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NOK AIR STRIVES TO BE THE NUMBER ONE
CHOICE AMONG LOW FARE AIRLINES IN THAILAND,
PROVIDING CUSTOMERS TRUE SATISFACTION THROUGH
AFFORDABILITY, RELIABILITY, CONVENIENCE,
INNOVATION AND CARE.
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WE FLY SMILES

s+ Everyone at Nok Air works hard
“ to put a smile on your face " 4
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NOK AIRLINES PUBLIC COMPANY LIMITED

In hindsight of the year 2013, the Company has functioned amid a domestic economical fluctuation, as well
as a global one. The United States of America signaled a global slowing down of economic stimulus measures, which
have consequently caused capital to percolate out of the Asian Region. As a result, since mid 2013 Thai Baht weakened,
followed by political unrest in the fourth quarter ; with this in mind, it is evident that the Company’s performance was

being challenged by unprecedented obstacles.

Although, the Company had to confront with several challenges in the previous year, Nok Airlines Public
Company Limited still managed the remarkable results of operations, which had the total revenue of 11,315 million Baht
with the profit of 1,066 million Baht.

The company achieved the success of its initial public offering and was listed on the Stock Exchange of
Thailand on 20th June 2013.

In 2013, the Company has been the number one premium low cost airline in Thailand. Nok Air covers
most of the domestic routes and offers the highest number of flights per week. To perpetuate business leadership, the

Company significantly operated as follows ;

m Fleets were adjusted to be more efficient and modern. In 2013, the Company gradually replaced
Boeing 737-400 aircraft with Boeing 737-800, which has lesser average aging allowing lower
maintenance costs, more passenger seats per aircraft and more efficiency in fuel consumption ; re-
sulted in lower operating cost per unit. The adjustments of the fleets were completed in the mid-year

of 2013. For the year 2013, the Company had 14 Boeing 737-800s and 2 propeller aircraft.

Launched three new domestic routes, namely, Chiang Mai-Hat Yai, Don Mueang-Ranong, and Don
Mueang-Hua Hin in order to meet the passengers’ travel demands in sub-cities that will grow in the
future. In order for the Company to grow in parallel with the economic growth in Indochina and to
achieve the Company’s long-term strategic plan in the fourth quarter of 2013, the first international

route to Myanmar was launched.

As of 2014, the Company has the long-term plan for more efficient fleets and the Company is on track to
be delivered 4 Boeing 737-800 aircrafts and is in the process of procuring 2 Bombardier Q400. The Company’s fleet
will be upgraded to 22 aircrafts in 2014. Moreover, WI-FI signal will be installed on board as a new service aiming to

create satisfaction and offering Nok Air’s passengers more options for communications.

Currently, the Company employs its growth strategy continuously. The Board of Directors and the executives
realized that airline industry has external risk factors. Hence, our priority is to manage these risk factors, fuel prices,
foreign currency exchange and flight safety, which significantly impact the Company’s operation. This is achieved by

highlighting the importance on risk management through the Company’s executives.
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NOK AIRLINES PUBLIC COMPANY LIMITED

Apart from the business operations for generating returns to the shareholders, the Company gives precedence
concerning Good Governance under the Principles of Good Corporate Governance, along with upholding Corporate Social
Responsibility (CSR). The Company realized that children are the power of our nation’s future, as a result the Company
cooperates with the Cardiac Foundation of Thailand under the Royal Patronage of HRH Princess Galayani Vadhana Krom
Luang Naradhivas Rajanakarindra arranged the project “Nok Gives Lives”. In 2013, 150 children who had congenital

heart defects had been saved.

On behalf of the Board of Directors, the Management and employees, would like to take this opportunity
to thank all of our shareholders, customers and any related persons for their ongoing support. The Company would like
to reaffirm the commitment that we will develop our services and service innovation, upholding the Principles of Good
Corporate Governance, delivering operational transparency, along with Corporate Social Responsibility so our patrons

can smile together with our slogan “We fly Smiles”.

At

APIPORN PASAWAT

Chairman of the Board

s
7

PATEE SARASIN
Chief Executive Officer (CEO)
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NOK AIRLINES PUBLIC COMPANY LIMITED
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Hu2e 2556 2555 2554
Unit 2013 2012 2011
J & &
Jumlszranuwatdsa
STATEMENTS OF COMPREHENSIVE INCOME
51915570 (&11un) 11,315 8,260 6,077
Total Revenues (Million Baht)
A lFi1e50 (&11un) 10,215 7,740 5,785
Total Expenses (Million Baht)
mis (16nu) neumeEuls (@uum) 1,099 520 292
Profit Before Income Tax Expenses (Million Baht)
mls (1enu) gns (@uun) 1,066 505 200
Profit for the Years (Million Baht)
JUllHOJ‘j'\U:n‘IJﬂ'\SﬁU
STATEMENTS OF FINANCIAL POSITION
FUNFNGIY (@wum) 6,271 2,252 2,015
Total Assets (Million Baht)
WHAUSIU (&wun) 1,728 1,364 1,218
Total Liabilities (Million Baht)
duzovgtionu (@un) 4,543 888 797
Shareholders’ Equity (Million Baht)
Junszudduda
STATEMENTS OF CASH FLOWS
NSEULARRIRNNAINGSUA LTI (&uun) 1,138 844 320
Cash Flows From Operating Activities (Million Baht)
NSEUANUTRIINNINGTUNITAINU (&11un) (3,411) (380) (372)
Cash Flows From Investing Activities (Million Baht)
NSEUARUARINAINTTUIAMIDU (&) 2,580 (414) (100)
Cash Flows From Financing Activities (Million Baht)
BuanuasomafiouirnBudan Wudu (anav) qnd (@uun) 319 49 197
Increase in Cash and Cash Equivalents - Net (Million Baht)




NOK AIRLINES PUBLIC COMPANY LIMITED

KHU2Y 2556 2555 2554
Unit 2013 2012 2011
dnsrdouninistundincy
FINANCIAL RATIO
IMSIEIUMISAIINNISEATILIN So9as 9.7 6.3 4.2
Operating Profit Margin (%)
9mIMIsans Souas 9.4 6.1 33
Net Profit Margin (%)
dnstanauwNuUEtioriu Souas 39.3 59.8 26.01
Return on Equity (%)
ananasatiuiundincy
OPERATIONAL STATISTICS
Fugingas auAu 5.89 4.16 3.14
No. of Passengers (Million Passengers)
eIt \fien 51,247 36,813 28,746
No. of Sectors (Sectors)
USunmsuansuglagas Aufitio-ny. 4,247 2,916 2,245
Available Seat Kilometers (ASK) (Million Seat-Km.)
Unumsaudsmutineans anufitio-ny. 3,567 2,456 1,803
Revenue Passenger Kilometers (RPK) (Million Seat-Km.)
9mFIMISUIINNYLIAYES Souas 84.0 84.2 80.3
Cabin factor (%)
mlpyaismay un/Au/ e 1,788 1,884 1,838
(lusrumByariuuazmBaunuin)
Average Airfare (Baht/Passenger/Sector)
(Not included VAT and Airport Tax)
Fuuessty b AusIn
No. of Aircraft as ending of period
1Udy 737-400 2 0.0 3.0 10.0
Boeing 737-400 (Aircraft)
Udy 737-800 a 14.0 8.0 3.0
Boeing 737-800 (Aircraft)
Wfions 72-200 an 0.0 2.0 2.0
ATR 72-200 (Aircraft)
wiions 72-500 an 2.0 1.0 -
ATR 72-500 (Aircraft)
.
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KHU2® 2556 2555 2554
Unit 2013 2012 2011
Srunurostulds I Twulnunay
Average No. of Aircraft in Operation
Udy 737-400 & 1.2 7.3 10.0
Boeing 737-400 (Aircraft)
I‘U5\3 737-800 an 11.5 4.3 0.4
Boeing 737-800 (Aircraft)
wiols 72 a 2.5 2.0 2.0
ATR 72 (Aircraft)
dns101uds=dnsniw
EFFICIENCY RATIO
Sns1mslEiedavTusioa
Average Aircraft Utilization Hours
Tudv 737-400 %"hiwﬂ@ﬁﬁmaﬂusiaﬁu 5.87 6.8 7.2
Boeing 737-400 (Operation hours per day)
udy 737-800 FusUFUTRMsTUsio Ty 9.16 10.3 10.1
Boeing 737-800 (Operation hours per day)
Wfions 72 %ﬁimﬂﬁﬁﬁmsﬁusﬁaﬁu 7.8 7.3 4.5
ATR 72 (Operation hours per day)
srzululaeinde Alawmns 605 591 576
Stage Length (Kilometers)
Useansnnlunisnsvsianan Soas 89.5 78.0 84.7
On-time Performance (%)
dnsrdaunssianistu
OPERATION RATIO
glasassianlawns UIn/AN/ny. 2.96 3.19 3.19
Passenger Yield (Baht/Passenger/Km.)
selnsauzuumsuanmugineas (RASK) UIN/fiths /nuJ. 2.63 2.82 2.69
Revenue per Available Seat Kilometers (Baht/Seat/Km.)
siunusioUsuIuNsuancmugingas (CASK) N /fitde/nu. 2.39 2.65 2.58

Cost per Available Seat Kilometers

(Baht/Seat/Km.)
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3,000,000.-
1 uns1AU 2556 Waldunaulku wWaaalasinis NOK Gives Life 2556 15 woumAu 2556 Wadun1atu
@otil - malked The launch of NOK Gives Life o
Nok Air’s inaugural flight from project 2013 Introduction of Donmueang -
Chiang Mai to Hat Yai on Ranong route on 15" May, 2013

1** January, 2013.

nugu GERDIT
SEPTEMBER OCTOBER

1 AUgIYU 2556 WALEFUN1ITU Wdan - U=aslkil 1 qa1Au 2556 Watdunou
waoa - g1y

Nok Air opened new international route, Mae Sot - Mawlamyine,
on 1* September, 2013 Nok Air introduced second

international route to Myanmar,
Mae Sot - Yangon,
on 1* October, 2013
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NOK AIRLINES PUBLIC COMPANY LIMITED

e

20 U1y 2556 Wan:wWeulunaionannsweuriys:inflng Toelddogodn “NOK” uasAutndosdusuluds 737-400 TRAUGTHE
logwWasuuwdasinsastulowundawesuideadio udd 737-800

NOK Air was successfully listed in the Stock Exchange of Thailand (SET) on 20th June, 2013. Nok Air completely modernized
its fleet of jet aircraft by returning all Boeing 737-400 and the airline now only utilizes Boeing 737-800

wqAINIguU
NOVEMBER

1 woFANeu 2556 Wadun1atu nautbod - €131J Ua:0dullial - KIRU

Nok Air launched 2 new routes on 1* November, 2013, Donmueang - Yangon and Donmueang - Hua Hin
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ACUZNSSUNISUSYN

1. UNgaAWS N1vIsu
MR. APIPORN PASAWAT
Us:sunssunis
Chairman of the Board
2. nmelvady Jouviwan
MR. CHOKCHAI PANYAYONG
nssun1s
Director
3. uwgsSswa lyaguinuia
MR. TEERAPOL CHOTICHANAPIBAL
nssun1s
Director
4. U19ESTAND LAISWSSSU
MR. SURASAK KHAOROPTHAM
nssuN1s
Director
5. ulgwIn da1sdu
MR. PATEE SARASIN
nssunN1s
Director
6. UYWAY HOIASTY
MR. PAROCHE HUTACHAREON
NSSUNISdAS:
Independent Director
7. ulgWUa ASINSU
MR. PIMOL SRIVIKORN
Us=s1unssuN1snsaadou/nssun1sdds:
Independent Director/Chairman of Audit Committee
8. UIYONYIN ASTWUS
MR. APICHART CHIRABANDHU
NSSUNISNSIAd@aU/NSSUNISDas:
Independent Director/Audit Committee
9. UIYUQILOY Bunsanutu
MR. PADUNGDEJ INDRALAK

ﬂSSUfT]SﬂSD”iHOU/ﬂSSUﬂ’]SéHS:
Independent Director/Audit Committee
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NOK AIRLINES PUBLIC COMPANY LIMITED

IAsJdsidoinns

ANUTNSSUNISUSHEN

BOARD OF DIRECTORS

soJUsts1uAIKUINUSHIS
DEPUTY CHIEF EXECUTIVE
OFFICER

urele: goaudi
MR. PIYA YODMANI

* yanudadsseu sjus:Esy TavndsicunuidsssiurimrthiansmsGu unuuneganie saunns lnglvadiudsun 1 unsiAy 2557 Muduld
* Ms. Nuanwan Bhuprasert was appointed to be Chief Financial Officer instead of Mr. Vitai Ratanakorn since 1 January 2014
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NOK AIRLINES PUBLIC COMPANY LIMITED

Nok Airlines Public Company Limited operates a budget airline or Low-cost Airline under the brand "Nok
Air” providing domestic air transport services. Nok Air serves point-to-point routing by using single-aisle aircraft.
The Company is considered as the leading domestic budget airline with the most domestic route coverage, and also
provides outstanding services which is in accordance with the Company’s slogan “We fly Smiles”. The Company offers
free seat assignment, complimentary in-flight snack and drinks and allowed minimum baggage weight without any

additional charges.

BUSINESS OPERATION

o Established Nok Airlines under the name of Sky Asia Co., Ltd. to operate budget airline

o Having Don Mueang International Airport as operating hub. Operating lease of 2 Boeing 737-400 from
Thai Airways. Commence its business on 23 July 2004 with a fleet of 2 Boeing.

e The First Airline in the world that offer ticket payment through ATM channel

o The First Airline to offer air fare payment through counter service.

e Launch route Bangkok-Nakhon Si Thammarat as a replacement of Thai Airways

e Change the Company name to “Nok Airlines”

e Operating lease of 4 Boeing 737-400 and 1 ATR 72-200 from Thai Airways and launched replacement
route of Thai Airways such as Bangkok-Trang and Chiang Mai-Mae Hong Sorn.

e Relocating from Don Mueang International Airport to Suvarnabhumi International Airport according

to the government policy.

e Operating lease of 2 Boeing 737-400 from foreign lessor, the Boeing fleet increases to 6 aircraft.

-
*
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NOK AIRLINES PUBLIC COMPANY LIMITED

Being the first Airline to relocate back to Don Mueang International Airport in accordance with the
government policy to launch the airport for domestic flights.

Operating lease of 3 more Boeing 737-400 from international lessors, to increase flights and expand
routes. There are total of 9 aircrafts.

Wet leasing of 2 Boeing 737-400 from foreign airlines for 6 months, to support passengers during

tourist season and to allow the Company to experience in operating with the said aircrafts.

Operating lease 1 Boeing 737-400 from the foriegn lessor in accordance with the signed contract.
The total of fleets are 10 Boeing 737-400

Due to the impact of fuel crisis and the global economic recession resulting in continuous loss in
performance since the end of 2007. The Company had been downsizing to maintain only main route
service and temporary returning aircraft to the lessors, as a result from downsizing, fleet size
reduced from 10 aircrafts to 3 aircraft. This allowed the Company to continue operating with

adequate aircraft and able to give services on the main routes and flights.

Negotiated successfully with debtors and able to repay total debt in quarter 2. Successful in negotiation
with GE Commercial Aviation Services (GECAS) and returning 2 aircraft in April and June.

Lease 4 more 737-400 Boeing to support the expansion of air travel and to maintain market share.
At the same time, the Company also do feasibility study on leasing new model aircraft which is
more efficient, aircraft related cost and fuel consumption will be lower as well as passenger capacity

will be higher.

Partnership with Siam General Aviaiton Co., Ltd. (“SGA” and “Nok Mini”) to launch 4 new sub routes.
Don Mueang International Airport was flooded in October. The Company practiced according to the
emergency plan and relocated to Suvarnabhumi International Airport. The number of flights have been
reduced due to the timeslot and ground handling limitation. During that period, some of the
Company’s aircraft have been relocated to U-tapao-Rayong-Pattaya International Airport, Rayong province.

Received the first three 737-800 Boeing in 4" quarter.

Relocate back to Don Mueang International Airport in March.

Operating lease 5 more Boeing aircraft 737-800 and 1 more ATR 72-500. At the total of eight
737-800 and three ATR, as at the end of 2012. Two more aircraft will be deliver in the 1%
quarter of 2013.

Change from Company Limited to Public Company Limited to be listed in the Stock Exchange of Thailand.
Listed in the Stock Exchange of Thailand on 20 June 2013
Adjusted fleet into two model which are Boeing 737-800 and ATR 72-500

" 025

ANNUAL REPORT 2013



usEn a1enistiuunuas 4110 (unrgu)

usoniduglrusmsifierfuninsaumqunnginmaludsanalng  wazdagUududlsusmsidunomstuuinfigs
TulseinA 1oy o Jun 31 SunAw 2556 unuasiivamsietlunemun 27 1@uniumsiu uAsaunqunuiun 24 Ldunieiu
meTudsune was 3 unmelulussusang wasline10urudu 606 etusiodumv

U%@‘ﬂ‘iﬁuémsLﬁaaﬁuﬁaawﬂgmﬂaﬁﬁmiwﬁﬂﬁmmmMmumumwﬁmamﬁa\j wargunsUFUANSgasn
rhomAsuunAGesing [Wirhemasulunimadug tnegusiulivanms fertuiiluduneisanusesmsmens
Jurnudusgsidunmenstuaenan’ wasdumemastufidanusissnmanemstulyuinidnludagiuusainiieziniig
Flovmsmemstuguruluonne agadumemstuaisses’ wandumumstuaegos® Wolaonndoviiunagnstunisutedu
gasUEENIEhemMsuEMadunumstuinsounquunigaiuUssnalng

ByIse

widesdou
R

“g0ss1l uAswuy
? 9

Quas1ysIl

Funumstuaenan
lﬁun'umsﬁuawsm
-+ @unumstuaiggos
- lﬁunumsﬁududs:lnﬁ

*) )
mathed

s 31 Sunmy 2556

JszmAns:nswALINAY Foy naninudmsumsiivamadumoemstumelulsand m Jufl 27 Auegigu 2549 TdUssmavaninnsmimsrimuaidumenstu

[elott

o« EuMYMstumendn fo lEunwidiuuglaemssiuiiund 300,000 Ausiel uasnsumstuna@eueymalviamemstusasUssinalnennalonistu
aunsnduiemswnilzdlilnglusinsunuamomstu

o WEuMeMstuaesos fo iduneidiuudiaeassiu 50,000-300,000 Ausiol uasnsumstunadaudfindinnumemsiuiisvaumenisiu

o WEumemstuamegos A W@umuAidinnuginemssiushini 50,000 Ausiol uaznsumMsTunaBaudindnaumyMsTuNgaosasnsiu

026

v
s19J1uUs:A1U 2556



NOK AIRLINES PUBLIC COMPANY LIMITED

The Company offers flight services that covered all of the region in Thailand and offering the most

coverage route in Thailand. As of December 31 2013, Nok Air offered the total of 27 routes which covered 24

domestic routes and 3 international routes, offerring at the total of 606 flights per week.

The Company provide flights from the main hub, which is located at Don Mueang International Airport

and secondary hub located at Chiang Mai International Airport to airports in other regions. Nok Air emphasizes

on providing flights on high demand route such as primary routes' and flights that have low demand, though it is

expected to have high demand in the future such as secondary routes' and feeder routes'. These is to be in line

with the Company’s competitive strategies, which is to provide the most coverage route in Thailand.
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Primary Routes

- - -~ Secondary Routes

D HaT YAl

---- Feeder Routes

-+ International Routes

As of December 31, 2013

'The announcement of the Ministry of Transport: Regulation for domestic route air travel as of 27 September 2006 states the following ;

.

.

.

operate on these routes

Primary routes are routes with number of passengers exceeding 300,000 persons per year and the DCA grants the permit for unlimited number
of airlines to operate on these routes
Secondary routes are routes with number of passengers ranging between 50,000 - 300,000 person per year and the DCA grants the permit for
3 airlines to operate on these routes
Feeder routes are routes with number of passengers less than 50,000 person per year and the DCA grants the permit for only 2 airlines to
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NOK AIRLINES PUBLIC COMPANY LIMITED

Company’s revenue structure in accordance with the financial statement for year end December 31
2011-2013 are as follows:

2011 2012 2013
MIL. BAHT % MIL. BAHT % MIL. BAHT %

Revenue from Transportation Service

Scheduled Flight 5,726.9 94.3 7,634.3 92.4 10,292.5 90.9

Chartered Flight 22.4 0.4 187.1 23 249.5 2.2
Total Revenue from Transportation 5,749.3 94.6 7,821.4 94.7 10,542 93.2
Ancillary Revenue 289.9 4.8 396.2 4.8 637.6 5.6
Other Revenue

Interest Incomes 32.9 0.5 40.7 0.5 106.5 0.9

Others 53 0.1 1.3 0.02 28.5 0.25
Total Other Revenue 38.2 0.6 42.0 0.5 135.0 1.2
Total Revenue 6,077.4 100.0 8,259.5 100.0 11,314.7 100.0

The Company’s pricing strategy is to maximize revenue in each flight. The model used is “Dynamic
Pricing” where price automatically adjusted to match the demand and supply at every single flight. Ticket price
normally increases from the lowest available to the highest. However, the price can be adjusted down for promotion
purpose. The advantage in utilizing dynamic pricing is that it allows the Company to allocate or sell a relatively high
price ticket to all type of cutomers resulting in high cabin factor and high revenue in each flight. Moreover, the
Company is able to set different level of price depending on several factors such as peak or off peak pricing of the

competitor airlines and market demand forecasting.

For customers’ covenience in booking and payment channel for the ticket, the Company is committed to
continuously develop booking and payment method through different channels to serve every need of its customers.
Nok Air is considered the leading airline that always offer new form of distribution channels and payment method such
as the world first airlines that offers payment for airfares through ATM and counter services in 2004, the first airline to
offer booking and payment method through counter services in 2012, booking through smart phone and tablet in all

platform whether it’s 10S, Android or Blackberry, etc.

At present, general passengers can book their flights through 5 different channels which are website
(including mobile application), call center, airport counter, agents and counter service. Website and electronic channels
are the most popular as it is convenience, no time limitation and no additional booking fees. In addition, the Company

also provides special booking service for group travellers, corporate clients, and Members of Parliament.
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NOK AIRLINES PUBLIC COMPANY LIMITED

Unit: Percent

2011 2012 2013
Website and Electronic 48.1 52.5 60.7
Call Center 15.2 14.2 11.6
Airport Counter 16.2 11.9 11.2
Agents 15.0 16.6 10.9
Others* 5.5 4.8 5.6
Total 100.0 100.0 100.0

Note: Others including distribution through counter service, corporate sales and sales events.

WEBSITE CALL CENTER AIRPORT TRAVEL COUNTER

COUNTER AGENT SERVICE
1. Cash X X / / /
2. Credit Card / / / / X
3. ATM / / X X X
4. Counter Service / / X X /
5. Direct Debit / X X X X

Payment channel for passengers in general can be made through credit card, which is the most popular
payment method as it is convenience to use. Others are offline payment by cash, payment via ATM (currently available
at SCB, KTB, BBL, TMB, and BAY), and payment upon Counter Service. There are agreed payment conditions for group

travelers, corporate clients and Member of Parliament.

The Company has main hub at Don Mueang International Airport and secondary hub at Chiang Mai
International Airport to fly within the nothern route and between the regions. Don Mueang main hub are base for main
operation departments such as pilot and cabin crew center, flights operations, aircraft maintenance and customer
service. Fuel refill is done at Don Mueang International Airport due to the lowest fuel cost offered and will occasionally

refill at regional airport, which is in accordance with the safty standard.
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NOK AIRLINES PUBLIC COMPANY LIMITED

AIRCRAFT

The Company sets the policy in matching fleet type with the demand for each type of routes (primary
routes, secondary routes and feeder routes). As of December 31 2013, there are 2 fleet types, a total of 16 aircraft
comprising of Boeing 737-800 and ATR 72-500. All aircraft are leased in the form of Dry Lease or leasing only
the aircraft excluding pilot and cabin crew. The Company had made operating lease contract with leased term ranging

from 7-12 years. All aircraft remaining leased term are ranging from 4.7-10.9 years.

The following table shows information of Nok Air’s fleet as of December 31, 2013

TYPE OF FLEET NUMBER OF FLEET CAPACITY (SEAT) AVERAGE AGE (YEAR)
Boeing 737-800 14 186 - 189 8.4
ATR 72-500 2 66 - 72 6.8
Total 16 8.2

Boeing 737-800 are narrow body aircraft with jet engines suitable for medium-haul. They can be used
interchangeably to service the primary and secondary routes as they can continuously fly for 4 hours flights. The small
size fleet ATR 72-500 used 2 turbo prop engines and is suitable for shorter hual, where it will be used to serve in

secondary and feeder routes to suit with the demand. ATR flying range is approximately 3 hours non-stop.

RATE OF AIRCRAFT UNTILIZATION

The Company emphasizes on utilizing aircraft for its maximum performance and focuses significantly on
the passenger’s safety as well as prevent flight delay, which will impact on the Company’s flight schedule. During
2011-2013, Nok Air has 8-16 aircraft and in 2013, the average of aircraft utilization rate was 8.68 hours per aircraft
per day. Even though, the aircraft utilization rate was high but flight delay rate was low, which amounted to 10.5

percent.
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NOK AIRLINES PUBLIC COMPANY LIMITED

AIRCRAFT MAINTENANCE

Company’s policy emphasized significantly on the safety of passengers, focusing on the condition of the
aircraft to always be in perfect shape and ready-to-use under the FAA or EASA. To maintain and have fully intergrated
aircraft maintenance required high investment and specialize experts, as of 31 December 2013, the company holds
the permit certificates to do transit check or daily check and A-Check or light mantenance but does not own any
hangar to perform heavy maintenance. Though the Company had hired external service provider with experiences and
readiness in aircraft maintenance which must be certified by FAA or EASA to plan the maintenance and perform aircraft

maintenance for Nok Air.

PROVISION OF PARTS AND SPARE PARTS

Parts and spare parts for Jet aircraft, which were leased from the foreign lessors, are procure from two
main providers Lufthansa Technik AG and Societe Air France. Apart from procuring aircraft parts, both service providers
also plan aircraft maintenance as specified in the service contract. The process in considering of nominating spare
parts service provider will be considered from the ability to set maintenance plan, ability to procure spare parts,
expenses and etc. Moreover, the Company also procure spare parts for other part itself to help decrease Company’s

expenses by storing spare parts in the warehouse storage building at Don Mueang International Airport.

In order to provide service in feeder routes that matches with the demand and cost, the Company had
made contract with the business alliance (SGA) to charter SAAB 340, smaller size than the company’s aircraft with
the load capacity of 34 passengers. In the chartered lease contract, the Company specified that SGA’s aircraft must
be painted and decorated the external to meet the spec under Nok Mini brand. In addition, pilot and cabin crew must

wear Nok Air’s uniform.

