
for all its aircrafts

+ Fuel supply: The Company directly buys jet fuel from oil supplier to ensure smooth business
operations and flexibility to manage risk from oil price fluctuation.

« Ticketing and payment: Nok Air has its own system that is different and separate from Thai Airways
International’s system.

« Pilot and flight attendant training: Nok Air has its own training programs and specialists to
train its pilots and flight attendants.

Competition between the Company and Thai Airways International

According to the Board of Directors, Thai Airways International, which is Nok Air’s one of major shareholders,
and Nok Air, which is Thai Airways International’s associate company, are business alliances where their businesses are
complementary but could be independently competitive when appropriate. Thai Airways International operates
a full-service airline which emphasizes on premium quality service, service network and convenience for passengers.
Nok Air, as a budget airline, focuses on travelers who pay more attention to price and accept limited services,
such as baggage allowance and charge on travel date change or not requiring airports with connection with
other airports. In other words, air transport service network is not a major factor in its business operations but
point-to-point transport is the main focus of Nok Air.
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Business Expansion

Aside from NokAir’s main business, we have expanded our business through our subsidiaries; namely Nok Mangkang
Co., Ltd. which is our vehicle to invest in Nok Scoot Airlines Co., Ltd. who operates a medium-haul international budget
airline; and Nok Holidays Co., Ltd. who offers tour and travel service. In addition, we have made long-term investment in
Pan Am International Flight Training Center (Thailand) Co., Ltd. who operates an international aviation training
center which offers the most comprehensive aviation course covering the training of pilots, crew, maintenance
personnel and other aviation professionals. In addition, the Company invested in Air Black Box Asia Pacific Pte. Ltd.
15% shareholding that operates inter-airline ticket system development. As a result, the shareholding structure
of Nok Alr, its subsidiaries, joint venture and long-term investment are as follows:

Shareholding structure of Nok Air, Subsidiaries, Joint venture and long-term investment

Nok Airlines Public Company Limited

Nok Holidays Co., Ltd. Nok Mangkang Co., Ltd. Pan Am International Flight Air Black Box Asia PacificPte. Ltd.
Shareholding and voting Shareholding: 49% Training Center (Thailand) Co., Ltd. Shareholding and voting
right: 49% Voting Right: 99.90% Shareholding and voting right: 15% right: 15%

Nok Scoot Airlines Co., Ltd.
Shareholding an voting
right: 49%
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Market Condition

As of December 31, 2016, five major airlines offered domestic flights in Thailand. They were divided into
two segments, full-service and low-cost airlines. Each had different business directions, strategies and target
groups. Because of limited routes and replaceable services, these two segments compete with each other even
though the competition may not be as high as the competition within the same segment.

Full-service airlines comprise two major players, namely Thai Airways (, including Thai Smile) and
Bangkok Airways, which focus on offering a complete range of service. Low-cost airlines consist of three key players
such as Nok Air, Thai Air Asia, and Thai Lion Air. Each has different positions and market shares. Besides these five
airlines, there are two more players. Kan Air is small-scale full-service airline with operation base in Chiang Mai
province. Its routes focus on the northern region. This year, a new international low-cost airline, Thai Viet Jet Air,
provides flights between major airports in Thailand and Vietnam, with operation base in Suvarnabhumi Airport.

For full-service airlines, Thai Airways has long operated and is widely known and accepted for
high-quality service. The airline can therefore set the higher price than the competitors, which fits the service
pattern of premium airline. However, the fiercer competition and increasing popularity of low-cost airlines caused
Thai Airways to adjust its strategies by launching Thai Smile that offers light premium service. In spite of being
full-service airline, Thai Smile provides a smaller range of service at a lower price. It also focuses on international
passengers with domestic connection flights.

Bangkok Airways is a full-service airline with a different position from Thai Airways. As a Boutique Airline,
Bangkok Airways flies to destinations with unique characteristics. It also owns airports as the competitive strategy
to gain advantage in some routes.

For low-cost airlines, Thai Air Asia is the first operator in Thailand. Its strategy focuses on selling air tickets
at the lowest price. The price excludes other related supplementary services such as baggage load, registration,
advance seat reservation, and food and beverage. To receive these services, the passengers are required to pay
for an extra charge.

Thai Lion Air is a new player entering this low-cost segment at the end of 2016. It formulates the strategy
to offer air tickets that include comprehensive services such as luggage load, snacks and advance seat reservation.

Nok Air positions itself as high-quality low-cost airline, setting higher ticket price than competitors.
However, the price comprehensively includes travel-related services such as advance seat reservation, snacks
and baggage load. This saves the passengers from paying an extra fee.
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latest low-cost airline launched in the last quarter of 2016 was Thai Viet Jet Air, under Viet Jet Airline of
Vietnam. It offers domestic flights in three airports, namely Suvarnabhumi-Chiang Mai, Suvarnabhumi - Phuket,
and Phuket - Chiang Rai. Its key strategy is zero-baht air ticket, excluding other supplementary services. The airline
therefore attracts Thai passengers and price-sensitive segment.

For the number of passengers in 2016, Nok Air served 8.56 million passengers, 2.28% lower than 8.76

million passengers last year.

Competition

« Competition between full-service and low-cost airlines in domestic flights

The domestic operators are categorized into two segments - full-service and low-cost airlines.
In the competition, neither segment completely drives the market because it is easier for low-cost
airlines to expand the fleets and routes by using smaller aircrafts, more suitable for shorter flights.
As a result, in the past four years (2013 -2016), full-service airlines started losing the market share to
low-cost airlines because they cannot compete on price. The trend is evident that low-cost airlines

will have more passengers in the future.

» Competition among low-cost airlines in domestic flights

Low-cost airlines focus on point-to-point service for domestic flights. The key players comprise
Nok Air, Thai Air Asia and Thai Lion Air. Low-cost airlines are gaining more popularity because
domestic flights take short time. The price therefore becomes more important factor in passengers’
decision. As a result, the competition among low-cost airlines is more heated than between low-cost
and full-service airlines. Moreover, the entry of new service provider, Thai Lion Air and Thai Viet Jet Air,
took away the existing players’ market share gained from the previous year.
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Risk Relating to Flight Operations

Risk from jet fuel procurement and from oil price volatility

Jet fuel is a main cost of Nok Air’s business. In 2016, the cost of fuel accounted for 18% of its operating
costs which accounted for the highest ratio. Failure to get access to enough fuel for its flight operation means
the business has to be suspended. Besides, price and volume of fuel depend very much on the world’s
economic and political situations which cannot be accurately predicted. In general, however, Nok Air sells tickets
prior to the flight schedule. Therefore, Nok Air cannot sufficiently adjust its ticket price to match the rising fuel
price, which may result in lower profitability that leads to operational loss.

Yet, having realized the importance of the procurement and management of fuel cost and the need to
reduce and diversify this risk, Nok Air is currently procuring jet fuel from more than one large fuel suppliers in
Thailand; namely PTT Public Company Limited and The Shell of Thailand Co., Ltd.

To manage the cost of fuel, Nok Air has entered a partial hedging agreement against oil price volatility.
The Nok Air may adjust its ticket prices to reflect a higher cost of fuel since it implements the dynamic pricing
strategy which allows the airline to price tickets diversely (only for unsold tickets) for more flexibility in revenue
and cost management, which can partially substitute the impact from oil price.

Nok Air has also entered a hedging agreement against the cost of fuel that has a corresponding tenor
with a period during which tickets are sold. Such action has been taken with major objective of preventing the
risk from volatile oil price and fuel cost management, and not making profit from oil price fluctuation.

IT and Internet Risk

Nok Air needs to depend on the information technology (IT) system and the internet when it comes to
running its business. This refers especially to the website and the reservation system which it has to depend on
the third party’s. Should either its website or the reservation system be down or should the service provider’s
system be out of service, this will have a material impact to the firm’s business.

The firm meanwhile has to be liable to risk from hackers hacking customer’s information from its website
especially with regard to the illegal use of client’s information provided to the airline during their reservation
which could jeopardize Nok Air’s reputation as customers may lack confidence in the company’s computerized
system and refuse to use its service.

However, Nok Air gives a high priority to the automation and the internet system. It has preventive
measures against the service outages of its website and the reservation system where data is back-up on a daily
basis and a disaster discovery site has been set up to take charge of the main database center’s operation if the
latter is down. In addition, a backup network has been prepared in case communications on the main network
is down to ensure that communications between Nok Air and the external network remains unaffected and has
no impact to its business. The Company also invests in a system to prevent hackers from hacking its customer’s
information given during the reservation for illegal use. The architecture of the system has been designed to
prevent cyber-attack with a standardized data encryption where a hacker test is conducted annually to close
down any loophole. Besides, access information to the system is duly recorded in accordance with the laws on
computer use.
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Risk from Possible Non-compliance in the Future or Failure to Maintain Permits as

Required by the Aviation Regulations

Nok Air’s business requires licenses and permits from the authorities. The business is also subject to other
relevant regulations which, however, are beyond the Company’s control. As a result, any new interpretations
of the rules or any issuances of new regulations could affect its business. The following are requisite permits;

+ Air Operating License (AOL)

Nok Air has been granted the Air Operating License for both domestic and international flight
routes from Ministry of Transport. The current permit will expire on June 17, 2019. Upon its expiration
and without a permit renewal, Nok air won’t be able to continue its airline business. However, since
its business inception in 2004, Nok Air’s AOL has been constantly renewed. The firm has never violated
any rules and regulations of the authorities. It’s expected to have its AOL renewed on a regular basis.

- Air Operator Certificate (AOC)

Nok Air has been granted the Air Operator Certificate from the Civil Aviation Authority of Thailand
(CAAT) The current permit will expire on June 17, 2019. Upon its expiration and without a permit
renewal, Nok Air won’t be able to continue its airline business. However, since starting its business in 2004,
Nok air’s AOL has been constantly renewed. The firm has never violated any rules and regulations of
the authorities. It’s expected to have its AOC renewed on a regular basis.

» Traffic Right

To fly each domestic and international route, Nok Air has to be allotted the right to flight for
each route by Ministry of Transport. It receives this right for good unless it cannot fly any routes for
more than one flight schedule (approximately six months) for which the authorities are entitled to
terminate such rights to fly.

Despite the risk of license revocation in case of failure to comply with local country’s regulations,

the Company has a policy to strictly comply with the regulations and laws in different countries to
mitigate such risk.

Risk from Maintenance Cost Increasing Due to the Aging of Aircraft

As of December 31, 2016, an average age of Nok Air’s fleet was 6.3 years. The fleet with older ages means
a higher maintenance cost, based on their service life. This is one of the major costs of Nok Air’s business. Any
significant increase of the maintenance cost could materially affect Nok Air’s operations. In addition, as Nok Air
hires the third party to do certain maintenance jobs, such as, C-check and engine overhaul, it is exposed to a
risk of delays in maintenance services. This may have a significant impact on its operations as it won’t be able
to operate its flights as scheduled.

Nok Air has hired the third party that possesses extensive expertise and experience and well-recognized
in the world’s aviation industry, which has been accredited by the European Aviation Safety Agency (EASA),
Federal Aviation Administration (FAA), and the Civil Aviation Authority of Thailand (CAAT) to plan and conduct
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maintenance for its aircrafts. An assessment revealed that hiring the third party is cost-effective in all respects.
By doing so, Nok Air has no need to invest in expensive spare parts and equipment and hangars, which are
capital-intensive. The Company expects that this choice will materially save the cost of its aircraft maintenance.
However, it does have personnel to strictly ensure aircraft maintenance as scheduled.

Risk from Negative Effect as a Result of Accident or Aircraft-Related Incident

Nok Air is exposed to a risk that its aircraft could be involved in an accident, encounter an emergency
or involved in a terrorism act or disaster which is beyond its control, which, if occurred, will materially affect the
firm in a negative manner.

« Aninvolved airplane won’t be able to service passengers based on a flight schedule which could materially

lower the Company’s future revenue.

 Therewill be acost of repairing such an aircraft or replacing it with a new one which will force the firm to shoulder

an additional cost.

 Thefirm may also suffer a negative image in the public’s opinion. Passengers tend to be less confident with the
airline’s safety and may decide not to fly with its service which may materially affect its future operation.

+ Nok Airwon’t be able to claim an entire insured sum from an insurer if the sum is lower than the damaged.
Besides, it will face a higher insurance premium in the future.

In addition to flight operations and world-class standard maintenance, Nok Air has preventive measures
against the risk of aircraft accident. Such measures include the Aviation Safety Management System (SMS),
Security Management system (SeMS) which meets with the International Civil Aviation Organization (ICAO) with
strict audit by the Civil Aviation Authority of Thailand (CAAT) in Thailand and other countries to which it operates
flight. The measures are to efficiently prevent risk against aircraft accident. In case such risk is unavoidable, Nok
Air has other emergency response measures to respond to and control possible damages in order to minimize
impact on the Company and enable Nok Air to resume normal operations within a short period of time. In terms
of insurance, Nok Air has bought an aviation insurance based on the international aviation industry’s practice
where every aircraft is insured with a liability amount stated in the aircraft lease agreements anticipated to be
enough to accommodate the damage if such incident takes place.

Risk from Dependence on Tourism in Thailand

The airline business depends on tourists’ travel. Thai Tourism has played an increasingly significant role
in the Thai economy Thailand and resulted in a considerable growth in related businesses. Generally, Thailand’s
high seasons are in Q1 and Q4 of each year. Over the past four years, there have been approximately 37.3 million
tourists visiting Thailand, with an annual growth rate of over 10%. Thailand’s sustainable tourism growth strategy
should not too heavily rely on existing markets, particularly the Chinese tourist market. Since the government’s
announcement of the policy towards the serious crackdown against zero-dollar-tour operations, the number of
Chinese tourists has declined. Thus, other markets should be looked for to promote existing strengths of Thai
tourism. India and Indonesia are potential leisure tourism markets due to an increase in incomes and the number
of middle-income people in these countries.
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Nok Air has been aware of this risk. However, in 2016, the Company’s flight schedules were not severely
affected by the zero-dollar tour crackdown. This was because Nok Air’s main customers were business travelers
and family-visiting travelers rather than tourists. The first two groups of customers traveled on a regular
basis - their travel had nothing to do with seasons. Their travel did not significantly decrease from the previous
year. However, the Company offered charter flights from Thailand to many cities in China, which were affected by
the zero-dollar tour suppression due to the fact that Chinese tourists were its major group of customers. Overall,
in 2016, the number of tourist customers was higher than that of the previous year, most of whom preferred an
easy ticket-booking method and convenience.

However, the Company still has policy to reduce the risk by relying on the market in the country from
the last year by maintain the international flights from Don Mueang to Ho Chi Minh city and Hanoi in Vietnam.
In next year the company also has a plan to expand more international flights in South East Asia (AEC). For the
international flight to China the company has to keep looking the circumstance situation closely for studying
the trend that will increase the routes that can operate immediately.

Risk from Natural Disasters

Natural disaster is a major obstacle for airline business and is an unpredictable situation; however, the
Company has risk prevention measures. It has established preparedness in terms of personnel and supporting
systems that can ensure adequate and appropriate response to potential situations. Establishing a special unit for
emergency response, Nok Air is confident that it will be able to control situations and damage to the Company.
However, since its business started, the Company has never stopped its operations due to natural disasters.

Risk from Operation Dependence on the Third Party Who has been Part of Nok Air

Nok Air needs to depend on the third party to procure facilities and necessary services to its business
including ground services and other facilities and amenities. Although it has personnel to supervise the third
party’s operations, it could not completely control its operation. Any delays or defects in their operations could
negatively affect Nok Air’s image. Besides, when a contract with the third party expires, Nok Air may not be able
to secure other suppliers with the same capacity at the same rate to provide the same service which could
mean a higher operating cost for Nok Air.

However, hiring the third party also means that Nok Air is having lower costs than investing in equipment
and doing the job on its own. Besides, in case of operation delays or defects, Nok Air can slap a fine or penalize
the contractor; or it can terminate a relevant contract or refuse to renew the contract with the contractor if it
can find other contractors with better qualifications to offer the same service to the firm.

Risk from Intense Competition

To operate a domestic airline, Nok Air has to compete with other airlines offering the same service, which
include full- service airlines, e.g. Thai Airways, Thai Smiles, and Bangkok Airways and other low-cost airlines, e.g.

Thai AirAsia and Lion Air. With intense competition, full-service airlines focus on offering full services to compete
with budget airlines. At the same time, low-cost airlines emphasize on cost leadership to compete with full-service
airlines. Price promotion campaigns include offering the plane ticket-hotel (or rental car) package, which aims
to steal market shares of domestic routes, and increasing the number and international routes. The marketing
factors have resulted in a growing number of domestic passengers, including existing passengers and people who
wish to have air transport experience. Tourism situations in Thailand in 2016 enjoyed continuous improvement.
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A higher growth in international tourist markets was another factor that contributed to an expanding number of
domestic route passengers. Some international passengers chose to travel to Bangkok to connect to domestic
flishts to other destinations in the region.

Apart from fighting with full-service airlines, Nok Air has to compete with other budget airlines, some of
which have a larger business size and more funding sources, which means that Nok Air is at a lesser advantage
when it comes to servicing costs. In 2016, the Company’s maintenance cost experienced a significant increase,
which resulted in its unit costs being higher than those in other low-cost airline companies. In addition, price
competition, which is inevitable, resulted in a significant decrease in Nok Air’s gain rates. Other transportation
modes in Thailand, e.g. bus, train and high-speed train, which will be realized in the future, show a more intense
competition in the transport industry.

However, at present, there is no technology that provides speedier and more convenient travel than
aircrafts, so air transport is a mass transport mode that enjoys continuous expansion, especially for low-cost
airline business. Low-cost airlines can enjoy more popularity very quickly, with a significantly higher growth than
full-service airlines. Low-cost airlines in Thailand enjoy a continually increasing market share. Nok Air, however,
is confident in its different and outstanding services compared to its competitors. The services deal with diverse
air route networks from its alliances and excellent services, ranging from ticket booking, advanced seat selection,
check-in service, luggage weight service, on-board services, and after-flight services. Nok Air is, therefore, confident
in its advantages and strategies over its competitors.

Risk from Dependence on Boeing 737-800 and Bombardier Q400

Most aircrafts in Nok Air’s fleet are Boeing 737-800 as they are single-aisle aircrafts, developed using
advanced technology. Equipped with New Generation engines, they have high performance, in terms of fuel
efficiency, maintenance and passenger capacity. They are also accompanied with modern, well-designed cabins
and fuselages. In addition, thanks to a single fleet, Nok Air can save its operating costs, e.g. maintenance and pilot
and crew training costs. As of December 31, 2016, Nok Air had 22 Boeing 737-800 aircrafts in its 32-aircraft fleet.
The Company, therefore, is exposed to operational risks if those aircrafts have technical problems and need
to be maintained or improved before returning to service. The problem could prompt aviation authorities to
issue additional requirements or tighten up on their safety standard, which may martially lower the Company’s
performance.

If this aircraft model does have a serious technical problem, Nok Air may need to turn to other models.
If it cannot find other replacement models at a cost equivalent to its original fleet within a reasonable timeframe,
it can materially suffer from significantly poorer performance or loss. However, Boeing 737-800s are widely used
by airlines all over the world, and no serious technical or engine issues have been identified.

Bombardier Q400 is Bombardier’s a new-model aircraft, which is small and equipped with two turboprops
and 86 seats, which makes it ideal for short-haul flights. It has fuel efficiency and cost per seat is low in the
short-haul regional market. With its flexibility and a jet-like high speed, Bombardier Q400 fits well into operations
of a short-haul turboprop and mid-haul jet. This becomes Nok Air’s strategy to serve minor routes. As of December
31, 2016, Nok air had eight Bombardier Q400s in its fleet.
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Being the only airline in Thailand to operate Bombardier Q400 aircrafts, Nok Air has the risk of aircraft
maintenance, especially for parts importation and hangars. Nok Air has to prepare well to ensure fast working
when a technical problem occurs. Other risks include an insufficient number of pilots and maintenance
technicians if more Bombardier Q400 aircrafts are deployed. Nok Air has in place measures for self-preparing
and supporting license training in collaboration with Bombadier, in order to ensure a sufficient number of expert
pilots and maintenance technicians. Bombardier Q400 aircrafts are widely used in many countries, and no serious

technical or engine problems have been found.

However, Nok Air has supporting and problem-solving plans to ensure compliance with rules and regulations
of the International Civil Aviation Organization (ICAO). The airline "Nok Air" has high security because it adheres to
international standards.

Risk from Exchange Rate Volatility

Nok Air’s major expenses are in foreign currencies or are referenced with foreign currencies. This refers
to expenses in aircraft leasing, maintenance expenses and costs of fuel. In 2016, these expenses totaled 67% of
the operational expenses. Exchange rates of foreign currencies depend very much on local and global economic
conditions which are beyond the Company’s control or predictability. Any negative changes in the exchange
rates could possible affect its expenses.

However, Nok Air has a policy to hedge itself against the exchange rate volatility of which the purpose is for risk
management only with an appropriate ratio set between risk prevention and a contractual term during each
operation period by making an agreement to prevent such risks. The Company has a policy to make agreement
to prevent part of the risk.

Risk from an Inability to Buy an Insurance against Certain Risks/

a Comprehensive Insurance

Althousgh the aviation industry’s insurance covers risks resulted from damage to the aircraft body, its spare
parts, accessories and ground-support equipment, mobile equipment and non-license vehicles, passengers and
their belongings and the third-party liability as well as damage from war and war-related risk but this insurance
contains an exemption clause that cannot be claimed for compensation in the cases of, among a few, normal
wear and tear and mechanical breakdown. These are commercial risks which an airline has to confront since to
buy an insurance to also cover this risk, the airline would have to pay a very hefty insurance premium and, worse,
no insurer may even want to insure it. What Nok Air does, however, is to set aside maintenance expenses where
part of which has been paid to the lessor while the other part is set aside internally. The Company, therefore,
believes that it has enough money to maintain its aircrafts whenever any incident along the line takes place.

Terrorism in many countries, especially in the USA on September 11, 2001, has encouraged insurance
companies all over the world to buy insurance covering third party in addition to the policy that covers all risks
against aircraft body, parts, equipment, accessories and ground-support equipment, mobile equipment and
non-license vehicles, and third party related to war-related and other related disaster risks. This results in higher
insurance cost. If any of such incidents happens and causes higher damage than the maximum liability insured,
a significant negative impact on the Company’s operations will occur. This may be very serious and can possibly
cause the airline to suspend its operations.
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Risk from Conflict of Interest with the Major Shareholder

According to Nok Air’s management structure, Thai Airways International is the major shareholder holding
39.2% of Nok air’s paid-up registered capital. Thai Airways International also has the right to assign five repre-
sentatives to be the directors in Nok Air’s 12-member Board of directors. The shareholding structures and Board
of Directors structures may cause conflict of interest.

Thai Airways International operates a full service airline, under Thai Airways International and Thai Smile
airline's brand which has similar low-cost airline nature and operates some duplicated routes. This may pose
addition risk of competition against Thai Airways International and the full service airline may not cooperate in
service expansion, such as expansion in the international routes, aircraft leasing and capital increase by exercis-
ing its rights through representatives who are Nok Air’s directors or as the major shareholder.

However, although Nok Air operates similar service to Thai Airways International and Thai Smile, the dif-
ferent products have resulted in different target customers. As a result, Nok Air, Thai Airways International and
Thai Smile do not compete directly in the same market.

Nok Air has in place the measures to prevent possible conflict of interest. Nok Air has ensured that the
shareholding structure and the structure of the Board of Directors have the appropriate check-an-balance and
that its operations are independent from the major shareholder. These have enabled Nok Air to provide the
independent and unlimited services in some routes that Thai Airways International has similar services.

Risk from Dependence on Executives and Specialized Experts

Nok Air’s business needs to involve its executives’ expertise in defining the corporate vision and to steer
the airline business, which is highly complex and requires specialized skills of its personnel, e.g. pilots and en-
gineers. If the Company loses a significant number of these personnel, the Company’s business operations can
be critically affected. During some periods, the airline industry encounters a shortage of specialists, especially
pilots and engineers.

Nok Air needs to compete with both full-service and budget airlines in terms of recruiting and retaining
competent personnel. If its competitors offer a higher compensation or better fringe package for attraction, Nok
Air may need to compete with such incentives to retain or recruit its personnel. The higher offer to be given
may significantly increase Nok Air’s personnel costs.

However, realizing the significance of this risk, Nok Air set up a sub-committee consisting of executives
and related people to be involved in the formulation of its business plans and operational strategies. In addi-
tion, the Company has training plans to enhance its personnel’s expertise on a regular basis. This includes the
Eagle Leadership Program (ELP), which is designed to equip personnel with competency and capacity to support
business growth and succession.

In 2016, Nok Air was affected by a shortage of Boeing 737-800 pilots. It had to cancel some flights,
which affected the Company’s revenues and performance results. It devised emergency measures to address the
problem, which started with the aircraft manufacturer cooperation project, aiming to prepare for the recruitment
of international-quality aviation individuals for the fleet. The Company focuses on recruitment that conforms to
standards, and all staff have to attend capacity-development training on a continuous basis to ensure highest
safety throughout the trip.

Risk from Investors’ Investment

Risk of Not Receiving Returns

The domestic aviation market has experienced increasingly intense competition, especially among budget
airlines, which are in marketing competition with each other to compete for passengers and market shares. The
airline industry is sensitive to domestic and international economic and political conditions. These two factors
may prevent Nok Air from achieving its short- and long-term goals and plans, which will consequently affect the
Company’s operations and shareholders’ return on investment, in the form of security prices and dividend. However,
the Company is fully aware of such risk and has in place a contingency plan, which allows the Company to
adjust its business plans accordingly in line with current situations.
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As of 31 December 2016, Nok Air’s top ten major shareholders together with the number of shares held and
their shareholding ratio were as follows:

@

Shareholders No. of ordinary shares
No. of ordinary shares (shares) %
1. Thai Airways International Public Company Limited* 245,000,000 39.20
2. Mr. Nattapol Chulangkul 71,674,800 11.47
3. Mr. Taweechat Chulangkul 22,440,700 3.59
4. Siam Commercial Bank Public Company Limited 21,530,000 3.44
5. Mr. Patee Sarasin 12,653,000 2.02
6. CREDIT SUISSE AG, SINGAPORE BRANCH 10,224,000 1.64
7. Mr. Suwit Sampattanavorachai 7,007,200 1.12
8. Mr. Nurak Mahattana-anon 5,000,000 0.80
9. Thai NVDR Co, Ltd. 4,785,413 0.77
10. Mr. Adithep Phisarnbutr 3,464,700 0.55

@

Note: * Thai Airways International Public Company Limited. is the largest shareholders but is not largely engaged in
the policy formulation, management or the Company’s operations.

Dividend Payment Policy

Nok Air’s policy is to pay its dividend to shareholders at a rate not lower than 25% of its net profit based
on the Company’s financial statements after deducted corporate income tax and after deducted statutory
reserves each year. In each dividend payment, Nok Air will consider dividend payment from various factors to
maximize shareholders’ interest which will include, among a few, its performance and financial status as well as
an investment plan in each period as deemed appropriate by the Board of Directors. The dividend payment
meanwhile must not materially affect the Company’s normal operations.