Fuel was the Company’s main expenses, in 2013, fuel expense was at 34.0 percent of service cost.
The Company purchase fuel directly form the fuel suppliers, such as PTT Public Company Limited and The Shell
Company of Thailand Limited. The Company had made fuel purchase of more than 30 percent of fuel cost from one of
the suppliers in 2013, since the chosen supplier was able to provide competitive price and conditions for the company.
The Company did not particularly depend on that supplier and does not have policy in purchasing from any single
supplier consistently. If the conditions and price offered by the supplier are not better than others, the Company then
can procure fuel from other supplier. Purchasing fuel from the world-class major fuel suppiler will allow the Company

to procure sufficient fuel within a reasonable price.

Due to high volatility in fuel price, fuel hedging policy was set. The policy are to set fuel price with the
supplier in advance or enter into fuel hedging contract with the financial institute. The Company’s fuel hedging policy
specified that the proportion of risk prevention should be between 20-50 percent of the quantity of fuel consumption
per month, within the period of 6 months. Besides, the Company does not have any profitable purpose in the said

contract, which is in accordance with the Board of Director’'s Meeting resolutions on July 28, 2011.

Normally, fuel refill will mainly be done at Don Mueang International Airport, due to the availability of
supplier allowing the Company to procure cheaper fuel price than to procure and deliver fuel in other province, which
normally have only one supplier. Fuel supplier at Don Mueang International Airport will used Bangkok Aviation Fuel
Services Public Company Limited (BAFS), the only certified service provider at the aforementioned airport, in storing,

delivering and refill fuel.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Company provides customers with ground service handling by itself. This is done through leasing
important equipment from domestic airports, such as Check-in counter and transition. However, external parties with
operating specialties were hired to transport passengers’ checked baggage between airport and aircrafts, provide

shuttle bus to carry passengers between the gate and aircraft, as well as procure towable passenger stair and cargo.

In-flight snack and beverage services are provided for passengers. Central Restaurants Group Company
Limited were hired to be the manufacturer and delivering of food that will be served to passengers, in which the
Company will determine the type and taste of food. The aforementioned snacks are custom-made only for Nok Air and

Nok Mini passengers; the service provider may not distribute or sell to other parties.

Central Restaurants Group Company Limited is the manufacturer of soft pretzels under the name Auntie
Anne’s with central kitchen producing food in Don Mueang International Airport area for the convenience in delivering
snack to Nok Air and Nok Mini’s aircraft. The service provider may not utilize the central kitchen to operate food

production business to distribute or sold to other parties.

The Company had made insurance for aviation in accordance with the international aviation industry by
insuring all of the Nok Air’s aircraft with insurance company in Thailand. The insurer will reinsurance to the
international insurance market in and is in accordance with the international standard of aircraft insurance market.

The company insurance premium and limit of liabilities are in US Dollar currency.

Thai Airways Public Company Limited is the Company’s major shareholder, holding 39.2 percent of shares
and nominates directors. Thai Airways is a full service airline, where its business is quite similar and there might be

competition with the low cost airline that Nok Air operates.

However, Nok Air and Thai Airways are doing business in the same industry where competition may
occur, causing Thai Airways, as a major shareholder, executives and other major shareholders specified the
management framework and to manage together for a clear and precise business operation. Three main topics are

1) Nok Air independence in operating business 2) operating performance that does not depend on each other 3) Clear

guidelines in operating business.
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NOK AIRLINES PUBLIC COMPANY LIMITED

SHAREHOLDING STRUCTURE

Even though, Thai Airways is the major shareholder, holding 39.2% of shares, but Thai Airways has no
absolute control in the Company, Apart from Thai Airways, other major shareholder including management will hold the
total of 30% shares after listed in the Stock Exchange of Thailand, such a well balanced shareholding structure could

provide independency of the Company operation.

BOARD OF DIRECTOR STRUCTURE

Under shareholders’ agreement between Nok Air’s shareholders, Thai Airways has the right to nominate
their representative to act as director, at the proportion of not over than 5 directors from the total of 12 directors.
Other major shareholders also has the right to nominate 4 more representatives to sit in the position, including another
4 indendent directors. This allowed Nok Air’s director structure to be able to manage independently and is in good balance.

In addition, according to Public Company Limited Act section 80, which specify that director who has
interest in any matter shall not be entitled to vote on such matter. The Company has to strictly practices in accordance
with the Public Company Limited Act, therefore Thai Airways representative does not have any voting rights in the
occasion where there’s conflict of interest between Thai Airways and the Company.

Moreover, under section 85 which specify that in conducting the business of the company, the directors
shall comply with all laws, the objects and the articles of assiciation of the company, and the resolutions of the
meeting of shareholders in good faith and with care to preserve the interests of the company. As the result, the Board
of Directors are responsible in maintaining good faith and care for the interests of the Company. This can ensure that
Thai Airways representative who acts as the director will made decision with care to preserve the interests of the

Company.

INDEPENDENCE OF EXECUTIVE OFFICERS AND MANAGEMENT

All of Nok Air's Executive Officers in which the Board of Director recruited, are well experienced in
aviation business and does not hold any position in Thai Airways; allowing all the Executives to independently operate
business under the business operation guideline framework that the Board of Director had set. If there is any business
operation that must compete with Thai Airways, the Executives then can independently push forward the policies for
the highest benefit of all shareholders. Moreover, routing may cause conflict of interest with Thai Airways, the
Company then can independently set route under the routing management sub-committee, which the Executive board

had set up as an independent under the authority of Chief Executive Officer.

Presently, Nok Air framework and management is independent from Thai Airways. Without depending on
Thai Airways system, Nok Air has its own management systems which are reservation system, check in system and
accounting system. Nok Air also has the policy to lease aircraft from other lessor, as 16 operating aircraft leases were
made with foreign lessor.

Nok Air directly hired external maintenance company, at which the main service providers are Société
Air France for Boeing 737-400 and Lufthansa Technik AG for Boeing 737-800. For fuel procurement, the Company
purchased directly from fuel suppliers for the appropriateness of business operation. This allow the company to have
flexibility in fuel price risk management.

The aforementioned management structure is in accordance to the guideline that allowed Nok Air to operate

business independently and seperately without depending on Thai Airways both at present and in the future.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Board of Director had set business operating guidelines between Thai Airways (major shareholder)
and Nok Air, which was considered as joint company in the form of business alliances by using supportive strategy
where they can appropriately compete independently. Thai Airways will be operating as full service airline and will be
using “Thai Airways” in being the main airline that focuses on providing the conventional services pattern which is
called Premium or Legacy Airline, which will operates its business to directly compete with full service airlines in region
such as Singapore Airlines and Malaysia Airlines etc. Besides, “Thai Smile” brand will be providing light premium
airline services to offer services on domestic and international route that is inferior to general premium airlines. Thai
Smile will directly compete with light premium airlines and boutique airlines in region such as Bangkok Airway and Silk
Air, etc. Thai Airways will focus on routes offering connecting flights and its hub is located at Suvarnabhumi

International Airport, which is more appropriate for operating full service airline business.

Nok Air operates budget airline business with the outstanding differentiated service. At present, Nok Air
offers scheduled flights on both domestic routes and international routes to Myanmar. Nok Air also plan to expand its
route network to other countries in the near future and provide point-to-point service with main hub at Don Mueang

International Airport.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The aviation industry in Thailand has been growing constantly. The growth were mostly from the

international flights driven by the establishment of the ASEAN Economic Community (AEC). Through its location in the
center of the region, Thailand connects to its member states and leads to its domestic business development which
caused an increase of domestic travel. Besides, the emerging of low-cost airlines allowed passengers to reach their
destinations quickly and conveniently with competitive price, which was the key drivers that increased the number of
domestic flights. Considering, the number of passengers travelling through the airport, the growth rate for domestic
and international passengers rose continuously in the past 3 years from 2011 to 2013, with average annual growth

rate of 47.3 percent.

On 31% December 2013, there were 6 major airlines that provided domestic air transport service for
passengers in Thailand. These airlines can be divided into two types, which are full-service airlines and low-cost
airlines. Nevertheless, those two types of airlines have different business operations, strategies, and target customers,
the competition still exists between the two types of airlines due to limited domestic routes and a similar service
provided. However, the degree of competition between the different types of airline is not as intense as the competition

among the full-service airlines or the low-cost airlines themselves.

Thai Air Asia is the first airline that operates low-cost airline model in Thailand with the strategy to offer
the lowest fares. The fare excludes other ancillary services, such as baggage. Passengers who require additional

services will have to pay extra fees.

Thai Lion Air is a new airline entering the low-cost airline market during late 2013 as its strategy to offer

ultra low fares with all inclusive services, for instance, baggage and seat selection.

Nok Air positioned itself as a premium low-cost airline. As a result, the airline has been able to command
a premium price by including certain additional services, such as free snack and free baggage allowance. In terms of

price in exchange with services offered, passengers are not required to pay additional for extra services.
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NOK AIRLINES PUBLIC COMPANY LIMITED

NUMBER OF PASSENGER ARRIVING AVERAGE

AIRLINES BRAND AND DEPARTING (PERSON)* GROWTH RATE
2011 2012 2013 (PERCENT)
Thai Airways QTHAI “":Swile 5,475,428 5,992,179 6,540,342 9.3
Thai Air Asia Hirflsia 3,620,878 4,528,975 6,198,067 30.8
Nok Air 3,024,205 3,969,918 6,068,217 417
Bangkok Airways o 2,252,810 2,632,374 3,175,720 18.7
QOrient Thai Airlines !."_W.)S 1,010,616 653,049 309,498 -44.7
Thai Lion Air $ - - 22,504 -
Total o 15,383,937 17,776,495 22,314,348 20.4

Remark: *The number of passengers arriving and departing is not included no show passengers
**Thai Lion Air launched its first flight commercial service on 4" December 2013
Source: Department of Civil Aviation
With regard to the increased in number of passengers, low-cost airlines have experienced more rapid
growths in comparison with the full-service airlines. Nok air posted the highest increased in the average growth rate of
domestic passengers, which accounted for 41.7 percent during 2011-2013 as it focused on domestic services. In

addition, it has launched new routes and provided the most flight flights frequency per week.

There were six major airlines holding the market share that were calculated from the number of

passengers carried by the airlines and excluded passengers who failed to show up for a flight which indicated in the

table below;
AIRLINE BRAND MARKET SHARE (PERCENT) AVERAGE GROWTH RATE*
2011 2012 2013 (PERCENT)

Thai Airways S THAI “Swmile 35.6 33.7 29.3 (9.3)
Thai Air Asia Airflsia 235 25.5 27.8 8.6
Nok Air 19.7 22.3 27.2 17.6
Bangkok Airways éﬁ.““ 14.6 14.8 14.2 (1.4)
Orient Thai Airlines I_H_Al_,)s 6.6 3.7 1.4 (54.1)
Thai Lion Air ‘és - - 0.1 -

Remark: *The average growth rate of market share of each airline
Source: Department of Civil Aviation

In 2013, Thai Airways (including Thai Smile) was become the market leader in the domestic air travel,
with 29.3 percent of the market share; while Thai Air Asia and Nok Air were next in line, which accounted for 27.8 and
27.2 percent of the market share, respectively. In the consideration of the growth rate, Nok Air is considered as the
airline with the highest growth of market share. The market share increased from 19.7 percent in 2011 to 27.2 percent
in 2013.
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NOK AIRLINES PUBLIC COMPANY LIMITED

In 2013, The Company had experienced several significant events. Firstly, the Company was listed in the
Stock Exchange of Thailand on 20" June 2013 in the Transportation and Logistics sector under Services Industry.
While in the business operation, there was a complete change of Jet fleet from Boeing 737-400 to Boeing 737-800.
All Boeing 737-400 were returned to the lessors in the mid-year 2013 due to end of lease agreement, and the
additional 6 Boeing 737-800 aircrafts were delivered into fleet. Consequently, the Available Seat Kilometers (ASK)
significantly increased for the second year in a row by 29.9 and 45.7 percent in 2012-2013, respectively.

An increase of ASK was in accordance with the Company business plan which would enhance flight
services for both international and domestic flights in order to support air travel demand that tends to grow
continuously. During 2011-2013, the compound annual growth rate (CAGR) of domestic passengers in Thailand was

20.4 percent.

According to the results of operations, the Available Seat Kilometers (ASK) increased 45.7 percent to
4,247.1 million seat-kilometers compared to the previous year and the Revenue Passenger Kilometers (RPK) increased
of 3,567.4 million seat-kilometers or 45.3 percent over the prior year. In addition, The Company was able to maintain
cabin factor at 84.0 percent which was over than 80.0 percent for the fourth year in a row. For the year 2013, the
average fare was 1,788 Baht per passenger per sector, decreasing by 5.1 percent from the year earlier due to
competitive market regarding the capacity expansion of domestic market. Moreover, the political unrest in the fourth

quarter of 2013 moderately impacted on the Company’s performance as it occurred during high season.

Therefore, the operation result of the year 2013 grew greatly over the previous year that is the total
revenue increased by 37.0 percent from 8,259.6 million Baht to 11,314.7 million Baht; the total expense rose
32.0 percent from 7,739.7 million Baht to 10,215.2 million Baht. The growth rate of the total expense was at the lower
rate than that of the total revenue as the Company was able to reduce cost through replacing more efficient aircraft
fleets and the economy of scale of the fixed cost and of the selling and of administrative expenses. Besides, the
Company paid the corporate income tax by 33.4 million Baht or 3.0% of earning before income tax due to the
corporate income tax exemption under Thailand Board of Investment (BOI) privileges on jet aircraft (Boeing 737-800)
and the turbo propellers (ATR 72-500). For the year 2013, the net profit of the Company was 1,066.1 million Baht

and its total comtprehensive income totaled 1,075.3 million Baht.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Company’s total revenue in 2013 increasing by 37.0 percent had resulted from significant factors and
events as follows;

The Company had modernized the fleet to be more efficient. In 2013, six Boeing 737-800 aircraft
were added to replace three Boeing 737-400 aircraft, which lease agreement had expired. As a result,
the Company operates the total of 14 Boeing aircraft as the end of 2014. An increase in the number
of aircraft allowed the company to provide 51,247 scheduled flights rising 39.2 percent compared to
last year. Furthermore, the transformation of fleets to be Boeing 737-800 resulted in the capacity
expansion which can seat up to 189 passengers, comparing to only 150-170 seats of the previous
model. Consequently, the Available Seat Kilometers (ASK) increased to 4,247.1 million seat-kilometer
or grew by 45.7 percent. While the Revenue Passenger Kilometers (RPKs) increased to 3,567.4 million
seat-kilometers or 45.3 percent over the prior year.

The Company added frequencies on its domestic routes in order to meet high demand for air travel.
The flight frequencies per week on the primary routes, such as Don Mueang-Chiang Mai, Don
Mueang-Udon Thani, Don Mueang-Phuket, Don Mueang-Hat Yai, Don Mueang-Surat Thani, Don
Mueang-Nakhon Si Thammarat, Don Mueang-Ubon Ratchathani, and Don Mueang Chiang Rai, were
raised. A total of flight frequencies per week on the primary routes on 31* December 2013 was 350
roundtrips, which increased 35 percent from the same period last year. Additionally, the Company
also increased the flight frequencies on the secondary routes; Don Mueang-Phitsanulok and Don
Mueang-Trang. On the contrary, the flight frequencies on some secondary routes; Don Mueang-
Nakhon Phanom and Don Mueang-Sakon Nakhon, were reduced in accordance with the adjustment of
aircraft type from ATR 72-500 to Boeing 737-800, which is able to carry more passengers. As a
result, the weekly flight frequencies on the secondary routes on 31st December 2013 were the same
as last year. Furthermore, there was an increase in the flight frequencies on feeder routes; Don
Mueang-Loei, Don Mueang-Buriram, Don Mueang-Mae Sot, Don Mueang-Phrae, and Don Mueang-
Chumphon, conversely, a decline in the flight frequency on Don Mueang-Nan route. Thus, a total of
weekly flight frequencies on the feeder routes (exclude new routes launched in 2013) were 126
roundtrips, which rose 29 percent compared to the previous year.

Moreover, the Company launched three new domestic routes, namely, Chiang Mai-Hat Yai, Don
Mueang-Ranong, and Don Mueang-Hua Hin, respectively, for supporting a growing number of tourists
that greatly expanded in those markets. At present, Chiang Mai-Hat Yai flight has been cancelled due
to the low profitablity, hence the Company diverted the aircraft to operate on other potential routes
instead. There were 606 domestic flights per week on 31st December 2013, which increased 37.4
percent over the prior year.

The Company launched three international routes to Myanmar during the third and fourth quarter of 2013,
namely, 1 flight daily from Mae Sot-Mawlamyine started in September, 1 flight daily from Mae Sot-
Rangoon launched in October, and 4 flights a week from Don Mueang-Rangoon started in November
(and increased to 8 flights a week as of 31* December 2013). Although the contribution of the international
routes was low by approximately 0.2 percent of the main revenue, the Company considered that
launching the international flights in the region had the potential to increase considerably,
particularly, Myanmar that has its economic system close to Thailand and tend to fly from one
another more frequently including passengers who are businessman, public and private employees,
and tourists. According to statistic from Department of Civil Aviation, the number of passengers
travelling between Thailand and Myanmar grew significantly at 23.6 percent from 2011 to 2013.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Company upgraded the fleet to be more modern and more efficient by replacing all classic Boeing

737-400 with new generation Boeing 737-800 NG in the second quarter of 2013. The average age of fleet reduced

from 13.3 years in year end 2012 to 8.2 years in year end 2013. Besides, fuel efficiency was also improved. The fuel

consumption per seat-kilometer per sector reduced by 12.8 percent when compared to Boeing 737-400.

The political unrest in Bangkok had an impact on the Company’s performance during November to

December 2013 when was generally high demand for air travel from both domestic and international tourists. As a

result, the domestic air travel demand declined substantially regarding the cabin factor which reduced to 78 percent

compared to the same period of the previous year that was 86 percent. However, it was expected that the turmoil

would last for a short-term and the air travel demand would return to normal when the situation was resolved.

Nok Airlines Public Company Limited operating performance for the year 2013; Details can be

summarized as follows:

2012 2013 CHANGE
MIL. BAHT % MIL. BAHT % MIL. BAHT %

REVENUES
Passenger revenues 7,821.4 94.7% 10,542.0 93.2%  2,720.6 34.8%

- Scheduled flight 7,634.3 92.4% 10,282.0 90.9%  2,647.7 34.7%

- Chartered flight 187.1 2.3% 260.0 2.3% 72.9 39.0%
Service revenues 396.2 4.8% 637.8 5.6% 241.6 61.0%
Other Income 42.0 0.5% 134.9 1.2% 93.0 221.6%
Total Revenues 8,259.6  100.0% 11,3147 100.0%  3,055.1 37.0%
EXPENSES
Operating expenses and costs of services 7,175.3 86.9%  9,478.3 83.8%  2,303.0 32.1%
Selling Expenses 230.0 2.8% 251.8 2.2% 21.9 9.5%
Administrative Expenses 334.4 4.0% 485.0 4.3% 150.6 45.0%
Total Expenses 7,739.7 93.7% 10,215.2 90.3%  2,475.5 32.0%
Profit Before Income Tax Expenes 519.9 6.3% 1,099.4 9.7% 579.5 111.5%
Net Income Tax Expenses 15.2 0.2% 33.4 0.3% 184  121.2%
Profit for the periods 504.7 6.1% 1,066.1 9.4% 561.1 111.2%
Actuarial Gain (Loss) on defined employee benefit plans - - 9.5 0.1% 9.5 n.a.
Income Tax Related to Other Components of Equity - - 0.2) 0.0% 0.2) n.a.
Total Comprehensive Income for the periods 504.7 6.1% 1,075.3 9.5% 570.6  113.0%
Basic Earning per Shares (Baht) 1.01 1.88 0.87 80.0%
Number of Weighted Average Ordinary Share (Mil. Shares)  500.0 567.8 67.8 13.6%

N
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NOK AIRLINES PUBLIC COMPANY LIMITED

BUSINESS RATIO (UNIT REVENUE)

UNIT 2012 2013 CHANGE

AMOUNT %
Passenger Yield Baht/Passenger/Km. 3.19 2.96 -0.23 -7.3
Revenue per Available Seat-Kilometer (RASK) Baht/seat/Km. 2.82 2.63 -0.19 -6.7

Total revenue increased by 37.0 percent, from 8,259.6 million Baht in 2012 to 11,314.7 million Baht in
2013. Due to the revenue structure, RASK in the year 2013 was 2.63 Baht per seat per kilometer, which decreased 6.7

percent from the previous year.

The revenue from scheduled flights was considered as the primary revenue of the Company. In 2013, its
revenue from scheduled flights was 10,282 million Baht or 90.9 percent of the total revenue, which rose 34.7 percent
over the prior year. An increase of the scheduled revenue was due to the growth of the scheduled revenue in the primary
routes, secondary routes, and feeder routes. The revenue of the primary routes was the main passenger revenue, at which

account for 71.7 percent of total passenger revenues.

Moreover, the Company launched three new international routes in the 3"-4"quarter of 2013, including Mae

Sot-Mawlamyine, Mae Sot-Rangoon, and Bangkok-Rangoon, of which passenger revenue was 23.8 million Baht.

An increase of the scheduled flights revenue from the previous year was a result from the fleet expansion,
fleet modernization, adding new routes and increase in flight frequencies. Therefore, the Company’s Available Seat Ki-
lometers (ASK) for the year 2013 was 4,247.1 million seat-kilometers, increasing 45.6 percent from the year earlier. In
addition, the Company was able to maintain 84.0 percent of cabin factor in 2013. The average passenger revenue was

1,788 Baht per passenger per flight and the passenger yield was 2.96 Baht per passenger-kilometers.

In 2013, the revenue from charter flights was 260 million Baht, 39.0 percent increase over the previous
year. This revenue have grown continuously since 2012, as the Company expand the charter services to international

destinations, particularly, the routes between Don Mueang and cities in the People’s Republic of China.

The Company gained its major services revenue from changes fees, excess baggage fees, booking and
payment fees, cargo fees and travel insurance fees. In the year 2013, Company’s service revenue is equivalent to 637.8
million Baht, increased by 61 percent from the previous year due to the expansion of capacity, as well as adjustment
of service fees to increase service revenues such as excess baggage, processing fees etc. Passenger services revenue
increased from 95.33 Baht to 108.19 Baht per person; while, other revenues are equivalents to 134.9 million Baht, which
increased at 221.6 percent from the previous year. Other revenues mainly came from interest income from short-term

investment of excess cash.
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NOK AIRLINES PUBLIC COMPANY LIMITED

Modernizing the fleet decreased aircraft-related expenses such as aircraft maintenance expenses and led to
less fuel consumption per seat comparing to the old fleet; resulting in the decreased of operating cost. In 2013, Company’s
total expenses was 10,215.2 million Baht or 32.0 percent which increased from the year 2012. Comparison details of the

Company expenses for year 2012 and 2013 are as follows:
OPERATING COST STRUCTURE

2012 2013 CHANGE
MIL. BAHT % MIL. BAHT % MIL. BAHT %

VARIABLE COSTS

Fuel Cost 2,694.5 34.9 3,473.6 34.0 775.66 28.7%
Other Variable Costs
Aircraft maintenance 1,276.4 16.5 1,787.6 17.5 511.16 40.0%
Airport fee & Navigation fee 352.3 4.6 464.1 4.6 111.78 31.7%
Ground handling & Dispatch 339.7 4.4 426.9 4.2 87.17 25.7%
Aircarft Charter 298.5 3.9 384.0 3.8 85.50 28.6%
Other variable costs 863.7 11.2 885.2 7.3 -114.65 -13.3%
Variable costs 5,828.6 75.3 7,421.3 72.7 1,592.72 27.3%
FIXED COST
Aircraft operating lease 769.5 9.9 1,331.4 13.0 561.90 73.0%
Personnel & Station expense 423.4 5.5 585.8 5.7 162.40 38.4%
Aircraft insurance fees 96.0 1.2 75.2 0.7 -20.80 -21.7%
Aircraft delivery and redelivery expenses 55.2 0.7 62.4 0.6 7.20 13.0%
Other fixed cost 2.6 0 23 0.0 -0.30 -11.5%
Total fixed cost 1,346.7 17.4 2,057.1 20.1 710.35 52.7%
SG&A expenses 564.4 7.3 736.9 7.2 172.47 30.6%
Total Operating Expenses 7,739.7 100.0 10,215.2 100.0 2,475.54 32.0%

BUSINESS RATIO: (UNIT COST)

2012 2013 CHANGE
BAHT/ SEAT/KM. BAHT/ SEAT/KM. BAHT/SEAT/KM. %

Cost per Available Seat-Kilometer (CASK) 2.65 2.39 -0.26 -9.8%
Variable cost per Available Seat Kilometer (VC/ASK) 2.00 1.74 -0.26 -12.7%
Variable cost excluding fuel expense per Available Seat-Kilometer 1.07 0.93 -0.14 -13.7%
(VC exc. fuel/ASK)

Fuel expenses per Available Seat-Kilometer (Fuel/ASK) 0.92 0.82 -0.10 -11.5%
Fixed cost per Available Seat Kilometer (FC/ASK) 0.46 0.48 0.02 4.9%
Selling, General and Administrative Expense per Seat-Kilometer 0.19 0.17 -0.02 -14.6%
(SG&A/ASK)

N
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Company was able to manage cost and expenses more efficiently in 2013, resulting from change of fleets,
economy of scale and expenses control. Total costs and expenses were amounted to 10,215.2 million Baht which increased
by 31.5 percent from the year 2012. Cost per Available Seat-Kilometer (CASK) was 2.39 Baht/seat/Km decreased from
2.65 Baht/seat/Km. or 9.8 percent decrease from the previous year. However, fleet change in 2012 generated redelivery
expenses at the amount of 247.4 million Baht, which was recorded as one time expense item causing CASK ratio in 2012
to be quite high. If the aforementioned expense was excluded CASK will be at 2.57 Baht/seat/Km in 2012.

Fuel Cost was the main operating cost. In 2013, it was 3,473.6 million Baht or increased 28.7 percent
comparing to the previous year, resulting from fleet expansion and increased in flight frequency.
However, fuel cost per available seat per kilometer (Fuel/ASK) decreased by 0.82 Baht/seat/km.
or 11.5 percent comparing to last year. This is due to the decreased in Jet fuel price, decreasing from
127.4 US Dollar per barrel in 2012 to 121.8 US Dollar per barrel in 2013. Moreover, in 2013 Thai Baht
appreciated to 30.83 Baht per US Dollar or 1.2 percent comparing to 2012, causing fuel cost per unit
decrease because jet fuel price was determined in US Dollar but settlement between Thai entities was
made in Thai Baht.

Other variable cost for the year 2013 is equivalent to 7,421.3 million Baht or increased 27.3 percent
comparing to last year. Considering on the variable cost per ASK (VC/ASK) for year 2012, the cost
decreased from 2.00 Baht/seat/km to 1.74 Baht/seat/km or decreased 12.7 percent as comparing with
the previous year, effecting from the expansion in capacity, increase seat per aircraft and longer stage
length.

Fixed Cost for 2013 was 2,057.1 million Baht or 52.7 percent increased, while fixed cost per ASK
(FC/ASK) was 0.48 Baht/seat/km, which increased 4.9 percent comparing to previous year. Main
contribution to increase in fixed cost was higher aircraft lease rate as the Company was leasing
the younger fleet comparing to previous year. The company was leasing one new aircraft, the other
15 were used aircraft.

Selling, General and Administrative Expense was 736.9 million Baht, increased at 30.6 percent. Selling
and administrative expense per ASK tended to decrease from the previous year. The Company’s sell-
ing and administrative expense per ASK was at 0.17 Baht/seat/km decreased 14.6 percent from the
previous year, as the Company benefits from economies of scale in operation and was able to control

selling and administrative to be more efficient.

Operating profit of the year 2013 increased to 1,099.4 million Baht or 111.5 percent year on year. Increase
in profitability was mainly due to cost efficiency especially fuel cost which is a largest proportion of cost structure. Fuel
cost per ASK decreased from 0.92 Baht/seat/Km. in 2012 to 0.82 Baht/seat/Km. in 2013 or decreased 11.5 percent year
on year.

The Company’s corporate income tax was 33.4 million Baht which account for 3.0 percent of Earnings before
Tax. Saving in corporate income tax resulted from investment promotion privilege from Thailand Board of Investment (BOI)
for the entire fleet both jet (B737-800) and turbo propeller (ATR72-500).

The total comprehensive income was 1,075.31 million Baht or 9.5 percent profit margin. It increased
113.0 percent year on year. Profitability growth was mainly due to production expansion which is 45.2 percent in-
creasing in Available Seat-Kilometer year on year while the Company was able to maintain high level of passenger
cabin factor at 84 percent and gained passenger vield 2.96 Baht/passenger/kilometer. Moreover, unit cost (CASK)
decreased significantly from 2.65 Baht/seat/kilometer in 2012 to 2.39 Baht/seat/kilometer in 2013 which decrease

9.8 percent year on year.
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ASSETS

NOK AIRLINES PUBLIC COMPANY LIMITED

UNIT: MIL. BAHT 2012 2013
ASSETS
Current Assets
Cash and Cash Equivalents 246.5 565.4
Temporary Investments 1,410.0 4,800.0
Trade Receivalbes 29.6 41.4
Other Receivables 317.8 274.9
Inventories 3.7 10.9
Other Current Assets 90.0 331.4
Total Current Assets 2,097.5 6,024.0
Non-Current Assets
Long-Term Investments 5.3 6.0
Equipment-Net 80.7 92.6
Intangible Assets-Net 33.5 54.1
Deferred Tax Assets 18.2 19.1
Other Non-Current Assets 16.8 75.8
Total Non-Current Assets 154.5 247.6
Total Assets 2,252.0 6,271.7
LIABILITIES ANS SHAREHOLDERS' EQUITY

UNIT: MIL. BAHT 2012 2013
LIABILITIES
Current Liabilities
Trade Payables 419.9 410.5
Other Payables 683.7 1,033.6
Income Taxes Payable - 6.4
Provisions on aircraft maintenance 102.1 64.8
Provisions on promotion privilege 34.3 39.0
Other current liabilities 31.0 26.4
Total Current Liabilities 1,270.9 1,580.7
Non-Current Liabilities
Provisions on aircraft maintenance 1.8 38.3
Employee benefits obligation 91.2 109.2
Total Non-Current Liabilities 93.0 147.5
Total Liabilities 1,363.9 1,728.2

.
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NOK AIRLINES PUBLIC COMPANY LIMITED

LIABILITIES ANS SHAREHOLDERS’ EQUITY
UNIT: MIL. BAHT 2012 2013

SHAREHOLDERS’ EQUITY
Share Capital
625,000,000 Ordinary Share of Baht 1.00 each for year 2013

50,000,000 Ordinary Share of Baht 10.00 each for year 2012 500.0 625.0
Premium on share capital 0.0 3,042.5
Retained Earnings
Appropriated
Legal Reserve 50 62.5
Unappropriated 338.1 813.4
Total Shareholders’ Equity 888.1 4,543.4
Total Shareholders’ Equity and Liabilities 2,252.0 6,271.7

As 2013 year end, total asset was 6,271.7 million Baht which increased 178 percent year on year, mainly
due to fund raising for initial public offering with cash received from capital increased of 3,250 million Baht. The Com-
pany will use the proceeds of IPO for aircraft procurement and working capital in the business. Part of the proceeds from
IPO was used as a deposit of aircraft procurement and the rest was temporary investment. Therefore, most of the assets
are in form of cash and cash equivalents and temporary investments in the amount of 565.4 and 4,800 million Baht,
respectively. Besides, aircraft deposit both jet and turbo propellor was 367 million Baht (including current and non-cur-
rent assets) which increased from the previous year at 287.3 million Baht. These deposit were for the aircrafts delivered

in 2014 onwards.

The trade receivable increased 40 percent year on year, from 29.6 million Baht in 2012 to 41.4 million Baht
in 2013, due to the expansion of business. The balance of trade receivable belonged to corporate clients with credit terms,
such as government authorities, Members of Parliament and public and private companies. However, in 2013, the allowance
of doubtful debt was recorded at the amount of 18.9 million Baht or 0.18 percent of passenger revenues, resulting from
the overdue of more than 12 months. Other recievables are prepaid expenses, advance payment for aircraft maintenance
and accrued revenues, these items occured from normal course of business transaction with the total of 274.9 million

Baht, decreased 13.5 percent year on year.

For non-current asset, the Company invested on equipment and intangible assets (computer program), the
equipment net increase was at 11.9 million Baht (14.7 percent increase) to 92.6 million Baht. Mostly are investment in
computer programs, tools and equipments for aircraft maintenance, office supplies. For computer programs net increase

at 20.6 million Baht, mostly are for Microsoft Office copyrights.

Company liabilities as of December 31, 2013 was 1,728.2 million Baht, 26.7 percent increased year on year
and still in accordance with Company normal business transactions. Main contributor of the increase was unearned in-
come from advanced reservation, which was 613 million Baht or 184.6 milion Baht (43 percent) increased from previous
year. This is due extended period of advance booking and continuously maketing campaign to stimulate sales. Accrued
expenses increased 68 percent year on year, from 156 million Baht to 385.5 million Baht, while the trade payables slightly
decreased at 2.2 percent to 410.5 million Baht.
T et
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NOK AIRLINES PUBLIC COMPANY LIMITED

Provisions on aircraft maintenance consisted of 2 parts which are (1) Current liabilities: a reserve for heavy
maintenance (C-Check) at the amount of 64.8 million Baht; decreased 37.3 million Baht or 36.6 percent year on year and
(2) Non-Current Liabilities: to reserve for aircraft redelivery expenses, which the accounting policy had been changed in
2013. The former accounting policy, which recorded redelivery cost one time only when the aircraft were redelivered to
lessors, had been changed to gradually record the reserve along the lease period until aircraft lease agreement maturity.

As of the end of 2013, the total amount was 38.3 million Baht increased from 1.8 million Baht in 2012.

Provisions on promotion privilege increased 4.8 million Baht or 13.9 percent into 39.0 million Baht. This
was a reserve for the previlege of bonus points which will be redeemed Nok Fan Club rewards. The reserve increased as
rising of the number of members. The main privilege for members to redeem are Nok Air ticket. The Company offered

marketing promotion in redeeming points into other goods and services from time to time.

As of 2013, the Company recorded employees benefit obligation reserve at the amount of 109.1 milion Baht,
increased 17.9 million Baht or 19.7 percent year on year, resulting from higher number of employees and increased in

the year of services of employee.

The Company had off-balance sheet liabilities such as aircraft operating lease rent, office space rent,
leasehold improvement and car rental fees. As of December 31, 2013, off-balance sheet liabilities expenses within
1 year period is equal to 1,616.4 million Baht, within 1-5 years is equal to 6,346.1 million Baht and exceed 5 years is
equal to 3,315.1 million Baht.

The Company increases registered capital and paid-up capital from 500 into 625 million Baht by IPO on
June 20, 2013 and decreased par value of 10 Baht per share to 1 Baht per share. As of the end of 2013, Company’s
total shareholders’ equity is at 4,543.4 million Baht, which increased from the previous year at 3,655.3 million Baht.
The shareholders’ equity consisted of registered capital at 625 million Baht, premium on share capital at 3,042.5 million Baht,
legal reserved of 62.5 million Baht and unallocated of 813.4 million Baht. The Company also paid a total dividend of 587.5

million Baht; separated into interim dividend payment of 337.5 million Baht and annual dividend of 250 million Baht.

CASH FLOW STATEMENT

UNIT: MILLION BAHT 2012 2013
Cash Flow from Operating Activities - Net 843.5 1,138.0
Cash Flow from Investing Activities - Net -380.0 -3,411.5
Cash Flows from Financing activities - Net -414.0 2,579.9
Effect from Exchange Rate in Cash and Cash Equivalents -0.2 12.5
Increase (Decrease) in Cash and Cash Equivalents - Net 49.4 318.9

S~
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NOK AIRLINES PUBLIC COMPANY LIMITED

In the year 2013, the company gained operating cash flow of 1,138.0 million Baht, cashflow used in investing
activities of 3,411.5 million Baht, cashflows from financing activities at 2,580.0 million Baht and amounted with the effects
from exchange rate in cash and cash equivalents at 12.5 million Baht. The total of cash and cash equivalents increased

318.9 million Baht causing the last quarter of the year to have cash and cash equivalents of 565.4 million Baht.

Company’s profit for the period was 1,066.1 million Baht, Adjustment to reconcile profit for the period
to net cash was 133.5 million Baht, including Asset and Net Operating Liabilities utilized in operating activities was 61.6

million Baht. The total cashflow received from operating activities was 1,138 million Baht.

Asset and operating liabilities received was 472.8 million Baht which derived from increased in unearned
income 184.6 million Baht, increased in accrued expenses 157.1 million Baht, Other account receivable decreased 90.7
million Baht and other items with a total of 40.4 million Baht. Asset and operating liabilities used was 534.4 million
Baht, such as increased in aircraft deposit at 271 million Baht, aircraft maintenance expense 121.4 million Baht, account
payable decreased 38.7 million Baht, account receivable - other activities increased 31 million Baht, income tax expense

28.2 million Baht, employees benefit 11 million Baht and other items with a total of 33.2 million Baht.

Temporary Investment are the main source of investing activities, which are short-term deposits with fi-
nancial institutes. Details for the year 2013 were as follows: increase in temporary investment of 3,390 million Baht,
equipment payment of 46.6 million Baht, purchase of intangible assets of 36.8 million Baht and additional purchase of
long-term investment of 0.7 million Baht for the member fees of AEROTHAI, Aeronautical Radio of Thailand LTD.; due
to the increasing number of flights the company offered. Sources of cashflow from investing activities include interest
received 62.5 million Baht and cash inflow from sales of assets 0.13 million Baht. The total cashflow used in investing

activities was at the amount of 3,411.5 million Baht.

The Company has cash received from capital increased at the amount of 3,250 million Baht and cash out-
flow which are 587.5 million Baht of dividend payment and 82.5 million Baht of expense on public offering of common

stock. The total amounted of cashflow from financial activities was 2,580 million Baht.

T 065

ANNUAL REPORT 2013



usEn a1enistuunuas 4110 (uKgu)

dasidaunrInastundincy

. _ . Juassadou
90s1d2Un1JNIsuu Hudg 2554 2555 2556
dasEIvAMNAGDY
srznaMsfiuniinds’ Tu 1.60 1.22 1.13
SzgEnAMSYAUAIREY U 0.27 0.21 0.28
stuzIaIMsImMiefmalmein’ i 17.36 18.71 19.53
StyEAMePIsil’ u 24.03 23.50 15.77
WITHUAR’ Tu -39.52 -40.78 -33.89
ansrd@uuaavANVAIITatuMmsrInls
omIMIS NN Lﬁumuﬁauﬁunuﬁwﬁm’ga WAy’ % 41.8% 38.9% 40.4%
dnIMlsNMSsnTLu’ % 4.8% 6.3% 9.7%
gms1mls EBITDAR® % 13.8% 19.2% 24.9%
dnsmlsgns’ % 3.29% 6.11% 9.42%
dnswanauunugionu' % 26.05% 59.8% 39.26%
ansaduuaavUsEANS NMWlumsaiueu
InuaRNDUUNUIINAUNSWG ' % 12% 24% 25%
IAILIANDUUNUIINFUNSNEI NI % 361% 718% 1,230%
RTNYUYDIFUNSNEG i 3.57 3.87 2.65
AT vulgvIgmMemsiu
Sandumiiausiodmvootfoviu™ NeN 1.53 1.54 0.38
IeAUANUAILITTITEMSEYNAL' i 1.44 1.66 1.80
gnsmsanesuluua’® % 50% 82% 55%
flsgnssioviu'’ un 4.00 10.09 1.88

swznasiiuniiede Ao 360/dnsammyuiouanriinisi
STYLNAIMSNYFUAREAY Ao 360/dndmWnyuTsudumacnde

srgznaIMsdsnil Ao 360/dandmmyuiioudnil

7 Fnsailsonnmissndueu Ao misanmssiuou/selasiu

8

° dnrlsgns Ae ilsymianuand/seléisiw

1 Snswanauunugiionu Ao Mlsvianuans/diuvoviioiumas

! dnsanauunuInduning Ao Misuanugnsd/dugevauninginas

SeyzA1IMSIMUNLIAWNTN Ao (519la5uawnth/s191anans1u)*360

2 nsuanauunuanduningnns Ao (Milseianuans+Adousian)/aunsalandiaay

P dnsmyuravaunsng Ao 5101090/ dmvsduningnay
“ Snduntidusioduvadiiony Ao srunilan/swdiuvevdionuy

¥ dnndmanuausndis:mszyniu Ao (Misoinmssiiunusindisifunuinzosie)/Adisiununsooiny

1 dnmsenuduna Ao Puduwadie/milsuianuans
¥ rilsgnsstoru fie milsand/dmnuriuadnymdsdisimiin

066

W
s19J1uUs:A1U 2556

WISHUAR Ao (Stoznanfuni + sruznaINsTvthedud) - (Sruzaimssvtgmalsvmtin+stazaIn1sgs:vil)
ommisnnmssuiivnunausiunuihdu@anads A (Misnmssuiunu+sunmhduideinas)/selbsu

am91rls EBITDAR Ao (rhlsannmasiiiiugu+Angdiaufivnwmzoviu+Andiingosiulvumua) /selasiu



NOK AIRLINES PUBLIC COMPANY LIMITED

FINANCIAL RATIO

AUDITED FS
ITEMS UNIT 2011 2012 2013

LIQUIDITY RATIOS

Average Collection Period" Day 1.60 1.22 1.13

Average Holding Period? Day 0.27 0.21 0.28

Period of Ticket Distribution in Advance’ Time 17.36 18.71 19.53

Disbursement Period* Day 24.03 23.50 15.77

Cash Cycle’ Day -39.52 -40.78 -33.89
PROFITABILITY RATIOS

Operating Profit Margin Before Fuel Cost® % 41.8% 38.9% 40.4%

Operating Profit Margin’ % 4.8% 6.3% 9.7%

EBITDAR Profit Margin® % 13.8% 19.2% 24.9%

Net Profit Margin’ % 3.29% 6.11% 9.42%

Return on Equity™® % 26.05% 59.8% 39.26%
EFFICIENCY RATIOS

Return on Assets'* % 12% 24% 25%

Return on Fixed Assets'’ % 361% 718% 1,230%

Asset Turnover" Time 3.57 3.87 2.65
FINANCIAL POLICY RATIOS

Debt to Equity Ratio™ Time 1.53 1.54 0.38

Coverage Obligations Ratio® Time 1.44 1.66 1.80

Dividend Payout™ % 50% 82% 55%

Net Profit per Share'’ Baht 4.00 10.09 1.88

Average Collection Period is 360/Account Receivable Turnover Ratio

Average Holding Period is 360/Inventory Turnover

Period of Ticket Distribution in Advance is (Unearned Revenue/Total Main Revenue)*360

Disbursement Period is 360/Account Payable Turnover Ratio

® Cash Cycle is (Collection Period + Holding Period)-(Period of Ticket Distribution in Advance+Disbursement Period)
Operating Profit Margin Before Fuel Cost is (Operating Profit+Fuel Cost)/Total Revenue

Operating Profit Margin is Operating Profti/Total Revenue

EBITDAR Profit Margin is (Operating Profit+Lease of Aircraft Operation+Lease of Aircraft chartered Flight)/Total Revenue
Net Profit Margin is Net Profit and Loss/Total Revenue

Return on Equity is Net Profit and Loss/Average Equity

Return On Assets is Net Profit and Loss/Average total Assets

Return on Fixed Assets is (Net Profit and Loss+Depreciation)/Average Net Equipment

13 Asset Turnover is Total Revenue/Average total Assets

14

Debt to Equity Ratio is Total Liabilities/Total Equity
"> Coverage Obligation Ratio is (Operating Profit+Lease of Aircraft Operation)/Lease of Aircraft Operation
' Dividend Payout is Dividend Fund/Net Profit and Loss

Y Net Profit Per Share is Net Profit/Weighted Average Common Shares
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NOK AIRLINES PUBLIC COMPANY LIMITED

Jet fuel is @ major cost of the Company business. During 2013, jet fuel cost represents the largest item of
operating costs, accounting for 34.0 percent of operating costs. If the Company cannot procure sufficient amount of jet
fuel, it may cease its operation. Moreover, fuel supply and price is depending on world economics and political factors,

which are uncontrollable and difficult to predict.

However, the Company recognized the importance in sourcing and managing fuel cost, as well as to decrease
and mitigate this risk by entering the jet fuel contract with various suppliers; for example, PTT Plc and the Shell Company

of Thailand. Since its establishment, the Company has never been faced the shortage of jet fuel.

The Company had made 2 types of hedging, which are physical hedging with fuel suppliers and made
financial derivatives with financial institutions. Moreover, airfares were adjusted to meet with the rise in fuel price. Dy-
namic pricing strategy was applied for the flexibility to adjust the passenger fare promptly and dynamically to partially
compensate for the effect in jet fuel prices. Besides, according to hedging policies, hedging tenors are to be matched

with sales inventory period

The Company relies heavily on automated systems and the Internets, particularly website and the reservation
system, some of which are provided by third parties. Any system failure may disrupt the Company’s operations and harm

the business. Approximately 60.7% of our flight reservation is booked through website in 2013.

The Company also has to bear the risk of security breaches of its website, especially the illegal use of
customers’ information. This kind of risk will significantly affect Company’s reputation and confidence to the Company,

which may cause the customer to stop using the service.

However, the Company has recognized the importance of information technology and internet. The Com-
pany has prevention on the failure or disruption of the website and reservation system by daily backing up data. Also,
the Company has established disaster recovery site. In case, the main site is disrupted, the Company will able to use the
retained information. Moreover, the Company has made a backup network in a case of the failure on the main network
in order to make the system that connects with external system available. The company also has set policies on breach
of confidential information from their customers’ booking. The sophisticated architecture of the computer system, as
well as the encryption scheme, gets tested for impairments every year. Data are then saved and reported, as required by
Computer-Related Crime Act. Since establishment, the company has neither had a filing complaint nor being involved in
a lawsuit on this matter.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The airline industry is subject to extensive regulation. Obtaining and maintaining the requisite licenses and
approvals from related authority is necessary to operate airline business. However, the Company has no control over the
regulations that was applied to. Changes in regulation or the introduction of new laws or regulations may have a material

adverse effect on the Company. The requisite licenses are as follows;

The Company has been granted AOL both for domestic and international route from the Ministry of
Transportation. This license is subject to renewal upon expiry on 17 June 2014. The Company will
unable to operate its airline business if the license is not renewed. Since its establishment in 2004,
the Company has never breached any laws and regulations required by the related authority. Thus,

it is expected that the Company will be able to renew this license.

The company has been granted AOC from the Ministry of Transportation. AOC, the company holding, is
subject to renewal upon expiry on 17 June 2014. The Company will unable to operate its airline busi-
ness if the license is not renewed. Since its establishment in 2004, the Company has never breached
any laws and regulations required by the related authority. Thus, it is expected that the Company will

be able to renew this license.

For each route operated by the Company, Ministry of Transportation will grant a traffic right to the Com-
pany. This permit will be valid permanently unless the Company has not operated any flight continually
for one flight schedule (around 6 months). In such case, the permit for that route may be revoked by

government agency.

As of 31 December 2013, the average age of fleet is 8.2 years. The Company’s fleet will require more main-
tenance as it ages increase and our maintenance and repair expenses will increase on an absolute basis. Maintenance
cost is also a major expenses for the Company. During 2013, fleet maintenance cost account for 1,787.6 or 17.5% of
total operation cost. Any significant increase in maintenance and repair expenses could have an adverse effect on our
profitability. Moreover, the Company outsources certain maintenance services to third parties. Thus, the Company may
face the risk in relation to a delay of maintenance service rendered by third parties. Ultimately, it will affect the Company’s

scheduled operation.

However, the Company has a solid plan for aircraft modernization during 2012-2013. Also, the Company
has outsourced the maintenance service and maintenance planning to highly experience and well-recognized companies
in the global aviation industry. Their standard is guaranteed by US Federal Aviation Administration (FAA) and European
Aviation Safety Agency (EASA). Outsourcing is considered as cost efficiency as the Company does not need to invest in
spare parts or the hangar, which required high investments and does not have economies of scale as well as personnel
development training. By outsourcing, the Company expected to be able to significantly save cost on aircraft maintenance
expenses. Nonetheless, staffs are assigned to strictly supervise and make sure that the aircraft are being maintained
according to the schedule.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Company is exposed to potential significant losses in the event that any of its aircraft is subject to an
emergency, accident, terrorist incident or other disaster. There can be no assurance that the Company is able to control

such events. The effect on the business and operation are as follows;

That aircraft will not be able to render a service to the passengers as scheduled. Hence, the Company’s

future revenue will decrease significantly.

The Company will assume additional expense for aircraft repair or for new aircraft procurement.

The Company may have to bear with the increase in cost.

The Company will have poor corporate image, passengers will no longer trust in the company

operational safety system, resulting significantly to weaken future performance.

The Company might not able to claim for the total compensation, once the insured value is lower than

the damage. In addition, the company might have to pay higher insurance premium in the future.

However, the Company has taken steps to prevent such risk by hiring world-class standard maintenance
company to develop aircraft maintenance program to maintain the aircrafts in perfect condition as required by Depart-
ment of Civil Aviation (DCA) and international aviation standard. In addition, Airports of Thailand Public Company Limited
and DCA have always highly maintained their security system in Thailand airports. Since the establishment, the Company
has not faced the serious accident as mentioned above. The Company is confidence that in could control or limit the
damage, and could continue the business after the accident since the Company has established the safety procedure
for accidents. For the insurance, the Company has followed the industry standard by insuring all Nok Air’s aircrafts in
accordance to international aviation standard. The insurance amount is sufficient for the damage of the accident and

followed the aircraft lease agreement.

Airline business is considered as one business that depends on tourists. The domestic routes usually have
high income during high season, which is in the quarter 1 and 4 of each year and its revenue decreased during quarter
2 and 3. Therefore, if there is any problems or political events, economic downturn, natural disaster, severe weather,
plague or terrorism during quarter 1 and 4 of the year, it may cause the Company’s performance to decrease significantly

or the Company may incur losses.

However, such risk was noticed and every aspect has been prepared such as aircrafts, personnel and support
systems. Since the establishment, the Company can proficiently responses to external factors that are unable to control

and never have to cease its business due to internal problems or seasonality.

The Company relies on outsourcing necessary services and facilities including procurement of aircraft for
chartered flight, ground handling, and other necessary facility. The Company could not fully control outsourced employees
in conducting their service. The mistake and delay from operation could result in negative corporate image. In addition,
after the ending of the contract, the Company will face risk of not being able to recruit a new supplier that can offer the

same pay rate and standard of services resulting in higher operating expense.
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NOK AIRLINES PUBLIC COMPANY LIMITED

However, by hiring suppliers to operate the aforementioned tasks, allowing the Company to have lower
expenses than having to invest on the purchase of equipment and hiring personnel to operate. In addition, if a subcon-
tractor made any defective or delayed in operating, the Company can then collects fine from the subcontractor. Moreover,
the Company may consider canceling or not to renewed the contracts, if the Company is able to recruit a more suitable

replacement.

The company could not deny the competition from the domestic airlines including full service airlines;
such as Thai Airways, Thai Smile, Bangkok Airways, and low cost airlines ; such as Thai Air Asia, Thai Lion Air and Orient Thai.
Due to high competition, both type of airlines are competing with each other, Premium or Legacy Airline intend to provide
the high quality service, while low cost airline focus on cost leadership or pricing strategy. Not only competing with
full service airline, the Company also need to compete among the low cost airline which is larger and has more capital.
Furthermore, the competition with other form of transportation providers are unavoidable such as bus, train and high-
speed train that may be available for service in the future. The high competition could result significantly in the decrease

of profit margin.

However, the growth of demand in air travel has continuously increased and Nok Air is distinctly confidence
in its high quality and differentiated service than other low cost airlines and has better advantages and strategies than

the competitive airlines. In addition, Nok Air received a positive feedback from passengers in every marketing activities.

For Jet Aircraft, the Company has operated by using mainly Boeing 737-800, as it is a single-aisle air-
craft that was develop with high technology from the manufacturer. New generation engine provides higher efficiency
including fuel saving, low cost of maintenance, more capacity, and better interior and exterior decoration. In addition,
the homogeneous fleet is a key element for cost saving as the Company could save its operation cost; such as, air-
craft maintenance, pilot and crew training. As of 31 December 2013, the Company has 14 Boeing 737-800 from total
16 aircrafts, this is considered risk of highly dependent on this aircraft model. Once there is any technical problem of
this model, the aviation department could implement additional safety rule and could result in additional expenses, which

significantly lower the Company’s performance.

Furthermore, the serious technical problem could result in changing aircraft model, once new model

could not be acquired to replace the existing one, the Company might have lower performance or incur losses.

However, airlines from over the world have widely used 737-800 for 18 years without finding any

serious technical problem or engine problem.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Company major expense is in foreign currency or linked to foreign currency such as aircraft leasing,
aircraft maintenance cost, and fuel cost. During 2013, such expenses accounted for 64.5% of total operating expense.
The exchange rate depended on Thailand economic and global economic which is beyond the Company controlling power

or beyond the Company estimation. The Company will have higher expense from the negative trend of exchange rate.

The Company has risk policy to mitigate such fluctuation of the currency by setting up the hedging policy

for risk mitigation only. The policy has limited the hedging proportion and limited the tenor period.