Management Structure

Nok Air’s management structure consists of five committees as follows: the Board of Directors, the Audit
Committee, the Nomination and Remuneration Committee, the Risk Management Committee and the Corporate
Governance Committee.
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Board of Directors

As of December 31, 2016, Nok Air’s Board of Directors comprises a total number of 12 directors who
represented various groups of shareholders and the third party as follows:

—9

Name Position

1. Mr. Somchainuk Engtrakul Independent Director/Chairman of the Board

2. Mr. Niphon Hakimi (1) Director/Member of the Risk Management Committee/Member of
the Study of Efficiency in Aircraft Maintenance Improvement
Committee

3. Mr. Charamporn Jotikasathira (1) Director/Chairman of the Corporate Governance Committee

4. Flight Lieutenant Montree Jumrieng (1) Director

5. Mr. Narongchai Wongthanavimok (1) Director/Chairman of the Risk Management Committee/

Member of the Nomination and Remuneration Committee/
Member of the Strategic and Long-term Plan Committee

6. Mr. Teerapol Chotichanapibal* (1) Director

7. Mr. Chokchai Panyayong Director/Member of the Nomination and Remuneration Committee/
Chairman of the Study of Efficiency in Aircraft Maintenance
Improvement Committee/Member of the Strategic and Long-term
Plan Committee

8. Mr. Patee Sarasin (2) Director/Member of the Corporate Governance Committee/
Chief Executive Officer
9. Mr. Visit Tantisunthorn Independent Director/Chairman of the Audit Committee/

Member of the Corporate Governance Committee/Chairman of
the Strategic and Long-term Plan Committee

10. Mr. Apichart Chirabandhu Independent Director/Chairman of the Nomination and
Remuneration Committee/Member of the Audit Committee/
Member of the Study of Efficiency in Aircraft Maintenance
Improvement Committee /Member of the Strategic and Long-term
Plan Committee

11. Mr. Chotisak Asapaviriya** Independent Director/Member of the Risk Management Committee

12. Mrs. Suphajee Suthumpun *** Independent Director/Member of the Audit Committee

—

Ms. Sunun Witthawatpongtorn serves as the Company Secretary.
Note: * Mr. Teerapol Chotichanapibal was appointed a Director replacing Mr. Somsak Chotrattanasiri who
vacated the office at the end of directorship’s term, effective from April 7, 2016.

** Mr. Chotisak Asapaviriya was appointed an Independent Director replacing Mr. Padungdej Indralak,
effective from June 16, 2016.

*** Mrs. Suphajee Suthumpun was appointed a Director replacing Mr. Pimol Srivikorn, effective from
August 9, 2016.

(1) Representative from Thai Airways International Public Company Limited.

(2) Representative of Directors in his capacity as the Chief Executive Officer.

Authorized directors who may sign on the Company’s behalf based on its Certificate of Incorporation

As of December 31, 2016, Nok Air has authorized directors who are authorized signatories; namely, two
out of the following seven directors who may co-sign a document to be affixed with the Company’s seal.

1. Mr. Niphon Hakimi 2. Mr. Charamporn Jotikasathira
3. Flight Lieutenant Montree Jumrieng 4. Mr. Narongchai Wongthanavimok
5. Mr. Teerapol Chotichanapibal 6. Mr. Chokchai Panyayong

7. Mr. Patee Sarasin
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Roles and Responsibilities of the Board of Directors

1.

10.
11.
12.

13.

14.

15.

16.

17.

To perform duties in accordance with the laws, objectives and Articles of Association of the Company
as well as resolutions adopted by the shareholders’ meeting with integrity, honesty and for the Company’s
best interest.

. To set the Company’s vision, formulate its policy and operation direction and to supervise

the management to fulfill policy with efficiency and effectiveness in order to add the highest value
possible for the Company and shareholders.

. To formulate a policy, business strategy, operation plan and annual budget of the firm; to monitor

and supervise the management’s administration as well as the Company’s quarterly-based performance
and operation results compared to its plan and budget and to anticipate the trend in subsequent
periods of the year.

. To executive a business plan, budget and transaction with material sense based on the authorization

table of the Board of Directors.

. To constantly evaluate the performance of the management and to oversee and ensure a proper

payment mechanism of remunerations to senior executives.

. To set up a framework and policy under which salary will be offered and adjusted and under which

bonus, allowances and other awards will be given to the Company’s employees.

. To have the management set up the accounting system, the financial reporting system and a reliable

auditing; to ensure that the Company has an adequate and appropriate internal control system.

. To approve an acquisition or disposal of assets, any investment in a new business and any action to

ensure its legal compliance and compliance with all relevant announcements, terms and regulations.

. To consider and/or give an opinion regarding a connected transaction and/or the execution of such

transaction (if the transaction size isn’t subject to an approval by the Shareholders’ Meeting) of the
Company and its subsidiaries to ensure compliance with relevant laws, announcements, terms and
regulations.

To prevent conflict of interest among the Company’s stakeholders.
To approve an interim dividend payment to shareholders.

To consider various matters by fairly taking into consideration the interest of shareholders and
all groups of stakeholders. Directors are to immediately notify the Company, should they have any interest
in an agreement executed with the Company or should they hold more or fewer shares of the
Company or its subsidiaries. As for a transaction executed at arm’s length with a director or an individual
with a potential conflict of interest or who could pose any conflict of interest to the firm or its
subsidiaries, directors with such interest shall have no rights to vote and approve the transaction.

To supervise the business with ethics under the Code of Conduct; to review the Company’s corporate
governance policy and to evaluate the policy compliance at least once a year.

To report own responsibility regarding the preparation of financial statements by publishing such
report along with the auditor’s report in the Annual Report of which the contents must cover major
issues based on the Stock Exchange of Thailand’s (SET) best practice policy for directors of listed
companies.

To assign one or several directors or any other person to do anything on the Board of Directors’ behalf;
such authorization however must not be an authorization or a sub-delegation that will allow the
director or his substitute to approve a transaction in which he or anyone who may possibly have
a conflict will have any interest or other forms of profit that is conflicting with the interest of the
Company or subsidiaries.

To appoint a sub-committee to oversee the management and the internal control system to meet
the policy formulated by, among a few, the Executive Board and the Audit Committee.

To appoint a Company Secretary who will oversee that the Board of Directors and the Company
comply with the laws and relevant rules and regulations.
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The Audit Committee

Director’s Name Position
1. Mr. Visit Tantisunthorn* Chairman of the Audit Committee
2. Mr. Apichart Chirabandhu Member of the Audit Committee
3. Mrs. Suphajee Suthumpun** Member of the Audit Committee
4. Mr. Thanabhat Wongwit Secretary to the Audit Committee

Note: * Mr. Visit Tantisunthorn was appointed the Chairman of the Audit Committee replacing Mr. Pimol Srivikorn,

effective from June 16, 2016.

** Mrs. Suphajee Suthumpun was appointed an Independent Director and a Member of the Audit Committee
replacing Mr. Padungdej Indralak, effective from August 9, 2016.

Mr. Visit Tantisunthorn has enough competency and experience in accounting to audit the credibility

and reliability of the Company’s financial statement.

Roles and Responsibilities of the Audit Committee

1.
2.

To review that the Company has accurately and adequately reported its financial statements.

To review that the Company’s has an effective and appropriate internal control and internal audit
system; to review the independence of the internal audit unit and to approve the appointment,
transfer and termination of chief of the internal audit unit and/or the hiring of an internal audit company
or any other agency to be responsible for the internal audit.

. To review that the Company has duty complied with the laws on securities and exchange, the stock

exchange’s requirements and the laws relating to the firm’s business.

. To review, select and nominate an independent individual to be the Company’s auditor and to

propose his/her remuneration; to attend the meeting with the auditor with no management presence
at least once a year.

. To review a connected transaction or any transaction at arm’s length basis to underline its legal

compliance and compliance with the stock exchange’s requirement; this is to ensure that the transaction
is reasonable and for the Company’s best interest.

. To prepare the Audit Committee’s report by disclosing it in the Company’s Annual Report. The report

shall be signed by the Audit Committee Chairman and include at least the following information:
(1) Opinions on the accuracy, completeness and reliability of the financial statements
(2) Opinions about the sufficiency of the Company’s internal control system

(3) Opinions about the compliance to the laws related to the securities and exchange, regulations
of the Stock Exchange of Thailand (SET) or laws related to the Company’s business

4) Opinions about the appropriateness of the auditor
5
6

7) Collective opinions or notices of the Audit Committee after performing its duties in accordance
with the Audit Committee Charter

(8) Otheritems that shareholders or general investors should know within the scope of responsibility
assigned by the Board of Directors

(@)
(5) Opinions about related transactions that may have conflict of interest

(6) Number of Audit Committee meetings and attendance of individual Audit Committee member
(7
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7. In performing its duty, if the Audit Committee finds or has doubts that there is one of the following items
oractions which may have significantimpact on the financial status or the Company’s operating performance,
the Audit Committee must report to the Board of Director for correction within the time frame set by the

Audit Committee.
(1) Items causing conflict of interest
(2) Fraudulent action or irregularities or significant mistakes in the internal control system

(3) Breach of law on securities and the security exchange, the regulations of the Stock Exchange
of Thailand and laws related to the Company’s business.

If the Board of Directors or executives fail to correct orimprove such issues within the given timeframe,
any of the Audit Committee members can report such item or action to the Securities and Exchange
Commission or the Stock Exchange of Thailand.

8. Perform other actions as assigned by the Board of Directors and approved by the Audit Committee

The Nomination and Remuneration Committee

—9

Director’s Name Position

1. Mr. Apichart Chirabandhu Chairman of the Nomination and Remuneration Committee
2. Mr. Chokchai Panyayong Member of the Nomination and Remuneration Committee
3. Mr. Narongchai Wongthanavimok* Member of the Nomination and Remuneration Committee
4. Miss Nuanwan Bhuprasert Secretary of the Nomination and Remuneration Committee

o—

Note: * Mr. Narongchai Wongthanavimok was appointed to the Nomination and Remuneration Committee
replacing Mr. Suraphon Israngura Na Ayuthya, effective from February 25, 2016.

Roles and Responsibilities of the Nomination and Remuneration Committee

1. To review a nomination policy and criteria to recruit qualified personnel as company director, CEO
and senior executives as well as to select and nominate qualified persons and propose them to the
CEO and/or the Board of Directors Meeting and/or the Shareholders’ Meeting for appointment as
a company director.

2. To review a remuneration policy and criteria on remunerations and other benefits to company
directors, the CEO and senior executives.

3. To recommend the Board of Directors who will submit remunerations to be paid to company directors,
the CEO and senior executives to the Board of Directors’ Meeting and/or Shareholders’ Meeting for
approval. The Board will approve remunerations and benefits of the CEO and senior executives while
the Board proposes remunerations and benefits of its directors to the Shareholders” Meeting for approval.

4. To perform other duties as assigned by the Board of directors
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The Risk Management Committee

Director’s Name Position

1. Mr. Narongchai Wongthanavimok* Chairman of the Risk Management Committee
2. Mr. Niphon Hakimi Member of the Risk Management Committee
3. Mr. Chotisak Asapaviriya Member of the Risk Management Committee

Note: * Mr. Narongchai Wongthanavimok was appointed the Chairman of the Risk Management Committee
replacing Mr. Chokchai Panyayong, effective from November 10, 2016.

Roles and Responsibilities of the Risk Management Committee

1. To establish an appropriate and efficient risk management direction and policy with significant meaning to
the Company’s business.

2. To provide recommendations on the risk management direction that aligns with the Company’s
direction of business strategy and its business plan to the Board of Directors.

3. To provide support to corporate risk management activities to ensure that company risk remains at the
acceptable level and in line with the corporate risk management policy.

4. To review and update the corporate risk management policy and process to ensure their effectiveness
and adequacy to reflect changing circumstances.

5. To support the development of risk management to be materialized at all levels in the entire corporation.

6. To supervise, monitor and review the risk management report; to provide recommendations to ensure that
the firm does have an efficient and appropriate risk management process that suits its business.

7. To report significant risk management results to the Board of Directors.

8. To perform other tasks as assigned by the Board of Directors.

The Corporate Governance Committee

Director’s Name Position

1. Mr. Charamporn Jotikasathira Chairman of the Corporate Governance Committee
2. Mr. Patee Sarasin Member of the Corporate Governance Committee
3. Mr. Visit Tantisunthorn Member of the Corporate Governance Committee
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Role and Responsibilities of the Corporate Governance Committee

1.
2.

To propose corporate governance policy to the Board of Directors.

To supervise, monitor, distribute and encourage the Board of Directors, senior executives and
employees to perform their duties in accordance with the corporate governance principles.

. To regularly monitor and review corporate governance policy to ensure it complies with international

practice and standards set by related organizations.

. To consider practice guidelines for the Board of Directors, committees, executives and employees.
. To set financial and investment management policy.

. To perform other duties as assigned by the Board of Directors.

The Management

Executive’s Name Position

1. Mr. Patee Sarasin Chief Executive officer

2. Mr. Piya Yodmani Deputy Chief Executive officer
3. Miss Nuanwan Bhuprasert Chief Financial Officer

4. Mr. Yodchai Sudhidhanakul Chief Commercial Officer

5. Mr. Sanjai Boonma Chief Operating Officer

o—

Roles and Responsibilities of the Chief Executive Officer

1.

To control and manage the Company’s day-to-day operations and/or execution; to supervise the overall
operation in alignment with the Company’s policy, business strategy, goal and operation plan, financial
goal and corporate budget approved by the Board of Directors and/or the resolution of the
Shareholders’ Meeting.

. To formulate a business plan; to establish management authority and to prepare budget for use in the

business and the annual expenditure budget for submission to the Board’s approval; to report progress
based on the plan and budget already approved to the Board of Directors.

. To establish an organizational structure, management procedures, recruitment, training, termination,

wage rates, salary, remuneration, bonus and other benefits for employees.

. To monitor and report the Company’s situation and position and to propose an alternative strategy

that is in line with the policy and market conditions.

. To supervise and control the Company’s various operations such as finance, risk management, internal

control, flisht operation, support office and human resources.

. To represent the Company and to be authorized as its representative to contact with government

and other supervisory bodies.

. To communicate with the public, shareholders, customers and employees to promote the Company’s

reputation and image.

. To put in place the corporate governance of the Company
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9. To be authorized to issue, amend, add and improve orders, rules and work regulations relating to,
among a few, the nomination, appointment and removal of employees, disciplines of employees and
workers, wages, salary and other remunerations as well as welfare and other fringe benefits.

10. To negotiate, discuss and approve the execution of any legal act and/or daily management of the
firm within an amount approved by the Board of directors as stated in the authorization table;
to be empowered and to have any role and responsibility as designated by or based on a policy
entrusted by the Board of Directors.

11. To be authorized to appoint a substitute and/or to designate other individuals to specifically act
on his behalf through the appointment of a substitute and/or such authorization shall however remain
within the scope of the authorization stated in the given Power of Attorney and/or in alignment with
the regulations, terms or orders given by the Board of Directors. The authorization of roles and
responsibilities by the CEO mentioned above however must not be an authorization or a substitution
that allows the CEO or his authorized representative to approve a transaction that he or the person
with a potential conflict of interest (as defined in the notification of the securities and Exchange
Committee or the Notification of the Capital Market supervisory Board) may have an interest therein
or may benefit in any manner or may have any other conflict of interest with the Company or its
subsidiaries unless it concerns an approval of transaction on the basis of the policy or criteria already
approved by the Shareholders’ Meeting or the Board of Directors.

Nomination of Directors and Executives
Board of Directors

The Board of Directors consists of at least five directors, no fewer than half of whom must be domiciled
in Thailand. The Company directors may or may not be the Company’s shareholders when being appointed.
The Nomination and Remuneration Committee is responsible for considering policy and criteria in nominating
the person with the right qualifications to become directors and propose the persons to the Board of Directors
and/or Shareholders’ Meeting for consideration and appointment.

Nok Air has a policy to recruit and nominate qualified persons as its directors on the basis of their experiences,
knowledge and competency found useful to the business. They must possess comprehensive qualifications and
have no forbidden characters as stated under the Public Company Act, B.E. 2535 (1992) (including the amended),
the Securities and Exchange Act, B.E. 2535 (1992) (including the amended) and related notifications of the Securities
and Exchange Commission (SEC) and the Capital market Supervisory Board.

An appointment of a new director requires an approval by the Board of Directors and/or Shareholders’
Meeting (as the case may be). Company director will be appointed on the basis of the criteria and procedures
stated in the Company’s Articles of Association of which details are as follows:

1. At every Annual General Shareholders’ Meeting (AGM), one-third of all directors at the time shall resign
on rotation. If the number of retiring directors could not be exactly divided, the nearest number to
the one-third amount shall apply. Retired directors may be re-elected.

2. The Shareholders’ Meeting may elect a company director based on the following procedures:

(1) One shareholder shall have one vote.

(2) Each shareholder shall exercise his entire votes under (1) to elect one or several persons as
director. If he/she elects several persons as directors, he may not give more or fewer votes to
one person than the other.
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(3) Those receiving the highest votes will be elected in a respective order as the Company’s directors
for a number of directors the Company may have or may elect on that occasion. If the persons
being elected in a subsequent order enjoy a tie but their presence however will exceed a required
number of directors the Company is to have or shall elect on that occasion, chairman of the
meeting shall have a casting vote.

3. If a company director becomes vacant due to other reasons than rotation, the Board shall elect a
qualified person who has no forbidden characters as stipulated in the laws on public limited company
and the laws on securities and exchange to replace such person at the next Board of Directors’
meeting unless the director’s office term remains fewer than two months. The replacing person
meanwhile shall remain in the office for the remaining term of the director whom he replaces only.

Audit Committee/Independent Directors

The Audit Committee shall consist of at least three independent directors where one of whom shall
have enough competency and experience to review and audit the reliability and credibility of the Company’s
financial statements. The Audit Committee shall possess full qualifications as stated in the Notification of the
Capital Market Supervisory Board as follows.

1. Holding no more than one percentage of all shares with voting rights of the Company, the parent company,
a subsidiary, an associated company, a major shareholder or a person with the Company’s controlling
interest. The counting shall include shares held by related persons of such independent director.

2. Not being or never be a director with management role, worker, employee, consultant receiving a
fixed salary or a person with the controlling power of the Company, the parent company, a subsidiary
and an associate company, a subsidiary company of the same level, a major shareholder or a person
with the Company’s controlling interest unless the person has no longer been in such position for
no fewer than two years from the day the application is fled to the Securities and Exchange Commission
(SEQC). These forbidden qualifications do not include when the independent director used to be a civil
servant or an advisor to government agency who is the Company’s major shareholder or a person
with controlling interest.

3. Not having a blood relationship or any legal relationship through registration as father, mother, spouse,
sibling or children including spouses of children of other directors, executives, major shareholders,
persons with controlling interest or persons to be nominated as a director, an executive or a person
with controlling interest of the Company or its subsidiary.

4. Not having or never had any business relationship with the Company, the parent company, a subsidiary,

an associate company, a major shareholder or a person with controlling interest of the applicant in
a way that could hinder an independent exercise of his discretion including not being or never be
a shareholder with a significant holding ratio or a person with controlling interest of anyone having
a business relationship with the Company, the parent company, a subsidiary and an associate company,
a major shareholder or a person with the controlling interest unless he/she has no longer have such
relationship for no fewer than two years from the applying date with the SEC.
Business relationship under paragraph one refers to transaction during ordinary course of business to
undertake the lease or rental of a real estate property, any transaction relating to assets or services,
or a provision of or the receipt of financial assistance by getting or extending loan, gsuarantee, an offer
of asset as a debt guarantee and other similar behaviors which results in the Company or a contractual
party having an obligation to repay the other starting from 3% of the Company’s net tangible assets
or from 20 million baht, whichever is lower. The calculation of this debt obligation will have to be
based, mutatis mutandis, on a calculation method of connected transactions under the notification
of the Capital Market Supervisory Board Re: Rules governing connected transactions. However, when
considering this debt obligation, one is required to include debt obligations accumulated within
a year before such business relationship was formed with the same person.

5. Not being or never be an auditor of the Company, the parent company, a subsidiary, an associate
company, a major shareholder or a person with the controlling interest. Neither shall be a
shareholder with a significant meaning, a person with controlling interest or a partner of an auditing
office in which the auditor of the Company, the parent company, a subsidiary and an associate company,
a major shareholder or a person with the Company’s controlling interest works unless he/she is no
longer in such status for no fewer than two years prior to the applying date with the SEC.
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6. Not being or never be any professional service provider which shall include a legal or financial advisor
who received more than two million baht service fee annually from the Company, the parent company,
a subsidiary an associate company, a major shareholder or a person with the Company’s controlling
interest. Neither shall he be a shareholder with significant meaning, a person with controlling interest
or a partner of such professional service provider unless the person is no longer in such status for at
least two years prior to the applying date to the SEC.

7. Not being a director who has been appointed to represent a company director, a major shareholder
or a shareholder who is related to a major shareholder.

8. Not undertaking a business with the same nature and which materially competes with the business
of the Company or its subsidiary; neither shall be partner with significant sense in a partnership;
or a director with a management role, a worker, an employee and an advisor who earns a regular
income or who holds more than 1% of other companies’ entire shares with voting rights which
undertakes the same business and which significantly competes with the Company or its subsidiary.

9. Not having other characteristics that indicate that he/she may not be able to express the opinion
independently with regard to the Company’s operations.

10. Not being a director who has been designated by the Board of Directors to make a decision in the
operation of the Company, the parent company, a subsidiary, an associate company, a subsidiary of the
same level, major shareholder and any person with the Company’s controlling interests.

11. The independent director shall not be director of the parent company, a subsidiary or any subsidiary
company of the same level limited however to listed companies. Neither shall be an independent
director who may be designated by the Board to make a decision in regard to the operation of the
Company, the parent company, a subsidiary of the same level; a major shareholder or a person with
the Company’s controlling interest where the decision making can be in a form of a collective decision.

If a person appointed as an independent director has or used to have a business relationship or provides
or used to provide a professional service for a value that exceeds the level stated under Clause 4 or Clause 6
above, the board of Directors may relax the rule if it is of the view that such appointment won’t affect his/her
independent performance and expression of opinion. However, the following information shall be disclosed in the
invitation letter to attend the Annual General Shareholders’ meeting in the agenda relating to the appointment of
independent directors:

1. Nature of a business relationship or a professional service that prevents the person from having
required qualifications as stated in the criteria.

2. Reason and necessity to still retail the person or to appoint the person as an independent directors.
3. The Board of Directors’ opinion when nominating the person to be appointed as an independent director.

Senior Executives

The Nomination and Remuneration Committee is responsible for considering policy and criteria for nomi-
nating the persons with required qualifications to serve as the Chief Executive Officer and senior executives of
the Company. The committee also selects and nominates the persons with the required qualifications for the
Chief Executive Officer and/or the Board of Directors to approve the appointment. The authority to appoint the
Chief Executive Officer therefore belongs to the Board of Directors.

Considering that Chief Executive Officer is a very important position and to ensure that the person holding
this position has the knowledge, competency and experience and independence in management, the Board of
Directors has assigned the Nomination and Remuneration Committee to be responsible for recruiting the person
suitable for such position, in case the position is vacant.

To maintain operational independence, the Chief Executive Officer is authorized to appoint other senior
executives and without informing the Board of Directors.
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Remunerations of Directors and Executives

Remuneration of Directors and Committee members

« Remunerations of Directors

®

Position Monthly Allowance (Baht)
1. Chairman of the Board 60,000
2. Director 40,000

@

+ Remuneration for the Audit Committee (on top of the remuneration of company director)

@

Position Meeting allowance for the Audit Commit-
tee (Baht/meeting)

1. Chairman of the Audit Committee 30,000
2. Member of the Audit Committee 20,000

@

+ Remunerations for the Nomination and Remuneration Committee (on top of the remuneration of
company director)

®

Position Meeting allowance for the Nomination and
Remuneration Committee (Baht/meeting)

1. Chairman of the Nomination and Remuneration Committee 30,000

2. Member of the Nomination and Remuneration Committee 20,000

@

+ Remunerations for the Risk Management Committee (on top of the remuneration of company director)

@

Position Meeting allowance for the Risk Manage-
ment Committee (Baht/meeting)

1. Chairman of the Risk Management Committee 30,000
2. Member of the Risk Management Committee 20,000

@

+ Remunerations for the Corporate Governance Committee (on top of the remuneration of company director)

®

Position Meeting allowance for the Corporate Govern-

ance Committee (Baht/meeting)

1. Chairman of the Corporate Governance Committee 30,000

2. Member of the Corporate Governance Committee 20,000

@
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In 2016, the Company paid remuneration for 15 directors in the form of monthly allowance and meeting
allowance, totaling 6,320,000 baht. Remunerations for the directors and committees are as follows:

(Unit: Baht)
&
Name Name Audit Nomination Risk Corporate Total
Board of  Committee and Management  Govemance
Director Remuneration =~ Committee  Committee
Committee
1. Mr. Somchainuk Engtrakul 720,000 - - - - 720,000
2. Mr. Niphon Hakimi 480,000 - - 20,000 - 500,000
3. Mr. Charamporn Jotikasathira 480,000 - - - 30,000 510,000
4. Flight Lieutenant Montree Jumrieng 480,000 - - - - 480,000
5. Mr. Narongchai Wongthanavimok * 480,000 - 20,000 30,000 - 530,000
6. Mr. Teerapol Chotichanapibal ** 360,000 - - - - 360,000
7. Mr. Chokchai Panyayong 480,000 - 40,000 - - 520,000
8. Mr. Patee Sarasin 480,000 - - - - 480,000
9. Mr. Visit Tantisunthorn *** 480,000 60,000 - - 20,000 560,000
10. Mr. Apichart Chirabandhu 480,000 80,000 60,000 - - 620,000
11. Mr. Chotisak Asapaviriya **** 280,000 - - 20,000 - 300,000
12. Mrs. Suphajee Suthumpun ***** 160,000 - - - - 160,000
13. Mr. Somsak Chotrattanasiri # 160,000 - - - - 160,000
14. Mr. Pimol Srivikorn ## 160,000 60,000 - - - 220,000
15. Mr. Padungdej Indralak ### 160,000 40,000 - - - 200,000

Note: * Mr. Narongchai Wongthanavimok was appointed a Member of the Nomination and Remuneration
Committee and the Chairman of the Risk Management Committee, effective from February 25, 2016
and November 10, 2016, respectively.

** Mr. Teerapol Chotichanapibal was appointed a Director, effective from April 7, 2016.
*** M. Visit Tantisunthorn was appointed the Chairman of the Audit Committee, effective from June 16, 2016.
***% Mr. Chotisak Asapaviriya was appointed an Independent Director, effective from June 16, 2016 and
a Member of the Risk Management Committee, effective from November 10, 2016.
**EXXMrs. Suphajee Suthumpun was appointed an Independent Director and a Member of the Audit Committee,
effective from August 9, 2016.
# Mr. Somsak Chotrattanasiri vacated the office according to the resolution of the General Shareholders’ Meeting
on April 7, 2016.
## Mr. Pimol Srivikorn resigned from his positions as an Independent Director and the Chairman of the Audit
Committee, effective from May 3, 2016.
### Mr. Padungdej Indralak resigned from his positions as an Independent Director and a Member of the Audit
Committee, effective from April 15, 2016.
(In 2016, the Company wasn't paid meeting allowance to strategic and Long-term plan Committee and the

Study of Efficiency in Aircraft Maintenance Improvement Committee )
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Remunerations of Executives

As of December 31, 2016, Nok Air had 5 executives who were remunerated in a form of salary, bonus
and other benefits such as social security, provident fund, titled allowance and lump-sum vehicle expenses.