Aviation insurance has covered almost the risk such as aircraft body, aircraft spare part, ground support-
ive equipment, movable equipment, non-license vehicle, third party, war and other risk which associated with the war;
however, there are some risk that the airlines has to face since the insurance policy does not cover which include wear
and tear of aircraft, and mechanical breakdown. These risk are considered commercial risk that the airline has to face. To
extent the unsecure risk, the Company might have to pay expensive premium and might not be able to find the insurer.
Nevertheless, the Company shall have sufficient fund since the Company has reserved the maintenance expense, which
partly was paid to aircraft lessor and the remaining part was reserved in the Company. This makes confidence that there

will be sufficient fund for the maintenance if the siad events occured.

The success depends on a significant extent upon the continued services, vision, and expertise of our execu-
tive officers, especially Mr. Patee Sarasin (CEO) and Mr. Piya Yodmani (Deputy CEQ) - the highly. The loss of any of the
executive officers and other key management personnel or failure to recruit suitable or comparable replacements could

have an adverse effect on the Company.

The business also requires having highly-skilled, dedicated and efficient pilots, cabin crew, technical and
other personnel. The loss of significant number of highly-skilled personnel or failure to recruit suitable or comparable
replacements could have an adverse effect on the Company. The airline industry has experienced a shortage of skilled

personnel, especially pilots and technician from time to time.

The Company may have to compete to secure personnel with other airline such as full service airline
and other low cost airline. If the competitors offer to increase salary and benefits to attract personnel, the Company

will have to increase the compensation as well. The increase in salary could significantly result in lower performance.

The Company recognized the aforementioned risk and has set up a sub-committee to manage and di-
rect business plan, which consisted of Executive officer and staff team. The company also has development training
to enhance personnel knowledge and competence regularly. The Company believes that there will be personnel with
knowledge, competence and experience to continue business accede to the existing executive officers. The Company
also uses compensation policies in the form of compensation that varies with the period of employment. In 2013,

208 employees or 1.68% have resigned from the Company per year.
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NOK AIRLINES PUBLIC COMPANY LIMITED

As of 27 December 2013, Nok Airlines Public Company Limited has its top 10 shareholders with details on

the number of shares and shareholding percentage as follows:

1. Thai Airways International Public Company Limited 245,000,000 39.2
2. Aviation Investment International Limited® 62,494,600 9.9
3. STATE STREET BANK EUROPE LIMITED 42,261,300 6.8
4. Crown Property Bureau Equity Company Limited 30,000,000 4.8
5. Mr. Patee Sarasin 25,000,000 4.0
6. Siam Commercial Bank Public Company Limited 25,000,000 4.0
7. Mr. Supapong Asvinvichit 23,410,000 4.0
8. THE HONGKONG AND SHANGHAI BANKING CORPORATION LIMITED,

FUND SERVICES DEPARTMENT 10,252,000 1.6
9.  Thai NVDR Company Limited 8,341,700 1.3
10. K 20 Select Long Term Investment Fund 6,787,000 1.1
Remark : ® Lombard Asia Il L.P. Fund holds 100% of total shares in Aviation Investment International Limited.

The Company has a policy to pay dividend at not less than 25% of net profit of separated financial

statement after tax and legal reserve. The decision of the dividend payment is based primarily on benefits to the

shareholders regarding, for instance, the Company financial position or reserve of funds for future investments as

decided by board of director. The dividend payment shall not affect the Company normal operation.
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NOK AIRLINES PUBLIC COMPANY LIMITED

Company’s management structure consisted of the Board of Director and the Audit Committee.

As of December 31, 2013 the Board of Director consisted of 10 members which are:

(6]

Mr. Apiporn Pasawat Chairman of the board of director

1.

2. Mr. Sorajak Kasemsuvan*®@ Director

3. Mr. Chokchai Panyayong®® Director

4. Mr. Teerapol Chotichanapibal® Director

5.  Mr. Surasak Khaoroptham® Director

6. Mr. Patee Sarasin® Director

7.  Mr. Paroche Hutachareon Independent Director

8.  Mr. Pimol Srivikorn Chairman of Audit Committee/Independent Director

9. Mr. Apichart Chirabandhu Audit Committee/Independent Director

10. Mr. Padungdej Indralak Audit Committee/Independent Director
Ms. Sunan Vitawatpongthorn Board of Director Secretary

Remark : * Mr. Sorajak Kasemsuvan resigned from director of the Company since 2 January 2014
@ Crown Bureau Property nomination
@ Thai Airways Public Company Limited nomination
& Aviation Investment International nomination
“ Management nomination

Mr. Panya Chutisiriwong is appointed to be Company Secretary.

The Director who have authority to sign for binding the Company are Mr. Apiporn Pasawat, Mr. Sorajak
Kasemsuvan, Mr. Chokchai Panyayong, Mr. Teerapol Chotichanapibal, Mr. Surasak Khaoroptham and Mr. Patee Sarasin

altogether 2 persons, with the Company’s seal affixed.

Remark : * Mr. Sorajak Kasemsuvan resigned from director of the Company since 2 January 2014

1. Perform their duties in compliance with the laws, objectives and regulation of the Company and execute
shareholders’ meeting resolutions with integrity, honest and protect the interests of the company;

2. Determine vision, policies, operational direction and supervise the management team to practice
efficiently, effectively and in accordance with the specified policies to enhance the highest value to
the Company and shareholders;

3. Formulate policies, business strategies, plans and Company’s annual budget. Monitor and supervise
administration and management team including company’s works and quarterly performance then
compare with the budget and consider trends for the next phase of the year;

4. Manage on business plan, budget and significant transactions according to the Board’s approval
authority Guide;

5. Regularly evaluate management performance and ensure that Senior Executive Officer remuneration

system are appropriate;
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NOK AIRLINES PUBLIC COMPANY LIMITED

6. Define framework and policies for determining employees salaries, salary adjustment, bonuses,
remuneration and rewards;

7. Manage to ensure that the management team maintain reliable auditing, accounting system and
financial reports, as well as supervise to ensure that internal control is adequate and appropriate.

8. Consider the approval of acquisition or disposition of asset, investment in new business and any other
activities to be in accordance with the laws, announcement, regulations and any other related rules
and regulation.

9. Consider and/or comment on related transaction and/or access the transaction of the Company and its
subsidiaries (in the case where the transaction volume does not required approval by the shareholders’
meeting) to be in line with the related laws, announcement, terms and related rules and regulations.

10. Supervise to prevent conflict of interest between Company’s stakeholders.

11. Consider paying interim dividends to shareholders.

12. Consider fairly on various issues by taking into account the benefit of shareholders and every group
of stakeholders. Without any delay if there is any interest in the contract made with the Company or
any other conflict of interest with the Company or its subsidiaries, the Director with stakeholders
have no right to vote on the approval of the aforementioned transactions.

13. Supervise and monitor business to maintain business ethics and code of conduct, revise corporate
governance policies of the company and regularly evaluate performance in accordance with the
aforementioned policies at least once a year.

14. Self report on the responsibility in preparing financial statement reports then present together with
auditors’ report in the anual report. The report should cover on significant issues and in accordance
with the Policy on The SET Code of Best Practices of Directors of Listed Companies.

15. Appoint a director or several directors or any other individual to carry out any missions on behalf of
the Board of Director. Delegation of Authority must not be the authorization that allow the director or
authorized person to approve any transaction that will benefit from the approval or have any other
benefits that may lead to conflict of interest with the Company or its subsidiaries.

16. Appoint sub-committee to help supervised management system and internal control to be in
accordance with the specified policy such as Board of Executive Directors and Audit Committee

17. Nominate Company Secretary to monitor and ensure that the committee and the Company practices
in accordance with the related laws and regulation.

Moreover, any issues that the director or the authorized person or persons with conflict of interest has, any

stakeholders or shows conflict of interest with the company and its subsidiaries, the director or the authorized person

have no rights to vote on the aforementioned issues.

1. Mr. Pimol Srivikorn Chairman of Audit Committee
2. Mr. Apichart Chirabandhu Audit Committee
3. Mr, Padungdej Indralak Audit Committee

Ms. Wanvimol Chongsuleeyapas Audit Committee Secretary

Mr. Padungdej Indralak is the person with adequate knowledge and experienced in accounting and finance

to perform the duties on the credibility of the Company’s financial statement.
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NOK AIRLINES PUBLIC COMPANY LIMITED

Chairman of audit committee and audit committee members’ term of office end every 3 years, though when the
term of office ended the Chairman of audit committee and audit committee members that retired may be re-elected in
the Company annual ordinary shareholder’s meeting. The Audit Committee scope of duties and responsiblities had been

set by the annual ordinary shareholders’” meeting which was held on April 12, 2012. The details are as follows:

1. To review company’s financial reporting process to ensure that it is accurate and adequate.

2. To review company’s internal control system and internal audit system to ensure that they are
suitable and efficient, to determine internal audit unit’s independence, as well as to approve the
appointment, transfer and dismissal of the chief of an internal audit unit and/or hiring internal audit
firm or any other unit in charge of internal audit.

3. To review and ensure that the company is in compliance with the laws of Securities and Exchange,
the Exchange’s regulations, and the laws relating to the Company’s business.

4. To consider, select and nominate an independent person to be company’s auditor, and to propose
such person’s remuneration, as well as to attend a non-management meeting with an auditor at least
once a year.

5. To review the related transactions, or the transactions that may lead to conflicts of interests, to
ensure that they are in compliance with the laws and the Exchange’s regulations and are reasonable
and for the highest benefit of company.

6. To prepare report of Audit Committee and disclose in the company’s annual report, which must be
signed by the chairman of audit committee‘s and consist of at least the following information:

(1) Opinion on the accuracy, creditability and completeness of company’s financial report,

(2) Opinion on the adequacy of company’s internal control system,

(3) Opinion on practicing in compliance with the laws on Securities and Exchange, Exchange’s
regulations or laws related to company’s business,

(4) Opinion on the suitability of auditors,

(5) Opinion on the transactions that may lead to conflicts of interests,

(6) Number of audit committee meetings, and the attendance of such meeting by each committee member

(7) Opinion or overview comment received by the audit committee from the performance of duties in
accordance with the charter, and

(8) other transactions which, according to the audit committee’s opinion, should be known to
shareholders and general investors, subject to the scope of duties and responsibilities assigned
by the Company’s board of directors.

7. If any following actions significantly affect the financial status or performance of the company,
the audit committee shall report to the Board of Director for further improvement within the time
the Audit Committee sees appropriate.

(1) Transaction that causes conflict of interest
(2) Fraud or any significant irregular events or problems in the internal control system
(3) The violation of laws by Security and Exchange, Stock Exchange’s regulations or laws related to
the company business.
If the board of director or the Executives has not taken any action to resolve the above matter within
the specified time frame, any committee member shall report the aforementioned matter to the Security
and Exchange Commission or Stock Exchange of Thailand.

8. Perform any other act as assigned by the Board of Directors, with approval from the audit committee.
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NOK AIRLINES PUBLIC COMPANY LIMITED

Mr. Patee Sarasin Chief Executive Officer

Mr. Piya Yodmani Deputy Chief Executive Officer
Mr. Vitai Ratanakorn* Chief Financial Officer

Mr. Yodchai Sudhidhanakul Chief Commercial Officer
CAPT. Sanjai Boonma Chief Operating Officer

Remark : “Executive Officer” means person who holds the position of executive officer under the Notification of Securities and Exchange Commission
No. Kor Chor. 17/2551

* Ms. Nuanwan Bhuprasert was appointed to be Chief Financial Officer instead of Mr. Vitai Ratanakorn since 1 January 2014

1. Responsible for supervising, manage operation and/or Company daily management including supervise
overall operation to be in accordance with the policies, business strategies, goal, operation plan,
financial goal and Company’s budget that is approved by the Board of Director and/or resolution of
shareholders’ meeting;

2. Prepare business plan and determine management authority including preparation of business bugeting
and annual buget expense to propse to the Board of Director for approval. The Chief Executive Officer is
also responsible for progress report in accordance to plan and the approved budget to the Board of Director.

3. Determine organization structure, management methods including recruitment, training, employment and
termination of employee as well as determine employees wages, salary, compensation, bonus and welfare;

4. Follow up and report Company condition and position as well as suggest alternatives and strategies
that are in line with the policies and market conditions.

5. Supervise and control Company’s operation such as finance, risk management, internal control,
operational tasks, support and resources;

6. Act as the Company representative as well as able to delegate in dealing with government sector and
other regulators;

7. Responsible for Communicating with the public, shareholders, customers and employee to strengthen
the Company good reputation and image;

Ensure that the Company maintain good corporate governance;

9. Has the authority to issue, amend, affix and adjust rules, order and regulations related Company’s
work such as induction, appoint, removal and displine of staff and employees. Determine salaries and
other compensation as well as subsidy and welfare.

10. Consider, negotiate and approve in performing legal act of contract and/or any other actions related
to operation and/or Company daily management under the approved credit that is approved by the
Board of director in accordance to authorization table;

11. Has the authority, duties and responsibilities according to the policies and as assigned by the Board of Director

12. The Chief Executive Officer may delegate his/her authority and/ or assign other individual to perform
specific task. The delegation of authorities should be under the scope of authorization granted by the
power of attorney and/ or should be in accordance with the rules, regulations and order specified by
the Board of director. However, in assigning duties and responsibilities of Chief Executive officer or
degation of authorities shall not constitute the authority or substitution to allow the Chief Executive
Officer or a person authorized by the CEOQ, to approve those transactions related to a party in conflict,
a party with interest or any other party with conflict of interests (as prescribed in the announcement of
Securities and Exchange Commission or the notification of Capital Market Supervisory Board) with the
Company and its subsidiaries, except for the approval of transaction that is in accordance with the
policies and criteria approved by shareholders’ meeting or the Board of Director.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Board of Directors must comprised of at least 5 members, which at least half of the Board members
must resided in Thailand and the Board of Director can either be or not be the Company’s shareholders. In appointing
the Board of director, the company uses recruitment policy to recruit and select persons with suitable qualification to
sit in the Board of director position. This is done by considering from knowledge, experience and ability to be beneficial
to the Company. Moreover, the selected persons will be fullyqualified and will not have any prohibited characteristic in
accordance to the Public Company Limited Act B.E. 2535 (including the amendment), Securities and Exchange Act B.E.
2535 (including the amendment), Notification of Securities and Exchange Commission and related Notification of Capital
Market Supervisory Board.

The appointment of new director must be approved by the Board of Directors’ Meeting and/or Sharehold-
ers’ Meeting (depends on each case). The appointment of the Board of Director will be in accordance to the criteria and
methods specified in the Company’s regulation at which the details are as follows:

1. In each Company’s Annual General Shareholders’ Meeting, one-third of directorsare required to resign
from their positions. If the number of directors that will be vacating are indivisible by three the number
of vacating should be the closest number to one-third.Directors that resigned from the positions may be
re-elected to sit in the positions again.

2. Shareholders’ meeting will elect the Board of Director in accordance to the following criteria and methods:
(1) Each shareholder shall be entitled to one vote for each shareholding.

(2) Each shareholder is required to use all of his/her votes from the condition in the above clause (1)
to vote for one person or several persons to serve as directors. If shareholders decided to vote for
several individuals as directors, the number of votes must be given to each individual equally.
No individual can get more or less number of votes than others.

(3) Candidates receiving the most votes in successively descending order will be appointed as directors
based upon the number of directors required to be appointed on each particular occasion. In the event
that two or more candidates secure an equal number of votes and the number of these candidates
exceeds the number of required positions, the Chairman of the meeting would cast the deciding vote.

3. In the case of a vacancy in the position of directors due to reasons other than completion of term,
the remaining directors shall appoint a new director with the required qualifications and possesses no
prohibited characteristics specified by the Public Company Limited laws and the Securities and
Exchange laws, to serve as a replacement in the next Board of Directors’ Meeting. Excluding such
case where the remaining term is less than two months, the appointed director shall assume the
position for the remaining term of the vacating director.

Audit Committee consisted of at least 3 directors that are independent director, which at least 1 member
must be audit committee member and should be persons with adequate knowledge and experienced to be able to perform
his/her duties in auditing the credibility of financial statement. The audit committees must be fully qualified as specified
in the related Notification of the Capital Market Supervisory Board, which are as follows:

1. Hold shares not exceeding 1 percent of total number of shares with voting rights of the Company, its
parent company, subsidiaries, associates, major shareholders or Company’s controlling parties,
including shares held by related persons of such independent director.

2. Neither being nor used to be an executive director, employee, staff, advisor who receives salary, or
controlling person of the Company, its parent company, subsidiaries, associates, same-level
subsidiary, major shareholder or controlling person, unless the foregoing status has ended not less
than two years prior to the date of filing an application with the Office of the SEC. Such prohibited
characteristic shall not include the case where the independent director used to be government
official or advisor of a government unit, which is a major shareholder or controlling person of the
Company ; <
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NOK AIRLINES PUBLIC COMPANY LIMITED

3. Not being persons related by blood or legal registration as father, mother, spouse, sibling, and child,
including spouse of child, executive, major shareholder, controlling persons, or person to be nominated
as director, executive or controlling person of the Company or its subsidiary;

4. Neither having nor used to have a business relationship with the Company, its parent company, subsidiary
company, associate company, major shareholder or controlling persons, in the manner which may
interfere with his or her independent judgment, and neither being nor used to be a significant
shareholder or controlling persons of any person having a business relationship with the Company,
its parent company, subsidiaries, associates, major shareholder or controlling person, unless the foregoing
relationship has ended not less than two years prior to the date of filing an application with the
Office of the SEC.

The term ‘business relationship’ according to the first paragraph shall include any normal business
transaction to operates on rental or lease of real estate, transaction relating to assets or services or
granting or receipt of financial assistance through receiving or extending loans, guarantee, providing
assets as collateral, and any other similar actions, which result in the Company or its counterparty
being subject to indebtedness payable to the other party in the amount of 3% or more of the net
tangible assets of the Company or 20 million baht up, considering the lowest. The amount of such
debt burden shall be calculated according to the method for calculation of value of connected
transactions in accordance to the Notification of the Capital Market Supervisory Board governing rules
on connected transactions. The consideration of such indebtedness shall include debt occurred during
the period of 1 year prior to the date on which the business relationship with the same person;

5. Neither being nor used to be an auditor of the Company, its parent company, subsidiaries, associates,
major shareholder or company’s controlling persons, and not being a significant shareholder, controlling
persons, or partner of an audit firm which has an employees as the auditors of the Company, its parent
company, subsidiaries, associates, major shareholder or controlling persons of the affiliated company,
unless the foregoing relationship has ended not less than two years prior to the date of filing an
application with the Office of the SEC;

6. Neither being nor used to be a provider of any professional services including those as legal advisor
or financial advisor who receives service fees exceeding two million baht per year from the Company
its parent company, subsidiaries, associates, major shareholder or controlling persons, and not being
a significant shareholder, controlling persons or partner of the provider of that professional services,
unless the foregoing relationship has ended not less than two years prior to the date of filing an
application with the Office of the SEC;

7. Not being a director appointed as representative of directors of the Company, major shareholder or
shareholder who is related to major shareholder;

8. Not undertaking any business in the same nature and in competition to the business of the Company
or its subsidiaries or not being a significant partner in a partnership or being an executive director,
employee, staff, advisor who receives salary or holding shares exceeding one per cent of the total
number of shares with voting rights of other company which undertakes business in the same nature
as and in competition to the business of the Company or its subsidiary;

9. Not having any other characteristic, which cause the inability to express independent opinions with
regard to the Company’s business operations.

10. Not holding the position of director authorized by the committee to operate business of the company,
parent company, subsidiaries, associates, same level subsidiaries, major shareholder or controlling persons.

11. Not holding the position of director in parent company, subsidiaries, associates, same level
subsidiaries, major shareholder or controlling persons.

Independent director may be assigned by the Board of Directors to take part in the business decision of the

Company, its parent company, subsidiaries, associates, same-level subsidiaries, major shareholder or controlling persons,
provided that such decision shall be in the form of collective decision.

T o9t

ANNUAL REPORT 2013



usEn a1enistiuunuas 4110 (unrgu)

TunsaifiustysvyAmalvisssshuntynssumssassiuynnanivdonaanuduiusnigsnavzamsiiuams

Mg gniiuyafiimuamude 4. ¥Bo 6. AMLENSSUMSUSEN 019RIsondauduldls Mmnduihnsusvsavynnasing?

lufuansmustomsuguanthiuazmstianumiuiudas: uaAalrdnsUawedoyasiolufilumivdolinussgudtioruluns:

NAISONLEIEINSSUNSD =Y

(n) AnvnuzAnuduRusmugsnavsamstiusmsmeizgw Arhlsyanasnandnuautalidulumuvaninn

AMUUA

() wnwavazanuIndundeassousivaviviynnasnariidunssunissas:

() ANUWBYavAnknssuMsUsSENTumsiaualidnsusvsvyanasunadunssumsdas:

WU 2556 Uvs¥ndmsiemeouunulrnssumsudem 1w 13 519 lnadunsisludnynieonlyyszgy

Lastlanounus1e9U sIUNvaudIu 10,615,400 un

ANDULNUNUSEN T8 THLANSSUMSUSENTS18asldgmassS 1A maluTl

(vg: un)
s1wdo F1uznssuUNIs FIuznssuNIs sou
usun as23dou

1. wgenns muisi 1,463,200 - 1,463,200
2. weaylatin wynssnarrr 834,600 = 834,600
3. WIEFAIING LNBUFITTOUS 440,000 = 440,000
4. WgAT9A INATATNINFF 634,600 - 634,600
5. welgady Jrynyga 1,074,600 = 1,074,600
6. wWgBswa WwRznnua 1,074,600 - 1,074,600
7. W9dssAing 1A1SWeTIY 1,074,600 - 1,074,600
8. wwluAa wein 1galg 754,600 - 754,600
9. Wyl a15au 1,074,600 - 1,074,600
10. wgnay vimelasy** 400,000 = 400,000
11. wegRya F33N353 480,000 150,000 630,000
12. WgongIh Ieeugr** 480,000 100,000 580,000
13. WguavnY dunsanunl 480,000 100,000 580,000
YR @ % WAsIng inwuaIssns Esuustododunssums unu wetig uiiug fmsanainmsifiunssumsuasniui 5 nuawius 2556

092

> gwag veuesoy suusiesindunssumsdas: unu wgdszwA Insdnsmw fiaeanainmsidunssumsuddniuf 28 nuamius 2556

o ngfig uiius Tisuusvaudunssumsunu weloalan sussiiuni Aa1eenainnisifunssumsuddniuf 12 nsngiau 2555

e ynglu@a 13e wwald arsananmsifunssumsuaeniuni 25 wwau 2556
oo yngaulatin womsega avananmsidunssumsweEnIun 25 Souieu 2556

v
s19J1uUs:A1U 2556



NOK AIRLINES PUBLIC COMPANY LIMITED

In the case where the appointed independent director is the person who have or used to have business rela-

tion or provided professional services that exceed the value specified in item 4 or 6, the Board of Director may consider

waiving the disqualification, if deem that in appointing the said person will not affect his or her ability to perform duties

and rendering of independent opinion. The Company should disclose the following information in the notice calling for

the shareholders’ meeting on agenda regarding the appointment of Independent Director:

(A) Nature of business relations or professional service provided causing the said person to be disqualified

under the criteria set;

(B) Reasons and necessities to maintain or appoint the said person as independent director.

(C) The Board of Director’s opinion to nominate the said person as independent director.

In the year 2013, the Company paid remuneration to 13 Board of Director members which are paid in the

nature of meeting allowance and annual returns at the total amount of 10,615,400 baht.

Remuneration paid to the Board of Director. Detials are as follows:

(Unit: Baht)
NAME BOARD OF AUDIT TOTAL
DIRECTOR COMMITTEE
1. Mr. Apiporn Pasawat 1,463,200 - 1,463,200
2. Mr. Somchainuk Engtrakul**** 834,600 - 834,600
3. Mr. Sorajak Kasemsuwan* 440,000 - 440,000
4. Mr. Weerawong Chittmittraparp** 634,600 - 634,600
5. Mr. Chokchai Panyayong 1,074,600 - 1,074,600
6.  Mr. Teerapol Chotichanapibal 1,074,600 - 1,074,600
7. Mr. Surasak Khaoroptham 1,074,600 - 1,074,600
8. Mr. Michael David Celbie*** 754,600 - 754,600
9. Mr. Patee Sarasin 1,074,600 - 1,074,600
10. Mr. Paroche Hutachareon** 400,000 - 400,000
11. Mr. Pimol Srivikorn 480,000 150,000 630,000
12. Mr. Apichat Chiraphan*** 480,000 100,000 580,000
13. Mr. Padungdej Indralak 480,000 100,000 580,000
Remark : *  Mr. Sorajuk Khasemsuwan was appointed as Director in replacement of Mr. Nirut Maneephun who resigned from the Board of Director

position on February 5, 2013.

* Mr. Paroche Hutachareon was appointed as independent director in replacement of Mr. Veerawong Jitmidtraphap, who resigned from

the Board of Director position on February 28, 2013.

**% - Mr. Nirut Maneephun was appointed as Director in replacement of Mr. Piyasawas Aummaranun, who resigned from Board of Director position

on July 12, 2012.

***% - Mr. Michael David Celbie resigned from Board of Director position on April 25, 2013
*F*FX Mr. Somjainuek Engtrakoon resigned from the Board of Director position on June 25, 2013.
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NOK AIRLINES PUBLIC COMPANY LIMITED

Directors remuneration rates were approved by the Ordinary Shareholders’” Meeting number 1/2013 on

January 7, 2013. Details are as follows:

POSITION REMUNERATION PER MONTH (BAHT)

1. Chairman of the Board of Director 60,000

2. Director 40,000

POSITION AUDIT COMMITTEE MEETING ALLOWANCE (BAHT PER ONCE)
1. Chairman of Audit Committee 30,000

2. Audit Committee 20,000

At present, as of December 31, 2013 The Company has 5 Executive officers, receiving numeration in the

form of salary, bonuses and other remunerations such as social security fund, provident fund, position allowance,

car allowance and etc. Directors and Executive officers bonus will base on the revenue of operating performance

and the performance of each executive officer; for directors’ bonus will be considered by the shareholders’ meeting.

In 2013, the Company has 5 executives. Executive’s remuneration are paid in the form of salary and bonuses;

at the total of 42.

8 million baht.