Directors’ bonus is based on operating profit and performance of individual director.
In 2016, Nok Air paid 30.7 million baht in a form of salary and bonuses for 5 executives.

In addition to the remunerations in financial form, the Company’s executives receive benefit in a form
of 20 passenger tickets a year along flight routes offered by the Company (excluding fees and expenses such as
fuel surcharge, airport charge, insurance, operation fee and VAT, etc.). Directors’ bonus depends on operational
performance and the Shareholders’ Meeting resolution.

Board of Directors’ Meetings

In 2016, Nok Air convened 17 Board of Directors’ meetings, 4 Audit Committee meetings, 2 Nomination
and Remuneration Committee meetings, 1 Risk Management Committee meeting, and 1 Corporate Governance
Committee meeting. The company set up the strategic and Long-term Plan Committee and the Study of Efficiency
in Aircraft Maintenance Improvement Committee, They are responsible for review business impact factors and
provide effective suggestion to enhance competitive advantages with existing potential to achieve sooner concrete

outcomes. Details of the attendace of the Board of Directors' meeting are as follows:

—9

Name No. of No. of No. of No. of No. of No. of No. of
Attendance Attendance Attendance Attendance Attendance Attendance Attendance
of the Board of the Audit  of the of the Risk of the of the of the
of Directors Committee Nomination Management Corporate Strategic and Study of the
Meeting Meeting and Committee Governance Long-term  Efficiency
Remuneration Meeting  Committee Plan in Aircraft
Committee Meeting  Committee Maintenance
Meeting Improvement
Committee
1. Mr. Somchainuk Engtrakul 16/17 - - - - - -
2. Mr. Niphon Hakimi 12/17 - - 171 - - 3/6
3. Mr. Charamporn Jotikasathira 8/17 - - - 1/1 - -
4. Flight Lieutenant 13/17 - - - - - -

Montree Jumrieng
5. Mr. Narongchai Wongthanavimok *  14/17 - 1/1 1/1 - 1/1 -

6. Mr. Teerapol Chotichanapibal **  9/10 - - - - . .

—
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10.

11.

12.

13.

14.

15.

®

Name No. of No. of No. of No. of No. of No. of No. of
Attendance Attendance Attendance Attendance Attendance Attendance Attendance
of the Board of the Audit  of the of the Risk of the of the of the
of Directors Committee Nomination Management Corporate Strategic and Study of the
Meeting Meeting and Committee Governance Long-term  Efficiency
Remuneration Meeting =~ Committee Plan in Aircraft
Committee Meeting  Committee Maintenance
Meeting Improvement
Committee
. Mr. Chokchai Panyayong 17/17 - 2/2 - - 16/17 5/6
. Mr. Patee Sarasin 15/17 - - - 0/1 - -
. Mr. Visit Tantisunthorn *** 15/17 2/2 - - 1/1 17/17 -
Mr. Apichart Chirabandhu 17/17 a/4 2/2 - - 16/17 3/6
Mr. Chotisak Asapaviriya **** /9 - - 1/1 - - -
Mrs. Suphajee Suthumpun ***** 3/6 0/1 - - - - -
Mr. Somsak Chotrattanasiri # a/7 - - - - - -
Mr. Pimol Srivikorn ## as7 2/2 - - - - -
Mr. Padunedej Indralak ### 6/7 2/2 - - - - -

*%

XX¥

KRR¥

KHXKXX

HH

HHH

Mr. Narongchai Wongthanavimok was appointed a Member of the Nomination and Remuneration
Committee, the Chairman of the Risk Management Committee and Member of Strategic and Long-term
Plan Committee effective from February 25, November 10 and November 29, 2016 respectively.

Mr. Teerapol Chotichanapibal was appointed a Director, effective from April 7, 2016.

Mr. Visit Tantisunthorn was appointed the Chairman of the Audit Committee and Chairman of Strategic
and Long-term plan Committee Effective from June 16, 2016 and September 15, 2016 respectively.
Mr. Chotisak Asapaviriya was appointed an Independent Director, effective from June 16, 2016 and was
appointed a Member of the Risk Management Committee, effective from November 10, 2016.

Mrs. Suphajee Suthumpun was appointed an Independent Director and a Member of the Audit Committee,
effective from August 9, 2016.

Mr. Somsak Chotrattanasiri vacated the office according to the resolution of the General Shareholders’
Meeting on April 7, 2016.

Mr. Pimol Srivikorn resigned from his positions as an Independent Director and the Chairman of the Audit
Committee, effective from May 3, 2016.

Mr. Padungdej Indralak resigned from his positions as an Independent Director and a Member of the Audit
Committee, effective from April 15, 2016.
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Corporate Governance Policy

With commitment to operating the business with responsibility towards all stakeholders and transparent,
fair and accountable operations, Nok Air understands the value of corporate governance (CG) to enhance our
competitiveness and management efficiency, which should lead to value added to the company, our shareholders
and all stakeholders in the long run.

Nok Air has considered, reviewed, and adjusted Corporate Governance practice and policy in line with
ASEAN Corporate Governance Scorecard (ASEAN CG Scorecard), which is a tool to measure “listed companies’
corporate governance level” in ASEAN countries. It will upgrade Nok Air’s corporate governance (CG) practice in
response to changing situations. This will also raise the company’s Corporate Governance standard and operations,
which promotes sustainable growth. Corporate governance policy is divided into five sections as below:

Section 1: Right of Shareholders

The Board of Directors equally values and respects the rights of each shareholder. It is well aware that
shareholders have the right of ownership to oversee Nok Air business by appointing the Board as their repre-
sentatives, entitled to make a decision about the company’s major change. As a result, Nok Air facilitates the
shareholders by offering fundamental legal rights or the rights they deserve, such as the right to sell or transfer
shares, the right to share in the profit, the right to receive accurate, comprehensive and adequate company
information in a timely and equitable manner to make decisions, right to propose additional meeting agendas
before the shareholders’ meeting, the right to attend shareholders’” meetings to vote for appointment or dis-
missal of directors, the right to set directors’ remuneration rate, the right to appoint auditors, and the right to
set the auditing fee. This includes the issues that affect the company. Nok Air will never take an action to violate
or limit the rights of shareholders.

As a result, the Board defined the practice guidelines to facilitate and encourage shareholders to attend
the shareholders” meetings, along with other related rights of shareholders as below:

Holding Shareholders’ Meeting
1. Before the Shareholders’ Meeting Date

1.1. Thailand Securities Depository Company Limited (TSD), securities registrar of Nok Air, will send
the shareholders an invitation letter, also available in English for foreign shareholders. Enclosed
with the letter are supporting documents that contains key information to help shareholders
decide, such as objectives and rationality as well as the Board’s opinions stated in all meeting
agendas. Shareholders will be able to study the information at least seven days prior to the
Shareholders” Meeting. Moreover, Nok Air will announce the Shareholders” Meeting in newspapers to
comprehensively inform the shareholders about date, time, venue and agenda of meeting in
Thai and English in compliance with law.
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1.2. Nok Air adds communication channels of shareholders through its website http://nok-th.listed
company.com/home.html where information and update will be exclusively posted there.
The invitation letter to the meeting will be posted in advance before the meeting day for shareholders
to conveniently and comprehensively download the meeting agendas.

1.3 If a shareholder cannot attend the meeting himself/herself, Nok Air allows that shareholder to
appoint an independent director or any individual to attend the meeting on his/her behalf using
any of three proxy appointment forms provided with the invitation letter as regulated by law.
Nok Air will also help them with proxy instruction and prepare complimentary stamp duty for
the proxy.

1.4 Nok Air will prepare venue and facilities to equally facilitate all shareholders who attend the
meeting, such as adequate parking space for shareholders who drive and easy access for all
shareholders, with map of venue attached to the invitation letter.

1.5 The meeting must not take place on public holidays or long weekends. Its timing must be
appropriate.

. On the Shareholders’ Meeting Date

2.1 The Board of Directors will assign adequate staff members to review the participants’ documents to
ensure prompt, accurate, and auditable process. At the shareholders’ registration point, the bar code
system was implemented to expedite process of registration, vote counting, and result display to
ensure quick and precise outcome.

2.2 Nok Air will appoint independent individuals to count or check the shareholders’ votes in the
meeting. Shareholders must use ballots to vote for every agenda required, which will ensure
transparency and auditability in case that any arguments later arise. Nok Air will clearly count the
ballots, disclose the results, and record the meeting’s resolution in the minutes of meeting.

2.3 In the Shareholder’s Meeting, Nok Air will arrange for a consideration and a voting based on an
order of the meeting agendas without changing any material information or without adding any
meeting agenda at the meeting without prior notice. Shareholders will vote for each item in case of
multiple items under one agenda, such as appointment of directors.

2.4 Shareholders will be equally allowed to examine Nok Air’s operation and to inquire and express
their opinions as well as recommendations. Directors and executives will attend the Meeting to answer
questions there. They are also allowed to ask chairperson of each committee in related issues.

2.5 Before the meeting, the Board of Directors, executives, and auditor (s) will be introduced to the
participants. The Chairman will announce the quorum, consisting of the number of participating
shareholders, the number of proxies, and the number of shareholders who appoint independent
directors of Nok Air as a proxy. Moreover, the voting procedures and counting of shareholders’
votes for each session will be clarified.

2.6 The Chairman of the meeting will allocate adequate meeting time to equally give each shareholder
achance toinquire orcomment on related issues. Shareholders’ key questions will be comprehensively
answered. All major questions, explanation and opinion will be recorded in the minutes of meeting to
further inform the shareholders who cannot attend the meetinsg.
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3. After the Shareholders’ Meeting Date

3.1 The minutes of the meeting, which discloses the meeting resolution, must be completely recorded
with accuracy and transparency, consisting of following details:

- Name list and title of directors, committees, high-ranking executives and auditors’
representative who attends and cannot attend the meeting (if any).

- Quorum, consisting of the number of participating shareholders, the number of proxies,

and the number of shareholders who appoint an independent director as proxy

- Voting procedure in each agenda, counting of total shareholders’ votes before the meeting,

and ballot instruction

- Every approving vote, disapproving vote, and abstention in each agenda that requires
voting, including names of non-eligible voters and his/her number of shares (if any)

- Key questions, explanation and comments recorded in the minutes of meeting

3.2 The meeting’s resolution will be announced in SET’s media channel the next working day, declaring
the number of approving votes, disapproving votes, and abstentions in each agenda. Both Thai
and English report will be issued and submitted to SET and related agencies. The information will
be posted on Nok Air website within the timeline specified by law so that the shareholders can
review it without waiting until the next meeting. Moreover, the minutes of meetings are kept in
an effective storage system to refer to auditable reference.

3.3 Nok Air will increasingly facilitate convenient approach for shareholders to receive their dividend
by transferring it to their bank accounts (if any dividend is paid) to allow shareholders to get paid
on a timely basis and to also avoid any defect or loss or bank cheques or any delayed delivery.

Section 2 : Equitable Treatment of Shareholders

Nok Air takes it as its mission to equally treat all shareholders with fairness regardless of the
shareholders’ status, be they executive and non-executive shareholders and foreign shareholders. The Company is
committed to facilitate shareholders in exercising their rights across all areas that they are eligible for. The Board of
Directors therefore implemented a policy as follows:

1. Nok Air will send meeting schedule, agenda, and directors’ opinions the Stock Exchange of Thailand
(SET), which will further post them on SET website (http://nok-th.listedcompany.com/home.html).

2. Shareholders has the voting right of one share equals one vote. For the same type of share, the
shareholders have equal right based on one-share-one-vote principle.

3. Nok Air offers shareholders a chance and right to appoint each director.

Nok Air shall study a possibility to allow minor shareholders to nominate directors or to propose
any additional meeting agenda prior to the Shareholders’ Meeting.

5. To facilitate the shareholders who are unable to attend the meeting, the Company will deliver
all three types of proxy appointment forms, which are Form A, Form B and Form C, for shareholder
to choose, along with invitation letter and instruction on proxy, to ensure that the shareholders
are well prepared and avoid the difficulties for proxies. Such information is also published on
the Company’s website (http://nok-th.listedcompany.com/home.html) as another channel for
shareholders to download.
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6. Nok Air allows the shareholders to appoint at least one independent director as a proxy to
attend the meeting. The name of the appointed independent director is to be stated in an invitation
letter for the Shareholders’ Meeting.

7. Nok Air will organize the meeting in orders of the agenda in the invitation letter and will not add
agenda that are not listed in the invitation letter to the meeting without prior notice to shareholders.
This is to ensure the fair treatment to the shareholders who do not attend the meeting.

8. Shareholders must use ballots for every agenda that requires voting to ensure transparency and
auditability in case that any arguments later arise. Nok Air will clearly count the ballots, disclose
the result, and record the Meeting’s resolution in the minutes of meeting.

9. Al shareholders, be they major or minor, Thai or foreigner shareholders, will be treated equally.

For equal treatment of shareholders, the Board of Directors has provided measures for preventing

directors’ and executives’ abuse of internal information to seek benefits for themselves and others, which is
unfair to other shareholders of the Company. Examples of the abuse include selling securities using internal
information and disclosing internal information to individuals related to directors and executives, which may
cause damage to the Company’s shareholders as a whole. The Company’s policy towards internal information
use is as follows:

Use of Internal Information

1. Educating directors and executives regarding their duties to report the securities that they, their spouses
and non-matured children are holding to The Securities and Exchange Commission according to
Section 59 and penalties under Section 275 of the Securities and Exchange Act, B.E. 2535 (1992) (and the
amended); reporting the acquisition or disposal of securities of one’s own, one’s spouse and non-matured
children to The Securities and Exchange Commission under Section 246 and penalties under the
Section 298 of the Securities and Exchange Act, B.E. 2535 (1992) and the amended.

2. Directors and company executives as well as spouses and non-matured children are required to
prepare and disclose their securities-holding report and a report indicating the change of their holding
of the Company’s securities to The Securities and Exchange Commission under Section 59 and penalties
under Section 275 of the Securities and Exchange Act, B.E. 2535 (1992) (and the amended). A copy of
these reports is to be sent to the Company on the same day they are submitted to The Securities
and Exchange Commission

3. Directors, executives, employees and workers of the Company and its subsidiaries getting access
to internal information that is material enough to affect the price of the Company’s securities are to
exercise their caution when trading the Company’s securities within one month before the financial
statements or such internal information is disclosed to the public and within 24 hours after such
internal information was disclose to the public. Those relating to the internal information must not
disclosed the information to any one unless the information is notified to the SET. Regarding the
penalties, in case of violation, Nok Air will consider it as a disciplinary violation against the Company’s
work regulations and will penalize the person based on the circumstance in the following manners:
verbal warning, written warning, probation and termination by firing, dismissing or discharging, as the
case may be.

4. Directors, executives, employees and workers are prohibited to use the Company’s internal information
not yet released to the public that has or may have an effect to the Company’s securities price and
that they have known due to their position in the buying or selling or to offer to buy or sell or to
persuade someone else to buy or sell or to offer to buy or sell the Company’s other shares or securities
(if any) whether directly or indirectly in a manner that could negatively affect the Company directly
or otherwise and whether or not such an action is executed for one’s interest or for someone else’s
or to disclose such fact for someone else to undertake these foregoing actions whether or not the
directors, executives, employees and workers stand to benefit from it.
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5. Directors, executives, employees and workers of the Company are prohibited to disclose its internal
information or trade secrets as well as confidential information of the Company’s suppliers that
became known to them during their performance to the third party although such disclosure
won’t pose any negative effect to the Company and its suppliers.

6. Directors, executives, employees and workers of the Company shall have a duty to keep the
Company’s secret and/or internal information as well as a duty to use such internal information
for the benefit of the Company’s business only. Directors, executives, employees and workers of
the Company are prohibited to use the Company’s secret and/or internal information for the
benefit of other companies in which they are shareholders, directors, executives, employees
and workers.

7. Directors, executives, employees and workers of the Company are obliged to comply with the
guidelines on the use of internal information under the Securities and Exchange Act and the Act
on Public Limited Company as well as other regulations.

Nok Air underlines transparency and interest of its business when it comes to reviewing transactions.
That’s why it emphasizes the prevention of any transaction that could cause a conflict of interest, a connected
transaction or a related transaction, all of which has been translated into the policy with the main contents as
follows:

Policy of Connected Transactions

1. Executives and employees are to comply with Nok Air’s Code of Conduct which is considered important
and has to strictly comply with for the purpose of reliability and confidence by all stakeholders.
The information in the Code of Conduct will be communicated to all employees for their understanding.

2. Company directors and executives are to inform the Company of their relationship or any connected
transaction in any business which may cause a conflict of interest.

3. A connected transaction will be submitted to the Audit Committee for its opinion before the matter
is proposed to the Board of Directors for approval based on the principle of good corporate governance.
The Company will oversee the compliance with rules and regulations of the SET and the Office of
Securities and Exchange Commission (SEC).

The Board of Directors obliges directors and executives to disclose information about their own and
related individuals’ interests in order to enable the Board to consider Company’s transactions that may have a
conflict of interests and perform decision-making to ensure interest of the Company as a whole. The directors
and executives who have interest in a transaction with the Company will not be involved in decision-making
about the transaction. The Company’s policy for preventing a conflict of interest is provided as follows:

Policy for Prevention of Conflict of Interest

The Board has formulated a policy for prevention of conflict of interest on the principle that any
business decision is to be executed on the basis of the best interest of the Company only and any action that
could lead to a conflict of interest shall be avoided at all costs where those relating to the matter or having an
interest in the matter under the review must notify the Company of his relationship or interest in the transaction
and will not be involved in a decision-making process, nor shall they be authorized to approve the transaction.

In addition, directors and executives are to submit a meeting agenda expected to cause a conflict
of interest between the Company and any major shareholder to the Audit Committee in advance. If the Audit
Committee finds the transaction as either of the following:
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1. A connected transaction - The Audit Committee is to request the Board to comply with the Notification
of the SET Re: Disclosure of Information and action of listed companies relating to connected transactions,
B.E. 2546 (2003); or

2. A conflict of interest - The Audit Committee is to inform the Board of Directors issues of possible
conflict of interest and the director’s name who could have a conflict of interest for the Board and
the director to strictly comply with Section 80 of the Public Limited Company Act.

In addition, if an executive or a company director is of the view that a transaction is clearly qualified as
either a connected transaction or a transaction with a conflict of interest and he intends to comply with the
Notification of the SET Re: Disclosure of information and action of listed companies relating to connected transactions,
B.E. 2546 (2003) and/or Section 80 of the Public Limited Company Act Re: Abstention of directors with direct
or indirect interest, he/she may submit the agenda directly to the Board of Directors without first seeking the
Audit Committee’s opinion.

Section 3: Roles of Stakeholders

Nok Air realizes and recognizes the rights of all stakeholders, be they internal stakeholders; namely,
shareholders and employees, or external stakeholders; namely, customers, suppliers, creditors, competitors,
the public sector and other agencies and neighboring communities. This is simply because the Company has
been supported by all stakeholders to be able to nurture our competitiveness and to generate profits to the
business, an action which is considered enhancing our values in the long run. Stakeholders should therefore be
treated well according to their legal rights. Related policy is as follows:

Policy and practice toward employees

Nok Air realizes that our employees are truly a key of our success to achieve our valuable goal. That’s
why it’s our policy to fairly treat our employees either in terms of their career opportunity, remunerations,
appointment, job transfer and capacity-building. To correspond with this policy, Nok Air has the following practices:

1. Treating employees politely and with respect to their individual rights.

2. Offering fair remunerations to employees; setting up a provident fund for employees and underlining
the importance of employee welfare

3. Maintaining an environment which is safe as a place to work and a safe place for employees’ properties.

4. Appointment, transfer, award and disciplining employees will be conducted with integrity and on the
basis of individual employee’s knowledge, capacity and proper circumstance.

5. Underlining the importance of employee’s skill enhancement and capacity-building where all
employees will be thoroughly and constantly given an opportunity to have their capacity developed
to fulfill their professional potential, Nok Air does have an employee training plan drafted on an
annual basis. In 2014, it had provided both internal and external training sessions for a total of 901
employees equivalently at an average day of employee training per year of 24 hours.

6. Listening to advices and recommendations based on employee’s professional capacity.

7. Strictly complying with all employee-related laws and regulations
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Policy and practice toward shareholders
Constantly realizing that shareholders are the owner of our business and the Company has a duty to
add values to shareholders in the long run, Nok Air requires its directors, executives and employees alike to
comply with the following practices:
1. Performing duties with integrity; making a decision on the professional principle with caution, care and
fairness to major and minor shareholders for the best interest of all shareholders.
2. Carefully reporting the Company’s status, financial statements, financial and accounting information
and other reports.
3. Preventing from seeking an interest for oneself and other using the Company’s information which has
not yet been disclosed to the public that could result in the Company’s conflict of interest.

Policy and practice toward customers

Recognizing the importance of our customers, the Company has set customer treatment policy as follows:

1. Providing customer service with politeness, enthusiasm and a service mind where the service is provided
with sincerity, willingness, care and attention. All customers are treated as our close relatives. The service is
offered with speed, accuracy and reliability.

2. Keeping customer’s confidential information and refrain from illegally using their information for the
interest of ourselves or related persons

3. Informing customers with accurate, adequate and timely information about the services provided
by us by not overly advertising our products that could lead customers to misunderstand their quality
or any service conditions.

4. Providing advice regarding the Company’s means of providing the service to be as efficient as possible
and for the best interest of our customers

Policy and practice toward suppliers and/or creditors
Nok Air has a policy through which employees shall treat all suppliers and/or creditors in a fair and
sincere manner without taking their advantage and by taking into consideration the Company’s best interest
and on the basis of fair returns to both parties while avoiding any circumstance that could lead to a conflict of
interest. Any discussion for resolution shall be based on the business relationship. The practice is as follows:
1. Not demanding or accepting or paying any unscrupulous business benefit to supplier and/or creditor.
2. If there is any information indicating that a demand or receipt or payment of any unscrupulous benefit
was made, such information must be disclosed to supplier and/or creditor and the parties shall mutually
resolve the problem with fairness and speed.
3. Strictly complying with all previously-agreed conditions. If any condition can’t be complied with,
creditors have to be quickly notified to find a possible solution together.

Policy and practice towards competitors

Nok Air has a policy to treat business competitors without violating or learning their confidential
information in a fraudulent manner. The policy in this area is as follows;

1. Acting on the basis of the good competition framework.

2. Not seeking the competitor’s confidential information in an inappropriate and fraudulent manner.

3. Not destroying the competitor’s reputation by slandering him.

Policy and practice towards the society and community

Nok Air has a policy to conduct our business that will benefit the economy and the society as a
committed corporate citizen who complies with the laws and related regulations without violating the basic
human rights while promoting and upgrading the quality of our society and the communities.
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Environmental Policy

The Company’s policy in this area is to provide quality-enhancement activities as well as those relating to
occupational health and the environment. We will maintain our work environment to make it safe to employee’s
life and property. Employees will be encouraged to have awareness in the society and the environment through
activities which our employees will be constantly encouraged to participate.

Nok Air provides complaint-making and whistle-blowing channels as below:

Letter Corporate Governance Committee
Nok Airlines Public Company Limited
3 Rajanakarn Building 17" Floor
South Sathorn Road, Yannawa,
Sathorn Bangkok 10120

E-mail : nok cg@nokair.com
Tel. : 0-2627-2000 ext. 2785
Fax. : 0-2285-6944

Section 4: Disclosure of Information and Transparency

The Board of Directors has a policy to disclose financial and other information relating to Nok Air’s busi-
ness and its performance that is accurate, comprehensive and adequate on a regular and timely fashion and
that reflects its actual financial status and operation results as well as its future.

The Board of Directors is strictly committed to legal compliance as well as compliance with rules and
regulations relating to the disclosure of information and transparency. Information has been posted in Nok Air’s
website and the SET’s media channel for shareholders and other related parties to get a thorough access. The
Company is ready to update or change any information to align with what the SET and the SEC have notified
and enforced.

Nok Air underlines the importance of its financial reports which should reflect the Company’s actual
financial status and operation results on the basis of accurate, complete and adequate accounting information
based on the generally-accepted accounting principles (GAAP). The Company will also disclose information
related to each director as well as roles and responsibilities of the Board of Directors and other committees in the
Annual Report Form (Form 56-2) and the Annual Information Declaration Form (Form 56-1). It will also disclose
remunerations of its directors and executives in its Annual report (Form 56-2) and the Annual Information
Declaration Form (Form 56-1). Nok Air therefore formulates the policy and guideline as below:

Policy of Investor Relations

Nok Air delegates the staff to contact and communicate with investors or shareholders, including
institutional investors and minor shareholders. It not only holds meetings to regularly analyze the performance,
but also disseminates the corporate information, such as financial and general information, to shareholders,
securities analysts, credit rating agencies, and relevant government agencies, via different channels, such as
report submitted to the Stock Exchange of Thailand (SET), the Securities and Exchange Commission (SEC) and
the company's website (http://nok-th.listedcompany.com/home.html).
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Recognizing the importance of regular information disclosure, Nok Air keeps the shareholders informed
via the company’s website that always updates its content, namely vision, mission, financial statement, press
releases, annual reports, organization and management structure, shareholding structure and major shareholders.
Shareholders or investors may inquire about the information at:

Letter : Investor Relations Department
Nok Airlines Public Company Limited
3 Rajanakarn Building 17" Floor
South Sathorn Road, Yannawa,
Sathorn Bangkok 10120
E-mail : nok ir@nokair.com
Tel.  :0-2627-2000 ext. Investor Relations Department
Fax. : 0-2285-6944

Section 5: Responsibility of the Board

The Board of Directors is responsible for shareholders in overseeing the Company’s business to meet
corporate goal and to steer the business in a direction that will maximize shareholders’ interest taking into
consideration benefits of all stakeholders.

The Board of Directors’ duty is to ensure compliance with the laws, objectives, Articles of Association
and resolutions of the Shareholders’ Meeting. The Board is to perform its duty with integrity and to take care of
the interest of shareholders and stakeholders both in the short and long run. To ensure that Nok Air’s business
is in a direction that will maximize the interest of shareholders and stakeholders, the Board will supervise the
preparation of the Company’s vision, mission, goal, objective, business direction, strategic plan, operation plan
and annual budget. The Board will express its opinions for a mutual understanding of the business’s overview
before making an approval. It will monitor the management to ensure that corporate goals will be achieved on
the basis of the SET and SEC guidelines.

Nok Air has 12 directors who will stay in the office for three years each. Of this, one is from the management
while the remaining 11 are non-executive directors. Five out of these are directors with independence based on
criteria stated by the Office of the SEC which aligns with the SEC’s regulation that requires listed companies to
appoint independent directors equivalent at least to or more than one-third of their entire directors. Nok Air’s
Board of Directors consists of competent personnel from various industries ranging from business to accounting
and finance, all of which are related and supporting Nok Air’s business.

The Company’s Article of Association requires one-third directors to resign at the Annual General
Shareholders’ Meeting (AGM). If the entire number of directors cannot exactly be divided into three portions,
the closest number to one-third director who are to retire from their position in Year 1 and Year 2 after being
listed shall do so using a drawing method. For subsequent years, directors who stay in their office for the longest
period shall resign. However, directors resigning on rotation may be re-elected.