The followings are the details of attendance of the Board of Directors’ meeting and Audit Committee meeting

in 2013

NAME

NO. OF ATTENDANCE/
TOTAL MEETING OF
THE BOARD OF DIRECTORS

NO. OF ATTENDANCE/
TOTAL MEETING OF
THE AUDIT COMMITTEE

1. Mr. Apiporn Pasawat 12/12 -
2. Mr. Somjainuek Eangtrakoon 4/7 -
3. Mr. Sorajak Khasemsuwan 7/11 -
4. Mr. Weerawong Chittmittraparp 1/3 -
5. Mr. Chokchai Panyayong 12/12 -
6. Mr. Teerapol Chotichanapibal 9/12 -
7. Mr. Surasak Khaoroptham 11/12 -
8. Mr. Machael David Celbie 0/5 -
9. Mr. Patee Sarasin 11/12 -
10. Mr. Paroche Hutachareon 6/9 -
11. Mr. Pimol Srivikrom 10/12 5/6
12. Mr. Apichat Chiraphan 12/12 6/6
13. Mr. Padungdej Indralak 11/12 6/6
N
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Company recognizes too perate business with responsibility and fairness, as well as foresees the
importance of corporate governance and good management, which strengthen Company’s competitiveness and
efficiency in management, by emphasizing on promoting sustainable growth. This will lead to long-term value added to
the Company, shareholders and every stakeholders. Moreover, corporate governance allowed the Company to be
transparent and accountability. The Company had determined good corporate governance policies by adopting guideline
on corporate governance for listed companies’ year 2006 as specified by the Stock Exchange of Thailand; for directors,
executives and employees to use as guideline in performing tasks.The Board of Directors’ Meeting number 1/2013

on January 24, 2013 had approved good corporate policies,which the details are as follows:

The Company emphasizes on the importance of shareholders’ rights in receiving information that are
accurate, complete, sufficient, timely and equality to help with decision making in all aspect. Therefore, the Board of

Committee put the policies into practices, which are as follows:

1.1) The Company should send out invitation letter with sufficient meeting information of each agenda
by specifying the objectives, reason and Committee opinions in every agenda. This gives shareholders
opportunities of not less than 7 days in advance to completely review the information before
attending the meeting. In the event where shareholders are not able to attend the meeting in person,
shareholders can appoint independent director or other individual to attend the meeting as their
proxy holder by showing proxy form that the Company attached along with the meeting invitation

letter;
1.2) Equally facilitate every shareholders on location and appropriate time in attending the meeting.

1.3) Shareholders’ meeting will consider and vote according to the agenda respectively without changing
any significant information or adding agenda items with out prior notice. To also give the right to
shareholders to express their comments, suggestions or questions in the Company’s performance audit,

where involved directors and Executives will join the shareholders’ meeting to answer all the questions.

1.4) Providing convenient channel in receiving news for shareholders by posting news and details through
Company website, especially shareholders’ meeting invitation letter which should be post prior to the

meeting date for shareholders to conveniently and able to entirely download agenda information;
1.5) Policies for directors to attend the meeting to answer the questions raised by shareholders;

1.6) Record the minutes of meetings with complete, accurate, timely, transparent and record down
significant issues in the minutes of meeting for shareholders to review. Moreover, the Company
should present minutes of meeting on Company website for shareholders to consider as well as hand
in the said minutes of meeting to The Stock Exchange of Thailand within 14 days commencing from

that of shareholders’ meeting.

1.7) To enhance conveniency for shareholders in receiving dividend by transfering into shareholders
bank account (If there is dividend payment) to facilitate the shareholders to receive their dividend on

time and prevent cheque mutilated, lost or delay in delivering to shareholders.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Company has determined that all shareholders are treated equally therefore the policies that the
Board of Director put into practices are as follows:

2.1) The Company send out invitation letter wiht meeting information allowing shareholders to
acknowledge before the meeting of not less than 7 days, giving shareholders opportunity to
completely review the information before the actual shareholders’ meeting.

2.2) Study the Guideline to give opportunities to minority shareholders to nominate director or propose
additional agenda prior to the shareholders meeting.

2.3) To facilitate shareholders who can not attend the meeting in person by allowing shareholders to
proxy any individual or appoint at least 1 independent director to attend the meeting or vote and
notify the name of such independent director in the shareholders meeting invitation letter.

2.4) To treat all shareholders equally, whether they are major shareholders or minority shareholders and

whether they are foreign or Thai shareholders.

The Company recognize the importance in considering transaction transparently and importantly is
beneficial to the company, therefore the Company emphasize on protecting transaction that may have conflict of
interest, connected transaction or related party transaction. The essence of policies can be summarize as follow:

3.1) The executive and employees must practice in accordance with the Company code of conduct which

considered as significant matter to strictly abided by to be reliable and trustworthy of all stakehoders.
And the code conduct shall be disclose to all executive and employees.

3.2) The board of director members and executives must inform and disclose the Company of the business

relationship or connected transaction that may cause conflict of interest.

3.3) Propose the related party transaction to the Audit Committee for consideration before proposing to the

Board of Director in accordance to the principle of good corporate governance and to ensure that it is
in compliance with the regulations of The Stock Exchange of Thailand and The Securities and Exchange

Commission.

The Company recognises the rights of all stakeholders, either internal stakeholders such as shareholders,
employee and external stakeholders such as customers, trade partners, creditors, competitors, and other bodies as well
as related neighbour community. The Company has received support from various stakeholders, which establish the

competitiveness and profit. This can be consider as creating long-term value added to the Company. Policies are as follows:

The Company is well aware that employee is the key to success of achieving the Company’s objectives.
Therefore, it is the Company policies to treat employees fairly in terms of opportunities, returns, appoint, transfer, including

potential development to be in accordance with the aforementioned policies. The Company’s guidelines are as follows:
1)  Treat employees with mannerliness and respect their individual rights;

2) Provide fair remuneration, establish provident fund and place importance on taking care of employees

welfare;
3)  Maintain good working environment for sanitation and safety to life and properties of employees;

4)  Promote, transfer, give rewards and punish employees with sincerity based on their knowledge,

competence and appropriateness of that employee;
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NOK AIRLINES PUBLIC COMPANY LIMITED

5) Emphasizes on employees’ development on knowledge and competence by thoroughly and regularly gives
opportunities to develop employees competence to achieve its potential in performing professionally;
6) Give attention to comment and suggestions which based on employees’ profession knowledge.

7)  Strictly practices according to laws and regulations related to employees.

The Company is well aware that shareholders is the company owner and it is the company responsibilities
to enhance a long-term value for shareholders, therefore directors, executives and employees are determine to practice
in accordance with the following guidelines:

1)  Perform duties with integrity as well as decision to take any action should based on the principles of
profession with prudent and fairness to both majority and minority shareholders, for the best benefit
of shareholders as a whole.

2) Regulary, completely and timely disclose Company’s status report, performance, financial status,
accounting and other reports.

3) Strictly prohibited from seeking benefits for oneself and others by utilizing Company’s information
which has not been disclose to the public or perform any acts in the nature that may cause conflict

of interest with the Company.

The Company realizes the importanct of customer, therefore policies in treating customers are specified as follow:

1)  Provide services with courtesy, enthusiastic and service mind. Welcome with sincerity, willingness, intend,
pay attention and take care as if they’re close relatives. Provide fast, accurate and reliable services;

2)  Maintain customer confidentiality and not wrongfully utilized those confidential to seek benefits for
oneself or related persons;

3) Provide to customer with informations which are accurate, adequate and up to date for the customer
to know about the services provided without over advertise causing customer to misunderstand the
quality or conditions of the Company;

4)  Give advices on the service provided to be effective and for customers highest benefit;

Policies on treating business partner and/or all creditors fairly, integrity and does not take advantage
of business partner by considering the best interest of the Company, on the basis of obtaining fair return for both
parties, avoid situations that may cause conflict of interest and negotiate to resolve issues on the basis of business
relationship. The practice guidelines are as follows:

1)  Does not collect, receive or pay any benefit which are dishonest trade to business partner or/and creditors;

2) In case there are grounds to believe that there is a request or acceptance of assets or payment of any

benefits, which is dishonest and undue, information shall be disclosed to trading partners to jointly
seek solutions fairly and timely.

3) Complying with agreements or conditions mutually agreed upon strictly and in case of non-compliance

with any conditions, must inform the creditors immediately to jointly seek solutions on a rationality basis

The Company has policies in treating competitors by not violating cofidential information or have any knowledge
of competitors trade secret through deceptive method, therefore the policies are as follows:

1) Treat competitors under the rule and manner of good and fiar competition;

2)  Does not seek competitors’ confidential information with fraudulent, dishonest or inappropriate method;

3) Not discredit competitors’ reputation with malicious accusation;
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NOK AIRLINES PUBLIC COMPANY LIMITED

Company’s policy is to conduct its business that is beneficial to the economy and society as well as
adhering to practice as good citizens. Fully practice in compliance with relevant laws and regulations and enhance

community and society quality of life.

The Company’s policy is to support activities that enhace the quality, occupational health and environment

as well as always maintain environment at work place with security to life and property of employees.

The Board of Directors’ policy is to disclose financial information and other information that is related to
buiness and Company’s performance that is accurate, complete, sufficient, consistent and on timly basis. To demonstrate

financial status and actual business performance including of Company’s business direction.

The Board of Director is committed to ensure that the Company strictly practices in accordance with the
laws, rules and regulations that are related to disclosure of information and transparency;To ensure that informations
are publicly disclosed via Company’s website and The Stock Exchange of Thailand disclosure channel for shareholders
and other related stakholders; Will improve and comply with the guideline of The Stock Exchange of Thailand and The

Securities and Exchange Commission.

The Company shall provided a staff to communicate with investors or shareholders including institutional
investors and minor shareholders. The Company arrange the meeting to disclose and update the company’s operating
performance regularly, including financial information to shareholders and securities analysts, credit rating agencies
and related government sector through various channels such as reported to The Stock Exchange of Thailand, The
Securities and Exchange Commission and Company’s website. Moreover, the Company also emphasized on disclosure of
information regularly through Company’s website. Information publicized on the website are always up to date which
includes vision, obligation, financial statement, news and press release, annual report, organization structure, shareholding

and major shareholders structure.

The Company also places importance on financial report in order to present Company’s financial position
and operating performance on the basis of accounting information that is accurate, complete and sufficient in
accordance to the generally accepted accounting standard. The Company will disclose information related to each
director including roles and responsibilities of the board of director and sub-committee as well as disclose directors

and executives remunerations in the annual report (Form 56-2) and annual registration statement (Form 56-1).

The Board of Director is responsible for shareholders in the area of business operation and corporate
governance; to be in line with goals and guidelines for the best interest of shareholders by taking into account

the benefit of all stakeholders.

The Board of Directors has the obligation and responsiblity to perform its duties in compliance with laws,
objectives, regulations and resolutions of shareholders’ meeting. Perform its duties with integity and fiduiciary to
maintain the bestinterest of shareholders and stakeholders both in short and long-terms, as well as to ensure that the
Company operational direction will yeild the highest benefits to shareholders and stakeholders. The board of Director
oversees the preparation of vision, mission, goals, policies, operational direction, strategies, plans and Company’s
annual budget at which the Board will comment on the said topics for the understanding of the overview of joint
business before considering approval and follow up to ensure that management are in accompliance with the goal set;
by adhere to the guideline of The Stock Exchange of Thailand and The Securities and Exchange Commission.

N
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NOK AIRLINES PUBLIC COMPANY LIMITED

As at December 31, 2013, there are 10 members of Board of Director with 3 years term of office. The
Board comprised of 1 director from management team, 5 directors that are not executives and 4 independent directors
which in accordance with The Securities and Exchange Commission and is in line with the criteria of The Securities
Commission that specified that listed company must have at least one-third or more independent director of the total
director. The Board of Director composed of experts from various industries in the aspect of business, accounting and
finance which is related and support all of Company’s business.

According to the Company regulations, it is specified that at the Company’s annual general shareholders’
meeting one-third of directors are required to resign from their position. If the number of directors that will be vacating
are indivisible by three, the number of vacating should be closest to one-third. Use draw lot method for the Director
that must resign from the position in the first or second year after the company registered and for the next consecutive
year director that sits in the position the longest will be the individual that resigned from the position. However,

director that resigned from the term of office may be re-elected.

The Company had clearly specified the roles of duties and responsibilities the Board of Director and
Executive Officer. The Board of director is responsible for determining policies and supervise the operations of
Executive Officer in the policy level, while the Executive Officer is responsible in manageing Company’s business in
various aspect to be in accordance with the policies set.

Chairman of the Board of Director shall not be the same person as Chief Executive Officerto clearly seperated
responsiblity to maintain balance in managing and no individual has the authoritarian. The Chairman of the board has no
relationship with the Company’s nanagement team and is only responsible in determining policies and give advice.

The director had appointed audit committee to help supervise and monitor company’s business, which the
audit committee consist of 3 members, each member is independent director. The audit committee is responsible for
monitoring the effectiveness of the audit, risk management, finance and internal accounting control and financial report
including other responsiblities in accordance with the Stock Exchange of Thailand and The Securities and Exchange
Commission specified.

Moreover, tthe Chief Executive Officer has appoint 3 sub-committee to help supervise and monitor the
business. Which are:

1. People Management Sub-Committee is responsible for approval and management of entries on
human resources including approval of criteria and regulations within the Company and other related cases.

2. Commercial Management Sub-Committee is responsible for the approval and management of
commercial entries, pricing, determine flight schedule and other related cases.

3. Operations Management Sub-Committee is responsible for approval and management of entries on

flight operations and any other related cases.

The Board of Director has put in place internal control system that covers all aspects both financial
and performance to be in accordance with related laws, rules, and regulations as well as provide mechanism to audit
and balance which has adequate efficiency to always maintain and protect Company assets. Establish hierarchy of
approval authority, executive responsibility and employees that can audit and balance. Determine operation rules
and regulations in written form; provide independent internal audit sector and monitor the performance of all sector
to practices in accordance to the regulations set, including evaluate the efficiency and sufficiency of internal control

of various units.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Board of Director recognized the importance of good corporate governance for transparancy and to
prevent the use of Company’s inside information that has not been disclose to the public to seek personal benefit.

Policies in utilizing Company’s informations are as follows:

1. Provide knowledge to directors and executives on the duties to report their securities holding; of oneself,
spouse and minor child to the Securities and Exchange Commission under section 59 and penalty provision
section 275 of the Securities and Exchang ACT B.E. 2535 (including the amendment). This also includes
reports on the acquisition or disposition of securities of oneself, spouse and minor child to The Securities
and Exchange Commission according to section 246 and penalty provision section 298 of Securities and
Exchange ACT B.E. 2535 (including the amendment);

2. Directors and Executives including their spouse and minor child should compile and disclose reports
on securities holding and report on changes of securities holding of Company to The Securities and
Exchange Commission in accordance to section 59 and penalty provision section 275 of Securities and
Exchange ACT B.E. 2535 (including the amendment), then hand in the copies of these reports to the

Company on the same date that the reports were delivered to the Securities and Exchange Commission;

3.  Directors, Executives, staff and employees of the Company and its subsidiaries that gained significant
inside information which will affect the changes in securities price must be cautious and careful in
buying and selling Company’s securities for the period of 1 month prior to the disclosure of financial
statements and until one day after such information has been disclosed to the public. Those concerning
to that inside information must not disclose such information to others until it has been notified to the

Stock Exchange of Thailand. Any violation shall be subject to disciplinary action.

4. Directors, Executives, staff and employees are prohibited from using company’s inside information that
has not been disclose to the public and have or may have affects the changes in price of the company
securities to buy or sell, offer to buy or sell, invite others to buy or sell, or offer to buy or sell Company
stocks or other securities (if have); whether directly or indirectly and whether it is for personal or others
benefit;or disclose such fact for others to act on the aforementioned manners to either gained or not

gained benefit.

Number of Employees (including Executive Officer) are as follows:

2011 2012 2013

Pilot 78 104 125
Crew 112 173 212
Maintainance 93 99 149
Ground staff 166 187 301
Headgarter 166 187 188
Flight Operation Sector 27 26 26
TOTAL 642 776 1,001

T
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NOK AIRLINES PUBLIC COMPANY LIMITED

Company’s total remuneration of employees including Executives in the form of monthly salary and

bonus are as follows:

(Million Baht)
2011 2012 2013
Salary and bonus 370 420 585
Commission 3 2 3
Other remuneration 144 183 300
TOTAL 517 605 888

The Company set up provident fund with Siam Commercial Bank Asset Management Company Limited on
July 13, 2011. The objective is to promote employees’ long-term saving which will create certainty to employees and
their families in the case where they resign, retire or pass away. Moreover provident fund will be employees’ motivation
in working with the Company for a long period of time, creating good relationship between employer and employees and

helps enhance efficiency in working. In the year 2013, the Company contributed 19 million baht into the provident fund.

Personnel are considered as key factor in driving the company into sustainable growth. The Company
recognized the importance in continuously nurture and develop human resources to enhance the employees

effectiveness and to reinforce organization culture to general staff, therefore the Company provides training every year.

For personnel with expertise such as pilot, ground staff and engineer. The Company oversees that in

training regularly will helps enhance the expertise, knowledge and skill in performing their duties which are as follows:

Guidlines in recruiting flight crew, flight instructure and pilot:

Captain, to recruit for captain who having high flying experience, the company policies in recruiting
personnel that retired or made an early retirement from Thai Airways, which according to Thai Airways
policies, it specified that pilot can retired at 60 years of age, though pilot can perform its duties up
to 65 years of age. Pilot should be fully qualified which is in accordance with the Department of Civil
Aviation. Moreover, the Company also recruit for co-pilot with high flight experience hold complete
qualification and passes all the examination in accordance with the international standard. These
co-pilot can go through several training to be promoted into captain.

Co-Pilot. The Company organized recruitment exam to recruit for co-pilot in accordance with the agenda,
Company requirement of flight personnel by considering from the appropriateness of the increasing
number of aircraft. Individuals that are qualified to sit in the exam to become Company’s pilot must
at least hold a Bachelor degree in the field that is suitable for becoming a pilot and must graduate
from aviation training program from aviation training institue both regional and internation as the Civil
Aviation Training Center certified. The co-pilot should also have Commercial Pilot License and Medical
Certificate for Pilot, therefore, there will be a large amount of exam cadidates both from public sector

and private sector every time the exam took place.

T 109

ANNUAL REPORT 2013



usEn a1enistuunuas 4110 (uKgu)

110

tinOuflgsumsinidenudl sfivudsumstinousumundngnsiinsumstunaBourivrua st
nangnamdmsurindundid
nangmsianzLUULAasTufivsdioorinisiu
nangmnslumsuamsinmsssmiegAugian1stu uasfiaduayunstu (Crew Resource Management
viso CRM)
\ouundngnsmeduniafiuudy tntumatiazsiosdindunstnousuludugesnaemesioll duusznau
femstindufiuiegasiuiiaos (Simulator) mstnTuiuiAdesTuTa Imsﬁwwmﬁa:ﬁm@msﬁmﬂu@%@mﬁau wase NS

susaloulgiRivevusengasoasosiu TnonsumstunaBouaaiugnsindaulunniunou

tinTurovUdinsiondudfinsouiunsnaindounasninaiva nmhguimuIAsTILNSTuYesU3En vain
Fvthflmasnsumstuna@eu usnivilelUanmanadeuanuauisnsnunmstufisissdnmansiadounns 6 wou mnlduiu
Tuduseuladunouniy Intudiualuldisuoynalitnistu wasdioondullidnnszuiumsmsEounstnmufiuaentmus
UL FlESUaLATITIINSTULIZULEUTE

usnmiioanmsiFoumstintudumsound dntudeioniJuyrainsiidamesuasn sldsunmaiannsaluiu
aw1dugie Tnudlaseniaiisumsausunangnssoguavuainiimmualagthoynna BuMangnsauudmainnissinu

ANutugn wa:duy adyauszasAlvitinduzosusgnduiiniuednagvuriasy

wilnoudisusuuniadaviunlasudnidoninunneusnduuiunisaususiunmsuinisgndi unnussieg
\Aoafiuiadoudu wasanulasaiolunsdifinmeanidusiiog Fvniseusuivnanasintulaslfaniuinazgunsnivey
matulng ifosnuaendsllduleuisamuaivaudineusugnide uanmﬂﬁuuéﬁﬂﬁmum’lﬁwﬁﬂmum’au%nﬂmuwaw%ﬁﬂ
fiovousuAnusivnanidulsziinnd wasfvilivdenduloueidBuaiisanusanuauisniudug Wifuwinousousu
ULLABYTLYOIUSEN ImmjuLﬁuiﬁ‘t']ﬂmuw’%aﬂmaa\muﬁuuwunfﬁmawéﬁﬁ Walrausormoulngldmendsanruadoyn

msduninousiousuuurzosiuvavusenduiognulyiu 6 U

UsEninmsAndeniAminsndussaumsainsemesnunisdeuiiguinsaviuldtdosnd 5 U wazdluaunimnggiy

MANUFALUSEINN 2 INNsUMsTUnaEau

JmINsasfioveunstinousy 2 wangmanan Tdun wangms Human Factor FuifgrdpeAiunisinnis
anudasaiemilluasanuidssfissingiameliumarivuaniiyana ua:mdngns Type License Course 1Jumsousy
ﬁ?ﬁ%UﬂWﬁ?j@lJﬂﬁ\jLﬂ%@dﬁuﬁuLLﬁa:Ui:mﬂﬁdﬁWlﬂiﬂ"r‘hﬂ?ﬁﬁ@uﬁﬁ\jLﬂéaﬂﬁuﬂ%mﬂﬁulﬁ foil JFnsmatufiteluayna
msgoutgeinduazsiovimsiiiousurdngns Brush-Up udszamn 2 U dminsazlyauisniduaumsiauainicyoy

g1mAguunuaslsiunalasumsayusilduasdanynignesandiesnununsgiumsdouuiguoImeay

g

U 31 SunAY 2556 USENIUDToNNINMIIAULSIIIL

s19J1uUs:A1U 2556



NOK AIRLINES PUBLIC COMPANY LIMITED

When the pilot had been recruited they must trained in the following programs as set by the Department
of Civil, Aviation of Thailand.
General Commercial Pilot License
Specific Aircraft-type rating Program

Crew Resource Management program

After completing ground training programs, pilots must train in the flight school, which consist of
practicing with Simulator and flight training with the actual aircraft. All of these the flight instructor is responsible in
supervising and monitoring as well asto perform in accordance with the regulations of aircraft manufacturer.

The Department of Civil Aviation of Thailand is responsible in examining every steps.

The Company pilot must at all time be ready for check up both from Company’s airworthiness standard
sector and authority from Civil Aviation Training Center, Thailand. Apart form skill test that need to be examine every
6 month, if the pilot fail the exam at any step the said pilot will not be permit to fly and must go back to the process
of learning and training as the company had specified. Only if the said pilot passes all his/her courses then he/she will

be permit to fly again.

Apart from training in the aviation field, pilot is considered as valuable personnel for the Company.
Pilot will be given the opportunities to develop in other department. There are several projects in attending the training
course specified by the human resources such as Leadership Management programs and others. The objectives are for

the Company pilots to truly become professional pilot.

All new cabin crew that were selected must attend customer service training, knowledges on aircraft
training and emergency safty training, which the aforementioned training will be held at Thai Airways by using their
locations and equiptment. The Company has no policies in investing on establishing of cabin crew training center.
Moreover, the Company determined that every cabin crew must join the aforementioned knowledge training annually
and policies on enhancing knowledge and skills on other aspects to the cabin crew. By focusing on allowing employees
to do training and practices with other department of the Company. This gives opportunities for cabin to search for

new job after the flight attendance contract ends.

The Company recruited engineers with direct experienced of not less than 5 years in maintenance aircraft

and have Aircraft Maintenance Engineer License Type Il from Department of Civil Aviation.

The engineer must passed 2 main training programs, which are Human Factor Course and Type License
Course. Human Factor Course involved management of general safety and risk of accident that may occur by the
individual while performing task. Type of License Course is the maintenance training on each category of aircraft before
performing the actual maintenance on that category of aircraft. The Aviation engineer that have maintenance license
must trained in the program Brush-up every 2 years. The engineers have no authority to sign airworthiness of the

aircraft, NOK AIR, unless approved in written form by Supervision of Aircraft Maintenance Standard sector.

As at December 31 2013, the Company has not labour dispute.
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Audit Committee meeting no.2/2013 held on February 27, 2014 has considered the related party trans-
actions of the Company for the year ended 2013 and with a discussion with managements and related person/juristic
person that may has conflict of interest. As the notes to audited financial statements reviewed by the Audit Committee,
the related transactions for the year ended 2013 is under the Company’s normal business and is in accordance with the
general business terms as would agree with any unrelated counterparty under the similar circumstances and on the arm’s
length basis, as well as there is no transfer of interest between the Company and conflict persons/juristic person. The

related transactions for the year ended 2013 are as follows.
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» iangms Director Accreditation Program S;uﬁ' 39/2005

o UatyrurIn (Chemical Engineering) University of Wisconsin, USA

o Uatynuiin (Production) University of Wisconsin, USA
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Age 65 (Years)

EDUCATION
o Director Accreditation Program 39/2005, Thai Institution of Directors

NOK AIRLINES PUBLIC COMPANY LIMITED

e Master’s Degree (Chemical Eng.) University of Wisconsin, USA

e Master’s Degree (Production) University of Wisconsin, USA

e Bachelor’s Degree (Chemical Eng.) (Second Class Honor), Chulalongkorn University

SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED

None

FAMILY RELATION TO EXECUTIVE MEMBERS*

None

WORK EXPERIENCE IN THE PAST 5 YEARS
e 2011 - Present

2007 -

1995 -
1995 -
1996 -
2009 -
2010 -
2008 -
1999 -
2011 -
2008 -
2009 -

Present

Present
Present
Present
Present
Present
Present
Present
Present
Present
2013

Chairman of the Board and Director, Nok Airlines Public Company Limited
Chairman of the Executive Committee and Director, Linde (Thailand)
Public Company Limited

Director, Thai Plastic and Chemical Public Company Limited
Director, Bangkok Synthetics Co.,Ltd.

Director, BST Elastomer Co.,Ltd.

Chairman and Director, Siam Bioscience Co.,Ltd.

Chairman and Director, Apexcela Co.,Ltd

Director, GPO - Merieux Biological ProductssuCo., Ltd

Executive Director, Petroleum Institution of Thailand

Advisor, Cement Thai Foundation

Advisor, Crown Property Bureau Co.,Ltd

Independent Director, Thai Airways Public Company Limited

* Family relationship means relation by blood, wedding and registered by laws.
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AtUICUNINISANY
« Ustynuin (Civil Engineering) University of Detroit, USA

o Uaryny1e13 (Civil Engineering) University of Detroit, USA

o UJ5ynu1m@5 (Architecture) Mapua Institute of Technology, Manila Philippines
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91y 56 U
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* #angms Director Certification Program qu DCP 111/2008

» dUSUWANGRT Role of Compensation Committee 'a;'uﬁ 10/2010

o Ustynuin (Operations Research) University of Southampton, UK

o J3rynu1s3 (Mathematics Economics (Joint Honor)) Bachelor of Arts, UK
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NOK AIRLINES PUBLIC COMPANY LIMITED

Age 59 (Years)

EDUCATION

o Master of Engineering, Civil Engineering, University of Detroit, USA

e Bachelor of Engineering, Civil Engineering, University of Detroit, USA

e Bachelor of Architecture, Mapua Institute of Technology, Manila, Philippines

SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED
e None

FAMILY RELATION TO EXECUTIVE MEMBERS
e None

WORK EXPERIENCE IN THE PAST 5 YEARS

e 2010 - Present Director, Nok Airlines Public Company Limited

e 2013 - Present Chairman, Phuket Air Catering Co.,Ltd

e 2013 - Present Senior Executive Vice President of Commercial, Thai Airways Public
Company Limited

« 2012 - 2013 Chairman, Wingspan Co.,Ltd

e 2009 - 2012 Executive Vice President of Strategy & Business Development,
Thai Airways Public Company Limited

e 2007 - 2009 Vice President, Suvarnabhumi Project Thailand,
Thai Airways Public Company Limited

e 2006 - 2010 Deputy Chairman Suvarnabhumi Airport Hotel Co., Ltd.

Age 56 (Years)

EDUCATION

o Director Certification Program 111/2008, Thai Institution of Director

e Role of Compensation Committee 10/2010, Thai Institution of Director
o Master’s Degree, Operation Research, University of Southampton, UK
e Bachelor’s Degree, Mathematics Economics (Joint Honor), UK

SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED
e None

FAMILY RELATION TO EXECUTIVE MEMBERS
e None

WORK EXPERIENCE IN THE PAST 5 YEARS

e 2010 - Present Director, Nok Airlines Public Company Limited

e 2013 - Present Director, Phuket Air Catering Co.,Ltd

e 2013 - Present Executive Vice President, Strategy and Business Development
Thai Airways Public Company Limited

e 2011 - 2013 Executive Vice President, Product and Customer Services
Thai Airways Public Company Limited

e 2010 - 2011 Vice President, Commercial Development and Support Department
Thai Airways Public Company Limited

« 2010 - 2010 Managing Director, Catering Department
Thai Airways Public Company Limited

e 2007 - 2010 Vice President, Sales & Distribution Department ~
Thai Airways Public Company Limited
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AtUICUNINISANY
» “iangms Director Accreditation Program gu 9/2004

« U3rynun Business Administration, University of Pennsylvania, USA

e Master of Science, Operation Research, University of Michigan, USA

o Ysnyryiss Amnssulwin amtuwmalulag wssasuinadngunmsainnszUo

dadaunistionulu uua.arenistuunuas
o 1D

A2IWFUWUSN1IASOUASISTHIINSSUNISUAzJUSHISUSEN
o 1T

Us:dunisaunidiulusze: 5 Ugounas

2554 - JaqUu

2555 - Jagliu
2554 - UaqUu
2551 - UaqUu
2551 - Jaglu
2550 - Uaqiu
2549 - JaqUu
2546 - UagUu
2549 - 2556
2549 - 2555
2546 -2555
2549 - 2554
2547 - 2554

NSSUNIS USEN a19n1sTuunLas 9106 (Ugu)
NSIUMSHIAMS U3EN Twsian SR (Uszinelng)

NSSUMSasE UsUN auysol udmnud imalulad 3Me (Uvow)
Ns3UMS V39N oa 181 3 Wodwas 9ia (uvzw)

NSSUMS U3HN 10Bgant masUalsdu 31fa (uniow)
NITUMSATTUALAIFDUINUY UFEN duysnd udnnud inalulad 91a (Urzu)
NSIUMSUIMIS U3EN duysnl udanud malulad 91e (unizu)
NSSUMS U3EN dadia uanligas 9fin

NS9UNS USEN Wwosiwa u1ang 916 (Uriou)

NS5UNNS V39N 33U s (urngw)

nssuMatinns Uadn dadia wonlhiwed 317

Us:51UNTIUMS U3EN Loledad 31

NssUMSs UsEn auysnd udanuwd inalulad 91fn (Umaw)



Age 48 (Years)

EDUCATION

o Director Certification Program 9/2004, Thai Institution of Director

e Master’s Degree, Administration, University of Pennsylvania, USA

e Master of Science, Operation Research, University of Michigan, USA

NOK AIRLINES PUBLIC COMPANY LIMITED

« Bachelor of Engineering (Electronic Engineering), King Mongkut’s Institute of Technology

Ladkrabang
SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED
e None
FAMILY RELATION TO EXECUTIVE MEMBERS
e None
WORK EXPERIENCE IN THE PAST 5 YEARS
e 2011 - Present Director, Nok Airlines Public Company Limited
e 2012 - Present Managing Director, Private Equity (Thailand) Co.,Ltd

e 2011 - Present Independent Director, Somboon Advance Public Company Limited

e 2008 - Present Director, SNC Former Public Company Limited
e 2008 - Present Director, Asiasoft Corporation Public Company Limited

e 2007 - Present Nomination and Compensation Committee, Somboon Advance Public

Company Limited

e 2006 - Present Executive Director, Somboon Advance Public Company Limited

e 2003 - Present  Director, Altus Advisory Co.,Ltd

e 2006 - 2013 Director, Mermaid Maritime Public Company Limited
e 2003 - 2012 Managing Director, Altus Advisory Co.,Ltd

e 2006 - 2011 Chairman, Asia Book Co.,Ltd

e 2004 - 2011 Director, Somboon Advance Public Company Limited
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» iangms Director Accreditation Program ‘.g'uﬁ 19/2004

o Bryoln doasunaguuadisilo American University, USA

o UStynynsis UsmMsssia InenAansuazmaufiimes Clark University, USA

dadaumisiiorulu vua.@remsiuunuas

o 4.0%

A21WFUWUSN1IASOUASISTHIINSSUNISUAzJUSHISUSEN

o WD

Uszaunisainiaulus:e: 5 Udounal

o 2547 - JaqUu  nssuMS BasUsEs U MTNAUSMIS USEN aenstuunues 31 (Uriow)
e 2555 - UagU  NSSUMS U3UN luies SumosiuduLua e (Urow)

e 2550 - UaqUu  NSSUMS USHN 6 L6l 161 9111;

o 2547 - JaUu  nssums Uaen Joud moudaunus 31in

919 31 U
AUIAININISANYY
o nangms Director Accreditation Program g1 106/2013
o UstynuIn Master of Commerce, University of Melbourne, Australia
« J3ryn1#3 Bachelor of Science, Economics, University College London, UK
dadaumisiiorulu uua.@1emstuunuas
o 14T
A21WFUWUSN1IASOUASISTHIINSSUNISUAzJUSHISUSEN
o 1T
Uszaumisainiiutus:e: 5 Udounas
o 2556 - UaUh  NSSUMSdas: Us¥n agnstuunues e (o)
o 2554 - U9 nssumsdds: Ua¥n Umsngving 911e (o)
e 2552 - UaqUu  LASWYYNSTIMNRYNS FI8513N1SatintagIsEMsgniguuss da1inwmensguuss
o 2550 - 2552  \ASWYNT 61U FINYNIS NFENTIINISAGY
FSYINS SE61U 5 NSENTIINITASY
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NOK AIRLINES PUBLIC COMPANY LIMITED

Age 51 (Years)

EDUCATION

e Director Accreditation Program,19/2004, Thai Institution of Director

o Master’s Degree, American University, USA

e Bachelor’s Degree, Clark University, USAs

SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED

e 4.0%

FAMILY RELATION TO EXECUTIVE MEMBERS

¢ None

WORK EXPERIENCE IN THE PAST 5 YEARS

e 2004 - Present Director and Chief Executive Officer, Nok Airlines Public Company Limited
e 2012 - Present Director, Minor International Public Company Limited
e 2007 - Present Director, Dung Deng Dai Company Limited

e 2004 - Present Director, Poppe Consultant Company Limited

Age 31 (Years)

EDUCATION

e Director Certification Program 106/2013, Thai Institution of Director

o Master of Commerce, University of Melbourne, Australia

e Bachelor of Science, Economics, University College London, UK

SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED

e None

FAMILY RELATION TO EXECUTIVE MEMBERS

* None

WORK EXPERIENCE IN THE PAST 5 YEARS

e 2013 - Present Independent Director, Nok Airlines Public Company Limited

e 2011 - Present Independent Director, Krungthai Card Public Company Limited

e 2009 - Present Economist, Professional Level, temporary duty, Secretariat of the
Prime Minister, Office of the Prime Minister

e 2007 - 2009 Economist, Professional Level, Economist, Level 5, Ministry of Finance
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o U3rynu1in MBA, John E Anderson Graduate School of Management,
University of California, USA

o U5ynu1#@5 Development Economics, The University of Pennsylvania, USA

dadaunistionulu uua.arenistuunuas
o 1T
A21WFUWUSN1IASOUASISTHIINSSUNISUAzJUSHISUSEN
o 1T
Uszaumisainiautus:e: 5 Udounas
e 2556 - JagUn  UseBIUNSSUMSASIVADY WanNIsUNISoas:
UsuNn argmstunnuos nnn (Umgu)
o 2554 - UaqUu  g5uluauns/gonemsisuEen 1soEeuasingy
e 2550 - U9 wgnauiAumaiuln duiAumaIuls
o 2536 - UaqU  UsesIUNSIUMS USEN gnamnssunsulng 310m (uviu)
e 2532 - Jaglu  nssums UsEN nsasiuriloaiauaznines 91fn
e 2555 - Ul nssuMs UaEN MEAnsy g Teame $1iin
e 2555 - JaqUi NgsuMs U3EN 3.3 nEeniness Tiin
e 2555 - UaqU  NSSUMS USUN ASSISMAUA I11R
o 2555 - J9gU.  NSSUMS USYN 4.11.8.usdaledon 911a
e 2555 - JaqUi NssuUMS U3EN B.evloams 9fin
e 2537 - J9gUu  NsIUMS U3EN Aorying Toany 9110
e 2555 - Jagiu  nssuMs U3EN Meeystimouladiloy 911n
e 2555 - J9Uu  nssums vadn s asn e
e 2555 - JagUu  nssums UaEn EsHil dade 91im
e 2555 - QU N9SUMIS UAUN .49.5.nsam0 91Tn
e 2555 - J9Uu  nssums UsEn A1 uous Lo AeuFady fin
o 2547 - JaUu  nNssuUMS 38N An-1 wwsda e
e 2555 - U9l NssUMS UaEN 360 UIn 9111m
e 2552 - JaqU nssums U3 gludin msiun uuyunaeese iim
e 2551 - U9qUu  N3SUMS U3UN inAlu Ins 910m
e 2554 - JagUu nSsUMS U3UN soda Ing Bumesiuiuuua e
e 2553 - J9Uu  NSIUMS USEN wweiuiny 3im
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Age 49 (Years)
EDUCATION

NOK AIRLINES PUBLIC COMPANY LIMITED

e Master of Business Administration, John E Anderson Graduate School of Management,

University of California, USA

e Bachelor of Economics (Development Economics), The University of Pennsylvania, USA

SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED
e None

FAMILY RELATION TO EXECUTIVE MEMBERS
e None

WORK EXPERIENCE IN THE PAST 5 YEARS

e 2013 - Present Chairman of Audit Committee and Independent Director, Nok Airlines

Public Company Limited
e 2011 - Present Licensee/Executive Director, Srivikorn School
e 2007 - Present President of Taekwondo Thailand Association

e 1993 - Present Chairman, Thailand Carpet Manufacturing Public Company Limited

e 1989 - Present Director, President Hotel and Tower Co.,Ltd
e 2012 - Present Director, CG Property Co.,Ltd

e 2012 - Present Director, Srithara Land Co.,Ltd

e 2012 - Present Director, C.T.E. Associates Co.,Ltd

e 2012 - Present Director, C.H. Holding Co.,Ltd

e 1994 - Present Director, Pichayakorn Holding Co.,Ltd

e 2012 - Present Director, Sri Ayutthaya Condominium Co.,Ltd
e 2012 - Present Director, Sri Thanee Estate Co.,Ltd

e 2012 - Present Director, Sri Thanee Leasing Co.,Ltd

e 2012 - Present Director, P.J.D. Trading Co.,Ltd

e 2012 - Present Director, Q and A Consulting Co.,Ltd

e 2004 - Present Director, Pip-T Ceramic Co.,Ltd

e 2013 - Present Director, 360 Plus Co.,Ltd

e 2009 - Present Director, United Carpet Manufacturing Co.,Ltd
e 2008 - Present Director, Technogro Co.,Ltd

e 2011 - Present Director. Royal Thai International Co.,Ltd

e 2010 - Present Director, Heng and Keng Co.,Ltd
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» iangms Director Accreditation Program ‘.g'uﬁ 103/2013

o YSun1ms UAMERSUNUTARN UMTINGNagIUAILNY

dadaunistionulu uua.arenistuunuas
o 1D

A2IFUWUSN1IASOUASISTHIINSSUNISUAzJUSHISUSEN
o 1T

Uszaunasauniautus:o: 5 Udounal

2556 - UaqUiu
2551 - Jaguu
2534 - UaqUu
2541 - JaqUiu
2545 - Jagiu

NSSUNISASIVAOU LaznNsSUNSaas: Usen awmsTuunues 911 (Ur1ou)
NSsUMS UaEN anfvuaus uauTnoa e (uvgu)

NS5UNNS U3EN dinnguuigaing dauiunsiides 310e

NSNS UsEM Aoy madnedudy Aoslasdu S1iim

NISUNMS UEN donunsiies wosid 910e

e 2552 - J9Uu  nssumMs Vs8N 107 sahie 91fim

o 2554 - U9qUu  NSSUMS USHN Loaile dina maudasy

e 2549 - 2551 auBnamAaUy A Livzs antdaUny s s
919 59 U

AUIAININISANYY

o Mangms Director Accreditation Program g1 103/2013

« auUatyry1 Economic Development, North London Polytechnic, UK

(Postgraduate Diploma Economic Development)

o USUnYIs13 LASUTFARNINISIBLUATNISAAY PRIAINSIUNINGIae

dadaunisiionulu uua.arenistuunuas
o 1T

A2IWAUWUSN1IASOUASISIHIINSSUNISUAYUSHISUSEN
o 1T

Us:zdunisainiiiulus:ze: 5 Udounal

2556 - UaqUiu
2554 - JaqUu
2554 - 2555

NSSUNISFSIVFIU LAzNSSUNMSDasE USEN a1wn1sTUUNLas 9106 (Uiow)
Deputy Group Managing Director nguua®n glusininggudy 1fin
Corporate Treasurer U38N Yudiwus 3110 (Unow)



NOK AIRLINES PUBLIC COMPANY LIMITED

Age 55 (Years)

EDUCATION

e Director Accreditation Program 103/2013, Thai Institute of Director
e Bachelor’s degree, Law, Ramkhamhaeng University
SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED

* None

FAMILY RELATION TO EXECUTIVE MEMBERS

e None

WORK EXPERIENCE IN THE PAST 5 YEARS
e 2013 - Present Audit Committee and Independent Director,
Nok Airlines Public Company Limited
e 2008 - Present Director, Living Land Capital Public Company Limited
e 1991 - Present Director, Siam Premier International Laws Office Limited
e 1998 - Present Director, Top Performing Corporation Co.,Ltd
e 2002 - Present Director, Siam Premier Services Co.,Ltd
e 2009 - Present Director, AC Worldwide Co.,Ltd
e 2011 - Present Director, SPI Legal Consulting Co.,Ltd
e 2006 - Present Member, The National Legislative Assembly

Age 59 (Years)

EDUCATION

e Director Accreditation Program 103/2013, Thai Institute of Director

e Economic Development, North London Polytechnic, UK (Postgraduate Diploma Economic
Development)

o Bachelor ‘s Degree, Monetary and Fiscal Economics, Chulalongkorn University

SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED

o None

FAMILY RELATION TO EXECUTIVE MEMBERS

e None

WORK EXPERIENCE IN THE PAST 5 YEARS
e 2013 - Present Audit Committee and Independent Director,
Nok Airlines Public Company Limited
e 2011 - Present Deputy Group Managing Director, Unithai Shipping Group
e 2011 - 2012 Corporate Treasurer, Siam Cement Public Company Limited
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« Mangm3 Director Accreditation Program §ufl 19/2004

o U3rynunin doaisunazuuaisilo American University, USA

o USnyryss UsvNSssna Inenmansuazmauiimes Clark University, USA
dadaunistionulu uua.arenistuunuas

o 4.0%

A2WAUWUSN1INSOUASISTHIINSSUNISUAGUSHIS*

o 14D

Uszaunisainiaulus:ze: 5 Udounas

o 2547 - UaqUu  nssums uasUsEs M MENTIUBYS UBUN angmsTuunuas e (Uvu)
e 2555 - U9 nssums [uiwes BumosiuduLua i (U

e 2550 - JaqUu  NIIUMS USEN 69 619 16 311

o 2547 - UaqUu  nssums usen Jaud maudaunus 31fn
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NOK AIRLINES PUBLIC COMPANY LIMITED

Age 51 (Years)

EDUCATION

e Director Accreditation Program,19/2004, Thai Institution of Director
o Master’s Degree, American University, USA

o Bachelor’s Degree, Clark University, USA

SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED

e 4.0%

FAMILY RELATION TO EXECUTIVE MEMBERS*

* None

WORK EXPERIENCE IN THE PAST 5 YEARS

e 2004 - Present Director and Chief Executive Officer, Nok Airlines Public Company Limited
e 2012 - Present Director, Minor International Public Company Limited

e 2007 - Present Director, Dung Deng Dai Company Limited

e 2004 - Present Director, Poppe Consultant Company Limited

* Family relationship means relation by blood, wedding and registered by laws.
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« vidngms Director Certification Program g1 156/2012
o Intensive Business Program 11avnsniuyninends

o USynu1#3 Business Administration, Boston University, USA

dadaunistionulu uua.arenistuunuas

o 14T

A21FUWUSN1IASOUASISTHIINSSUNISUATJUSHIS

o 14T

Us:zdunisainiiiulus:ze: 5 Udounal

o 2547 - UaqUiu
e 2550 - UaqUu
» 2550 - UaqUu
o 2550 - UaqUu

9y 44 U

S00USES W MINTAIUEMNS UBHN anemsTuunuas $1fn (Urigu)
NSSUMS U3HN 6 L6l 161 9111;

NS5UN1S U3EN un woadn wuwadun 31

nSsUNIS UsEn wilsls 910m

AtUIUNINISANY

» “iangms Director Certification Program su 75/2006

e (UFMNINTHUIUNSYRSIIVSEAUGY (U.0.4. Jufi 17)

o Uatynuiin Financial, Drexel University, USA

o YSrynunin wesygrmansumUnimin nagnsaluviningiay

o Ysnyryieis Aaurnamnsuyinininia (Ngru1egsna) Imnagnsniuviinedy
o USTYrYI813 LASEIFARNS UNINeSUSITUMEARNS

dadaunisiionulu uua.arenistuunuas

o 14T

A21FUWUSN1IASOUASISTHIINSSUNISUATJUSHIS

o 14T

Us:zdunisainiulus:ze: 5 Udounal

e 2554 - 2556
e 2553 - 2554
e 2551 - 2553
e 2550 - 2553
o 2548 - 2553
o 2548 - 2553
e 2546 - 2553
e 2550 - 2551

Usts AT AUBSaNeMSHL U3HN @nenstuunues s (urmu)
F09N35UMSEIANITONLE USEN 1AsoRstylnAfun 9176

nssuMs 139N InonSoawass uSaligas saiie

NSSUMS V3SN d01uB5 uodtn uuwaiun $1fie

NssuUMS Usun woad (Ingwaus) 911m

NssUNIS UsEn anlneasalnw 91e (Uigw)

gonemsenla dnlnavumutden nasuuiriai s gns
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NOK AIRLINES PUBLIC COMPANY LIMITED

Age 51 (Years)

EDUCATION

e Director Certification Program, 156/2012, Thai Institute of Director
o Intensive Business Program, Chulalongkorn University

e Bachelor’s Degree Business Administration, Boston University, USA
SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED

* None

FAMILY RELATION TO EXECUTIVE MEMBERS

¢ None

WORK EXPERIENCE IN THE PAST 5 YEARS

e 2004 - Present Deputy Chief Executive Officer, Nok Airlines Public Company
e 2007 - Present Director, Dung Deng Dai Company Limited

e 2007 - Present Director, Nok Asset Management Company Limited

e 2007 - Present Director, Paraiso Company Limited

Age 44 (Years)

EDUCATION

o Director Certification Program, 75/2006

o Certificate, The Program of Senior Executives on Justice Administration, class 17, Judicial
Training Institute Master’s Degree

e Finance, Drexel University , USA

o Master’s Degree, Economics, Chulalongkorn University

o Master’s Degree, Business Law, Chulalongkorn University

e Bachelor’s Degree, Economics, Thammasat University

SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED

* None

FAMILY RELATION TO EXECUTIVE MEMBERS

* None

WORK EXPERIENCE IN THE PAST 5 YEARS

o 2011 - 2013 Chief Financial Officer, Nok Airlines Public Company Limited,

e« 2010 - 2011 Senior Vice President, Charoen Pokphand Group

e 2008 - 2010 Director, Thai Prosperity Advisory Company Limited

e 2007 - 2010 Director, Siam City Asset Management Company Limited

« 2005 - 2010 Director, L.C. (Thailand) Company Limited

e 2005 - 2010 Director, Saha Thai Steel Pipe Public Company Limited

« 2003 - 2010 Senior Director Investment Choice Management Government Pension Fund

e 2007 - 2008 Director, GPF Property Management Company Limited
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o Ustynu1in Law, Boon University, Germany

o UStynu1#5 Law, Boon University, Germany
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o 1D
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Age 53 (Years)

EDUCATION
o Master’s Degree, Law, Boon University, Germany

NOK AIRLINES PUBLIC COMPANY LIMITED

o Bachelor’s Degree, Law, Boon University, Germany

SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED

None

FAMILY RELATION TO EXECUTIVE MEMBERS

None

WORK EXPERIENCE IN THE PAST 5 YEARS

2004 - Present
2007 - Present
2007 - Present
2006 - Present
1997 - Present
2006 - Present
2009 - Present

Age 68 (Years)
EDUCATION
o Bachelor of Science, Royal Naval Academy

SHAREHOLDING NOK AIRLINES PUBLIC COMPANY LIMITED

None

Chief Commercial Officer, Nok Airlines Public Company
Director, Paraiso Company Limited

Director, Gulf of Siam Express Company Limited
Director, Good Time Resort Company Limited

Director, Thai Webmaster Company Limited

Director, Sudhidhanakul Company Limited

Director, Aquaris Company Limited

FAMILY RELATION TO EXECUTIVE MEMBERS

None

WORK EXPERIENCE IN THE PAST 5 YEARS

2004 - Present

Chief Operating Officer, Nok Airlines Public Company Limited
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NOK AIRLINES PUBLIC COMPANY LIMITED

The Audit Committee, as appointed by the Board of Directors on 20 December 2012, consisted of three
independent directors, namely: Mr. Pimol Srivikorn, acting as the Chairman, Mr. Padungdej Indralak and Mr. Aphichart
Chirabandu as the committee members. Each member possessed the qualifications required by the Securities and
Exchange Commission’s (the “SEC”) regulations and duly discharged the duties and responsibilities assigned by the Board
of Directors, in accordance with in the Audit Committee’s Charter, the SEC’s regulations and the notifications of the Stock
Exchange of Thailand (the “SET”).

During the financial year ending on 31 December 2013, the Audit Committee held six meetings with the
Company’s management and the internal and the external auditors. The attendance for each Audit Committee member is

presented in the table setting out the meeting attendance which is used for the Corporate Governance division.

The key tasks undertaken by the Audit Committee during the above financial year period are summarized

as follows :

1. Review and comment on, in conjunction with auditors and executive officers of the Company, the
annual and quarterly financial statements of the year 2013, to ensure that the financial statements be accurate, complete
and reliable in accordance with Generally Accepted Accounting Principles (“GAAP”) and the appropriate and adequate

disclosure of information be made.

2. Work with the Company’s internal audit division, executive officers and auditors to review the efficiency

and effectiveness of internal controls, risk management and the internal audit system of the Company.

3. Review the efficacy of the Company’s internal control system and appointment of P&L Internal Audit
Company Limited, a company providing internal audit services which has no conflict of interest with the Company, to
work with the Company to ensure the efficiency of the Company’s internal audit. The Audit Committee will, on an ongoing
basis, review its annual internal audit plans and reports and advise the management on such plans together with giving

any related advice.

Based on its internal audit reports, the Audit Committee is of the view that the Company has an adequate

and effective internal audit system.
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NOK AIRLINES PUBLIC COMPANY LIMITED

4. Comment, review and provide opinion in respect of related party transactions and the disclosure of
information related thereto to ensure that the Company is in compliance with the regulations of the SET and the SEC.

5. Appointment of external auditors and consideration of their remuneration level, based on business
knowledge, experience, appropriateness and independency of such external auditors.

Based on the above, the Audit Committee is of the opinion that in respect of the year 2013, its financial
statements were accurate and prepared in accordance with GAAP. The disclosure of information carried out by the Company

was adequate, complete and reliable. The Company had adequate and effective internal audit systems, and risk management.

The Company complied with the laws and regulations applicable to it and carried out its businesses in accordance with

its good corporate governance system.

s 28

MR. PIMOL SRIVIKROM

Chairman of the Audit Committee

R V2|

ANNUAL REPORT 2013



usEn a1enistuunuas 4110 (uKgu)

gayanalUvoiusen

usgnnoannannswe

usgnnoanHannswe Us¥n a1enistuunuas 411a (uKizu)

Uszngsig aemstusimusnidn

Aigvainutng Fu 17 91A155911mMs 183 auuanslé upasenN wadng ngomwe 10120

lagnsiguuien 0105547029563

Gulaa www.nokair.com

Insénn 02 627 2000

Insas 02 285 6944

Aiuaiiyzavuivn o A 31 Sunay 2556 VaIndnuaanatou uasnudssudn Gl
nuann:tou 625,000,000 ¥iu yafviua: 1 un s3uyam1 625,000,000 un
NuFszual 625,000,000 viu yaAviua: 1 un suyam 625,000,000 un

J9AYdIUANADIIDI

urgN:WyUHANNSWE

usen fudsudinnannswe (Uszindlne) 41Ma

nsenn
nsais
Gulya

yaaulnyd

nsfnn

nsais

s19J1uUs:A1U 2556

62 oIMsaaAnaNNSNgurisUsznAlng nuusTMAYN WaAasvaeg nguinwy 10110
02 229 2800

02 359 1259

www.tsd.co.th

diinuu 1o.18w.7. uoalydion

491/27 omsdaunaldl nuuday WAUISN NgYinwe 10500

02 234 1676, 02 234 1678, 02 237 2132

02 237 2133



COMPANY NAME
COMPANY NAME

NOK AIRLINES PUBLIC COMPANY LIMITED

NOK AIRLINES PUBLIC COMPANY LIMITED

Type of Business
Head Office
Registration No.
Homepage
Telephone
Facsimile

Common Stock

OTHER REFERANCE

Low Cost Airlines

17 Fl. Rajanakarn 183 South Sathorn Road, Yannawa Sathorn Bangkok 10120
0105547029563

www.nokair.com

02 627 2000

02 285 6944

As of December 31, 2013, The Company’s registered capital and paid-up capital
are as follows :

Registered capital of 625,000,000 Shares at par value of 1 baht per share with
the total value of 625,000,000 Baht.