Nok Air has clearly divided roles and responsibilities between the Board of Directors and executives.
While the Board will formulate policies and oversee the management of executives at a policy level, executives
will execute corporate management in alignment with the policy. Chairman of the Board is independent
director and is not the same person as the Chief Executive Officer. The two have clearly-separated roles and
responsibilities for the purpose of management balance. No one has an absolute power. Chairman of the Board
has no relationship with the Company’s management. The Chairman’s role is to formulate a policy and to
provide advice only. The Board appointed committees as below:
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1. Audit Committee, consisting of three independent directors, is responsible for supervising the company’s
business. The Committee monitors the operation of auditing, risk management, financial and internal
control, financial statement/report, and other tasks indicated by SET and SEC to ensure the effectiveness.

2. Nomination and Remuneration Committee oversees the recruitment of qualified personnel to ensure
the company’s best interest. These people will take a position of Chief Executive Officer, directors
and executives to fill the vacancy. The list of nominees will be proposed to the Committee for
consideration or screening and/or to shareholders for approval, depending on each case. Nomination
and Remuneration Committee comprises three committees, with independent director as the Chairman.

3. Risk Management Committee oversees and defines risk management direction and policy that is
significant to Nok Air’s effective business conduct. It properly and adequately reports risks and risk
management direction to the Board of Directors.

4. Corporate Governance Committee supervises the company’s corporate governance practice to ensure
that it meets the standard of best practice and focuses on sustainable growth.

To supervise and help overseeing Nok Air’s operation, Chief Executive Officer (CEO) has established
five committees as follows.

1. The Management Committee (MC) whose role and responsibility is to formulate a business strategy,
a business plan and budget to align with the corporate policy. The MC is also responsible for making
decisions and orders under its authority entrusted by the Board. It will also act in accordance with
what the Board of Directors has approved. In addition, the MC will supervise the management’s
performance to ensure that it aligns with what the Board has entrusted and the management’s
compliance with resolutions legally adopted by the Shareholders’ Meeting and by the Board.

2. The People Management Committee is to manage and formulate internal rules and regulations and
other related matters to meet the Company’s policy

3. The Commercial Management Committee will manage and formulate rules and regulations relating to
commercial tasks, set ticket prices and plan flight schedules and flight routes to reflect the Company’s

policy.
4. The Operating Management Committee will manage and draft rules and regulations relating to flight
operation and other matters to reflect the Company’s policy.

5. The Safety Management System Committee will handle the safety management system within the
Company to be in compliance with what the International Civil Aviation Organization (ICAO) has required.

In addition, the Board of Directors established an internal control system that covers all business areas,
including finance and operations, in compliance with related laws, rules, and regulations. It provides effective
checks-and-balances mechanism, with written operational regulations, to protect the company’s assets.
The approval authority ranking and responsibilities are assigned to the executives and employees while the internal
control department, working independently, oversees the operations of each department to ensure its compliance
with regulations. The Department also evaluates the effectiveness and sufficiency of internal control within each
department of company.
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Code of Conduct

Policy

The Code of Conduct applies to all management staff of the Company and all its subsidiaries at all levels,
no matter if they have signed for acknowledgment or not. In the Company’s business operation principles, the
Company’s reputation for integrity is an invaluable asset to its achievement and has influence on its business
growth and profitability, so are management staff’s reputation and decency. Thus, this practice standard has a
direct impact on the overall confidence in the Company.

Legal compliance

The Company’s objective is operating lawful business in compliance with requirements while respect-
ing the rights of its traders and clients.

Policy and Code of Conduct

1. Compliance with the Company’s regulations, notifications and orders

The Code of Conduct is an additional part to the Company’s regulations, notifications, and orders. If
any statements in the regulations, notifications, and orders are in disagreement with the Code of Conduct, the
Code of Conduct shall be applied.

All management staff shall abide by the regulations, notifications and orders of the Company and
their supervisors. That is, they shall:

1.1 Strictly endorse the Company’s policies and the compliance with its regulations, notifications,
orders, and circular letters announced to all staff.

1.2 Perform their duties with integrity and fairness and promptly report incidents that may ruin the
Company’s reputation and assets.

1.3 Be polite, and give honor and respect, to their colleagues.

1.4 Perform their duties with assiduity and perseverance and observe the Company’s regulations
and good governance to serve as a role model for other staff to ensure the Company’s
advancement and righteousness.

1.5 Strictly retain interests and secrets of the Company and clients or those related to any activities
that the Company should not disclose — Dissemination of the Company’s information on financial
business and individuals shall be done in a proper manner with permission, prudence, and
efficiency. Hence, throughout, and after the termination of, the employee status period, all staff
shall agree to keep the aforementioned information confidential. If they disclose or send it to
other people or use it beyond their duties they perform for the Company, they shall agree to
make restitution for all actual damages.

1.6 Take care of the Company’s assets and protect them against damage or loss from any individuals
or disasters with their full capacity and bring nothing from the Company, whether it is equipment
or asset, for personal or others’ interests that are irrelevant to the Company’s business operations.
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1.7 Conduct business administration while adhering to morality and ethics, promote morality and
ethics at all levels of the Company, as well as monitor and manage potential conflicts of interests
in the Company.

1.8 Closely and fairly supervise subordinates.
1.9 Be ready to work as a team and open to others’ opinions.

1.10 Strictly comply with, and encourage their subordinates, while monitoring them, to strictly comply
with, the Company’s regulations, disciplines and requirements for using the Company’s computer
system, computer data, and computer traffic data. This aims to ensure their compliance with the
computer law, the copyright law, or other relevant laws and to prevent the Company’s reputation
and image from being ruined.

2. Not-to-do list

All management staff shall refrain from behaving in a way that will ruin the Company and themselves.
That is, they shall not:

2.1 Spend office hours on personal affairs or interests.

2.2 Operate an activity that has the same state and compete with the Company’s activities to achieve
personal or others’ interests or be a dominant shareholder, which may have a direct or indirect
detrimental effect on the Company.

2.3 Behave in a way that can ruin the Company’s position and honor.
2.4 Make or use a false statement or conceal a fact that should be informed to the Company.

2.5 Work with negligence or take any inappropriate action for being good management, in order
to ensure a correct and honest accomplishment.

2.6 Conceal or distort a fact to achieve personal or others’ interests, which may have a direct
or indirect detrimental effect on the Company.

2.7 Take any action that prevents legitimate actions of the Company’s authorized persons or issue
any orders that allow staff’s unlawful or unethical behavior.

2.8 Commit a civil or criminal offence which has a direct or indirect detrimental effect on themselves
or others with or without intention.

2.9 Disclose their own or others’ wage or salary or salary raise rates with or without intention.

2.10 Ask for, or agree to accept, an asset or other benefits from a client, trader, partner, competitor,
or any other person who conducts business with the Company or provide entertainment which is
proven to be beyond reasonableness. The exception is customary gifts, normal business
entertainment, or business promotion costs which will lead to commercial reputation as customary
exchange; however, if each item is worth more than [3,000] baht, they shall immediately inform
their supervisor from the level [Director].

2.11 Offer a bribe directly or through a third party to, and/or misuse their influence on, the
representatives of the government, clients, or partners, which conflicts with the Company’s
policies.

2.12 Deliberately add, remove, or correct information in a record or any information, by any means,
to change or distort the performance results and account records for any purposes.
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2.13 Make a payment or conduct business management with a deliberate attempt or in a way that
makes it understood that part of the payment or the business management has a purpose/
purposes other than purposes specified in the payment or business management documents.

2.14 Be insolvent or be assumed to be insolvent on particular legal grounds.

2.15 Fail to retain the Company’s intellectual property information or intellectual property information
that the Company has acquired from staff’s action.

2.16 Copy other people’s works and intellectual property.
2.17 Take any action to seek benefits for themselves or other individuals in a wrongful manner.

2.18 Request a non-procurement function to ask for support from a trader or partner - if the support
is needed for the Company’s interests for different functions, consult the procurement function
about having it take charge of the process. The exception is marketing activities, which are under
the responsibility of the Marketing and Business Development.

2.19 Take an action that neglects, or is conducive to, any individuals’ exploitation of, access to,
or disturbance to the Company’s computer system, computer data, and computer traffic data
in a wrongful manner or without the Company’s permission; or intentionally act to cause,
encourage, or allow the occurrence or continuity of wrong acts committed by service providers,
based on the computer law, copyright law, or other relevant laws.

Disciplinary penalties

1. Minor breaches : The management staff who have committed a minor breach will receive a

warning notice which indicates the characteristics and primary grounds of the breach. They are
allowed to object to the accusation before their supervisor. If this issue cannot be solved, it shall be
presented to the Disciplinary Committee, appointed by the CEO, for consideration, and the
Committee’s judgment is the final decision. If they commit the breach for the second time, or if
they do not rectify the first breach based on the warning notice, they are subject to strict
disciplinary action, which may include employment termination.

2. Serious breaches, e.g. offering or taking a bribe, frauds, disclosing the Company’s confidential
information or intellectual property information to the third party, taking any action that ruins the
Company’s honor, and concealing, or failing to report, any information, consultation, or important
documents to their supervisor - In the case of a serious breach, the Company may consider

non-compensation employment termination without issuing a warning notice.

Investment Policy, Investment in Subsidiaries and Joint Ventures Policy
The Risk Management Committee resolved in its 1/2013 meeting dated January 24, 2013 to formulate

investment policy, investment in subsidiaries and joint ventures policy and management of such companies as follows:
» Investment Policy

To ensure sound and efficient investment, Nok Air has formulated the investment policy to be
used as a guideline in its operations as follows:

1. Nok Air shall invest in business with potential to constantly generate revenue and profit after
investment feasibility analysis has been made.
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2. Nok Air shall invest in business with sufficient cash flow to pay debt obligation and interest payment

3. Nok Air shall invest in business that generates attractive return on investment and has acceptable
risk level.

. Nok Air shall provide the experienced managements to look after the Company’s Investment.

a
5. Nok Air shall assign its representatives to act as directors in the company in which it invests.
6. Nok Air shall not invest in illegal and unethical business.

7

. Investment projects shall be approved by the Board of Directors or the Shareholders’ Meeting
according to the Company’s regulations or laws related to listed company or securities and exchange
or regulations, announcement, order and notifications issued by the Capital Market Supervisory
Board and the Stock Exchange of Thailand.

8. The Company shall report to the Board of Directors the operating performance of the company
in which it invests on quarterly basis.

9. The Board of Directors is responsible for considering and approving dividend payment of the
company in which Nok Air invests.

10. Nok Air does not have a policy to invest in equity instruments listed on the Stock Exchange of
Thailand.

+ Investment in Subsidiaries and Joint Ventures

Nok Air focuses on investing in subsidiaries and joint ventures with high growth potential and good
return on investment in order to ensure its leading market position as a budget airline that provides the most
comprehensive services. Any investment permission shall be in response to the Capital Market Supervisory Board’s
announcement on significant transaction related to asset acquisition and distribution and the announcement
of the Securities and Exchange of Thailand on disclosure of information and guideline for listed company in
Acquisition or Distribution of Assets B.E. 2547 (2004).

Nok Air is interested particularly in long-term investment in the above mentioned businesses by considering
the fundamental of the target business and trend in that business sector. In addition, the Company has a policy to make
investment in a substantial ratio in order to obtain the right to participate in the management and formulation
of business direction of the subsidiary and joint venture or jointly controlled entity. In addition, the Company
is committed to supporting these subsidiaries, joint ventures and associated companies to achieve sustainable
growth in the future.

The Company may consider investment in other related businesses. Investment made shall directly
address the nature of business and the corporate strategy.

Before making investment, Nok Air will conduct a feasibility study for the project, consider project
potential and investment risks before submitting the investment plan for the Board of Directors’ consideration
and recommendation in order to mitigate such investment risks.

« Management of Subsidiaries, Joint Ventures and Jointly Controlled Entity Policy

The Company assigns its representative to serve as directors in its subsidiaries to oversee the operations
of the subsidiaries. The representatives shall have the qualification and experience in such business and
does not have conflict of interest. The representative shall manage the subsidiary in accordance with the policy
approved by Nok Air and the Company’s rules and regulations as well as laws related to the subsidiaries.

The Company also closely monitors the operations and performance of its subsidiaries, joint ventures
and jointly controlled entities and presents the analysis, opinions and recommendation to the Board of Directors
of such companies. The analysis will be used for formulating or improving the operations of the subsidiaries,
joint ventures and jointly controlled entities to promote continuous expansion and development.
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» Criteria for Trade Agreement with a Business Condition in General for Transactions between the
Company or Its Subsidiaries and Directors, Executives or Related Parties

Directors, executives or related persons can have a transaction with the Company or its subsidiaries
only when approval from the General Shareholders’ Meeting is granted, except when the transaction involves
trade agreement in the same manner a person will do with other contractual parties under the same circumstance
with a bargaining power that is influence-free from the fact that the status is the Company’s director, executive
or a person with relevance. The Company will report transactions exceeding Baht 15 million in value to the
Audit Committee and the Board of Director on a quarterly basis.

Connected Transaction Policy

Nok Air will comply with the laws on securities and exchange and regulations, announcements, orders or
requirements of the Capital Market Supervisory Board and the SET relating to connected transactions. Executives
or stakeholders may not be involved in approving connected transactions.

If the law requires an approval from the Board of Directors’ meeting, the Company will have the
Audit Committee attend the meeting to consider the matter and to provide an opinion as to the necessity and
rationality of such transaction. When executing a transaction which is a trade agreement with or without a general
trade condition, one needs to do it on the basis of the following principles:

» Transaction being a Trade Agreement with a Business Condition in General

For a connected transaction which is a trade agreement that contains a general condition between
the Company and its subsidiary vs. a director, an executive or a person with relevance already approved in
principle by the Board, the management may approve such transaction if it contains an agreement in the same
manner a person will do to contractual parties in general under the same circumstance with a bargaining power
that is influence-free from the fact that its status is the Company’s director, executive or a person with relevance.

The Company will report transactions exceeding Baht 15 million in value to the Audit Committee and
the Board of Directors on a quarterly basis.

« Transaction being a Trade Agreement without a Business Condition in General

For any transaction that is a trade agreement but without a business condition in general, the
transaction has to be reviewed first by the Audit Committee before it could be submitted to the Board of
Directors and/or the Shareholders’ Meeting for further approval. This however has to be in compliance with the
laws on securities and exchange as well as regulations, notifications, orders or requirements of the Capital Market
Supervisory Board and the SET and compliance with the requirements for disclosure of connected transactions.

If the Audit Committee has no expertise to review the connected transaction that may take place,
the Company may appoint an independent expert or its auditor to express an opinion regarding the connected
transaction to support a decision of the Audit Committee and/or the Board and/or shareholders, as the case
may be, to ensure that the transaction is necessary and reasonable by taking into consideration the Company’s
interest. Nok Air will disclose connected transactions in the Annual Report Form and notes to financial
statements already audited by the Company’s auditor.
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Future Connected Transaction Policy

The Board of Directors has to ensure that future connected transaction must comply with the
securities and exchange laws, regulations, notifications, orders or requirements of the Capital Market Supervisory
Board and the SET as well as the regulation on disclosure of connected transaction of company and subsidiaries
according to the accounting standard set by the Federation of Accounting Professions.

In case of a transaction being a normal business practice and continuing in the future, the Company
has set criteria and framework to make it a trade agreement with business condition in general. The transaction
shall be based on the price and conditions that are appropriate, fair, reasonable and transparent. The criteria
have been presented to the Audit Committee for review and agreement.

In case of a future connected transaction, the Company requires the Audit Committee to provide
opinion on the appropriateness of the transaction. In case the Audit Committee does not have expertise in
considering the connected transaction, the Company shall appoint a person with special expertise, such as
the auditor or independent property appraiser to provide opinion on the connected transaction. The opinions
provided by the Audit Committee or the specialists shall be used in the matter consideration by the Board of
Directors or shareholders depending on the nature of the case to ensure that the transaction is not involved
with transfer of the interest by the Company or shareholders. The transaction must bring the best benefits to
the shareholders.

Auditor’s Fee

Audit fee for 2016 was 2,550,000 baht, There is no other service.

Provident Fund

Nok Air set up the provident fund on July 31, 2011 with SCB Asset Management Co., Ltd. (SCBAM) with
an objective to promote employee’s savings in the long run and to provide security to employees and their
families upon resignation, retirement or death. The provident fund is also an incentive for workers to stay with
the Company which will result in a good labor relations between the employer and its employees that could
enhance work efficiency. In 2016, Nok Air paid 30,968,578.03 Baht to the provident fund.

Human Resource Development Policy

Human resource is a critical factor that allows Nok Air to grow in a sustainable manner. Realizing
the importance of continued development, maintenance and care of its human resources to enhance their
potential and to promote the airline’s corporate culture, Nok Air organizes regular trainings have been offered,
especially the management course for supervisors, managers and executive. In 2016, Nok Air provided both
internal and external training sessions for 1,221 employees or everage 4.25 day per employee per year.The Eagle
Leadership Program (ELP) was also initiated to recruit persons with high potential, capability and experience to
be the successor of top management.

For specialized personnel such as pilot, sround staff and engineer, Nok Air has constantly organized training to
sharpen their expertise and specialty according to the aviation industry’s regulations and standard. Leadership
and management courses as well as soft skills training are also offered to provide specialist with the opportunity
to develop their knowledge, skills, attitudes and behavior in parallel with their specialty. These programs are
customized to match corporate needs and enhance the airline’s professionalism and long-term competitiveness.
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Nok Air’s recruitment guideline for fligsht personnel who consists of certified flight instructor and pilot
is as follows:

1. Captain: Nok Air has a policy to hire personnel with intensive flight experiences and possess all
qualifications as required by the Civil Aviation Authority of Thailand. For co-pilot, the airline
recruits those with high experience, possess all the qualifications required and pass international
standard tests. The new recruits will be trained further to be promoted to captain in the future.

2. Co-pilot: Nok Air organizes a co-pilot examination based on demands for its flight personnel
where the consideration is based on the increasing number of aircraft. Qualified persons who
are entitled to sit in an examination to be Nok Air’s pilot has to be an undergraduate in a field
appropriate to become a pilot, complete a flight training from domestic and overseas flight
institutes certified by the Civil Aviation Authority of Thailand and possess a commercial pilot
license and a health certificate for airborne personnel.

3. Selected pilots will be required to attend the training required by the Civil Aviation Authority of
Thailand a follows:

- General training for commercial pilots
- Specific training based on the aircraft model to pilot
- Crew resource management (CRM) training

Once passing the ground training courses, these pilots will have to attend the airborne training
which includes simulator training and training with actual aircraft, all of which is responsible by certified flight
instructors and carried out in accordance with the rules and regulations of aircraft manufacturers subject to the
examination of the Civil Aviation Authority of Thailand in every step.

Nok Air’s pilot is to be ready for any auditing at all times whether from the Company’s aviation
standard department or from the Civil Aviation Authority of Thailand aside from the test of aviation capability
held every six month. If failing to pass the test at any step, the pilot won’t be allowed to fly and will have to
return to a review training as required by the airline until he/she passes the test before being airborne again.

Aside from the flight training, pilot who is considered the Company’s valuable resource, will also
be trained in other fields such as leadership management and others which are the Company’s own training
courses as required by the Human Resources Department with a purpose to turn the Company’s pilot into a
real pro.
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Crews

All newly-recruited crews will be required to attend the customer service training, training about
aircraft information and safety procedures during emergency training, all of which are held at Thai Airways’
premise using Thai’s facilities since Nok Air has no policy to invest in its own crew training center. In addition,
Nok Air requires all crews to attend this training annually. The Company also has a policy to enhance other
types of knowledge for its air hostesses by having them interned or working with other departments within the
firm to nurture additional skills and to be able to work in other fields when the contract with the Company as
cabin crews expires.

Nok Air selects maintenance engineers with no fewer than five years of direct experiences in aircraft
maintenance who also possesses the ground engineer license, Class 2, from The Civil Aviation Authority of Thailand.
Nok Air’s engineer is to complete two main training courses; namely, the Human Factor Training Course which
is related to general safety management and accident risk from human factor; and the Type License Course
which trains engineers to repair and maintain a particular type of aircraft for its airworthiness. Flight engineer
possessing an aircraft maintenance license is to attend the brush-up course every two years. Engineer will not be
able to sign Nok Air’s airworthiness certificate unless otherwise approved in writing by the Aircraft Maintenance
Standard Department.

Labor Dispute

As of December 31, 2016, Nok Air had no labor dispute.
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Position

« Independent Director
+ Chairman of the Board

Appoint Date

15 January 2015
Age

73 (Years)

Education Background

+ Ph.D.(Honorary Degree)in Public Administration from Sripatum
University

« Bachelor of Laws from Sripatum University

+ B.A. (Economics) from Upsala College New Jersey, USA

Training
« Thai Institute of Directors Association (IOD)
1. The Role of Chairman Program (RCP) Class 9/2006

2. Directors Accreditation Program (DAP) Class 98/2012
» Certificate from National Defence College of Thailand (Class 35)

Share Holding %

+ Held Personally : None
+ Held by spouse or minor children : None

Family Relation Among Directors & Executives
None
Board member/management in Listed Company

2015 - Present ~ Chairman of the Board and Independent
Director

Nok Airlines Public Company Limited

2008 - Present  Chairman of the Board

Energy Absolute Public Company Limited

2008 - Present  Chairman of the Board

Vejthani Public Company Limited

2004 - Present  Chairman of the Board and Independent Director

Major Cineplex Group Public Company Limited

1995 - Present  Chairman of the Board

Dhipaya Insurance Public Company Limited

Position in Other Company/Organization/Institution

2008 - Present Director
Siam Piwat Company Limited
2000 - Present Director

Siam Piwat Holding Company Limited
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Position
« Director
» Member of the Risk Management Committee
« Member of the Efficiency in Aircraft Maintenance Improvement
Committee
Appoint Date
« 4 February 2014
Age
« 61 (Years)
Education Background
+ D.S.U. (Labour Law), University of Paris Il (pantheon-Assas
University), France
+ D.S.U. (Sociology Law), University of Paris Il (pantheon-Assas
University), France
« D.E.A. (Sociology Law), University of Paris Il (pantheon-Assas
University), France
» Bechelor of Laws, Thammasat University
Training
« Thai Institute of Directors Association (IOD)
1. Director Certification Program, (DCP) Class 143/2011
2. Audit Committee Program, (ACP) Class 36/2011
3. Monitoring the Internal Audit Function (MIA), Class 13/2012
4. Monitoring the Quality of Financial Reporting (MFR), Class
17/2013
5. Monitoring the System of Internal Control and Risk
Management (MIR), Class 15/2013
6. Monitoring Fraud Risk Management (MFM), Class 10/2013
 Brevet d’ Administration Publique, Ecole Nationale d’
Administration (ENA), France Republic
+ Drafting of Texts and Administrative Program, |.LAP., France Republic
- Public Procurement Program, I.ILA.P., France Republic
« Legal Counsel Program class 1. Office of the Juridical Council
« The Civil Service Executive Program: Visionary Leadership class 43,
Office of the Civil Service Commission
« The Joint State - Private Sector Course (JSP) Class 20, National
Defence College
» The Executive Program in Energy Literacy for a Sustainable
Future Class 4, Thailand Energy Academy
Share Holding %
» Held Personally : None
 Held by spouse or minor children : None
Family Relation Among Directors & Executives
None
Last 5 years work experience
2012 - 2013 Director
Thailand Privilege Card Company Limited
Board member/management in Listed Company
2014 - Present  Director and Member of the Risk Management
Committee
Nok Airlines Public Company Limited
Position in Other Company/ Organization/Institution
None
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2557 - Jaqiu

« Chairman of the Corporate Governance Committee
Appoint Date
« 9 April 2015
Age
+ 60 (Years)
Education Background
« MBA, Harvard University, USA
+ BS(Electrical Engineering and Computer Science), Massachusetts
Institute of Technology, USA
Training
« Thai Institute of Directors Association (IOD)
1. Certificate, Director Certification Program (DCP), Class
185/2014
+ National Defence Course for the Joint State Private Sector,
The National Defence College of Thailand, 2004
« Certificate, Executive Leadership Program, Capital Market
Academy, Class 11
« Certificate, The Executive Program of Energy Literacy for a
Sustainable Future, The World, Thailand Energy Academy,
Class 1/2012
Share Holding %
» Held Personally : None
« Held by spouse or minor children : None
Family Relation Among Directors & Executives
None
Last 5 years work experience

2011 - 2014 Committee
The Financial Institutions Policy Committee
(FIPC) Bank of Thailand
2010 - 2014 President and CEO
The Stock Exchange of Thailand
2010 - 2014 Chairman
Thailand Securities Depository Company Limited
2010 - 2014 Chairman
Thailand Clearing House Company Limited
2010 - 2014 Chairman
Settrade.com.Company Limited
2010 - 2014 Chairman

Family Know How Company Limited
Board member/ management in Listed Company
2015 - Present  Director and Chairman of the Corporate
Governance Committee
Nok Airlines Public Company Limited
2014 - Present  President
Thai Airways International Public Company
Limited
Position in Other Company/Organization/Institution

None
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 Honarary Degree, Management, Rajamangala University of
Technology Thanyaburi

- Bachelor of Science, Mechanical Engineering, Royal Thai Air
Force Academy

Training

« Thai Institute of Directors Association (I0D)

1. Anti-Corruption for Executive Program (ACEP), Class 4/2012
2. Director Certification Program (DCP), Class 216/2016,

« Corporate Governance for Directors and Senior Executives of
State Enterprises and Public Organization Course 9/2012, Public
Director Certification Program (PDI) 9/2012, King Prajadhipok's
Institute

« Leadership Succession Program (LSP) 1/2013, Institute of
Research and Development for Public Enterprises (IRDP)

» Business Leader Development Program 2014, University of
Oxford, UK

Share Holding %

» Held Personally : None

« Held by spouse or minor children : None
Family Relation Among Directors & Executives

None
Last 5 years work experience
2009 - 2014 Executive Vice President, Technical Department
Thai Airways International Public Company
Limited
2009 - 2014 Director
Don Muang International Airport Hotel
Company Limited
2007 - 2009 Director
Suvarnabhumi Airport hotel Company Limited.
Board member/ management in Listed Company
2014 - Present  Director
Nok Airlines Public Company Limited
2014 - Present Executive Vice President, Corporate
Strategy and Sustainable Development
Thai Airways International Public Company
Limited
2010 - Present  Director
Bangkok Aviation Fuel Service Public Company
Limited
Position in Other Company/ Organization/Institution
2014 - Present  Director

Thai Smile Airways Company Limited
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« Chairman of the Risk Committee
« Member of the Nomination and Remuneration Committee
« Member of the Strategic and Long-term Plan Committee
Appoint Date
12 November 2015
Age
+ 55 (Years)
Education Background
« M.S.(Information Systems), Golden Gate University, San Francisco,
CA, USA
« MBA (Finance), University of Pittsburgh, Pittsburgh, PA, USA
« BA. (Econ), Thammasat University
Training
+ Thai Institute of Directors Association (IOD)
1. Director Certification Program (DCP) Class 131/2010
2. Financial Institutions Governance Program (FGP) Class 3/2011
+ Diploma, The Joint State - Private Sector Course (Class 24),
The National Defence College (Class 2011)
 CIMB-Insead Leaderships program, INSEAD
 CFO Becoming a Strategic Partners, University of Pennsylvania,
USA
« Senior Finance Management Program, Executive Development
International, UK
« Chulalongkorn University, Bangkok, Thailand : Certificate in
System Analysis
« Capital Market Academy (Class 23) 2016
Share Holding %
 Held Personally : None
» Held by spouse or minor children : None
Family Relation Among Directors & Executives

None

Last 5 years work experience

2012 - 2015 Chairman
World Lease Company Limited.

2010 - 2014 Director (Authorized Signatory)
CIMB-Principal Asset Management Company
Limited

2009 - 2015 Senior Executive Vice President, CFO

CIMB Thai Bank Public Company Limited
Board member/management in Listed Company
2015 - Present  Director/ Chairman of the Risk Management
Committee/ Member of the Nomination and
Remuneration Committee
Nok Airlines Public Company Limited
2015 - Present Executive Vice President, Finance and Accounting,
Thai Airways International Public Company Limited
Position in Other Company/ Organization/Institution
2015 - Present  Chairman

Thai- Amadeus South - East Asia Company Limited
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Southampton, Great Britain

« Bachelor of Arts, Mathematics/Economics (Joint Honor),
University College of Wales, Great Britain
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7 April 2016
Age
- 60 (Years)
Education Background
« Master of Science, Operations Research, University of
Southampton, Great Britain

« Bachelor of Arts, Mathematics/Economics (Joint Honor),
University College of Wales, Great Britain

Training
None
Share Holding %

« Held Personally : None
+ Held by spouse or minor children : None
Family Relation Among Directors & Executives

None
Last 5 years work experience

2014-2015 Executive Vice President,

Advisor to President

Thai Airways International Public Company
Limited

2014 EVP, Commercial Department

Thai Airways International Public Company
Limited

EVP, Strategy and Business Development
Department

2013

Thai Airways International Public Company
Limited
2011 EVP, Customer Service Department
Thai Airways International Public Company
Limited
Board member/management in Listed Company

2016-Present  Director

Nok Airlines Public Company Limited
2015-Pesent Executive Vice President , Commercial
Thai Airways International Public Company
Limited

Position in Other Company/Organization/Institution

None
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Position
* Independent Director
* Member of the Corporate Governance Committee
« Chairman of the Audit Committee
« Chairman of the Efficiency in Aircraft Maintenance Improvement
Committee
» Member of the Strategic and Long-term Plan Committee
Appoint Date
1 October 2014
Age
* 63 (Years)
Education Background

* Master of Engineering, Civil Engineering, University of Detroit, USA

* Bachelor of Engineering, Civil Engineering, University of Detroit, USA

* Bachelor of Architecture, Mapua Institute of Technology, Manila,
Philippines

Training

None
Share Holding %

 Held Personally : None

* Held by spouse or minor children : None
Family Relation Among Directors & Executives

None

Last 5 years work experience

2013 - 2014 Senior Executive Vice President of Commmercial
and Acting President
Thai Airways Public Company Limited

2013 - 2014 Director
Phuket Air Catering Company Limited

2013 - 2014 Director
Thai Smile Airways Company Limited

2012 - 2013 Chairman
Wingspan Company Limited

2012 - 2013 Senior Executive Vice President of Strategy &
Business Development
Thai Airways Public Company Limited

2009 - 2012 Executive Vice President of Strategy & Business

Development
Thai Airways Public Company Limited
Board member/management in Listed Company

2010 - Present Director / Member of the Nomination and

Remuneration Committee

Nok Airlines Public Company Limited
Position in Other Company/ Organization/Institution
2014 - Present  Director and Chairman
NokScoot Airlines Company Limited
2014 - Present  Director
Nok Mangkang Company Limited
2014 - Present Director

Phuket Air Catering Company Limited
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« Uszsnuidutifiusmns  Chief Executive Officer
JuRtdrchsacumul Appoint Date

« 24 NuAUS 2547 » 24 February 2004
01¢ Age

«55% « 55 (Years)
QWMSANW Education Background

« USggln @eansuiarulazdfle American University, « Master’s Degree, American University, USA
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2012 - Present

2014 - Present

2014 - Present

2014 - Present

2007 - Present

2004 - Present

Training

« Thai Institute of Directors Association (I0D)
1. Director Accreditation Program (DAP) Class 19/2004

Share Holding %

e Held Personally : 2.024%
» Held by spouse or minor children : None

Family Relation Among Directors & Executives

None

Last 5 years work experience /
Board member/management in Listed Company

2004 - Present

Director/Member of the Corporate Governance
Committee / Chief Executive Officer

Nok Airlines Public Company Limited
Director and Independent Director

Minor International Public Company Limited

Position in Other Company/Organization/Institution

Director

Nok Holidays Company Limited
Director

Nok Mangkang Company Limited
Director

Nok Scoot Company Limited
Director

Dung Deng Dai Company Limited
Director

Poppe Consultant Company Limited
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9 uegddd auaguns Mr. Visit Tantisunthorn
d’]llHUIJ Position

+ NITUNIDATE
« Us¥5UNTINNTATINEBY
* NTIUNTAAUQUANAINTT
« US¥aNUANZYINITUENSAENTLAYI AU ESET
SuRtihcdschumu
* 9 WU 2558
o1g
. 589
QWNSANWK
- USgygmdadfrnansiudin auznidveansiazn1sUyd
PANTIINNINENGY
* Master of Business Administration, University of Wisconsin-
Madison B
* MIUIMITINITUGY 1 INedeesnsa, ansgousng
Js:dani1sousu
« auanduasuanItunssunsuvlve (10D) .
1. néingws Directors Certification Program (DCP) Jufi 131/2553
2. Mﬁﬂqm Financial Institutions Governance Program (FGP)
Juil 3/2554 .
« wingmsteariuswenaning (We.) Wiel 2547
« wingeIaniuIneINsRaIAnU JuN 3
« MangmsantunszUning Ui 5
dadoumstioRuluusen %
* U9AULDY : lald]
« Aausaynsndslaiussaliinng : Ll
A2IUAUWUSNIIASOUASIS:HININSSUNISLA:JUSKIS
1aif]
Us:aunsairnu 5 U doundys uaz/msochunuiRdAry

2543 - 2557 nSINNT

U3 3 IMud n3U 1n
2546 - 2552 ATTUNTS

USEN IneUseiude 9100 (Ur1T)
2544 - 2552 Ui%ﬁﬂmiiumz

U AAnd snded (WUsendlne) $1im
2544 - 2552 LAU15N1T

AENTINNNT

newuIwmiatngdswnis
2543-2544 UL51UNTIUAITUIING

UM auuSYesawd 31in (L)
2541 - 2543 Us¥5UNTINNTUIINS

US wnsudl LumasinuEiug $19n (W)
2535 - 2541 sosUsyeuelalIunTamu

U3HW a3 Bumesiuduuua woadasud 911n
msasadunuinssums/gusmistuusenian:wou (JA0u)
2558 - U9qUu  nssun1sBase/nIsunisitiuguananisng/
U5851UNTIUNIINTIVAOU
USEW anenmsduunues 9in (uviwu)
UsE51UNTINNITUIIG
UIHW auun3gesawa 3R (umyw)
msdhsaduruatuusgndu/Aanisdu (Jaquu)

2543 - Jaquu

2557 - JaqUu Usesu
AuANN1TINNITFINAAIUTEWAlNY
2550 - Jaqdu  nIsums

Fnaudanisnsngauaniniviaine

* Independent Director

¢ Chairman of the Audit Committee

* Member of the Corporate Governance Committee

* Chairman of the Strategic and Long-term Plan Committee

Appoint Date
* 9 April 2015
Age
* 58 (Years)
Education Background
« Bachelor of Business Administration (Statistics), Chulalongkorn
University
« Master of Business Administration, University of Wisconsin-Madison
* Advanced Security Management Program 1, Harvard Business
School, National Defence College Class 2004
Training
* Thai Institute of Directors Association (IOD)
1. Directors Certification Program (DCP) Class 18/2002
2. The Role of Chairman Program (RCP) Class 2/2001
« National Defence College Class 2004
* Capital Market Academy Class 3
« Politics and Governance in Democratic System for Executive,
King Prajadhipok’s Institute Class 5
Share Holding %
 Held Personally : None
* Held by spouse or minor children : None
Family Relation Among Directors & Executives
None

Last 5 years work experience

2000 - 2014 Director

True Vision Group Company Limited
2000 - 2001 President

Lanna Resources Public Company Limited
2003 - 2009 Director

Dhipaya Insurance Public Company Limited
1983 - 1992 Head of Corporate Lending

Thai Investment and Securities Public

Company Limited
2001 - 2009 Chairman

Fitch Rating (Thailand) Company Limited
2001 - 2009 Secretary General

General Government Pension Fund of Thailand
2000 - 2001 Director

Lanna Resources Public Company Limited
1998 - 2000 President and Chief Executive Office Grammy

Entertainment Public

Company Limited
1992 - 1998 Senior Vice President and Regional Director

American International Assurance Company
Limited
Board member/ management in Listed Company
2014 - Present  Independent Director/ Member of the
Corporate Governance Committee/ Chairman
of the Audit Committee Nok Airlines Public
Company Limited
Executive Director
Lanna Resources Public Company Limited
Position in Other Company/Organization/Institution
2014 - Present  Chairman Trustee Thailand Management
Association (TMA)

2001 - Present

2007 - Present Director
Trustee Thailand Management Association (TMA)
2007 - Present Committee

Property Management Thai Red Cross Society
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Mr. Apichart Chirabandhu

R[TIE{IN,
* NITUNTOATE
« US¥BNUANMENITUNTATIVILALINYUAAINBULIY
* NFFUNNTATIAERY
« AngyNUANINTINUsEAnSnnlunsgentisenimeny
* AMENUENTANARTUAZIUHUTEEZET)
SuRhdhsadhumu
* 7 4n31AY 2556
01g

L]
&
Ne)
2

QUNSFANK
« Uy e URansUagin A1 INeIassIuAILmg
dsdanisausu
. gunANdLESIantunIIUNISUSENng (I0D)
1. wingms Director Accreditation Program (DAP)
Uil 103/2556

. manammii’]mﬂuiwmmf\mimﬂiﬁiamaﬂmu INaY
i’]aqﬂuiwmmaﬂi (3Ue.) U 2554 - 2555 suw 24

. ManamsmimaqmiiJﬂﬂiaﬂuiuuauﬂiumﬁﬂimaamiu
WnuImsseuge Jui 18/2557 andunssuningn (Uus)
dadounmsfiouluusen %
. YDIAULDY : Laid]
« gansaynsidaliussadanie : Lifl
dndoumstasuulainstiorutuusens:ninal 2559
{aid]
AUFUWUSNIIASDUASISIHININSSUMISULA:JUSHIS
laidi
Uszaumsairuu 5 U doundl ua:/méochuruindifcy
2555 - 2557 WUinmﬂmuauﬂiiuwmiﬂmnuua fanu
ﬂummuwmwaanmﬂ,ﬂmmu ANZNIINIZNT
AMIUTHIULazETaRNTEIAL
plaGRY
fiusnuAnfudnaUsysnaenssunSnsinw
ATINABUEBIN T UaziauausTsInAUA
elaGHY
UI¢51UNTTUNT
U 25U waUURa 91e (Uniu)
AuNTNan1URURY AT
an1 AUy ALY
mMsMmisdcnuruInssuns/gusmstuusenian:weu (Jaquu)
2556 - YU n3sUNNIBATY/UTYaIUANNITUNTATIMILAY
AMUUAAINOULNIL/NTINNITATIADU/ABIZYINU
Anwinisiauiuseansainlunisgauyig
9INIALI/ANEVINUENTAIER T WAL I IWNY
SEYULEN
U arensduunies 9199 (W)
AFIUNT/NTINNTDATL/NITUNITNTIVADU/
NITUNSATINY/NTTUNMSNAUYUANANT
UV Heamau afia 9199 (Wnvw)

2554 - 2557

2551 - 2557

2549 - 2551

2557 - Yaqdu

Position
* Independent Director

» Chairman of the Nomination and Remuneration Committee
* Member of the Audit Committee

» Member of the Efficiency in Aircraft Maintenance Improvement
Committee

« Member of the Strategic and Long-term Plan Committee
Appoint Date

e 7 January 2013
Age

* 59 (Years)
Education Background

 Bachelor’s degree, Law, Ramkhamhaeng University
Training

e Thai Institute of Directors Association (IOD)

1. Director Accreditation Program (DAP) Class 103/2013

* Diploma, The Joint State-Private Sector Course (Class 24),
The National Defence College of Thailand (NDC)
2011 - 2012

» Politics and Governance in Democratic Systems for
Executives (Class 18), King Prajadhipok's Institute

Share Holding %
* Held Personally : None
 Held by spouse or minor children : None

Family Relation Among Directors & Executives
None

Last 5 years work experience

2012 - 2014 Consultant of the Labour
The Senate’s Labour and Welfare Committee
2011 - 2014 Honorary Advisory Committee
Thai Senate Standing Committee on Corruption
Investigation and Good Governance Promotion
2008 - 2013 Chairman of the Board
Wattana Capital
2006 - 2008 Member of the National Assembly

the National Assembly
Board member/management in Listed Company

2013 - Present  Independent Director/Chairman of the
Nomination and Remuneration Committee
and Member of Audit Committee

Nok Airlines Public Company Limited/

Member of the Efficiency in Aircraft Maintenance
Improvement Committee/Member of the
Strategic and Long-term Plan Committee
2014 - Present Director, Independent Director,
Audit Committee, Chairman of
Nomination and Remuneration Committee
Chairman of Corporate Governance

Millcon Steel Public Company Limited

139
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Yaqdu

PUSAW
USEN veding 910 (L)

misasacukuItuusEndu/Aanisdu (Jaq0u)

2559 -Uaqduy
2552 - Jaqdu
2552 - Jaqdu
2541 - Jagliu
2545 - Jaquu

2534 - Jaqiu

NITUNIIATIVAOU/NIINNTOATE
USEW awiia o ladaind s1in
NIIUNTUAZIASYDN
yalSunnguanegsna

NSNS

US™n 10% salin $1im
ASIUNTS

U3t viev wedvlasuiis resuaistu s1in
N3IUNTS

UM genunsidles wosia 911n

N3UNTS

U3t dinngunneanna agnumdides 9mn

Present

Executive Consultant
Haad Thip Public Company Ltd

Position in Other Company/Organization/Institution

2015 - Present

2009 - Present

2009 - Present

1997 - Present

1990 - Present

1990 - Present

Independent Director/Chairman of the
Corporate Governance Committee

Triple I Logistics Public Company Limited

Consultant of the Labour Exploitation
Committee

The Senate’s Labour and Welfare Committee
Director

AC Worldwide Company Limited

Director

Top Performing Corporation Company Limited
Director

Siam Premier Services Company Limited
Executive Partner

Siam Premier Internation Law Office Limited



11 ueleafnd onandsy:

Usgn a@enistuunuas A1na (uKigu) 141
NOK AIRLINES PUBLIC COMPANY LIMITED

Mr. Chotisak Asapaviriya

(WRITIZON]
« NIIUNNIDATE .
o ATTUNITUIMITAIULEE

Suithchsadunu
* 16 dgu1eu 2559
01g
+631
QWNISANW _
« MNIEASEEANTUMINUNAN (M3FeanTAASTHaLIONTY)
UNTINETITUAIENS
* M.S.T (Business Ed.) Portland State University, USA
« dfmansUndin annInendusssuemans
Us:dnn1seusu
« aunANdLESuantuNIIUNSUIENing (10D) ,
1. neingms Director Accreditation Program (DAP) Juil 90/2554
« MidnanINATEIIENTUIUN 9 Inendedesiunveraning
« QUSMINTBUIUNSLRATITUTEAUGS JUN 9 Inendenisefisssy
« aUTHIAYABADINIAUNITIAILISEUULadaRAnd nazas s
yaAnulifunsiseninaseme
* QUIWENGRT NTUTMTIANSIadaRdLUUYIUINTS

dadoumsfioRuluusen %
- YoIAULeq : lidl
- gausaynsndilaiussatifinme : Tl

AUFUWUSMIASOUASIS:HININSSUNISUA:JUSHIS

Laigd
Uszaumsairau 5 U dounds uaz/miachuruindAcy
2556 - 2559 NITUNITUITVINT NITUNTENTIADIA
UsEa1UBUNTTUNTWAMUIGIND Uavn5nana
DUNTIUNTENT ULV IBUATUHUENTANERS
dinauiauisnuas (EIRNTUMIYY)
U3g5IueYNTIUNSIAUALAAUE UTEyuLaY
UARSAUATUIUNTIRLRAUNITLAESA 7 SaU
UsgsnunugynumiugLatagyssauay
TATINITLAY
dnauimuisnuas (EIRNTUMIYY)
Usgsmunssun1smiunsufuRnunee
USEW 92U daaTIdnin (unww)
NITUATT )
U3t gilesua giiadd e
MUINTFUUATTIBIINITNTENTHNTAR
NIENTNNIAG .,
509U IUAULNITUNITINAY
AudYeNasIeINIAEI
NIENTHANUIAY
Us¥51unTIUNT
vswm Ailaisa Bulalvin S1iim
HO1U8N1T
VAo @A & o w
st ilaisa Sinmaw)

MsasackuINssuMs/gusuistuusgnian:zeu (Jauu)
2559 - U390y NIIUMIBATE NTTUNITUIMNTAIUGLS
U3En anen1sfuunwes 31 (W)
U3g51UNIINNG
S Tumaidu 91in ()
msdsiduriatuusgndu/ainisdu (Jaquu)

ety

2557 - 2559

2556 - 2557

2556 - 2557

2555 - 2557

2554 - 2557

2554 - 2557

2554 - 2557

2554 - YaqUu

2014 - 2016

2013 - 2014

2013 - 2014

2012 - 2014

2011 - 2014

2011 - 2014

2013 - Present

Position

* Independent Director
* Member of the Risk Management Committee

Appoint Date

e 16 June 2016

Age

* 63 (Years)

Education Background

 Master of Arts (Communication Management for Public and
Business Sectors) Thammasat University

* M.S.T (Business Ed.), Portland State University, USA

e Bachelor of Laws, Thammasat University

Training

* Thai Institute of Directors Association (IOD)
1. Director Accreditation Program (DAP) Class 90/2011

« The Programme of Senior Executives of Justice Administration

(Batch 9) National Justice Academy

« Diploma, The Joint State - Private Sector Course (Class 9"),
The National Defence College of Thailand

« Free Zone with the Development of the Logistics System
and Create Added Value for International Trade

« | ogistics Integrated Management

Share Holding %

» Held Personally : None
 Held by spouse or minor children : None

Family Relation Among Directors & Executives

None

Last 5 years work experience
2013 - 2016

Executive Board member

Qualified Member Chairman of the Business
Development and Marketing Subcommittee
of the Policy Formulation and Strategic
Planning

Chairman of the Corporate Governance for
The International Convention and Exhibition
Centre Commemorating His Majesty’s 7"
Cycle Birthday Anniversary Pinkanakorn
Development Agency (Public Organization)
Chairman of the Corporate Governance and
Special Projects Taskforce Pinkanakorn
Development Agency (Public Organization)
Chairman of the Compliance Policy Amanah
Leasing Public Company Limited

Director

Universal Utilities Public Company Limited
Advisor of Deputy Minister of Finance
Ministry of Finance

Chairman

TV Direct Indochina Company Limited
Director

TV Direct Public Company Limited

Board member/management in Listed Company
2016 - Present

Independent Director / Risk Management
Committee

Nok Airlines Public Company Limited
Chairman

Filter Vision Public Company Limited

Position in Other Company/Organization/Institution

None
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12 UNJFNA SSSUWUS Mrs. Suphajee Suthumpun
MUWKUI Position

. NITUNTDATY

o NITUNITHTIVEDU
JUNWIONSIAUHKUI

9 FamAy 2559
g

531
QWMSANK

« U3y Ivu3nsgsia (MBA) anunsiuuagnn sdydsnedseime
wninendeuesssey uasgunanesidy Ussimmanigelini

« Sy e deANINe LA TLBEINGT NINEFESIIUAERS
Js:danisousu

o gunANdRasLan1ITunsIUN1SUSENive (10D)
1. #ingns Director Certification Program (DCP) §u 89/2550

dadounmsiioruluusen %
* YDIAULDY : Lid]
 dansaynsiidslivssaifnme : L
AUFUWUSNIIASOUASISIMININSSUNISULA:JUSHS
EtY

Uszaumisaimunu 5 U doundl uas/miacukuinaiAcy

2554 - 2558 UsEeIUNTINNITUIMS
megsiadelawanuazgsialul
USUN DUy 909 (Wvw)

2554 - 2558 USEEUNTIUMIUSINS wazUsesmudmhiiusms
Usum Ineau 11m (@)

2554 - 2558 U55IUNTIUNITUIMS
USE Tod asnadulul 91109 (UAL)

2554 - 2558 U5IUNTIUNITUIMS
USUN Wutesy dunasiuna Wie 1nm

2554 - 2557 ‘LJizﬁwﬂmxméﬂiiumiﬁ@umsxumwmﬁ

ANUNIIUANENTTHANSNIUITEUUTIVNNS

MsasacumkuInssums/gusmisiuusenian:ou (Jauu)
2559 - Y2y nIIUMSBAsE NITUNINTITABU

U3Hn anensfuunues 31An @)
Usgsrudmithiiuimsngu

UIHn adnsnd I (i)

2559 - Jaqdu

2558 - JaqUu nssuns
USHn adnsndl 91 (i)
2558 - JaqUu  nssumsdasy

UM suiansndnsine 4110 (Wnvw)
MsasJcukuItuusEndU/AIMsdu (J3q0u)

2559 - JaqUu nssuns

U3 fAns1il nSorwesAd $11in
2559 - JaqUu nssuns

YW adn Idaee 1R
2559 - JaqUu nssuns

USHAGER wuuAiug 911n
2559 - JaqUu nssuns

U3 0dn luin uauUnea 91in

* Independent Director
* Member of the Audit Committee
Appoint Date
* 9 August 2016
Age
* 53 (Years)
Education Background
» Master’s Degree, International Finance and International
Accounting, Northrop University, California, U.S.A.
« Bachelor’s Degree, Sociology and Anthropology, Thammasat
University
Training
* Thai Institute of Directors Association (IOD)
1. Director Certification Program (DCP), Class 89/2007
Training (within 2016)
None
Share Holding %
 Held Personally : None
 Held by spouse or minor children : None
Family Relation Among Directors & Executives
None
Last 5 years work experience

2011 - 2015 Chairman of the Executive Committee-Media
and New Business
Intouch Public Company Limited

2011 - 2015 Chief Executive Officer
Thaicom Public Company Limited

2011 - 2015 Chairman of the Executive Committee
CS LoxInfo Public Company Limited

2011 - 2015 Chairman of the Board of Directors and
Chairman of Executive Committee
Shenington Investments Pte Ltd.

2011 - 2014 Director of the Public Sector Development

Committee Office of the Public Sector
Development Commission
Board member/management in Listed Company
2016-Present Independent Director / Member of the Audit
Committee
Nok Airlines Public Company Limited
Group Chief Executive Officer
Dusit Thani Public Company Limited
Director
Dusit Thani Public Company Limited
Independent Director
The Kasikornbank Public Company Limited

2016 - Present
2015 - Present

2015 - Present

Position in Other Company/Organization/Institution
2016 - Present  Director

Dusit Thani Properties Company Limited

2016 - Present  Director

Dusit Worldwide Company Limited
2016 - Present  Director

Dusit Management Company Limited
2016 - Present  Director

Dusit China Capital Company Limited
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2559 - Yaqdu
2558 - YaqUu
2558 - YaqUu
2558 - YaqUu

2558 - YaqUu

2558 - YaqUu
2558 - YaqUu
2557 - Yaqdu

2557 - Yaqdu

2560 - Y9aUu

2555 - Yaqiu

N354N13
U3t Laenesneuuae Aan 1n
N35UNN3 )
U3EN fdn InenSonmesa
N3UNN3
AAns1IN5lTUINTANY
NITUANT INY1TYNAER
USEn swensndnsine 91im Gomew)
BUNTIUNT ALOUNTTUNTWRLUNITINAIUTTEN
SV
TneanznIsunsuleuesFiamig
n3suMIUSnymangnsieIvui i
anduiaud1senisihenainismagisssy
NITUMTANUNINGIRUEN TN
UINESEUUNITIY

BUNTINNT
auAUNISINNTSgIAaLeUsEImAlne
TUSNwIANENTINNNG
IAsan1sinRsAnsAnwImans uning1de
533UANANS
NITUNMTAN LN INGNTURNTIADIA
UNTINENTUFTIUAENS
ANENTIUNITOMILNTNTIANS
W INeauiing

e o

9119

2016 - Present

2015 - Present

2015 - Present

2015 - Present

2015 - Present

2015 - Present

2015 - Present

2015 - Present

2014 - Present

2014 - Present

2017 - Present

2012 - Present

Director

Le Cordon Bleu Dusit Company Limited
Director

Dusit Thai Property Company Limited
Director

Dusit Thani Hotel Studies Company Limited
Director

Dusit College

Independent Director

The Kasikornbank Public Company Limited
Sub-Committee member

Sub-Committee preparing the establishment
of the National State Enterprise Corporation
by State Enterprise Policy Committee
Advisory Director to Youth Prosperity
Judicial Training Institute

Council Committee

Navamindradhiraj University

Counselor

Thailand Management Association

Advisory Committee

Establishment of Education Faculty, Thammasat
University

Council Committee

Thammasat University

Director

College of Management Mahidol University
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13 urele: goaucl Mr. Piya Yodmani
MUKUI Position

. 599USESTUE AN TUS NS * Deputy Chief Executive Officer

Age

21¢g

T + 55 (Years)

. 559 _
S DMSANY Education Background

« Intensive Business Program a;maﬂﬂiaiwﬁwmé“a
. U%z:yiywﬁ Business Administration, Boston University , USA
. ‘Viauﬂgm Director Certification Program (DCP) i;uﬁ156/2555
Js:danisousu
« @NANENEINNTTUNISUSENINY (I0D)
1. viéingm3 Director Certification Program (DCP) i;‘uﬂ' 156/2012
dadoumstioRuluusin %
. YBIAULDY ; LT
- gausaynsndaliussgdanne : lid
AWFUWUSNIIASOUASISIHININSSUNISULAUSHS
Taigl
Uszaumsairnuu 5 U doundy ua: / ndachumuindrAcy /
MisasacukuInssums / gusuistuusgnian:zeu (Jaq0u)
2547 - Yoty sesUsgsmudmiiuims
USEM anensduunues 91in (Wmaw)
msdsadurutuusendu/aimsdu (J330u)
2557 - Jaqtiu  Usesrudmthiiuivis
s aensluunain e

2557 - et Assuns
U3EW ungednd 911n
2550 - YaqUu  nIsuMg
U3 wilsly 91im
2550 - YaqUu  nsIUMs
U3EN A3 e La e
2550 - Yaqdu  nIsuAs
UTH un woadm wuwaiug $11n
2557 - Y2 nIsumg

USEN v bauduwasiudukua an wsuils
[ I3 o w
Wumas (Uszwmalne) 319

ASTUAIS
UIHW vyAed 9110

2558 - Jaquu

« Intensive Business Program, Chulalongkorn University
« Bachelor’s Degree Business Administration, Boston
University, USA

Training

« Thai Institute of Directors Association (IOD)
1. Director Certification Program (DCP), Class 156/2012