Paid-up capital of 625,000,000 Shares at par value of 1 baht per share with the
total value of 625,000,000 Baht.

REGISTRAR THAILAND SECURITIES DEPOSITORY CO.,LTD.
62 The Stock Exchange of Thailand Building, Rachadapisek Road, Klongtoey,
Bangkok 10110, Thailand
Telephone 02 229 2800
Facsimile 02 359 1259
Homepage www.tsd.co.th
Auditor AMT Associates Ltd.
491/27 Silom Plaza Building. Silom Road, Bangrak Bangkok 10500
Telephone 02 234 1676, 02 234 1678, 02 237 2132
Facsimile 02 237 2133
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NOK AIRLINES PUBLIC COMPANY LIMITED

In 2013, the Company has exercised the Protection of Passengers rights under the Announcement of
the Ministry of Transport and Communications to its passengers. In case of irregularity flights, for example, adverse
weather conditions on the domestic routes, the Company will facilitate its passengers to safely reach their destinations
as scheduled with other alternative transportations, such as re-routing the flight to the destination close to the original
destination, or providing other means of transport with no additional charge. Furthermore, the Company has established
the project “Nok Care” for better service satisfaction by collecting passenger comments to analyze and efficiently improve

services to meet passengers needs.

For the year of 2013, the Company launched the project “Nok Gives Life: 400 Key Rings for One Heart” which
has been arranged for six consecutive years. Its primary purpose is to raise funds for the Cardiac Children Foundation
of Thailand under the Royal Patronage of H.R.H. Princess Galyani Vadhana Krom Luang Naradhiwas Rajanagarindra. This
campaign invites the customers to donate 50 Baht for a heart-shaped key ring. All income without any cost deduction
will be directly donated to The Cardiac Children Foundation of Thailand. In each year, the key rings will be produced only
60,000 pieces. As of 2013, the Company raised a total of 3,000,000 Baht from the “Nok Gives Life” campaign, which was

donated to the Cardiac Children Foundation of Thailand for funding surgery and treatment for 150 young patients.

In addition, the Company has taken part in the community activities in the cultural activities nationwide, for

instance, attending the Wax Castle Festival at Sakon Nakhon and the Candle Festival at Ubon Ratchathani etc.
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In 2013, the Company has given precedence to its employees as they play a significant role in the Company
operations. Moreover, the importance of the operational safety has been considered as it is led to the passenger safety.
Consequently, Occupational Health and the Environment of work safety committee has been formed together with provid-
ing safety manual and arranging monthly safety bulletin boards for employee recognition.

Furthermore, the Company has placed significant focus on employee development and training in order to improve
skills, knowledge, thoughts and competencies of the employees at each level. It will be implemented following the training
roadmap that has been planned and designed in each year. The Company has also supported supervisors, managers, and
senior executives through the management training. In the area of employee mental health, providing the state of mind
training program called “Planting Mind Seeds” to improve employee concentration and learn how to understand themselves
and others better, so that the employees can work together harmoniously. Besides, the training course which will help
its employees to grow professionally will be arranged. To ensure its employees development, the Company has held the
preparation programs-the change management, for instance, the program of understanding ASEAN Culture to educate its
employees on the basis of foreign culture, lifestyles, work culture, cultural adaptation, and working overseas, particularly
to learn about the countries that the Company has based the routes on.

The training program for new employees has highlighted on the Basic Airline Knowledge that enables employees to
understand the business backgroundand business trends with the fundamental of airline industry, also connection between
the airline business and the airline industry. The new employees will be introduced to the workplace, including Don Muang
station, Flight Operations Division, Aircraft Maintenance Division in order to understand the real systems and process.

The Company has also launched the project “Nok Cares” and “Nok Confidant” to encourage the employees to

have opinion exchange with the Human Resources staff.
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EMPLOYEE SAFETY TRAINING

gasnuanuisafinudayagalusEnnoankannswawuLiulanuuuudnssiemsdayals=d (wuu 56-1) osusen
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Investor may additionally obtain the information of the issuing company from its annual filing (Form 56-1)
showing in www.set.or.th or in the website of Nok Airlines Public Company Limited www.nokair.com
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www.nokair.com
Investor Relations Department www.nokair.com/investor_relations Tel : +662 627 2678, +662 627 2748
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3.3 un% 20 10,542,004,047.93 7,821,378,334.26
33 637.756,203.60 396,229,525.64
106.467,894.06 40,680,623.37
28,506,178.43 1,271,077.24
20 11,314,734,324.02 8,259,559,560.51
33 9,478,377,940.85 7,175,320,231.71
251,825,163.94 229,947,566.67
485,037,620.44 334,415,452.48
21 10,215,240,725.23 7,739,683,250.86
1,099,493,598.79 519,876,309.65
13 33,396,229.41 15,194,584.86
1,066,097,369.38 504,681,724.79

16 9.452,148.00 -

13 unz 16 (242,353.07) -

9,209,794.93 -
1,075,307,164.31 504,681,724.79
22 1.88 1.01
567,808,219 500,000,000
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120,845,402.78

235,278,273.79

38,352,498.00 21,402,866.00
(106,467,894.06) (40,680,623.37)
33,396,229.41 15,194,584.86
1,199,558,590.05 794,080,097 48
213,538.84 3,810,867.15
(30,986,200.16) (7,054,016.09)
90,691,365.40 (19,575,499.12)

(7,190,854.01)
(214,899,017.79)
(17,885,988.51)
(56,062,644.14)
(205,150.59)

(38,687,127.54)
17,769,722.92
184,623,549.87
9.230,473.60
157,112,357.74
35,767.71

(121,379,098.60)

712,245.94
13,500,648.91
915,860.21
35,515,603.75

2,789,326.50

(95,989,954.26)
4,660,368.80
136,160,220.66
(1,207,454.64)
71,339,032.15
(5,876,376.19)
(170,053,919.82)

4,751,126.41 (26,350,679.14)
(7,924,222.15) 8,079,780.49
3,328,751.63 3,542,347.69
1,172,094,940.68 748,998,500.47
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(10.966,244.00) (3,684,810.00)

5,036,094.79 136,767,780.89

(28,166,456.65) (38,539,966.01)

1,137,998,334.82 843,541,505.35
(3,390,000,000.00) (360,000,000.00)

11 (46,643,061.30) (49,482,766.00)

129,322.82 548,487.85
12 (36,802,469.17) (8,053,594.16)
10 (686,700.00) (813,900.00)

62,541,686.14 37,858,738.07
(3,411,461,221.51) (379,943,034.24)
(587,500,000.00) (414,000,000.00)
3,250,000,000.00 -
(82,514,057.35) -

2,579,985,942.65 (414,000,000.00)
12,454,337.82 (241,118.04)

318,977,393.78 49,357,353.07

4 246.456,041.75 197,098,688.68
4 565,433,435.53 246,456,041.75
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NOK AIRLINES PUBLIC COMPANY LIMITED
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To The Shareholders and Board of Directors of Nok Airlines Public Company Limited
(Formerly Nok Airlines Company Limited)

I have audited the accompanying financial statements of Nok Airlines Public Company
Limited (Formerly Nok Airlines Company Limited), which comprise the statement of financial position as of
December 31, 2013, the related statements of changes in shareholders’ equity, comprehensive income
and cash flows for the year then ended, and a summary of significant accounting policies and other
explanatory information.

MANAGEMENT’S RESPONSIBILITY FOR THE FINANCIAL STATEMENTS

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with Financial Reporting Standards, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

AUDITOR’S RESPONSIBILITY

My responsibility is to express an opinion on these financial statements based on my audit. |
conducted my audit in accordance with Standards on Auditing. Those standards require that
| comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatement of the financial statements, whether due to
fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
entity’s preparation and fair presentation of the financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by management, as well
as evaluating the overall presentation of the financial statements.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my audit opinion.

OPINION

In my opinion, the financial statements present fairly, in all material respects, the financial
position of Nok Airlines Public Company Limited (Fromerly Nok Airlines Company Limited) as of December
31, 2013, and the results of its operations and its cash flows for the year then ended in accordance with

Financial Reporting Standards.

(NATSARAK SARQCHANUNJEEN)
Certified Public Accountant
Registration No. 4563
A.M.T. & ASSOCIATES
Bangkok, Thailand
February 27, 2014 J— )
7 037
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NOK AIRLINES PUBLIC COMPANY LIMITED
(FORMERLY NOK AIRLINES COMPANY LIMITED)

STATEMENTS OF FINANCIAL POSITION

AS OF DECEMBER 31, 2013

ASSETS
CURRENT ASSETS

Cash and cash equivalents
Temporary investments
Trade receivables

- Related parties

- Other parties - net
Other receivables
Inventories

Other current assets

- Refundable aircraft deposit

- Others

Total Current Assets

NON-CURRENT ASSETS
Long - term investments
Equipment - net
Intangible assets - net
Deferred tax assets

Other non-current assets

- Refundable aircraft deposit

- Others

Total Non - Current Assets

TOTAL ASSETS

BAHT
As of December 31,
NOTE 2013 2012
4 565,433,435.53 246,456,041.75
5 4,800,000,000.00 1,410,000,000.00
3.1 1,328,577.82 1,542,116.66
6 40,077,283.05 28,029,464.43
7 274,928,117.28 317,751,390.80
8 10,930,507.55 3,744,244.15
9 305,691,293.48 77,180,646.69
25,652,587.78 12,802,694.61
6,024,041,802.49 2,097,506,599.09
10 5.973,600.00 5,286,900.00
11 92,588,023.01 80,686,892.84
12 54,093,972.54 33,527,568.81
13 19,144,123.37 18,201,351.30
9 61,270,875.00 2.,480,000.00

14,542,045.25

14,336,894.66

247,612,639.17

154,519,607.61

6,271,654,441.66

2,252,026,206.70

The accompanying notes to financial statements are an integral part of these statements.
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NOK AIRLINES PUBLIC COMPANY LIMITED
(FORMERLY NOK AIRLINES COMPANY LIMITED)

STATEMENTS OF FINANCIAL POSITION

AS OF DECEMBER 31, 2013

BAHT

As of December 31,

NOTE 2013 2012
LIABILITIES AND SHAREHOLDERS® EQUITY
CURRENT LIABILITIES
Trade payables
- Related parties 32 55,675,247.92 94,362,375.46
- Other parties 354,854,449.18 325,493,074.47
Other payables
- Unearned passenger revenues 613,847,617.12 429,224,067.25
- Other advance received 32,324,637.76 23,057,210.22
- Accrued expenses 385,456,292.51 229,445,845.65
- Others 2,013,745.37 1,975,986.04
Income tax payable 6,414,897.35 -
Provisions on aircraft maintenance 14 64,774,985.91 102,114,542.72
Provisions on promotion privilege 15 39,016,891.27 34,265,764.86
Other current liabilities
- Witholding tax payable 13,879,564.42 21,803,786.57
- Others 12,508,079.94 9,179,328.31
Total Current Liabilities 1,580,766,408.75 1,270,921,981.55
NON-CURRENT LIABILITIES
Provisions on aircraft maintenance 14 38,323,214.68 1,766,619.88
Employee benefit obligations 16 109,147.632.00 91,213,526.00
Total Non-Current Liabilities 147,470,846.68 92,980,145.88
TOTAL LIABILITIES 1,728,237,255.43 1,363,902,127.43
The accompanying notes to financial statements are an integral part of these statements.
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NOK AIRLINES PUBLIC COMPANY LIMITED
(FORMERLY NOK AIRLINES COMPANY LIMITED)

STATEMENTS OF FINANCIAL POSITION

AS OF DECEMBER 31, 2013

BAHT
As of December 31,
NOTE 2013 2012
SHAREHOLDERS’ EQUITY
Share Capital 17
Authorized share capital
625,000,000 ordinary shares of Baht 1.00 each in year 2013 and
50,000,000 ordinary shares of Baht 10.00 each in year 2012 625,000,000.00 500,000.000.00
Issued and paid-up share capital
625,000,000 ordinary shares of Baht 1.00 each in year 2013 and
50,000,000 ordinary shares of Baht 10.00 each in year 2012 625,000,000.00 500,000,000.00
Premium on share capital 17 3,042,485,942.65 -
Retained earnings
Appropriated
Legal reserve 18 62,500,000.00 50,000,000.00
Unappropriated 813,431,243.58 338,124,079.27

TOTAL SHAREHOLDERS' EQUITY
TOTAL LIABILITIES AND SHAREHOLDERS” EQUITY

4,543,417,186.23

888,124,079.27

6.271,654,441.66

2,252,026.206.70

The accompanying notes to financial statements are an integral part of these statements.
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NOK AIRLINES PUBLIC COMPANY LIMITED
(FORMERLY NOK AIRLINES COMPANY LIMITED)

STATEMENTS OF COMPREHENSIVE INCOME

FOR THE YEARS ENDED DECEMBER 31, 2013

BAHT
For the years ended December 31,
NOTE 2013 2012
REVENUES
Passenger revenues 3.3 and 20 10,542,004,047.93 7,821,378,334.26
Service revenues 33 637,756,203.60 396,229,525.64
Other income
Interest income 106,467,894.06 40,680,623.37
Others 28,506,178.43 1,271,077.24
Total Revenues 20 11,314,734,324.02 8,259,559,560.51
EXPENSES
Operating expenses and costs of services 33 9,478,377,940.85 7,175,320,231.71
Selling expenses 251,825,163.94 229,947,566.67
Administrative expenses 485,037,620.44 334,415,452.48
Total Expenses 21 10,215,240,725.23 7,739,683,250.80
PROFIT BEFORE INCOME TAX EXPENSES 1,099,493,598.79 519,876,309.65
NET INCOME TAX EXPENSES (INCOME) 13 33,396,229.41 15,194,584.86
PROFIT FOR THE YEARS 1,066,097,369.38 504,681,724.79
OTHER COMPREHENSIVE INCOME (EXPENSE) :
Actuarial gains(losses) on defined employee benefit plans 16 9,452,148.00 -
Deferred tax relating to other components of equity 13 and 16 (242,353.07) -
OTHER COMPREHENSIVE INCOME FOR THE YEARS 9,209,794.93 -
TOTAL COMPREHENSIVE INCOME FOR THE YEARS 1,075,307,164.31 504,681,724.79
BASIC EARNINGS PER SHARE 22 1.88 1.01
NUMBER OF WEIGHTED AVERAGE 567,808,219 500,000,000
ORDINARY SHARE (Shares)
The accompanying notes to financial statements are an integral part of these statements.

NOK AIRLINES PUBLIC COMPANY LIMITED

rok

ANNUAL REPORT 2013




NOK AIRLINES PUBLIC

rok

COMPANY LIMITED

NOK AIRLINES PUBLIC COMPANY LIMITED
(FORMERLY NOK AIRLINES COMPANY LIMITED)

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED DECEMBER 31, 2013

BAHT
For the years ended December 31,
NOTE 2013 2012
CASH FLOWS FROM OPERATING ACTIVITIES :

Profit for the years 1,066,097,369.38 504,681,724.79

Adjustments to reconcile profit for the years to net cash provided by (Used in)
Depreciation 11 34,554,513.70 38,336,427.95
Amortization 12 16,235,614.44 12,136,572.82
Loss (gain) on disposal of equipment (4,244.77) (5,992.06)
Loss on assets termination 62,790.38 754,605.79
Loss on written - off souvenir inventories 4,590.61 191,684.20
Assets proceeds from give-away - (252,500.00)
Unrealized loss (gain) on exchange rate (22,456,661.36) 7,042,472.71
Allowance for doubtful accounts [ 18,938,381.54 -
Provisions on aircraft maintenance 120,845,402.78 235,278,273.79
Employee benefit expenses 38,352,498.00 21,402,866.00
Interest income (106,467,894.06) (40,680,623.37)
Income tax expenses (income) 33,396,229.41 15,194,584.86

Operating gain (loss) before changes in operating assets and liabilities 1,199,558,590.05 794,080,097 .48

Operating assets decrease, (increase)
Trade receivables - Related parties 213,538.84 3,810,867.15
Trade receivables - Other parties (30,986,200.16) (7,054,016.09)
Other receivables 90,691,365.40 (19,575,499.12)
Inventories (7,190,854.01) 712,245.94
Other current assets - Refundable aircraft deposit 9 (214,899,017.79) 13,500,648.91
Other current assets - Others (17,885,988.51) 915,860.21
Other non-current assets - Refundable aircraft deposit 9 (56,062,644.14) 35,515,603.75
Other non-current assets - Others (205,150.59) 2,789,326.50
Operating liabilities increase, (decrease)

Trade payables - Related parties (38,687,127.54) (95,989,954.26)
Trade payables - Other parties 17,769,722.92 4,660,368.80
Other payables - Uneamed passenger revenues 184,623,549.87 136,160,220.66

The accomp:
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Other payables - Other advance received

Other payables - Accrued expenses

Other payables - Others

Aircraft maintenance paid

Promotion privilege usage

Other current liabilities - Withholding tax payable
Other current liabilities - Others

Cash Provided by (Used in) Operating Activities

anying notes to financial statements are an integral part of these statements.

9,230,473.60
157,112,357.74

(1,207,454.64)
71,339,032.15

35,767.71 (5.876,376.19)

(121,379,098.60) (170,053,919.82)

4,751,126.41 (26,350,679.14)
(7,924,222.15) 8,079,780.49
3,328,751.63 3,542,347.69
1,172,094,940.68 748,998,500.47



NOK AIRLINES PUBLIC COMPANY LIMITED
(FORMERLY NOK AIRLINES COMPANY LIMITED)

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED DECEMBER 31, 2013

NOK AIRLINES PUBLIC COMPANY LIMITED

Employee benefit paid

Refund on Value Added Tax

Income tax paid

Net Cash Provided by (Used in) Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES :
Refund / (payment) for temporary investment
Acquisition in equipments
Proceeds from sales of property
Acquisition in intangible assets
Increase in long - term investments
Interest received
Net Cash Provided by (Used in) Investing Activities

CASH FLOW FROM FINANCING ACTIVITIES:
Dividend paid
Proceeds from issue of common shares
Cash paid for cost of share subscription

Net Cash Provided by (Used in) Financing Activities

EFFECT FROM EXCHANGE RATE IN CASH AND CASH EQUIVALENTS

INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS - NET
CASH AND CASH EQUIVALENTS, BEGINNING OF THE YEARS

CASH AND CASH EQUIVALENTS, END OF THE YEARS

The accompanying notes to financial statements are an integral part of these statements.

BAHT
For the years ended December 31,
NOTE 2013 2012

(10,966,244.00) (3,684,810.00)

5,036,094.79 136,767,780.89
(28,166,456.65) (38,539,966.01)

1,137,998,334.82 843,541,505.35
(3,390,000,000.00) (360,000,000.00)
11 (46,643,061.30) (49,482,766.00)

129,322.82 548,487.85
12 (36,802,469.17) (8,053,594.16)
10 (686,700.00) (813,900.00)

62,541,686.14 37.858,738.07
(3.411,461,221.51) (379,943,034.24)
(587,500,000.00) (414,000,000.00)

3,250,000,000.00 -
(82,514,057.35) -

2,579,985,942.65 (414,000,000.00)
12,454,337.82 (241,118.04)

318,977,393.78 49,357,353.07

4 246,456,041.75 197,098,688.68

4 565,433,435.53 246,456,041.75
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NOK AIRLINES PUBLIC COMPANY LIMITED
(FORMERLY NOK AIRLINES COMPANY LIMITED)

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31, 2013

1. GENERAL INFORMATION

1.1 General matter

The Company was incorporated as a limited company under the Civil and Commercial Code on
February 27, 2004. The address of the head office is 183 Rajanakarn Building, 17th FL., South Sathorn
Road, Yannawa, Sathorn, Bangkok. The Company operates in Thailand, and its principal activity is to
provide air transport services for passengers.

In year 2012, Thai Airways International Public Company Limited, listed in the Stock Exchange of
Thailand, is the Company’s major shareholder (49%) and have authority to control the company from
the directors’ portion 5 from totaling 9 seats of Board of Directors . From the date January 18 , 2013,
the total number of Company’s board of directors have been changed to 12 persons. The ratio of
directors nominated by Thai Airways Public Company Limited as its representative is 5 persons from
total directors of 12 persons, therefore the percentage of shareholding still remain at 49%. As a result,
Thai Airways Public Company Limited is no longer has the power of control in the Company.

At the Extraordinary General Meeting of the Shareholders held on January 7, 2013, the Shareholders
had a special resolutions to convert the Company to a public limited company and change the
company’s name from Nok Airlines Company Limited to Nok Airlines Public Company Limited. These
had been registered with the Ministry of Commerce on 18 January 2013.

The Company’s shares had been approved to be listed in the Stock Exchange of Thailand on June 20,
2013.

As of December 31,2013 the percentage of shareholding of Thai Airways Public Company Limited is
39.20%.

1.2 Basis for preparation of financial statements

The financial statements have been prepared in accordance with financial reporting standards and
guidelines promulgated by the Federation of Accounting Professions.

The financial statements have been prepared on a historical cost basis except where otherwise disclosed in
the accounting policies.

An English language version of the financial statements has been prepared from the statutory financial
statements that were issued in Thai language. In case of conflict of difference in understanding, the financial
statements in Thai language shall prevail.

046 o
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1.3 Related parties

As of December 31, 2013 and 2012 , enterprises are controls or under common control with the
company and the related parties though shareholding and/or directors as follows :

Parent company Through sharcholding and/or directors is as follow :
- Thai Airways International PLC *

Related companies Through shareholding and/or shareholder and/or directors are as follow :
- Dhipaya Insurance PLC. *#*#*

Donmuang International Airport Hotel Co.,Ltd.

- Phuket Air Catering Co.,Ltd.

- Thai Flight Training Co.,Ltd.

- Major Cineplex Group PLC. ***

- GMM Grammy PLC. **

- Berli Jucker PLC. *#

- Krungthai Car Rent and Lease PLC. **

- GMM Media PLC. o

- A-Gent Event Agency Co.,Ltd. **

Exact Co.,Ltd. **

Weerawong, Chinnavat & Peangpanor Ltd. **

Related person Through directors are as follow :
- Mr.Somchainuk Engtrakul **%*
- Mr.Weerawong Chittmittrapap **

* From the date January 18 , 2013, Thai Airways Public Company Limited is no longer has the
power of control in the Company (as stated in the note to interim financial statement 1.1)

** From the date March 25 , 2013, Mr.Weerawong Chittmitirapap and the above companies are
not related parties to the Company due to Mr.Weerawong Chittmitirapap has resigned from the
Company’s director.

*** From the date June 25 , 2013, Mr.Somchainuk Engtrakul and the above companies are not

related parties to the Company due to Mr.Somchainuk Engtrakul has resigned from the Company’s
director.

1.4 Adoption of new financial reporting standards

1.4.1 Financial reporting standards which are effective for the current period

During the year, the Company adopted a member of revised and new accounting standards,
issued by the Federation of Accounting Professions, which are effective for financial statements
year beginning on or after January 1, 2013 and relevant to the company’s business as follows:

Accounting Standards
TAS 21 The Effects of Changes in Foreign Exchange Rates (revised 2009)

Financial Reporting Standard
TFRS 8 Operating Segments

Adoption of the above financial reporting standards in the current period do not have material
effect on the interim financial statements.

R V%
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1.4.2 Financial reporting standards which are not effective for the current year
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Since year 2010 until the end of year 2013, the Federation of Accounting Professions has
issued the revised and new accounting standard, financial reporting standards, accounting
standard interpretation and financial reporting standard interpretations, which are effective for
financial statements period beginning on or after January 1 in the year indicated as follows:

Year effective

Accounting Standard

TAS 1 Presentation of Financial Statements (revised 2012) 2014
TAS 12 Income Taxes (revised 2012) 2014
TAS 17 Leases (revised 2012) 2014
TAS 18 Revenue (revised 2012) 2014
TAS 24 Related Party Disclosures (revised 2012) 2014
TAS 28 Investments in Associates (revised 2012) 2014
TAS 31 Interests in Joint Venture (revised 2012) 2014
TAS 34 Interim Financial Reporting (revised 2012) 2014
Financial Reporting Standard
TFRS 2 Share - Based Payments (revised 2012) 2014
TFRS 3 Business Combinations (revised 2012) 2014
TFRS 4 Insurance Contracts (revised 2012) 2016
TFRS 5 Non - current Assets Held for Sale and Discontinued
Operations (revised 2012) 2014
TFRS 8 Operating Segments (revised 2012) 2014
Accounting Standard Interpretations
TSIC 15 Operating Leases - Incentives 2014
TSIC 27 Evaluating the Substance of Transactions Involving
the Legal Form of a Lease 2014
TSIC 29 Service Concession Arrangements: Disclosures 2014
TSIC 32 Intangible Assets - Web Site Costs 2014

Financial Reporting Standard Interpretations
TFRIC 1 Changes in Existing Decommissioning, Restoration

and Similar Liabilities 2014
TFRIC 4 Determining whether an Arrangements contains a Lease 2014
TFRIC 5 Rights to Interests arising from Decommissioning,
Restoration and Environmental Rehabilitation Funds 2014
TFRIC 7 Applying the Restatement Approach under TAS 29
Financial Reporting in Hyperinflationary Economies 2014
TFRIC 10 Interim Financial Reporting and Impairment 2014
TFRIC 12 Service Concession Arrangements 2014
TFRIC 13 Customer Loyalty Programmers 2014
TFRIC 17 Distributions of Non - cash Assets to Owners 2014
TFRIC 18 Transfers of Assets from Customers 2014
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The management of the Company considers that TAS 1 (revised 2012), TAS 12 (revised 2012),
TAS 18 (revised 2012) , TAS 24 (revised 2012) , TAS 34 (revised 2012) and TFRS 8 (revised
2012) will not have material impact on the financial statements when it is applied.For the TFRS 4,
TSIC 29, TFRIC 5, 7 and 12 are not relevant to the Company’s business, For TFRI 13, the
Company has early adopted so do not have any effect, As for TAS 17 (revised 2012), TSIC 15,
27 and 32 and TFRIC 1, 4, 10, 17 and 18 are under consideration of their effect to the
financial statement for the year in which they are initially applied.

2. SIGNIFICANT ACCOUNTING POLICIES

2.1

2.2

2.4

Revenue and expense recognition

The Company recognizes its revenue and expense on accrual basis.

- The Company recognizes the revenue from airfare after the services have been rendered to the
passengers as per flight schedule.

- Proceeds from sales of the air tickets and other services that have not been recognized as revenue are
presented as Unearned income in current liabilities of the statement of financial position.

- In 2012 the Company has applied “accumulated point from net air fare program™ as sales
promotion (Formerly base on accumulated flight). The member who’s applied to the program is
able to use the accumulated point for future services according to the Company rule.

The Company recorded accumulated point in accordance with estimated of member exercise. The
passenger revenue is deducted by the estimate amount equivalent to provisions on promotion
privilege. The revenue is recognized when member redeem the awards.