Share Holding %

 Held Personally : None
« Held by spouse or minor children : None

Family Relation Among Directors & Executives

None

Last 5 years work experience /
Board member/management in Listed Company

2004 - Present

Deputy Chief Executive Officer
Nok Airlines Public Company Limited

Position in Other Company/Organization/Institution

2014 - Present

2014 - Present

2007 - Present

2007 - Present

2007 - Present

2007 - Present

2008 - Present

Chief Executive Officer

Nok Scoot Airlines Company Limited
Director

Nok Holidays Company Limited
Director

Paraiso Company Limited

Director

Dung Deng Dai Company Limited
Director

Nok Asset Management Company Limited
Director

Pan Am International Flight Training Center
(Thailand) Company Limited

Director
ShabuTeaw Company Limited
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Ms. Nuanwan Bhuprasert

chumuy
« Ysgsrudmifanenisiiu
01g
+ 549
QWNSANW
« Usggay1n uimsgaiaumninudin (MBA) andudaudinuimsgsia
ARUNS
« USuey s AgmansUnudin aanIiunivieae
Js:3timseausu
« ANIANENASUNITUNITUTEN NG (I0D)
1. ¥idngns Executive Development Program (EDP) ‘éu‘ﬁl 4/2552
2. #angns Director Certification Program (DCP) i;uﬁ' 54/2548
dadoumsfiorutuusen %
« Yones : Ll
« gansaynsidilivssadanie : Ll
AUFUWUSNIASDUASISIKININSSUNISUA:JUSHIS
Taigl
Us:aunisairnuu 5 U doundy uaz/méadhununarAcy
2555 - 2556 seeUsEswiednng
U39 Tuwes Sumediudunua S1dn v
2550 - 2555 AR e Tnayuduius
Us¥W leonsid 9 (umww)
MsasctkuINSsuMs/gusuistuusgnian:zou (Jajuu)
2556 - Jaqtfu Usssnudmihitanenisiiy
U3En anen1sduunwes 911 (W)
msdisadurustuusendu/Armsdu (Ja3ou)

2557 - Yy nssums

& o

USEN UNgaawng 110

Position

« Chief Financial Officer
Age

* 54 (Years)
Education Background

* MBA, Sasin Graduate Institute of Business Administration of
Chulalongkorn University

« Bachelor of Education (B.Ed.), Chulalongkorn University
Training
« Thai Institute of Directors Association (IOD)
1. Executive Development Program (EDP), Class 4/2009
2. Director Certification Program (DCP), Class 54/2005
Share Holding %
» Held Personally : None
» Held by spouse or minor children : None
Family Relation Among Directors & Executives
None

Last 5 years work experience

2012 - 2013 Shared Services Vice Presiden
Minor International Public Company Limited
Board member/ management in Listed Company
2007 - 2012 Investor Relations Vice President

IRPC Public Company Limited

Board member/ management in Listed Company
2013 - Present  Chief Financial Officer

Nok Airlines Public Company Limited
Position in Other Company/ Organization/Institution
2014 - Present  Director

Nok Holidays Company Limited
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15 uNgga0YIEY gnssuna Mr. Yodchai Sudhidhanakul
Ky Position
« U5 mTiansnsniaivg « Chief Commercial Officer
atd] Age
* 551 « 55 (Years)
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Education Background

« Master’s Degree, Law, Bonn University, Germany
« Bachelor’s Degree, Law, Bonn University, Germany
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Training

None

Share Holding %

 Held Personally : None

* Held by spouse or minor children : None

Family Relation Among Directors & Executives

None

Last 5 years work experience

None

Board member/management in Listed Company

2004 - Present

Chief Commercial Officer
Nok Airlines Public Company Limited

Position in Other Company/Organization/Institution

2015 - Present

2014 - Present

2014 - Present

2009 - Present

2007 - Present

2007 - Present

2006 - Present

2006 - Present

Director

Air Black Box Asia Pacific Pte. Ltd.
Director

Nok Holidays Company Limited
Director

Nok Scoot Company Limited
Director

Aquaris Company Limited

Director

Paraiso Company Limited

Director

Gulf of Siam Express Company Limited
Director

Good Time Resort Company Limited
Director

Sudhidhanakul Company Limited
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Captain Sanjai Boonma
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Position
« Chief Operation Officer
Age
+ 71 (Years)
Education Background
» Bachelor of science, Royal Naval Academy
Training
None
Share Holding %

« Held Personally : None
 Held by spouse or minor children : None

Family Relation Among Directors & Executives
None

Last 5 years work experience
None

Board member/ management in Listed Company

2004 - 2016 Chief Operating Officer

Nok Airlines Public Company Limited
Position in Other Company/ Organization/Institution

None
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Executive summary

In 2016, the Company and its subsidiaries generated total revenues of 16,938.32 million Baht and booked
a net comprehensive loss of 3,269.98 million Baht. The loss consisted of 2,795.09 million Baht from the Company
and 474.90 million Baht from Non-controlling interests. The operating loss was largely due to the decrease of
total revenue of the Company, coupled with increased operating expenses which rose in accordance with the
fleet expansion, aircraft maintenance, incremental expenses for an engine shop visit (a maintenance program
for engine) and expenses from aircraft maintenance arising from the incidents in Q3/2016, for which insurance
claims are in process.

The Company’s revenue in 2016 was 13,119.68 million Baht, dropping by 1.99 percent from last year.
Passenger revenues declined due to a decrease in domestic flights and lower average airfares due to intense
price competition. Although the Company increased international flight frequencies, the number of flights and
airfares both diminished from the pilot incident when a group of pilots unexpectedly and simultaneously called
a sick leave as well as the existing severe price competition respectively. Total domestic flights were trimmed
by 5.00 percent, and Passenger yield drifted lower by 5.30 percent.

On the cost side, the Company incurred total operating costs of 15,746.42 million Baht, rising by 14.07
percent. This resulted from the maintenance expenses for engine shop visits, which expense will continue to be
recognised during 2016 - 2018, aircraft maintenance expenses and aircraft lease rental, both of which edged up
with the fleet expansion, and the claimable expenses from insurance on aircraft maintenance from the incidents
in Q3/2016. As a result, Cost per Available Seat-Kilometers (CASK) was 2.51 Baht per Seat-Kilometers, growing
by 12.05 percent from last year.

As for the subsidiary’s financial statements, in 2016, NokScoot Airlines Co., Ltd. had total revenue of
3,905.37 million Baht, up from 952.93 million Baht in 2015. This is because NokScoot was able to fully operate
flights from Thailand to China for the entire year compared to 2015 when ICAO red-flageed on Thailand’s aviation,
prompting NokScoot to shift its planned operation from Japan and South Korea towards China, which began in
June 2015 onwards. Total expenses rose to 4,511.74 million Baht, up from 2,176.26 million in 2015. NokScoot
booked lower net loss from 1,223.33 million Baht loss in 2015 to 612.00 million Baht loss in 2016.

Key factors and events affecting the Company’s performance

The Thai economy recovered gradually with the support from the continued government spending, in
tandem with the pickup in both private consumption as well as exports. Tourism sector decelerated slightly
due to the government measures to clamp down the illegal tours. However, total tourist arrivals in Thailand still
grew at 8.86 percent from that of 2015 to 32.59 million. Chinese tourists edged up but at a slower pace from
last year at 10.47 percent to 8.76 million.

In 2016, the Company operated international charter flishts to China and had short-term impacts from
the crackdown of the illegal tours in Q4/2016. The charterers negotiated to trim the weekly flight frequency in
some routes between November and December 2016. Nonetheless, the international charter flights still increased
from 473 round trips in 2015 to 636 round trips in 2016, going up by 34.46 percent.
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The external factors that significantly affected the Company’s operating expenses are USD/THB exchange
rate and jet fuel price. In 2016, USD/THB exchange rate was on average at 35.47, or Thai Baht depreciated by
3.09 percent against the U.S. dollars compared to that of 2015. However, the Company’s expenses with the U.S.
dollar exposure and the U.S. dollar-linked expenses accounted for 67.10 percent of total operating expenses.
These expenses include fuel costs, aircraft operating lease, aircraft maintenance and aircraft insurance.

Jet fuel prices in 2016 hovered at 53.00 USD per barrel on average, sliding from 64.69 USD per barrel in
2015. The Company therefore had lower fuel costs at 2,745.42 million Baht which accounted for 17.45 percent
of total operating expenses and lower than 23.85 percent share in 2015.

Key Statistics and Business Ratios (Excluding Subsidiaries)

2
Change
Unit 2015 2016
Amount Percent
Number of aircrafts (at the end of period)
- Boeing 737-800 Next Generation Aircraft 20 22 2 10.00
- ATR 72-500 Aircraft 2 2 0 0.00
- Q400 NextGen Aircraft 6 8 2 33.33
- Average number of Aircraft Aircraft 24.99 30.22 5.23 20.00
Available Seat Kilometers: ASK Mil. Seat-Km. 6,219 6,264 a5 0.72
Revenue Passenger Kilometers: RPK Mil. Seat-Km. 5,226 5,329 103 1.97
No. of sectors Flights 64,176 63,915 (261) (0.41)
Cabin factor % 84.03 85.07 1.04 pts
Passenger Carried Million 8.76 8.56 (0.20) (2.28)
Passenger Yield Baht/Pax-Km. 2.30 2.18 (0.12) (5.22)
Revenue per Available Seat Kilometers: Baht/Seat-Km. 2.11 2.02 (0.09) (4.27)
RASK
Cost per Available Seat Kilometers: CASK  Baht/Seat-Km. 2.24 2.51 0.27 12.05
Cost per Available Seat Kilometers Baht/Seat-Km. 1.70 2.07 0.37 21.76

exclude-fuel: CASK ex-fuel

@
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Revenue for the period (Separate Financial Statement)

®

2015 2016 Change
Unit: million Baht ~ Amount Percentto ~ Amount Percentto ~ Amount Percent to
total revenue total revenue total revenue
Passenger Revenue 12,032.79 89.89 11,619.85 88.57 (412.94) (3.43)
Service revenues 816.36 6.10 819.97 6.25 3.61 0.44
Other income 537.57 4.01 679.85 5.18 142.28 26.47
Total revenue 13,386.72 100.00 13,119.67 100.00 (267.05) (1.99)

@

Data : Revenue

In 2016, total revenue was 13,119.67 million Baht, down by 1.99 percent from that of 2015. This com-
posed of 11,619.85 million Baht of passenger revenue which accounted for 88.57 percent of total revenue, 819.97
million Baht of service revenue which accounted for 6.25 percent of total revenue, and 679.85 million Baht of
other income which accounted for 5.18 percent of total revenue. Revenue per Available Seat-Kilometers (RASK)
was at 2.02 Baht per Seat-Kilometers in 2016, falling 4.27 percent from that of 2015.

Total passenger revenue declined from the trim of domestic flights even though those of the
international went up: The passenger revenue in 2016 inched lower 3.43 percent from 2015, as the total revenue
of domestic flights was down by 10.17 percent from last year following the decline of domestic flights to fit pilot
capacity. Such domestic flight cut also led domestic ASK to lower by 8.33 percent or fall by 464 million Seat-
Kilometers. However, the total revenue from international scheduled and charter flights rose significantly, spiking
73.79 percent from that of 2015. This was due to the increase of flight frequency in the existing international
routes as well as the launch of new routes during Q4/2015. Therefore, international ASK for both scheduled and
charter flights went up by 78.73 percent or increased 510 million Seat-Kilometers.

Service income inched higher from the rental of equipment, ground personnel service to the subsidi-
ary, and the increment of service fee: Although total passengers in 2016 slid from that of 2015 by 2.28 percent,
service income rose slightly by 0.44 percent, as the Company stepped up changing fee, the fee for Nok premium
seat, credit and debit card processing fee and Nok infant charge. Moreover, the Company had additional revenue
from the rental of equipment and ground personnel service provided for the subsidiary.

Reven r Availabl -Kilometers (RASK) slj largel he inten irfare:
RASK plunged 4.27 percent from that of 2015 to 2.02 Baht per Seat-Kilometers as a result of the decline in
the operational revenue but with a marginal increase of 0.72 percent in total ASK. Such a fall in the operation
revenue was mainly affected by lower average fare for both domestic and international flights pressured by the
harsh price competition. The total revenue for domestic flights per ASK edged down 2.01 percent at 2.12 Baht
per Seat-Kilometers, and the total revenue for international flights per ASK slid 2.76 percent to 1.60 Baht per
Seat-Kilometers due to the severe price competition in both domestic and international routes.

Other income rose as a result of profits from sale and lease back of aircraft: Other income comprised of
interest income, the claimable expenses from insurance, claimable maintenance reserve and profits from selling
aircraft under sale and lease back transaction to the lessor. This led other income to increase 26.47 percent
from that of 2015.
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Expenses for the year (Separate Financial Statement)

2015 2016 Change
Unit: million Baht  Amount  Percent to total Amount Percent to total Amount Percent
expense expense

Costs of passenger 12,999.52 94.17 14,872.99 94.45 1,873.47 14.41
and services
Selling expenses 230.09 1.67 149.35 0.95 (80.74)  (35.09)
Administrative 533.35 3.86 614.37 3.90 81.02 15.19
expenses
Financial costs 41.51 0.30 109.71 0.70 68.20 164.30
Total expenses 13,804.47 100.00 15,746.42 100.00 1,941.95 14.07

@

Data : Cost & Expenses

In 2016, The Company had total expenses of 15,746.42 million Baht, rising 14.07 percent from that of
2015. Cost per Available Seat-Kilometers (CASK) soared 12.22 percent to 2.51 Baht per Seat-Kilometers, while
total operating costs excluding fuel (CASK ex-fuel) were higher at 2.07 Baht per Seat-Kilometers, up 21.64 percent
from that of 2015. This was a result of the depreciation of Thai Baht against the U.S. dollar. The Company had
higher aircraft lease rental and aircraft maintenance expenses which escalated with the larger fleet. Additional
expenses also included expenses related to the flight cancellation, the over and above expenses for the engine
shop visit and the claimable expenses from insurance on aircraft maintenance from the incidents during Q3/2016.
If excluding these non-recurring items, CASK stood at 2.35 Baht per Seat-Kilometers.

o )
mmtqﬁ_mmnigngnge_Qccume_d_m_QjZZQlﬁ_mﬂem In 2016, variable costs were at 9,688.29 million Baht, rising

6.19 percent from that of 2015. The rise in variable costs came from higher aircraft maintenance. Variable costs
per ASK (VC/ASK) inched higher 5.41 percent at 1.55 Baht per Seat-Kilometers while fuel cost per ASK (Fuel/
ASK) diminished 17.86 percent or 0.44 Baht per Seat-Kilometers following the downward trend of crude price.
Nonetheless, when stripping off the non-recurring items, unit variable costs stood at 1.40 Baht per Seat-Kilometers.

Eixed costs went up following the fleet expansion: The Company had fixed costs of 5,041.67 million
Baht or rising 35.07 percent as the total fleet expanded with the acquisition of brand-new aircraft. Furthermore,
there were additional expenses on personnel which crept up following the larger fleet. Fixed costs per Seat-
Kilometers (FC/ASK) grew 34.04 percent or 0.80 Baht per Seat-Kilometers.

The Company had higher financial costs which rose by 164.27 percent from that of 2015 to 109.71 million Baht,
since it had commitment fees for aircraft Pre-Delivery Payment (PDP) financing agreement.
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Profit (Loss) for the period (Separate Financial Statements)
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®

2015 2016 Change
Unit: million Baht Amount Percentto Amount Percentto Amount Percent
total revenue total revenue
Profit (Loss) before income tax (417.75) (3.12) (2,626.75) (20.02) (2,209.00)  528.79
Income tax expense (income) 6.19 0.05 0.08 0.00 (6.11) (98.72)
Profit (Loss) for the period (423.94) (3.17) (2,626.83) (20.02) (2,202.89) 519.62
Total comprehensive income (421.74) (3.15) (2,641.35) (20.13) (2,219.61)  526.30
(loss) for the period
Basic Earnings (loss) per Share (Baht) ~ (0.68) (4.20) (3.52)

@

With the situations mentioned above, the total operating expenses outstripped the total revenue. Therefore,

the Company booked loss before income tax expenses of 2,626.75 million Baht and total comprehensive loss

of 2,626.83 million Baht.

Key milestone for 2016

1. Flight cancellation on 14 February 2016 and the decrease of domestic flights to fit pilot capacity

- On 14 February 2016, the Company cancelled 18 flights after a group of pilots simultaneously and

unexpectedly called a sick leave. As a result, in order to minimize the impact on passengers during

the internal management, the Company trimmed, combined flights and chartered alliance airlines

to service the passengers in some routes between 15 February 2016 - 10 March 2016. Such incident

prompted the Company to incur additional operational expenses of 20 million Baht.

- The Company decreased flight frequency in some routes to fit pilot capacity. Between 15 - 29

February 2016, the Company trimmed 22 flights per day and in March 2016, the flights were

decreased by 60 flights per day.

2. The acquisition of brand-new aircraft

- The Company took the delivery of brand-new aircraft which were 3 Boeing 737-800s Next Generation

in March, August and November 2016 respectively, and 2 Bombardier Q400s in July 2016. Hence, at the end of

2016, the Company had 32 aircraft in fleet. The fleet was divided into 22 jets with the average age of 7.6 years,

8 Bombardier Q400s with average age of 1.5 years and 2 ATRs with the average age of 9.6 years.

3. The launch of new routes

- The Company launched 4 international charter flights which included Don Mueang - Nantong, Don

Mueang - Macau - Palau, Phuket - Nantong and Chiang Mai - Nanning. In 2016, the Company’s total international

charter flights were as follows:

- Phuket - Chengdu v.v. 7 weekly round trips

- Don Mueang - Nanning v.v. 4 weekly round trips

- Phuket - Nantong v.v. 3 weekly round trips
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- Chiang Mai - Nanning v.v. 2 weekly round trips

- Don Mueang - Yinchuan v.v. 1 weekly round trip
- Don Mueang - Nantong v.v. 1 weekly round trip

- Don Mueang - Macau - Palau 1 weekly round trip

4. The launch of Airport-to-Town and bus transport to nearby destinations under Fly ‘n’ Ride service

- The Company introduced a new route under ‘Airport-to-Town’ transfer service which was Had Yai
Airport-to-Town v.v., commencing from April

- The Company introduced new routes from and to the nearby destinations where the Company
does not directly operate by transferring passengers to the closest airports and transporting via buses
to the final destinations (Fly ‘n’ Ride). The launch of new routes under Fly ‘n’ Ride service was as
follows:

- Don Mueang - Nakhon Si Thammarat (Tha Sala) v.v., commencing in November

- Don Mueang - Nakhon Si Thammarat (Kiriwong village) v.v., commencing in November
- Don Mueang - Krabi - Ao Nammao (Railay Beach) v.v., commencing in November

- Don Mueang - Phitsanulok - Phichit v.v., commencing in November

- Don Mueang - Loei - Chiang Khan v.v., commencing in December

- Don Mueang - Loei - Phu Kradueng v.v., commencing in December

5. Change in service fee and introduction of new service
- The Company changed service fees for the change of travel itinerary in September 2016

- For domestic flights, changing fee was adjusted from 735 Baht per passenger per transaction
(VAT included) to 735 Baht per seat per flight (VAT included)

- Forinternational flights, changing fee was adjusted from 735 Baht per passenger per transaction
(VAT exempted) to 735 Baht per seat per flight (VAT exempted)

- The Company upgraded the fee for Nok Premium Seat in the following rows which offer a
wider seat pitch than others

- Seats in the front row of Boeing 737-800; seats in the row 31 - 35 and 30A 30B 30C (which
purchase available on board), are charged higher at 300 Baht per passenger per flight (VAT
included) in December, up from 240 Baht per passenger per flight

- Seats in the emergency exit rows of Boeing 737-800; the row 44-45, are remained at 300 Baht
per passenger per flight (VAT included)

- The Company increased and adjusted the calculation of processing fee when the passengers make
a payment by credit or debit card via www.nokair.com and www.nokfanclub.com and Mobile
Application from charging at 69.55 Baht per passenger (VAT included) to 90.95 Baht per passenger
per flight (VAT included), starting in October

- The Company started to charge fee for Nok infant aged between 14 days and less than 2 years old
on the travel date. Nok infant is charged at 300 Baht per passenger per flight (VAT included), starting
in December

- The Company resumed the pet carriage service through Nok Air Cargo. The transportation of dogs,
cats and rabbits are acceptable and the service commenced in October
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6. The Company recorded non-recurring expenses in 2016 which were in addition to the expenses
in 2015 of 1,013.96 million Baht, or accounting for 6.56 percent of the total operating expenses. Such
additional expenses were largely composed of:

- The estimated incremental expenses that were incurred from the scheduled engine shop visit
(the maintenance program for engine). The Company has to make the payment to the service provider
once the maintenance is completed.

- The Company incurred re-claimable expenses from insurance on aircraft incidents occurred in 2016.
Such expenses will be recorded in other income once the Company is confirmed the repayment
by insurer.

Operating Performance of NokScoot Airlines Co., Ltd.

In 2016, NokScoot Airlines Co., Ltd. had total revenue of 3,905.37 million Baht, increasing from 952.93
million Baht in 2015. Total expenses were at 4,511.73 million Baht, rising from 2,176.26 million Baht in the
previous year. This led NokScoot to book net total loss at 612.00 million Baht, lower than the loss of 1,223.33
million Baht in 2015, a decrease of 50.00 percent. This is because NokScoot was able to fully operate for the
entire year, whereas it launched new routes in China and increased flight frequency in the existing routes
which were international scheduled flights, and thus resulting in higher aircraft utilization. Meanwhile, in 2015,
NokScoot was impacted by the Civil Aviation Authority of Thailand (CAAT) not passing the International Civil
Aviation Organization (ICAO)’s safety standards, leading its initial plan to Japan and South Korea to temporarily
defer. NokScoot therefore shifted its plan to operate flights to China instead since June 2016 onwards.

However, NokScoot was affected by the crackdown of the illegal tours to some extent but in the
short-term. It trimmed the flight frequency in some routes during Q4/2016. As of 31 December 2016, NokScoot
operates its flights with 3 Boeing 777-200s. The destinations include Don Mueang - Nanjing v.v. 7 weekly round
trips, Don Mueang - Taipei v.v. 4 weekly round trips, Don Mueang - Qingdao v.v. 4 weekly round trips, Don Mueang -
Tianjin v.v. 4 weekly round trips, Don Mueang - Shenyang v.v. 3 weekly round trips, Don Mueang - Dalian v.v. 3
weekly round trips and Don Mueang - Chongging v.v. 2 weekly round trips.

Financial Position (Consolidated)

Consolidated Financial Statement

Unit: million Baht As of 31 As of 31 Change Percent
December 2015  December 2016
Total Assets 7,110.22 6,000.85 (1,109.37) (15.60)
Total Liabilities 4,168.16 6,340.58 2,172.42 52.12
Total owners of the parent 3,047.22 238.92 (2,808.31) (92.16)
Non-controlling interests (105.16) (578.64) (473.48) 450.25
Total Shareholders’ Equity 2,942.06 (339.73) (3,281.79) (111.55)
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As of 31 December 2016, the Company and its subsidiaries’ total assets were at 6,000.85 million Baht,
a 15.60 percent drop from the year-end 2015. The total assets were categorised into 4,819.74 million Baht of
current assets and 1,181.11 million Baht of non-current assets, which accounted for 80.32 percent and 19.68
percent of the total assets respectively.

Cash and cash equivalents fell with operating activities and the repayment of short-term loans to
financial institutions: Cash and cash equivalents fell 23.32 percent from the year-end 2015, as the Company
used cash in the operating activities, the repayment of short-term loans to financial institutions amounting to
520 million Baht, and the payment of aircraft and engine maintenance. Though, the subsidiary had higher cash
and cash equivalents owing to a marked improvement in the operating performance of NokScoot Airlines Co.,
Ltd. in 2016 compared to at the end of 2015.

Tr n her _receiv:

(

lar:

(

rom the incr

I n her receivabl
the subsidiary: NokScoot Airlines Co., Ltd. had higher trade and other receivables as it fully operated for the
entire year. Meanwhile, trade and other receivables of the Company slipped with the decrease of the advanced
payment for aircraft and engine maintenance that it made earlier to the service provider after the maintenance
had completed, as stated in the aircraft lease agreement.

Liabilities and Shareholders’ Equity

A rise in total liabilities was caused by the fleet expansion: At the end of 2016, the Company and its
subsidiaries had total liabilities of 6,340.58 million Baht, rising by 52.12 percent from the year-end 2015. This
was attributable to the decreasing in the short-term of 5.67 million Baht and increasing of long-term provisions
339.00 million Baht respectively from the year-end 2015, which was in line with the fleet expansion.

Trade and other payables soared with rising unearned revenue and accrued expenses: Trade and other

payables ground higher by 52.25 percent from the year-end 2015 at 4,467.34 million Baht. The increment of
trade payables, unearned revenue and accrued expenses was a result of the expansion of total fleets as well
as the continuity of NokScoot Airlines Co., Ltd.’s operations.

Operating loss lessened shareholders’ equity: As of 31 December 2016, the Company and its subsidiar-

ies booked negative total shareholders’ equity of 339.73 million Baht, a 111.55 percent fall from those as of 31
December 2015. The owners of the parent realized its operating loss of 2,808.31 million Baht, while the rest of
473.48 million Baht was realized by Non-controlling interests and joint ventures.

Cash flow statement (Consolidated)

Unit: million Baht

Consolidated Financial Statement

As of 31 As of 31 Change Percent
December 2015  December 2016

Net cash provided by (used in) 649.31 (1,383.30) (2,032.60) (313.04)
operating activities
Net cash provided by (used in) (131.66) 178.31 309.97 (235.43)
investing activities
Net cash provided by (used in) 775.00 164.56 (610.44) (78.77)
financing activities
Effect from foreign exchange rate (5.50) 57.89 63.40 (1,152.73)

in cash and cash equivalents
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Consolidated Financial Statement

Unit: million Baht As of 31 As of 31 Change Percent
December 2015 December 2016
Net increase (decrease) in cash 1,287.15 (982.54) (2,269.69) (176.33)
and cash equivalents
Cash and cash equivalents as of 2,926.61 4,213.76 1,287.15 43.98
1 January 2016
Cash and cash equivalents as of 4,213.76 3,231.22 (982.54) (23.32)

31 December 2016

@

In 2016, the Company and its subsidiaries used cash in operating activities by 1,383.30 million Baht.

The main transactions for cash outflows were trade and other receivables for aircraft and engine maintenance,

deposits at bank pledged as collateral, and cash paid for aircraft maintenance.

Net cash provided by investing activities resulted from cash received from temporary investment which

was certificates of deposits of 316.04 million Baht, and from interests of 39.50 million Baht. Cash, however, was

used to purchase intangible assets by 181.44 million Baht.

Net cash provided by financing activities were short-term repayment to financial institutions of 520

million Baht, including the interest payment of 15.44 million Baht. Meanwhile, NokScoot Airlines Co., Ltd.

obtained short-term loans from financial institutions of 700 million Baht.
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The Board of Directors is responsible for separate financial statements and consolidated
financial statements of the Company and its subsidiaries, as well as financial information appearing
in the Annual Report. The financial statements for the year ended December 31, 2016 were prepared
in compliance with Thai Financial Reporting Standard (TFRSs). This involved the accounting policies that
are appropriated and regularly complied with, prudent discretion, reasonable estimation, and
adequate disclosure of important information in notes to the financial statements. This aims to
reflect the Company’s financial status, performance, and cash flow in an accurate and transparent
manner that is of benefit to shareholders and investors at large. The financial statements were
audited by certified public accountants from Deloitte Touche Tohmatsu Jaiyos Audit Co., Ltd., who
expressed unmodified opinion. During the audit, the Company provided the auditors with
information and documents to enable them to conduct auditing and express their opinions based
on the auditing standards.

The Board of Directors has set up and maintained appropriate and effective risk
management, internal control, internal audit, and supervision systems to ensure that the
accounting information is accurate, complete, and sufficient for safeguarding the Company’s
assets, preventing risks, and avoiding corruption or significantly unusual actions.

The Board of Directors has appointed the Audit Committee, all members of which are
independent directors, to be responsible for reviewing the accounting policies, ensuring the quality
of the financial reports, reviewing the internal control, internal audit and risk management systems,
and considering the disclosure of connected transaction information to ensure its completeness,
adequateness, and appropriateness. The Audit Committee’s opinions are presented in the Audit
Committee’s Report, which is included in the Annual Report.

The Board of Directors is of the opinion that the Company’s overall internal control
system is adequate, sound, and auditable. The Board is reasonably confident that separate
financial statements and consolidated financial statements of the company and its subsidiaries
for the year ended December 31, 2016, were reliable and relevant laws and regulations.

(Mr. Montree Jumrieng) (Mr. Patee Sarasin)
Director Director/Cheif Executive Officer
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The Audit Committee consists of three independent directors: Mr. Visit Tantisunthorn, the Committee Chair-
man and Mr. Apichart Chirabandhu and Mrs. Suphajee Suthumpun, committee members. These three people possess
qualifications as defined in the notification of the Office of the Securities and Exchange Commission (SEC) and they have
duly performed duties and fulfilled responsibilities as entrusted by the Board based on the Audit Committee’s Charter,
which is also in line with that of the Office of the SEC and the notification of the Stock Exchange of Thailand (SET).

During the fiscal year that ended on December 31, 2016, the Audit Committee had four meetings with
the management, the internal auditors, and the auditors. The meeting agenda for the Meeting no. 1/2016 did
not include the management. The attendance of each member of the Audit Committee is shown in the meeting
attendance table under the “Cooperate Governance of the Audit Committee,” which involves the following substantive
matters:

1. Reviewing the quarterly financial statements and the 2016 financial statements in conjunction with
the auditors and the management, by making inquiries and providing fruitful advice and opinions to
ensure that the financial statements are accurate, complete, reliable, and accordance with Thai Financial
Reporting Standards (TFRSs) and disclose sufficient, proper information.

2. Reviewing the efficiency and effectiveness of the internal control, risk management and internal audit
systems in conjunction with the Internal Audit Department, the management, and the auditors; and
reviewing corruption prevention measures and suidelines in different functions to identify if they are
adequate and sound for business operations.

3. Reviewing the adequacy and soundness of the internal control system - The Audit Committee has
decided to hire P&L Internal Audit Co., Ltd., (P&L), which offers an internal audit service and has no
conflict of interest with the Company, to ensure that the Company’s internal audit is effective, efficient,
and independent. The Committee is responsible for reviewing the annual internal audit plan and the
internal audit report, constantly monitoring the internal audit results with the management, and
providing advice on, and guidelines for, internal audit in line with current circumstances.

Based on the internal audit report, the Audit Committee is of the opinion that the Company’s internal audit

system is appropriate and adequate.

4. Reviewing and providing opinions about connected transactions or transactions with a conflict of
interest and disclosure of the information based on the SET’s and the SEC’s requirements.

5. Reviewing the auditors’ performance during the past year and their remuneration, based on their business
related knowledge and experiences, appropriateness of their remuneration, and their independence -
Mr. Niti Jungnitnirundr, Certified Public Accounting Accountant No. 3809 and/or Mr. Suphamit Techamontrikul,
Certified Public Accounting Accountant No. 3356 or Miss Wimolporn Boonyasthian, Certified Public Accounting
Accountant No. 4067 and/or Mr. Kiatniyom Kuntisook, Certified Public Accounting Accountant No. 4800, on
behalf of Deloitte Touche Tohmastsu Jaiyos Audit Co., Ltd., will continue to serve as the Company’s auditors
for another term because they are considered to have a good understanding of the business and impartially and
independently perform their profession. The list of auditors will be presented to the Board of Directors for
an approval at the 2017 Annual General Shareholders’ Meeting.

Based on the foregoing action, the Audit Committee is of the opinion that in 2016, the Board of Directors,
the Executive Board of Directors, and the Company’s management did have integrity and commitment to performing
duties to achieve goals in a qualified and professional manner. They truly attached great importance to efficient and
effective, transparent, and accountable operations. In addition, they underlined the importance of corruption prevention
in different functions in the Company and prepared and disclosed information in the Company’s financial reports in a
correct, complete and reliable manner and ensured suitable and circumspect internal control.

Dear Shareholders of Nok Airlines Public Company Limited

(Mr. Visit Tantisunthorn)
Chairman of the Audit Committee
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Dear Shareholders of Nok Airlines Public Company Limited

The Board of Directors realizes the importance of risk management, which will ensure
the Company’s continual business operations. The Board of Director assigned the Risk Management
Committee to revise risk factors and formulate the management guidelines for risk mitigation or
eradication to ensure that the Company will be able to operate the business while achieving the
preset objectives and goals.

In 2016, the Risk Management Committee held one meeting to consider, monitor,
revise, and assess risks that may have direct and indirect impacts on the Company’s business,
in all significant activities in line with changing situations.

The Risk Management Committee has completely performed duties under the scope of
authority assigned by the Board. The Risk Management Committee is confident that the Company
has managed, assessed and prevented risks in a sufficient, appropriate and acceptable manner
in line with the guidelines for good corporate governance and that this will result in Company’s

business sustainability.

(Mr. Narongchai Wongthanavimok)

Chairman of the Risk Management Committee
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Dear Shareholders of Nok Airlines Public Company Limited

The Nominationand Remuneration Committee has completely performed its duties assigcned by the Board
of Directors within the scope of authority and responsibility as stipulated in the Nomination and Remuneration
Committee Charter. In 2016, the Nomination and Remuneration Committee held two meetings to consider
the following substantive matters:

1. Selecting and nominating personnel to become directors, independent directors, and
Subcommittee members who have completed their term and new directors. The Committee
considers persons with complete required qualifications specified by the Securities
and Exchange Commission and the Stock Exchange of Thailand and do not have
prohibited qualification according to related laws. The nominees shall have the background,
experience, knowledge, and capability that are of benefit to the Company. The Committee
then proposes the nominees to the Board of Directors for appointment. In the case when
directors have completed their term, nominees will be proposed to the Annual General
Shareholders’ Meeting for approval.

2. Considering remuneration for directors and Subcommittee members by comparing the rates
with the director remuneration survey results prepared by the Institute of Directors and companies
within the same business scope of responsibility of directors and committee members are also
taken into consideration to ensure an appropriate remuneration rate.

3. Providing self-assessment forms for Board of Directors, Sub committee and Individual in accordance
with the Stock Exchange of Thailand’s guidelines. With these forms, they are required to conduct
self-assesment, review their performance, problems, and obstacles in the previous year in
order to optimize their performance and comply with the good corporate governance principle.

4. Providing the Chief Executive Officer evaluation form, which the Board of Directors identify if
the Chief Executive Officer has fully performed under the scope of authority and responsibilities
assigned by the Board of Directors.

The Nomination and Remuneration Committee has performed its assigned duties with due care,
transparency, impartiality, and independence in accordance with the good corporate governance principle
while taking into account the utmost interests of the Company and all its stakeholders accordingly.

(Mr. Apichart Chirabandhu)
Chairman of the Nomination and Remuneration Committee
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Dear shareholders of Nok Air Public Company Limited

In 2016, the Corporate Governance Committee completed all duties assigned by the Board of
Directors. It also supported the Board's operations to ensure that they complied with the principle of
Corporate Governance (CG). The meeting was held once to consider the following topics:

1. Considered, reviewed, and revised the company's CG policies. This aims to make sure that the

practice of directors, executives and employees is aligned with ASEAN Corporate Governance
Scorecard (ASEAN CG Scorecard), which is a tool to measure CG level of listed companies in
ASEAN countries. It will elevate Nok Air’s CG practice to be in line with changing situations.
CG standard and operations will also be raised to promote sustainable growth.

. Regulated to defined criteria and duration to offer minor shareholders a chance to propose
meeting agendas and nominee directors before Annual General Shareholders' Meeting 2017.
The Committee is determined to promote the fair and equitable treatment of shareholders.

. Assessed the company’s compliance with corporate governance approach in Corporate Governance
Report of Thai Listed Companies (CGR) 2016 by the Institute of Directors (IOD). The Committee
also considered and improved the approach based on the given guidelines and recommendations
to comply with best practice that will lead to Nok Air's development of good corporate
governance.

The Corporate Governance Committee would like to assure all stakeholders that it will perform
the duties to ensure that Nok Air strictly complies with corporate governance policy and code of conduct.
It believes that good corporate governance is a factor to support the company’s efficient operations and
lays the strong foundation that eventually promotes Nok Air’s sustainable growth.

(Mr. Charamporn Jotikasthira)
Chairman of the Corporate Governance Committee
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The Company recognizes the importance of operating business under the business ethics, good corporate
governance policy, and corporate social responsibility (CSR) for both internal and external stakeholders, including
employees, shareholders, partners/creditors, customers, competitors, communities, and the environment.
This aims to provide the stakeholders with balance and promote the Company's sustainable business practices.

CSR activities that are part of in-process and after-process activities are in accordance with the following

eight CSR principles.

Fair Business
Practice

Responsibility
: .
to Environment Ce,
.

Anti

Corruption

Community

and Social
Development

NQkalr~

Human Right
Protection
Responsibility
Innovation to Social

Environment and
Stakeholders
.

Fair

Treatment
Responsibility to of Labor
Consumers

CSR Activities Related to In - process of Business operations

1. Fair business practice

Nok Air has been operating business with fair treatment of all stakeholders, ranging from
shareholders, employees, customers, partners, contractual parties, communities, society as a whole,
and the environment. Not limited to legal requirement, its responsibility for the stakeholders includes
refraining from any action that may infringe or impinge on the stakeholders’ rights. Nok Air has
formulated the Code of Conduct to ensure fair business practices as it considers that corporate
reputation for integrity, as well as the top management’s reputation and goodness, is a valuable
factor in its cooperate success, progress, and profitability. This practice standard therefore has a direct
impact on its corporate credibility. The Company’s business operations shall comply with laws and
reculations and respect its partners’ and customers’ rights.

2. Anti-corruption Policy

Nok Air Public Company Limited places a priority to anti-corruption and is committed to operating
its business by adhering to moral, integrity, transparency and responsibility toward its stakeholders. Following
this principle, the Company has come up with the best practice of the Board of Directors, the management
and employees at all levels as reflected in the business Code of Conduct and the employee’s Code of
Conduct which are considered part of its corporate governance that will drive the Company toward

sustainability.
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« Objectives

1. To provide the Board of Directors, the management and employees with an opportunity to
express their commitment to and embrace anti-corruption practice to their own

2. To provide criteria and clear practice guideline to prevent the Company and its employees
from breaching the Company’s anti-corruption policy

3. Toreview and monitor overall operations to ensure that the Company and employees strictly
follow the anti-corruption policy

4. To encourage the entire organization and employees to monitor and report fraudulent action
or corruption via secured communication channel

» Definition

Corruption refers to “an act or an omission not to act in one’s duty or an unscrupulous exercise
of one’s power and violation of the laws, the Code of Conduct, regulation or policy of the Company
in order to seek unqualified benefit in various manners such as demanding, accepting, offering or
giving a property or any other benefit to a public official or any other individual who is doing a business
with the Company or subsidiaries.”

“Political assistance means directly or indirectly offering assets, money, goods, and privileges
to support and help or for other benefits to political parties, politicians and people involved with
politics or political events.

“Related persons means spouse, children, father, mother and close family relatives of the directors,
executives and employees at all levels of the Company and subsidiaries.”

« Policy
Nok Air has formulated the anti-corruption policy as a guideline for its practice as follows:

1. Directors, executives and employees shall in no case corrupt or support the corruption
and will strictly comply with the anti-corruption measures

2. Directors, executives and employees have a role to comply with the good corporate governance
policy and the anti-corruption policy. The Board of Directors has entrusted the management
to communicate and implement anti-corruption measures.

3. Directors, executives and employees shall strictly respect and comply with anti-corruption
laws enacted in every country or locations that the Company operates business.

4. To nurture the corporate culture of integrity and honesty

5. Toprovide employee training to encourage sincerity, integrity towards their work and to enable them
to embrace the principle and ethical standard under the corporate governance policy to their own

6. The Company puts in place the human resource development process that reflects Nok Air’s
commitment to anti-corruption practice, from selection, training, assessment, remuneration and
promotion

7. Aninternal auditis put in place for the Company to achieve its goal and to audit every department
to see if they have compiled with rules and regulations as well as to find out weaknesses and
loopholes. In addition, the internal audit should provide advice regarding how to improve
the operation system to become effective and efficient under the good corporate governance
guideline.
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8. Cooperating with the public sector by requiring every department who becomes a contractual
party with the state to disclose their incomes and expenses to the National Anti-Corruption
Commission of Thailand (NACQ).

9. Designating the Company Secretary and the internal audit manager as persons who shall
realize the corporate governance

« Practice guideline
The Company has set up practice guideline as follows:

1. Directors, executives and employees shall strictly follow the Company’s anti-corruption policy and
shall not be directly or indirectly involved in any fraudulent action or corruption in any form

2. Director, executive and employee shall not take any action that shows an intention to corrupt,
give or take bribes to and from stakeholders who have relationship with the Company and
subsidiaries in the matter that the person has direct or indirect responsibility in exchange for
benefits of the Company or one’s own or related persons.

3. Inrisk assessment, all executives shall be aware of risk of bribery, fraud and corruption related
to business operations in order that they can properly manage such risks and regularly review
risk prevention measures

4. In any operations or work that may involve risk of corruption and fraud or being against the
anti-corruption policy, employees of all levels and also those in the subsidiaries shall take
careful action in the following areas:

4.1 Giving and receiving gifts and entertainment: employees shall follow the good
corporate governance practice and Code of Conduct as well as anti-corruption policy

4.2 Do not demand or accept assets, gifts and other benefits from customers, trade
partners, suppliers, competitors and others being engaged in a business with the
Company, or involve in an entertainment or meals of excessive value than appropriate
that may induce the employees to wrongly refrain from performing duty. In case the
employee cannot avoid accepting such gifts or benefits, the person shall make sure
that he/she strictly complies with related laws and that the gift presented has
appropriate value, except for seasonal gifts or normal business reception. In case
the value of such gift or offer exceeds 3,000 baht (three thousand baht), the person
shall immediately inform the supervisor at Director level for acknowledgement.

4.3 Business reception expenses and other expenses related to the Company’s business
operations are acceptable if reasonable. Such action must be carried out in accordance
with the Company’s regulations and transparent manner.

4.4 Employees shall refrain from taking inappropriate action through convincing, influencing
or an intention to obtain advantages or benefits.

4.5 Donation to charity organizations shall be done on behalf of the Company and the charity
organizations shall be reliable ones with clear objectives to operate for the society
and not for profit. Receipt or certification shall be presented. Closely monitoring and
audit shall be implemented to ensure that the donation is spent according to the
objective and not used as an excuse for bribery.

4.6 Sponsorship in any form, including cash, service, assets or items, given to any projects or
activities as part of business support or corporate image of the Company and subsidiaries
must clearly be done on behalf of the Company and subsidiaries in transparent and legal
manner as well as in accordance with the process specified by the Company and can be
audited.
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5. An appropriate and regular internal audit system is put in place to prevent employees from
involving in inappropriate action, especially in sales, marketing and procurement activities
that have to meet with the Company’s regulations and process and are transparent.

6. The Company has a policy to be politically neutral. All of its personnel have the political
richt and freedom as allowed by law. They should be aware of and do not take action or
activity or use any resources of the Company and subsidiaries for political activity that may
damage the political neutrality of the Company and subsidiaries caused by political involvement.
The Company will not directly or indirectly provide political assistance to any political party.

7. Nok Air provides regular training for employees at all levels on anti-corruption and bribery
to raise awareness on the anti-corruption policy. The trainings are incorporated with new
employees’ orientation.

8. All supervisors are responsible for communicating and ensuring good understanding among
subordinates and ensuring that all employees have sufficient skills to appropriately implement
and apply anti-corruption policy in the activities under their responsibility. The training also
ensures that employees are aware of the Company’s expectation and penalty in case of
beach of the policy.

9. Employees shall not ignore when experience or encounter fraudulent activity or corruption
related to the Company and subsidiaries. The employees shall immediately inform the
supervisors or responsible person through whistleblowing channel specified in this policy and
cooperate well to assist the investigation.

10. The Company shall protect employees and other persons reporting clues or evidence of
fraudulent action or corruption related to the Company and subsidiaries, including
employees denying to be involved in such corrupted action by implementing the measure
to protect complainant or whistleblowers as specified in this policy.

11.The Company can assure employees that none will be demoted, punished or affected if
denying the offer and reception of bribery although such rejection causes the Company to
lose business or opportunity. The Company shall not allow anyone to threaten or delay or
interrupt the employees who strictly comply with this policy.

12. A person involved in fraudulent action and corruption is considered breaching the policy and
shall be subject to disciplinary penalty and legal penalty if the action breaks related laws.

13.The Company shall regularly review the guideline and measures to ensure that they are
up-to-date and correspond to the changes in related laws, business environment and corporate
governance.

« Scope of complaint and whistleblowing

When encountering an action that breaches the following:

1. Fraudulent action directly or indirectly related to the Company and subsidiaries, for example,
when an employee is found to offer or receive bribes from government or private organization that
have business relationship with the Company or subsidiaries

2. An action that causes the Company to directly or indirectly lose benefit or damages the Company’s
reputation

3. Action that does not follow operational process or regulations which doubtfully allow an act of fraud
or corruption

4. Anillegal, immoral and unethical action

5. Breach of this policy and good corporate governance principles

6. Being unfairly treated at work



ot
ot
.
ot

PO

s191uUs=A10 2559
ANNUAL REPORT 2016

YBINNNITUILUIZUENIDFDIFBUNTNIINNIDABSTTUTY

AMENIIUNSUSENIANaUINel RN TUNSATIAEDU LUuNWﬁ]’]im’]iU Liaﬂﬂ’]iLL‘iNLUﬂuLLa AR NI
ﬂﬁiﬂi”‘l/ﬁ‘l/]@ﬁﬁ]‘ﬂﬂ‘ﬁLﬂﬂ‘U@ﬁQﬁﬁJlW’J’1L‘LJUﬂWiVl?]iﬁmiaﬂaii‘U“Uu‘VlLﬂWU‘LAﬂUUi‘HV]‘V]\Wﬁ\‘iC‘IiQLLa NN
IﬂﬁJNWU“U@QVI’Nﬂ’]ii‘ULi@ﬂi@ﬁLiﬂuWﬂJUIEJU’WEJQUUU Imamamam @@Qiu‘Uﬁ’]EJauLE]EJWU@QL?@Q‘V]LL?N 7390
SIEONETD ‘Wi’e)lIGUE] ‘1/]’?]8] LLauWM’]ELIL@?JI‘V]‘MWVW]E‘I’]N’]?G@]@G]E]VLG] ﬁﬂll’]ENsU’eNV]’NiULiaﬂiaﬂLﬁﬁlu GN‘L!

1. deluswild Yawdn
1.1 Us851UANLNIIUAIIATIVEDY
USEN @19n15Tuunles 3100 (LYvw)
@97 3 91ANSFAUINT T 17
AUUEMSTA WVI9EIUUII
WAFAINT NTANN 10120

1.2 @1unsusEn
USEM @18n15Tuunles 310 (Lrvw)
@il 3 9PsSaunns T 17
AUUAMNSILS WV9UIUUIN
WAFINT NFUNN 10120

2. naessuAUAIuTIIENINEINTYAR]
yananausandsdodoseu

Uﬂﬂa‘wmmsmmmaiaaLisumamiamaummﬂumm'«aimmaﬂaﬁﬂﬁuu Ao gildlaideyndie
YoIUTEN lawn Aoy gnAn Autan1anisin il AASFUIA YUY 9PN JUTMTHAENTINIILYRIUTIY
wazusEendoy muimwuLml,myu,amstuaq1/11ﬂmwlmum'ﬁﬂmaawammﬂgwmsmauuwgummlm
mvuall

14 Yy = = Y v a =) [54 4
AININTINANATDIRIDILIYU ‘ViiaNLL’\NLUWSLLﬁﬂ’]iVI’\]iﬂ%iaﬂaii‘U?}u

u
U [

1. USunag LﬂUEZJEJlI’dLLa ‘lJﬂ‘lJWUE) V]EJEJ%?@GUEJMEYEJ‘H‘] ‘mmmmiwmmmLiaumafﬂ,mamalm bbElY
TN Uim‘:}’]Lﬂuﬁ’NllaU IﬂEJGMﬂ@l‘VlNﬂJﬁUﬁWﬁ‘UNﬂ%@‘UIUﬂ'ﬁﬂ’]L‘LJ‘IJﬂ’]W]i’J?\]ﬂE]‘ULiaﬂi@ﬂLiHULVﬂuu
ﬁ"\]%ﬁﬂﬂ’ﬁﬂb’ﬂ’]ﬂﬂ%@ﬂﬁlﬂ

2. ;:ilmwagamﬂmiﬂguwﬁﬂﬁﬁLﬁﬂﬁ@ﬁUﬁ@ﬁ@%%EJu fvihiiusnudoya do¥esSeunazionans
vdnguvesfesfeuniedliteyaiiunudu uasvhudametoyaunyaraduiliinihiiietes
Guuddunsidamenuvihiiingvsnefun

3. UswmvmmLwasuamammml,ﬂuImammmmmﬂaaﬂmLLaummLaamwmmaaLi&lumas’ﬂwuaua

sieundsiinvesdeys Taiateyaviioynrafifeides

4. ;&'vﬂ,m3‘Ummmama'«azimumimiL'mmmLaamamaﬂismuﬁﬁmmmmzamamﬂuﬁim
nsaliun1sdudiuazunading

ynmsavauteiiaaiaudmui deyaviendnguiiivieldiuiniingdunislideldindiignnarim
leinseriinisnasavsenesiutuase vsenagliansungniosSeunsegnnamlasuniutonanim uag
Tavslumsfigatinues lnonsvndeyavidondngufuduiuandiiuinnueslifldmfedeatunisnszsi
nsnI3avEenessUTunuilignnatim

mnfgnnanmviergnieaou Tinssvhmayaieniensiiuiutuas asiedldnssyhindeuloune
MIsiBAUNTNITAvTOADITUTY %wuéfm”lﬁ%fumiﬁmmﬂmwwﬁﬁsmmvLﬁauﬁu%ﬁmﬁmumiﬁf Lagn

ﬂ"liﬂiu‘VI']ﬂ']ﬁVlQi@%i@ﬂ@ﬁiﬂ%uuu&lfﬂﬂ{]%ﬂ]& Nﬂiu‘V]’]NﬂE]']QQaG]’ENlﬂiUIVIT‘W]’Nﬂ{]MN’]EJ ‘1/1\‘1‘L! IVI‘U%N'J‘L!EJ
mm‘vLUausuawwwmmawuamm”ﬂiimmimmaaunmnﬂwaum



Usgn a@enistuunuas A1na (uKigu) 195
NOK AIRLINES PUBLIC COMPANY LIMITED

» Clue reporting and whistleblowing channel

The Board of Director has assigned the Audit Committee to receive clue or complaint related to
an act doubtfully to be directly and indirectly involved with fraud and corruption against the Company
through complaint reporting channel under this policy. The complainant shall provide true details of
the issue or complaints, name, address and telephone number to the Company through the following
channels:

1. Sealed post:

1.1 Chairman of the Audit Committee
Nok Airlines Public Company Limited
3 Rajanakarn Building, 17" FL,, South Sathorn Road,
Yannawa Sathorn, Bangkok 10120

1.2 Company Secretary
Nok Airlines Public Company Limited
3 Rajanakarn Building, 17" FL, South Sathorn Road,
Yannawa, Sathorn, Bangkok 10120

2. Opinion box provided at the Human Resource Division
« The person who report the complaint

The person who can file the complaint related to fraud and corruption is all stakeholder groups,
including shareholders, customers, trade competitors, creditors, public organizations, community,
the public at large, executives and employees of the Company and subsidiaries. Regardless of the
channel the complaints are lodged, the person who reports such irregularities will be protected by
law and practice guideline.

» Measures to protect the person who complain or report clues related to corruption and fraud

1. The Company will keep highly confidential the information, name, address and other
informations that may identify the person who reports irregularity. Only the authorized persons
responsible for the investigation shall have access to such information.

2. The person who receives the complaint and report has the duty to keep confident the
information, complaints and evidence from the complainant or the person who file the
complaint and must not disclose such information to other persons not involved in this matter,
except only required by law.

3. The Company will disclose the information only when necessary and has to give top priority to
the safety and damage on the complainant or the person who report the irregularity or the
source of information and related persons.

4. The affected persons will be compensated through the fair and appropriate process.
 Investigation and penalty

If an investigation shows that the information and evidence received provides sufficient reason to
believe that the accused is involved in fraudulent action or corruption, the Company will give the
accused the right to have access to the allegation and the right to prove himself/herself. The accused
will be given the opportunity to present addition information and evidence showing that he/she is not
involved with such fraudulent action or corruption as accused.

If the accused is actually involved with the fraud or corruption, the person is considered breaking
the Company’s anti-corruption policy and shall receive disciplinary penalty according to the Company’s
regulations. In case such fraudulent action or corruption is also illegal, the person will be subject to
legal penalty. The Audit Committee’s decision on disciplinary penalty is final.
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» Promotion of anti-corruption policy

To ensure that all employees are aware of the anti-corruption policy, the Company shall take the
following actions:

1. Posting the anti-corruption policy on the notice board at the Company’s offices at all
locations it operates business

2. Distributing the anti-corruption policy via corporate communication channels, such as email
to all employees and corporate website (www.nokair.com/investor_relations)

3. Form 56-1 and the Annual Report (Form 56-2)
4. Training on anti-corruption policy for new employees

5. Review and update the anti-corruption policy to ensure it corresponds with related

announcement and policy

+ Anti-corruption policy and code of conduct training

In 2016, the Company held training in the anti-corruption policy and code of conduct to ensure
employees’ compliance 10 times, as follows:

—9

No. Date Number of participants
1 18 January 2016 a2
2 15 February 2016 20
3 15 March 2016 19
a4 9 May 2016 17
5 16 May 2016 22
6 4 July 2016 37
7 1 August 2016 28
8 15 August 2016 46
9 17 October 2016 29
10 15 November 2016 48

Total 308

o—

3. Human right protection

Realizing the importance of, and promotes, human right protection, Nok Air provides services
to passengers regardless of their nationality, race, gender, age, language, religion, etc. and provides
them with equal treatment under the principles of dignity, humanity, independence and freedom.
Nok Air does not infringe on others’ rights, both legal rights and the rights that do not depend on legal
provisions but on standard-based rights, which aims to ensure righteousness, fairness and justice.
For example, the Company provides services for passengers who need special assistance, fair-price tickets,
and compensation in the case of the Company’s failure to provide the services as required. However,
this will be in compliance with relevant laws, requirements, and regulations.
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4, Fair treatment of labor

Considering that employees are the Company’s key component and the most valuable assets,
Nok Air has a policy to offer fair compensation in accordance with relevant laws. Valuing occupational
safety, which in the end has an impact on passenger safety, the Company provides employees,
supervisors and executives with enhanced relevant knowledge through safety training courses. In addition,
it prepares monthly Safety Bulletin to promote safety and thoroughly communicate this to their staff.
In 2016, Nok Air held training in occupational safety and health and the working environment 10 times,

as follows:
—9
No. Date Number of participants
1 19 January 2016 a2
2 16 February 2016 21
3 16 March 2016 19
a4 10 May 2016 18
5 17 May 2016 22
6 5 July 2016 38
7 2 August 2016 25
8 16 August 2016 37
9 18 October 2016 29
10 16 November 2016 48
Total 299

o—

Nok Air developed the Occupational Safety Manual for its staff to ensure compliance with
ministerial regulations and defined the administration and management standards for occupational
safety and health and the working environment. All these aimed to raise their awareness of work
hazards and practice guidelines to ensure safety at work because any types of jobs involve risks of
accidents due to negligence and ignorance. The main causes of accidents are related to individual
actions, such as being careless, taking a shortcut in a work process, disobeying rules and regulations,
and failing to wear personal safety protection equipment. Actually, these can be prevented by the staff
themselves, to ensure their better health and quality of life. The Company realizes that safety will
strengthen their spirit and morale, which will eventually lead to corporate success and efficiency.

Nok Air attaches great importance to the recruitment and selection process to ensure high-quality
personnel well-suited to its nature of business and corporate culture. It also provides job opportunities
for persons with disabilities under the intention of the Article 33 of the Person with Disabilities
Empowerment Act, B.E. 2550 (2007) and the Amendment (No. 2), B.E. 2556 (2013). This aims to improve
the quality of life of persons with disabilities in terms of guaranteed jobs. This will enable them to
use their capabilities to generate income and rely on themselves while reducing burden on their
families and society. At the same time, this will empower them to strengthen the economy of their

family and country.



ot
ot
.
ot

PO

s191uUs=A10 2559
ANNUAL REPORT 2016

‘Ui‘l‘*)‘ﬂ@’]LHHUIEJUWEJﬂWiUi%'ﬁﬂ’m@‘ULLVluVl‘EJWViaﬂﬂ’J’]ZLIL‘U‘utﬁill L‘Vim GRS ﬁ@@ﬂa@ﬂW‘IMﬂ’J"liﬁ
ﬂ’J’]SJﬂ’]lI’]iﬂNﬁﬂ’]i‘d{]‘U@mu‘WN’mﬂiuU’J‘Uﬂ’]iUiuLMUNaﬂ’]i‘U{]‘U(ﬂx‘i’]U am/]ﬂﬁlx‘iiiﬂ’ﬁﬁ?i’i‘i]ﬂ?ﬁ]auLL‘V]‘L!ﬂ‘U
ma’mLLi\‘N’mﬂW‘EJ‘LJEJﬂLLa”Ui‘HVI‘I/]E]EJI‘HﬁiﬂQLﬂEJ’Jﬂu LWEJ‘U?‘U‘UNELWWW]EJULL‘V]UZJWJ']%JLMN’]“?{M AUNTOUUITU
Iuamammiummﬂmm L‘WBGNW@NMﬂ’J’]ﬂJSﬂ’J’]@Jﬁ’]M’]iﬂi‘WN5] N5

UBNIMNU 'Ui'iﬁﬁ/lENIVIﬂ’MSJﬁ’]ﬂEUﬂUﬂ’]iW%Ju’]‘WUﬂﬂ’]u I@EJUi‘HV]IﬂV]UV]’Ju%ﬁﬂﬁ@iE]‘UiMLWE]Lﬁillﬁi%‘i‘l/lﬂﬁf}u
wazAuEINITavesnnuluLaay 3“’@1‘UG]’1LLWLNG]']ZLILLNuﬂ'I'iﬂﬂE]U‘JNW’J’NLLNULLa voonuuuliluunazy
laglaniy G]’]‘L!ﬂ’]i‘Ui‘Vﬂif\]ﬂﬂ?iﬁ’]ﬁiﬂi"“ﬂu%’lﬁ‘w}ﬂ‘u NU?M’W?”G‘IU@U ﬁ]uaﬂi‘”ﬂ‘uﬁﬂ %QIH‘U 2559 UTEN
llﬂ']i'i]@ﬂ’ﬁ&lﬂ@UﬁJ‘ﬂﬂﬂ’]EJSL‘LlLLa“’ﬂ'lEJ'IJE]ﬂIﬁLLﬂWNﬂmuLUUQ’W‘LAUUWQﬁu 1,221 AU LV]EJULW’]R]’]U’JH‘U’JIQNLQ@EJ
YpINISHNDUSHURINTNURaTWINAUY 4.25 U

uaﬂﬂﬁﬂuaﬂiwﬂawmawﬁnumwuﬂwsaaaﬂiﬂﬂaiuaﬂﬂﬂiaaﬂamaLuaﬂ swisdnsdnfanssunieg Tadu
Wuﬂﬂﬂumﬁ@@%ﬂﬂtW@W@anwﬁLWNﬂUWNNﬂWH%BQWﬂﬂQWLﬂMNWﬂﬂﬂ%u HﬁJuﬂﬁuﬂ(ﬂ%ﬂiillouﬂng ) unaulA
(u%qmuuuwuumin uﬂﬂs@1(ﬂsuﬂaﬁiaQtwa® Nok QuoteS(ﬁ@ﬁﬁiuuﬂﬂWNinﬁi)1Jﬂiﬁ@ﬂ aﬁﬂ?WMiﬁ@ﬂ
ﬂﬂiaaawﬂ uﬂﬁﬂuﬂ(aaaTnMﬂuﬂﬂanuﬂaﬂmmﬂwu)Lﬂumu @ﬂ%ﬂUiﬂWSﬁuiﬂiﬁYﬁ “UﬂW}ﬂB”Lﬁ%
“uﬂiﬂa%m”LwauUm%aqquTwwuﬂqwuaﬂuﬂiaaaaﬁimenﬂaauﬂaﬂuﬂmuwu gounuTeasdsurensnens
uywdlalpensdneie

drusuninaulna waﬁmiwumiﬂﬁmummm miamu‘waﬂammmfﬁumummﬁsmmiuu
(Basic Airline Knowledge) LW@IWZJW'NM?WJ']&JL?J{LQ LLa”‘Vlﬁ"I‘Uﬂ\i@\?ﬂﬂi”ﬂ@‘U%@\‘iﬁﬁﬁ‘ﬂﬂ?i‘Uu WAZAMNEUNUS
3‘“‘VnNﬁiﬂf\]ﬂ’]ﬁUuﬂU@@l’ﬁ’Mﬂ'ﬁiNﬂ’]iUu E]ﬂ‘VNEN'LﬂWUﬂﬂ’]uFLWQJLEJEJZLISUQJT"UULLaWUUGlE]uﬂ’]ﬁ/l’]\‘i’m'i]NsUEN
‘Vm‘WU'JEN']‘L!?’JEJVNNWEJU{]UWW]?U‘U L‘WEJLiEJ‘Lﬁﬁ”‘U‘ULLa”?JUG]’EJUﬂ’ﬁVl’N’m 5’33Jﬂ\‘1‘1418ﬂ'1891@W’W‘UVVNW’W@?U‘UU

LW@IWWNﬂ\‘I’]u@ﬁ ﬂuﬁﬂﬂﬂﬁ’]ﬂﬁ’]ﬂZUFLULi’ENﬂ\‘Iﬂﬁ’D

QWﬂﬂﬂiﬂgummau$NﬂuaamuUuﬁsiMMQMMQMﬂawamwmﬂqmuLthuwsﬂuuswwmikuﬂmaw “@nulaanny
ﬂﬂ?wwuﬁfnwuwﬂwufrﬁaaaﬂiﬂa@nwuiumm%aumaﬂ%inmuauuuavwﬂaaaﬂqwmwnwawuﬂﬂﬂumaquﬂuas
nnAu”

. ANUTURAYRUARRUILAA

Tud 2559 ‘VlN’TLllI'] ‘inmLuumﬂmimwmmmw Uaonne LLavmmmmmwma%ammawuﬂm
L‘Uumﬂw LiﬂJWQLLGIﬂ’]iﬁSNﬂ’JWiJiJU%LLﬂm@ﬂﬁ’ﬁ@’l‘&JLﬂiaﬂUu‘laW‘lﬂUax‘] 737-800 ey msawuiuwm Q400
GU\‘iLUULﬂiﬁNUUELWLI i’JﬁJﬂ\‘iﬂ’]i‘?ﬁauU'ﬁ\‘iLﬂiaﬂUu%Nﬂ’]iﬁ]ﬂﬁ]NmﬁUiﬂ?iSU’e]@J'UWNE]’]ﬂﬁﬁ&ﬂu%ﬂllﬂ’ﬂlﬂﬂuqm
EL‘LJﬁiﬂ'i]LLa"NSZJEJLﬁEJ\‘ﬁ”WUIaﬂ N‘Uﬂﬂﬂﬁ]\‘lL‘UEJ&JU‘IWﬂﬂﬂ?ﬁ]i%’]ﬂﬂ’ﬁfﬂﬂaﬂﬂﬂEﬂuﬂﬁiﬁ\lafﬂLLa ﬂ?i‘ZIEJiJU'ﬁ\WlL‘Uu
V]EJ@SJ?UIU?”@UZ‘!’]ﬂﬁ LWE)GL‘ME‘!E]GW]@ENﬂUuIEJU’]EJﬂ’NﬁJUﬁE)@ﬂEJENUﬂLL@?IMﬂﬂAﬂ']LUuau@]Uax‘iaWU@Q@\‘iﬂﬂi
ﬂEJL‘LJ‘LJW‘LJﬁ”ﬁﬂJﬂJ']LLa“’ﬂ’)']lJi‘UN@%@Uﬁﬂﬁﬂ%@ﬂUﬂa’]ﬂi‘UﬂLL@iV]iJG]EJNUiIﬂﬂLUUﬁ’]ﬂ&J

LuENWJEJUSUV]T%?]'J']&J&’IﬂiUﬂUﬂ’ﬂll‘UﬁE]@ﬂEJIUﬂ’]'iUJ;]UG]ﬂWiUULUUBNWUWHQQQNﬂ’ﬁNﬂE]U‘J?,JuﬂUUI‘ViLUu
1‘U91’1§J3J'1(§1§§’]WU‘L!?N@EINWaLui’N ﬁ]u1®i‘UﬂWi5‘UiEN@EJ’NL‘UU‘VI'Nﬂ?iﬁﬂﬂ@ﬂﬂﬂiiuwﬂx‘iﬂiuL‘VlFWlL‘UU‘VIEJE)QJTU
Vlﬁﬂiuiaﬂ’é]ﬂ’lﬁ FAA (Federal Aviation Administrat) E]ﬂ‘VNEJ\‘i?J”IﬂG]’JEJUiuaUﬂ’]SEIJLLau“U’JIZNUu ZJF]'J”IN“U’M’]EU
IULﬁUWWQUH ﬁﬂ’]‘Wﬂll‘Uiquﬂ LLﬁuﬂlIE]']ﬂ']ﬂ@El”l\'iﬂ N‘Uiiﬂﬂﬁ]ﬂll‘lﬁﬂLLau’Nﬁﬁ]ﬂ‘U‘UﬂaﬁﬂiVIEJﬂmﬂ’]W“UE’NUﬁ%WI
immmwﬂmmmuma Iumusuaawum’mmausuuumiawuimumi?]ﬂammmmm%wmma’ma eV
Mﬂ']?iJWiE]ZJIUﬂ’]iﬁLLaﬂ’J’]ﬂJUaaﬂﬂﬁJL‘W’eﬂ‘ViLﬂﬂﬂ’]ﬂllﬂuﬂ?ﬂﬁ‘U’WEJLLauiﬁ)EJEJZJV]Ui%VlUIﬁ]WﬁEWIﬂ’]iLﬂUV]’N

‘u@ﬂiﬂﬂﬂ?ﬂﬂﬂﬂlﬂiﬂﬂﬁﬂﬂ’ﬂuﬂaaﬂﬂﬂLLa’J ‘U?U‘VIEJ\TZNLu‘uﬂ’]ﬂ%‘Uﬁﬂ’]iﬂ‘UNU?IﬂﬂI%Lﬂ@ﬂ’JWiJﬂu@’JﬂﬁUWEJ
LL@wﬂ’J’]@JWQW@Iﬁ]E]EJ’NﬁQ’ﬁG] 24 ‘Uiﬂ’]iﬂﬂ'ﬁm@ﬂ‘ﬂ‘u@a?\‘mu’] ’UiﬂTﬁE]’]‘W]i’J’NLLawu’]ﬂNUumﬁJ’JUu mﬂmm‘wuﬂ
aumivmumﬂmﬂummwﬂm‘umiﬁjmam:uLmJ i’JlIiNﬂ'ﬁll‘l]’PN‘VI'Nﬂ"Iiﬁ]@%']%ﬂ"l&lﬂiﬁﬂﬁﬁJﬂwﬂ’mi’JﬂLﬁ’)
ﬂ‘UN'UiIﬂﬂ%ﬂuﬂ’]uﬂ’]ﬁf\]@\?‘lﬁ]LLauﬂ’ﬁG{ﬂiuN‘u E]‘LN W’]ﬂLﬂﬂﬂ'ﬁmLa@u‘Vii@SﬂLaﬂL‘VlEJ’J‘Uu USEMREisyuuMsudLiou
mwu%mmﬂmmwmaL@Ja ‘UE]ﬂ']']iJﬁUV]'N (SMS %iaiVlﬁWW‘Vl NUiIﬂﬂVl‘lllﬁWiﬂiﬂﬁlﬂm@NTU“U@QVI’NLWﬁ’]‘lJi@

u'lﬂ'i'Uﬂ’]iLLﬁNLG]E]‘LWNﬂﬁ’D‘V]Lﬂ’]uLﬁ]E]'ﬁﬁﬂV]uLUEJu"UuLﬂiﬁN



Usgn a@enistuunuas A1na (uKigu) 201
NOK AIRLINES PUBLIC COMPANY LIMITED

The Company has implemented the compensation management policy that adheres to fairness,
reasonableness, and consistency with staff’s knowledge, abilities, and performance, through performance
evaluation. In addition, the Company surveyed compensation of outside labor markets and companies
in the same business to ensure that compensation procedure is appropriate, competitive, and attractive
for new talents.

Nok Air underlines the importance of staff development by reviewing training courses to
enhance the skills and capabilities of each level of staff. This is based on annually planned and
designed training schedules, especially all management training courses for supervisors, junior
management, and senior management. In 2016, the Company provided internal and external training
for 1,221 staff, with per-head training period being 4.25 days per year on average.

Corporate communication has been continually focused on, and corporate activities have been
organized all-year-round to develop and enhance bonds among staff. The activities include
Nok Sanuk (Outing), Nok Khon Kai (Badminton match), Nok Krit (Singing contest), Nok Quotes
(Communicating management’s ideas), Nok Rurueang (Communication-related knowledge), and
Nok Rak Nok (Communicating bond enhancement techniques). Nok Air also has the programs
“Nok Huang Yai” and “Nok Klai Chit,” which serve as channels through which staff directly
communicate, share ideas, and make an inquiry with the Human Resource Department.

New staff members are provided with an orientation program and training program concerning
Basic Airline Knowledge, which aims to equip them with knowledge and understanding about
components of the aviation business as well as the relationships between the aviation business and
industry. New staff members are exposed to actual work systems and procedures of all functions,
including Flight Operations. They also have to learn about the Company’s anti-corruption policy,
which aims to create their awareness of the significance of this matter.

Nok Air has provided fair treatment to the workforce with full commitment to deliver “safety,
development, bonding, and communication” to all employees.

. Responsibility for Customers

In 2016, Nok Air focused on providing high-quality, safety, and customer-satisfaction oriented
services. It focused to create customer confidence by providing new-model aircrafts - Boeing
737-800 and Bombardier Q400 and engaging a world-leading aircraft maintenance expert to provide
maintenance services. Consumers can be of high confidence in its internationally-recognized safety
standards for production and maintenance. This aims to comply with Nok Air’s safety policy, its
top-priority policy, obligation, and highest responsibility for its consumers.

Considering that aviation safety is its top priority, Nok Air has continually provided training for its
pilots to ensure the highest standards. As a result, it has been certified by the Federal Aviation
Administration (FAA), the most-recognized organization in aviation. Its pilots are equipped with extensive
flying hours and extensive experience in flying, routes, topography, and local weather. Consumers
can have complete confidence in, and trust, its high-quality personnel whenever they travel by
Nok Air flishts. Trained in international standards, Nok Air’s flight attendants are ready to ensure
passenger safety, convenience, and smiling throughout the flight.

In addition to safety confidence, Nok Air emphasizes on services that provide customers with
utmost convenience and satisfaction, including advance seat selection, in-flight snacks and beverages,
and minimum baggage allowance without extra charge. It offers channels that allow convenient and
quick ticket booking and payment. In case of flight delay or cancellation, passengers will be provided
with prior notification via email, SMS, or telephone. Passengers who cannot be reached via these
channels will be informed at the check-in counter.
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Responsibility for consumers has always been one of its considerations. Nok Air has developed
its service process to ensure travel flexibility and convenience. “Nok Call Home” was set up to take
care of advance check-in and response to customers’ feedback and complaints. The “Nok Care” and
“Nok Feedback” Programs are dedicated to receiving customer complaints, which will be analyzed

to optimize services in line with consumer needs.
. Responsibility for the Environment

Being aware that it is part of environmental protection, Nok Air has searched for ways of reducing
natural resource usage in the production and service processes. Nok Air has chosen New Generation
Boeing 737-800, which uses ‘carbon brakes,” an innovation that significantly reduces the aircraft weight,
compared with its traditional brakes - ‘steel brakes.” This new brake system helps to save fuel and reduces
carbon dioxide emissions. Using carbon materials, which are more durable and have a longer service
life than steel materials, the carbon brake can significantly shorten maintenance periods.

Nok Air also uses the NextGen Bombardier Q400 for short-haul routes. It is the only turboprop
model that is accompanied with the active noise and vibration suppression (ANVS) system, which
reduces noise pollution. It can decrease fuel consumption by 7% and carbon emissions by 35%. Thus,
Nok Air passengers can enjoy a convenient, quiet, fast, and environmental friendly short-haul flight,
exclusively offered in Thailand by Nok Air.

In addition to using the aircraft with innovation that helps to reduce natural resource usage,
Nok Air has introduced the “Mobile Boarding Pass.” With this system, passengers can do online check-in via
its website and mobile application, supported by various devices, e.g. iPhone, iPod Touch, iPad, Blackberry
and Android devices. This significantly reduces paper consumption in the production and service
processes, which promotes campaigning against global warming.

. Possession and Dissemination of Innovation Derived from Activities Related to Responsibility
for Society, the Environment, and Stakeholders

With good understanding about passengers’ service expectations, Nok Air has introduced innovations
to achieve enhanced convenience and confidence of its passengers, as follows:

« Transit Service by Value Alliance

Value Alliance is the alliance of 8 leading best-value airlines in Asia Pacific region, comprising
Cebu Pacific (including Cebgo), JEJUair, Nok Air, Nok Scoot, Scoot, Tiger Air (Singapore),
Tiger Air (Australia) and Vanilla Air. The alliance accesses more than 160 destinations across
Asia Pacific, covering one third of the world, with more than 176 aircraft. This new route
connection will strengthen the market expansion to other areas. With only a single step of
reservation, the alliance introduces new dimension of travel and full service, which will
enhance the passengers’ experience.

In this collaboration, members share routes to create value and increase travel options, which
connect the routes in Southeast Asia, North Asia and Australia and facilitate the passengers in travelling.
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Passengers may select flights and reserve airline tickets directly on the website of each airline.
They can book a seat of one airline to fly to the destination of other member airlines. The system
will select the best flight from all airlines. The advanced technology developed by Air Black Box
(ABB), top multi-carrier booking system, connected all flights in only one transaction. This service will

offer more choices of destinations and the passengers of each airline will enjoy more convenience.

« Onboard WiFi

Nok Air Plc., together with Thaicom Plc., offers high-speed broadband internet connectivity via
onboard WiFi so that the passengers can use 3G internet and enjoy the entertainment. This first inflight
satellite communication in Asia Pacific makes sure that the passengers stay connected even 35,000 feet
above the ground.

« Nok Air Mobile

Nok Air introduces mobile application as a new alternative to help the passengers reserve the
ticket and manage booking. Working on any operation system (i0OS and Android), this paperless system
can alleviate the global warming. The passengers can download the application to enjoy the following
service by Nok Air anytime anywhere:

- Booking domestic and international flights and enjoying Fly 'n' Ferry and Fly'n'Ride service in
some routes.

- Payment by credit card or ATM or at service counter
- Nok Air news, promotion and privileges

- The passengers may turn the mobile phone into boarding pass and conveniently wait in front of
the gate.

- Checking the price of low-cost tickets with “low-cost ticket” functionality.

- The passengers can check the booking and boarding pass offline on mobile phone.
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» Nokair Check and Shop

This service, available at Central Airport Plaza, facilitates all passengers who fly from Chiang
Mai to other destinations. Instead of waiting for boarding at the airport, they can check in and shop
high-quality products. All they need to do is simply bringing citizen identification card and confirmation
number, together with luggage, to "Nok Air Check & Shop" between one and two hours before the
departure time. The shop, located on G floor of Central Airport Plaza, will issue the boarding pass
one hour before departure time. It will also arrange shuttle bus to take the passengers to the airport.

Social responsibility beyond normal business conduct [After-Process)

Nok Air recognizes the importance of business conduct with social responsibility. It also has good
intention to take part in community and social development, especially children development. That is
because the company is aware that they will become the qualified citizen in the future. As a result,
Nok Air comes up with tangible community and social development plans under four topics, namely
Sharing Nok, Learning Nok, Visionary Nok and Delighted Nok, as a guideline for its activities every year.
In 2016, Nok Air implemented the following projects:

+ Nok Baeng Pun (Sharing Nok)

- “NOKGives Life: 400 Hearts Save One Life” project aimed to raise fund for the Cardiac Children
Foundation of Thailand under the royal patronage of HRH Princess Galyani Vadhana, which
helped disadvantaged children with heart disease. Nok Air invited the interested public to buy
“NOK Gives Life” souvenirs and contributed the total proceeds, without deducting any
expense, to The Cardiac Children Foundation of Thailand. In 2016, the company donated
3,000,000-baht proceeds from NOK Gives Life souvenirs to the Foundation to support its
implementation.

- “NOK AIR RIDE FOR LIFE” project extended the success from Nok Gives Life project. It was
created to meet the lifestyle of health-conscious people who love to bike. NOK AIR RIDE
FOR LIFE was charitable cycling activity that encouraged the benevolent mind to join and raise
fund for the Cardiac Children Foundation of Thailand under the royal patronage of HRH Princess
Galyani Vadhana. The route started from Na Dan Beach (Khanom Golden Beach Hotel) -
Dolphin Circle - Klong Bang Paeng Bridge - Kwaeng Pao Bay - Ban Nam Cho - Ban Kwuan Thong -
Na Dan Beach (Khanom Golden Beach Hotel). This was a chance for the cyclists to not only do
good deeds, but also spread good wishes to surrounding people by inviting them to donate
money. The interested people who could not join the cycling activity could donate the money
for the project as well. The activity welcomed totally 1,003 cyclists and received 419,237-baht
donation.

- “Sharing Nok on Children’s Day” project offered passengers a chance to donate useful books
and toys to children. It was intended to promote the development of needy children in three
regions, namely Sakad Pattana School, Nan province, in the North; Ban Ta Em Border Patrol
Police School, Ubon Ratchathani province, in the Northeast; and Ban Kao Panom School,
Krabi province, in the South.

+ Nok Rien Roo (Learning Nok)

Recognizing the importance of children’s learning and education, Nok Air initiated NOK Library
project. It aimed to build Ban Din library as the children’s source of knowledge. Moreover, Nok Air
cultivated a reading habit among children in the communities or schools in remote areas and encouraged
them to constructively use their spare time. During implementation, Nok Air allowed the interested
people to take part in this project. These people must have the qualifications that met the company’s
requirements. They must be responsible for the communities or schools in remote areas, which were
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the target for improving the children’s education. They should be able to stay with the project until
it is complete. The fully qualified people must submit “NOK Library” plan for Nok Air’s consideration.
If the project was selected, Nok Air would build a library and subsidize all expenses, including equipment
and materials necessary for the learning, education and way of life of children in remote area.

Building Ban Din library will not only boost the collaboration between Nok volunteers and local
children and residents but also encourage them to take pride in the project together. They first started
with finding the natural materials available in local areas, taking time learning, and making effort
together. This library therefore had a great sentimental value for local youth and Nok Air. In 2016,
Nok Air helped build the library in Jo Ma Lo Lue La Learning Center, South Samerng sub-district,
Chiang Mai province, and Rang Mai Library, Prao district, Chiang Mai province. Moreover, it painted
Ban Mae Wan School, Doi Saked district, Chiang Mai province, and Chaeng Koo Ruang School,
Prao district, Chiang Mai province.

+ Nok Mong Klai (Visionary Nok)

Visionary Nok has key objective to encourage children in remote areas to appreciate and cherish
nature, starting from the surrounding nature in their communities. The project opened their view by
letting them experience the nature in further areas. In 2016, Nok Air implemented Visionary Nok projects
as below:

- Visionary Nok: Capital City Tour took the children of inflicted people by the unrest in three
southernmost provinces to visit different places in Bangkok, namely Siam Ocean World,
Siam Paragon and Dream World, and do activities together.

- Visionary Nok: Let’s Swim has been held for three years. It took children from Ban Ta Em
Border Patrol Police School in Ubon Ratchathani province to the sea at Wing 5, Royal
Thai Air Force.

- Visionary Nok: Experiencing Simulated Reality took 50 students in grade 12 of Bodindecha
(Singhaseni) School to visit Pan Am International Flight Training Centre at Assumption University,
Suvarnabhumi Campus, where they tried full flight simulator. This activity was held to promote
learning outside the classroom and inspire the children interested in flying to choose the
career path of professional pilots. Pan Am International Flight Training Centre provides flight
training of Boeing 737 and Airbus 320. Every student had a chance to experience full flight
simulator, with the instructor demonstrating how to control the airplane and educate them
closely step by step. This activity was cooperated by Pan Am International Flight Training
Centre - Thailand established by Pan Am International Flight Training Centre - USA, All Nippon
Airways, Nok Air and Assumption University. As the most advanced flight training centre in
Southeast Asia, it trains pilots in different courses that meet the international standard and
serve the needs of aviation business.

+ Nok Im Jai (Delighted Nok)

Delighted Nok aims to promote Buddhist activities. The project helps foster moral and ethics
in children by allowing them to study the principle and follow the Buddhist path. Nok Air is well
aware that children are the root of society. With great care and nurture, these children will become
the driving force that makes the society a better place in the future. The company therefore educated
them on Buddhism to make sure that they not only learn and correctly understand Buddhist practice
but also let dharma guide their life. As a result, during school break, Nok Air offered complimentary
air tickets to children who attended “Novice Ordination Project”, joined the ordination ceremony in
April 2016 at the shrine of Rama 9 Golden Jubilee Temple, and stayed at King Rama 9 Meditation Center.

Business conduct affecting social responsibility
In 2016, Nok Air did not conduct any business that affected social responsibility.
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