- Membership fee from sale promotion program will be recognized as income base on
membership term of 2 years

Cash and cash equivalents
Cash and cash equivalents consist of cash in hand , saving bank account and current bank account.
Trade receivables and allowance for doubtful accounts

Trade receivables are stated at the net realizable value. Allowance for doubtful debts is provided for
the estimated collection losses that may incur in collection of receivables. The allowance is based on
collection experience and current status of receivables outstanding at the year ended date.

Inventories

Inventories consist of finish goods, spare part and supplies for aircraft maintenance are stated at cost
(weighted average method) or net realizable value whichever is lower.

2.5 Equipment and depreciation

Equipments are stated at cost net off with accumulated depreciation and assets impairment (if applicable).

Depreciation is calculated on the straight-line method based on the estimated useful lives of the assets as
follows :

Years
Leasehold improvement 5, Duration of lease period
Aircraft improvement 5, Duration of lease period
Equipments 5
Computer equipment 3and 5
Vehicle 5

T a9
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2.6

2.7

2.8

2.9

o

Intangible asset

The intangible asset, the computer software program is stated at cost net of accumulated amortization.
Amortization is calculated on the straight - line method based on the estimated useful lives of 5 years.

Foreign currency tfransactions

Transactions in foreign currencies are converted to Baht at the exchange rate of the transaction date.
Assets and liabilities in foreign currencies at the end of year are converted into Baht at the average bank
buying and selling rates at that date respectively. Gain or loss from translations are included in
determining earnings.

Employee benefits

Salaries, wages, bonuses, contributions to the social security fund and provident fund and other benefits
are recognized as expenses when incurred.

Provident fund

Under Provident Fund Act. (B.E.2530), the Company has established the provident fund for its
employee in year 2011. Each employee to contribute 2-5% of the gross salary and the company
contributes the same amount. The fund is managed by a local financial institution.

Retirement benefits

Severance Payment as specified in Thai Law are recognized as expenses in the statement of
comprehensive income along the service period of employees. The Company’s post - employment
benefit obligations are estimated by a qualified actuary under the actuarial assumption using the
Projected Unit Credit Method.

However, the actual benefit obligation may be different from the estimate.

The Company recognized the actuarial gains or losses arising from defined benefit plan in the period
incurred in other comprehensive income.

Accounting judgments and estimates

The preparation of financial statements in conformity with generally accepted accounting principles at
times requires management to make subjective judgments and estimates regarding matters that are
inherently uncertain. These judgments and estimates affect reported amounts and disclosures and actual
results could differ.

The estimation of aircraft maintenance

Provisions for aircraft maintenance is recorded in accordance with entire period of lease agreement,
which is calculated from estimated hourly maintenance cost based on charges of each period. The
estimation is recorded by actual flight hour.

ANNUAL REPORT 2013
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2.10 Income tax

2.11

2.12

Income tax for the period comprises current and deferred tax. Current and deferred tax are recognized in
the statement of income except to the extent that they relate to business combination or items
recognized directly in equity or other comprehensive income.

Current tax is the expected tax payable on the taxable income for the period, using tax rates enacted or
substantively enacted at the reporting date.

Deferred tax is recognized in respect of temporary differences between the carrying amounts of assets
and liabilities for financial reporting purposes and the amounts used for taxation purposes.

Deferred tax is measured at the tax rates that are expected to be applied to the temporary differences
when they reverse, using tax rates enacted or substantively enacted at the reporting date.

A deferred tax asset is recognized to the extent that it is probable that future taxable profits will be
available against which the temporary differences can be utilized. Deferred tax assets are reviewed at
each reporting date and reduced to the extent that it is no longer probable that the related tax benefit will
be realized.

Basic earnings per share

Basic earnings per share is determined by dividing the profit for the year by the weighted average
number of issued and paid-up shares at the end of year.

Financial instruments

Financial instruments carried in the statements of financial position include deposits with financial
institutions, investment, trade receivables and payables. The particular recognition methods adopted are
disclosed in the individual policy associated with each item.

RELATED PARTY TRANSACTIONS

The Company had certain accounting transactions with its related company (related by share holding or joint
shareholders and / or directors) which were considered normal business practice. The transactions were
based on the terms and conditions agreed by the related parties.

The balance of assets and liabilities, accounting and trading transactions with related company presented in
the statement of financial position as of December 31, 2013 and 2012 are as following :

BAHT
2013 2012
3.1 Asset
Trade receivables - Related Parties
Thai Airways International PLC. 1,328,577.82 1,468,673.66
Berli Jucker PLC. - 73,443.00
Total 1,328,577.82 1,542,116.66
3.2 Liabilities

Trade payables - Related Parties
Thai Airways International PLC.
Donmuang International Airport Hotel Co., Ltd
Krungthai Car Rent and Lease PLC.
Total

55,519,427.92

93,984,886.29

155,820.00 270,168.17
- 107,321.00
55,675,247.92 94,362,375.46
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3.3 Significant trading transactions with related parties

Principal trading transactions with related companies presented in the statement of comprehensive
income for the year ended December 31,2013 and 2012 are as following :

BAHT
2013 2012

Passenger revenues and Other services revenues
Thai Airways International PLC. 13,305.596.61 9,490,614.17
Berli Jucker PLC. 171,566.39 986,027.13
Operating expenses and Cost of services
Thai Airways International PLC. 132,682,093.93 870,508,492.04
Dhipaya Insurance PLC. 49,086,596.34 94,074,682.66
Donmuang International Airport Hotel Co.,Ltd 1,236,185.11 724,808.11
Phuket Air Catering Co.,Ltd - 1,582,520.52
Major Cineplex Group PLC. - 767,289.72
GMM Grammy PLC. 1,556.525.00 760,000.00
Krungthai Car Rent and Lease PLC. 372,766.67 1,249,064.17
GMM Media PLC. - 10,550,000.00
Berli Jucker PLC. 1,211,588.57 -
Thai Flight Training Co.,Ltd. 576,720.00 -

Pricing Policy of related party transaction is stated as agreed of terms and condition.
3.4 Directors and management’s benefits

Management benefit expenses consist of salary, bonuses and other benefits of the directors and management.
Management benefit expenses of directors and management for the year ended December 31, 2013 and 2012

are as follow :
MILLION BAHT
2013 2012
Short-term employee benefits 52.20 79.18
Post-employment benefits 14.40 3.84
Total 66.60 83.02

4. CASH AND CASH EQUIVALENTS

For the purpose of preparation of the Statement of Cash Flows in accordance with the relevant Accounting
Standard, as of December 31, 2013 and 2012, Cash and cash equivalents consisted of :

BAHT
2013 2012
Cash in hand 64,802,787.88 38,087,933.98
Cash at banks 500,630,647.65 208,368,107.77
Total cash and cash equivalents 565,433,435.53 246,456,041.75
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5. TEMPORARY INVESTMENTS

As of December 31, 2013 and 2012, Temporary Investments consisted of :

BAHT
2013 2012

Certificate of deposit (CD) (interest at the rate of

2.90-3.25% p.a. maturity in 1-6 months in 2013

and interest at the rate of 2.50 — 3.50% p.a.

maturity in 2-6 months in 2012) 2,710,000,000.00 1,410,000,000.00
Fixed Deposit account (interest at the rate of

3.10 -3.20% p.a. maturity in 3-6 months) 2,090,000,000.00 -

Total temporary investments 4,800,000,000.00 1,410,000,000.00

6. TRADE RECEIVABLES - OTHER PARTIES - NET

As of December 31, 2013 and 2012, The trade receivables are classified by aging as follows :

BAHT
2013 2012
Current 20,522,137.12 15,807,143.50
Overdue - Less than 1 month 10,922,548.95 8,629,505.54
- Over 1 month to 2 months 2,289,212.52 2,198,807.64
- Over 2 months to 4 months 6,318,774.46 27,553.99
- Over 4 months to 1 year 15,546,474.73 1,166,246.88
- Over 1 year 3,416,516.81 200,206.88
59,015,664.59 28,029,464 .43
Less Allowance for doubtful accounts (18,938,381.54) -
Total trade receivables - other parties - net 40,077,283.05 28,029,464.43
7. OTHER RECEIVABLES
As of December 31, 2013 and 2012, Other receivables consisted of :
BAHT
2013 2012
Prepaid expenses 182,683,790.97 95,737,005.41
Advance for aircraft maintenance 29,477,494.11 208,642,425.43
Accrued income 55,728,875.81 10,248,807.16
Other advance payment 7,037,956.39 3,123,152.80
Total 274,928,117.28 317,751,390.80
8. INVENTORIES
As of December 31, 2013 and 2012, inventories consisted of :
BAHT
2013 2012
Goods for sales 927,683.05 688,415.24
Spare part and others 10,002,824.50 3,055,828.91
Total 10,930,507.55 3,744,244.15
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9. REFUNDABLE AIRCRAFT DEPOSIT

As of December 31, 2013 and 2012, Refundable aircraft deposit consisted of :

MILLION BAHT
2013 2012
Current asset
Deposit for aircraft maintenance expenses 9.80 9.15
Deposit for aircraft lease 295.89 68.03
Total 305.69 77.18
Non-current asset
Deposit for aircraft lease 61.27 2.48

10. LONG-TERM INVESTMENTS

054

In year 2004, the Company applied for a membership of the Aeronautical Radio of Thailand Limited and
acquired the Aeronautical Radio of Thailand Limited’s shares according to its regulation.

The authorized share capital of Aeronautical Radio of Thailand Limited was 6,600,000 common shares, at
Baht 100 par value, which classified into 2 classes as to the qualification of the shareholders as follows :

1. Common share class A, 6.0 million shares specifically held by Thai government and persons who get
consents from the Government.

2. Common share class B, 0.6 million shares specifically held by airlines, which regularly operate their
flights to and/ or in Thailand according to their announced flight schedules.

As the regulation of the Aeronautical Radio of Thailand Limited does not allow the dividend payment,
shareholders will receive discount on air navigation facility charge instead. The proportion of share holding
will be varied, increase or decrease, depending on the allotment by the Aeronautical Radio of Thailand
Limited based on the number of flights during the year of the members. The amount paid for the shares is
refundable upon the termination of its membership.

As of December 31, 2013 and 2012 the long-term investment in common share of the Aeronautical Radio of
Thailand Limited are 59,736 shares and 52,869 shares respectively , with Baht 100 par value, amounting to
Baht 5,973,600 and Baht 5,286,900 respectively.
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12. INTANGIBLE ASSETS - NET

BAHT

Computer program Software under development Total
As of December 31, 2012 108,869,684.16 896,000.00 109,765,684.16
Increase 34,115,219.17 2,687,250.00 36,802,469.17
Decrease (7,683,746.25) - (7.683,746.25)
Transfer in (out) 1,197,500.00 (1,197,500.00) -
As of December 31, 2013 136,498,657.08 2,385,750.00 138,884,407.08
Accumulated amortization :-
As of December 31, 2012 76,238,115.35 - 76,238,115.35
Increase 16,235,614.44 - 16,235,614.44
Decrease (7,683,295.25) - (7,683,295.25)
As of December 31, 2013 84,790,434.54 - 84,790.434.54
Net book value
As of December 31,2012 32,631,568.81 896,000.00 33,527,568.81
As of December 31, 2013 51,708,222.54 2,385,750.00 54,093,972.54

Amortization for years 2013 and 2012 amount of Baht 16,235,614.44 and Baht 12,136,572.82

respectively were included in the statement of comprehensive income.

As of December 31, 2013 and 2012 gross carrying amount of fully amortized intangible assets

that are still in use are approximatly Baht 49.66 million and Baht 55.01 million respectively.
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13. INCOME TAX AND DEFERRED TAX

As of December 31, 2013 and 2012, deferred income tax consisted of :

BAHT
For the year ended December 31,
2013 2012

Deferred tax assets

Balance brought forward 18,201,351.30 26,640,340.13
Increase (Decrease) in temporary

differences of the year 942,772.07 (8,438,988.83)

Balance carried forward 19,144,123.37 18,201,351.30

In December 2012, The royal Decree had been issued and grant a reduction in the corporate income tax
rate for the three account period; from 30 % to 23 % in 2012 and to 20 % in 2013 and 2014 . The
company had demonstrate the effect of such alteration as shown in deferred tax theme accordingly.

Deferred tax assets include of provisions on aircraft maintenance, provisions on promotion privilege and
employee benefit obligations which cause the temporary differences between the book value of liabilities
and tax base value of liabilities, as following :

As of December 31, 2013

rok

Value Deferred tax
Tax base Temporary
Book values values differences Tax rate assets

Provisions on promotion privilege

- Promoted industry 6,194,107.99 - 6,194,107.99 0% -

- Non-promoted industry 32,822,783.28 - 32,822,783.28 20% 6,564,556.66
Emplovee benefit obligations

- Promoted industry 48,678,204.67 - 48,678,204.67 0% -

- Non-promoted industry 60,469,427.33 - 60,469,427.33 20% 12,093,885.47
Allowance for doubtful accounts

- Promoted industry 16,509,975.32 - 16,509,975.32 0% -

- Non-promoted industry 2,428,406.22 - 2,428,406.22 20% 485,681.24
Total 19,144,123.37

As of December 31,2012
Value Deferred tax
Tax base Temporary
Book values values differences Tax rate assets

Provisions on aircraft maintenance

- Promoted industry 104,280,550.58 - 104,280,550.58 0% -

- Non-promoted industry (399,387.98) - (399,387.98) 23% (91,859.24)
Provisions on promotion privilege

- Promoted industry 2,682,149.70 - 2,682,149.70 0% -

- Non-promoted industry 31,583,615.16 - 31,583,615.16 20% 6,316,723.03
Emplovee benefit obligations

- Promoted industry 33,227,309.55 - 33,227,309.55 0% -

20%-

- Non-promoted industry 57,986,216.45 - 57,986,216.45 23% 11,976,487.51

Total 18,201,351.30
~. T .
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Reconciliation_of income tax as per book and income tax as per tax base for the vear ended
December 31,2013 and 2012

BAHT
For the year ended December 31,
2013 2012

Income tax as per book 33,396,229.41 15,194,584.86
Add/(Less) Income tax expenses
(income) from temporary differences
of deferred tax asset are as follow :
Provisions on aircraft maintenance 91,859.24 (6,106,983.22)
Provisions on promotion privilege 247,833.63 (3,582,563.73)
Employee benefit obligations 359,751.03 1,250,558.12
Allowance for doubtful accounts 485,681.24 1,185,125.14 - (8.438,988.83)

Income tax as per tax base 34,581,354.55 6,755,596.03

Income tax relating to cach components of other comprehensive income for the year ended December
31, 2013 and 2012 consisted of :
BAHT
2013 2012

Deferred tax expenses( income ) relating to
Actuarial gains on defined employee benefit plans 242,353.07 -

14. PROVISION ON AIRCRAFT MAINTENANCE

As of December 31, 2013 and 2012, Provisions on aircraft maintenance consisted of :

MILLION BAHT

2013 2012
Beginning balance for Provisions on aircratt maintenance 103.88 37.70
Add Increase during the year 120.60 236.23
Less Aircraft maintenance cost in the year (121.39) (170.05)
Ending balance for Provisions on aircraft maintenance 103.09 103.88
Less Current portion of provisions on aircraft maintenance (64.77) (102.11)
Long - term provisions on aircraft maintenance 38.32 1.77

15. PROVISION ON PROMOTION PRIVILEGE

As of December 31, 2013 and 2012, Provisions on promotion privilege consisted of :

MILLION BAHT
2013 2012
Beginning balance for Provisions on promotion privilege 34.27 60.62
Add Increase during the period 55.14 41.76
Less exercise and expired promotion privilege (50.39) (68.11)
Ending balance for Provisions on promotion privilege 39.02 34.27
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16. EMPLOYEE BENEFIT OBLIGATIONS

As of December 31,2013 and 2012, the employee benefit obligations consist of :

MILLION BAHT
2013 2012
Retirement benefits 97.53 91.21
Other long term benefit - Pilot saving fund 11.62 -
Total 109.15 91.21
Retirement benefits
- Movement in the present value of the employee benefit obligations
MILLION BAHT
2013 2012
- Employee benefit obligations as of January 1,2013 and 2012 91.21 73.49
- Benefits paid (10.96) (3.68)
- Current service cost and interest 26.73 21.40
- Actuarial gain (loss) (9.45) -
- Employee benefit obligation as of December 31, 2013
and 2012 97.53 91.21

- Expenses recognized in profit or loss for the year ended December 31, 2013 and 2012

MILLION BAHT
2013 2012
- Current service costs 24.04 18.74
- Interest cost 2.69 2.66
Total 26.73 21.40

- The changes of actuarial gains (loss) on defined employee benefit plans, which present in other components of
equity, for the year ended December 31, 2013 and 2012 as follow:

MILLION BAHT
2013 2012
Beginning balance - -
Decrease(increase) during the year (9.45) -
Deferred tax expenses(income) 0.24 -
Less Transfer to Retained Earning 9.21 -
Ending balance - -
PERCENT PERCENT
- Principal actuarial assumptions as of
December 31, 2013 and 2012
Discount rate 3.5191 3.6295
Salary increase rate 5.00 5.00
Employee turnover rate 2.00% 0.60 - 0.72*
Mortality rate TMO2008** TMO2008**
* Based on the weighted average of employees
*% Reference from TMOOS : Thai Mortality Ordinary Table 2008
<

“ 059

ANNUAL REPORT 2013




NOK AIRLINES PUBLIC COMPANY LIMITED

rok

Other long-term benefit - Pilot saving fund

MILLION BAHT
As of As of
December 31, 2013  December 31, 2012
Beginning balance - Other long term benefit - Pilot saving fund - -
Add Increase during the year 11.62 -
Ending balance - Other long term benefit - Pilot saving fund 11.62 -

Since January 1, 2013, the Company has provide other benefits to Pilot on the retirement date or upon
resignation (only when the resignation is as per company policies) or loosen license cause. This accumulated
saving fund is calculated on the basis of actual number of flights per month, as well as the pilot’s length of
employment, as outlined in company rules and regulations.

17. SHARE CAPITAL

At the Extraordinary General Meeting of the shareholder no. 1/2556 on January 7, 2013, the shareholders
had a special resolution to decrease the par value of the ordinary shares from Baht 10 per share to Baht 1
per share. As a result, the total number of Company’s shares increase from 50 million shares to 500 million
shares. And approved to increase the authorized share capital from Baht 500 million (500 million ordinary
shares of Baht 1 each) to Baht 625 million (625 million ordinary shares of Baht 1 each). These had been
registered with the Ministry of Commerce on 18 January 2013. And had a special resolution to approve
the allotment of the increased shares 125 million to be offered to the general public.

As a result of the Initial Public Offering held in June 2013, the Company proceeds of Baht 3,250 million
which is share capital of Baht 125 million and premium on shares capital of approximately Baht 3,042.49
million (net of subscription expenses of approximately Baht 82.51 million). The Company registered the paid
- up share capital with the Ministry of Commerce on 18 June 2013.

18. LEGAL RESERVE

Under the Public Limited Companies Act., the Company is required to set aside as legal reserve of at least
5% of its net profit of each year after deduction of deficit (if any) until the reserve reaches 10% of
authorized share capital. This reserve is not available for dividend distribution.

19. DIVIDEND PAID

The Board of Directors Meeting No.8/2556 held on September 12,2013, has resolution to pay interim
dividend from the results of its first 6 months operations of year 2013 to the Company’s shareholders at
Baht 0.54 per share total amount of Baht 337.50 million. The Company had paid the dividend in October
2013.

The Annual General Shareholders’ Meeting of the year 2013 held on March 15,2013, has resolution to pay
dividend from the results of its operations in year 2012 to the Company’s shareholders at Baht 0.05 per
share total amount of Baht 250.00 million. The Company had paid the dividend in March 2013.

The Board of Directors Meeting No.10/2555 held on October 25, 2012, has resolution to pay interim
dividend from retained earnings to the Company’s shareholders at Baht 6.00 per share total amount of Baht
300.00 million. The Company had paid the dividend in November 2012.

The Annual General Shareholders” Meeting of the year 2012 held on April 26, 2012, has resolution to pay
dividend from the results of its operations in year 2011 to the Company’s shareholders at Baht 2.28 per
share total amount of Baht 114.00 million. The Company had paid the dividend in May 2012.
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20. REVENUES

Passenger revenues for the year ended December 31, 2013 and 2012 are as follows :

MILLION BAHT
2013 2012
Passenger revenues 10,281.92 7,634.29
Passenger revenues - Charter flight 260.08 187.09
Total passenger revenues 10,542.00 7,821.38

Revenues from the BOI - promoted and non - promoted industry for the year ended December 31, 2013 and
2012 are as follows :

MILLION BAHT
For year ended December 31, 2013
Promoted Non - promoted
industries industries Total
Passenger revenues and other service
revenues 9,498.90 1,078.37 10,577.27
Other income 364.98 372.48 737.46
Total 9,863.88 1,450.85 11,314.73
MILLION BAHT
For year ended December 31, 2012
Promoted Non - promoted
industries industries Total
Passenger revenues and other service
revenues 5,343.90 2,873.71 8,217.61
Other income 0.82 41.13 41.95
Total 5,344.72 2,914.84 8,259.56

21. EXPENSES BY NATURE

The significant expenses classified by nature for the year ended December 31, 2013 and 2012 are as

follows:
BAHT
2013 2012

Fuel expenses 3,473.63 2,697.97
Employee benefit expenses 779.71 540.97
Ground service expenses and navigation fee 844.01 643.78
Expenses related to cockpit and cabin crews 247.58 162.03
Aircraft maintenance 1,828.80 1,570.42
Depreciation and amortization expenses 50.79 50.47
Aircraft lease and spare part 1,654.14 1,006.58
Merchandise and supplies 172.75 127.02
Promotion expenses 327.21 294.57
Insurance expense 142.95 132.41
Other expenses 646.89 491.61
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22. EARNINGS PER SHARE

According to the change of par value of the share capital as stated in the note to interim financial
statement 17, the Company had adjusted the weighted average number of shares used in the
recalculation of the earnings per share for the year ended December 31, 2012 to reflect the effect of the
change of number of share capital to earnings per share for the year ended December 31, 2012 as

follows :
For the year ended December 31, 2012
Formerly Adjusted
Number of shares (shares) 50,000,000 500,000,000
Earnings per share (Baht) 10.09 1.0l

23. AGREEMENTS, COMMITMENTS AND CONTINGENT LIABILITIES

23.10perating Agreement
As of December 31, 2013, there are a part of significant agreements that the Company has signed to
commit the Company’s operation as follows :

No. Type of Agreement Duration Commitment

Lease and Rental Agreements
1 Aircraft lease 7-12 years Rental as to agreement
2 OfTice rental and service 1-3 years Rental as to agreement
3 Vehicle rental 1-5 years Rental as to agreement
4 Equipment rental 1-4 years Rental as to agreement

Other Agreements
5 Aircraft maintenance 2-8 years Service charged as to agreement
6 Airport ground service 3-5 years Service charged as to agreement
7 Aircraft fuel service 1-3 years Service charged as to agreement
8 Cockpit and cabin crews training 2 years Service charged as to agreement
9 Aeronautical radio service | year Service charged as to agreement
10 Airport usage 1-3 years Service charged as to agreement
11 Collection agent 3 years Service charged as to agreement
12 Flight information 4-5 years Service charged as to agreement
13 Cargo service 1-1.5 years Service charged as to agreement
14 Reservation system 10 years Service charged as to agreement
15 Sales service 5 years Service charged as to agreement
16 Call Center service 3 years Service charged as to agreement

The Company and the counter signed parties of the agreements abide by the conditions of the
agreements. The minimum lease or rental to be paid are as follows :
Duration  (Unit : MILLION)

Exceeding
one year but
not over five More than
Lease and Rental Agreements Currency Within one year vears five years
Aircraft lease UsD 48.40 192.20 100.61
Office rental and service THB 18.74 8.52 -
Vehicle rental THB 2.89 4.82 -

Rental and service fee for the year ended December 31, 2013 and 2012 amount approximately Baht
1,300.68 million and Baht 737.98 million respectively, were included in the statement of comprehensive
income.
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23.2 Collateral
As of December 31, 2013 and 2012, the Company had issued post dated cheques amounting to Baht

36.00 million to Thai Airways International Public Company Limited as collateral to various service
agreements provided to the Company by Thai Airways International Public Company Limited.

23.3 Bank guarantee

As of December 31, 2013 and 2012, the outstanding bank guarantees issued by banks are as follows :-
Unit : MILLION

Currency 2013 2012

General guarantee THB 140.62 134.21
Aircraft leasing guarantee

by Standby Letter of Credit uUsD 15.39 9.73

23.4 Lawsuit and Legal Dispute

As of December 31,2013, there is a lawsuit and Dispute against the Company in the Court as follows:

On January 19, 2009, a passenger filed an appeal to the Appeal Court to demand the Company together with
the Thai Department of Civil Aviation to pay Baht 5.95 million to compensate for loss and damage in the
part of Company risk due to the fact that this passenger brought the Consumer Protection Case to the Civil
Court and the Court sentenced delivered judgment to the Thai Department of Civil Aviation to solely pay
the compensation amounting to Baht 0.05 million and dismissed a case on December 17, 2008.

On March 9, 2009, the Company filed the revert to the claim.

On February 28, 2012, the Appeal Court dismissed the case for the Company and the Thai Department of
Civil Aviation.

And on May 4, 2012, a passenger filed an appeal to the Civil Court. This case is under the court’s decision

24. SEGMENT INFORMATION

The operations of the Company principally involve the Air transport services for passenger and the most of
revenue arising from the single geographic area of Thailand. For these reason, financial information has
not been presented by industry segment.

25. FINANCIAL INSTRUMENTS

Foreign currency risk

The Company is exposed to foreign currency risk primarily to foreign currency denominated assets and
liabilities. And Majority of expenses is US dollar currency or has been designated to be Dollar-linked
expense. For the year ended December 31, 2013, the Company has entered into the foreign currency
forward contracts in portion not over 50% of monthly expenditure with maturities of 6 months maximum
to be a risk management instrument. There is no speculation objective in such forward contracts according
to policy set out by Board of Directors meeting resolution dated 24 September 2012.

The Company will recognize in its financial statements at the end of forward contracts. The arising
difference will be recorded in the statement of comprehensive income.

As of December 31, 2013, the Company had an obligation for foreign currency forward contracts with
maturity in March 2014 approximately USD 9.3 million.
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As of December 31, 2013 and 2012, The balance of foreign currency assets and liabilities are as follows :
Unit : MILLION

2013 2012

Foreign currency denominated assets
Bank deposits

- USDOLLAR 7.88 0.46

- SINGAPORE DOLLAR 0.05 0.05

- INDIAN RUPEE 6.38 6.38

- MYANMAR KYAT 6.40 -
Other receivables

- US DOLLAR 1.11 7.39
Other current assets - Refundable deposit

- USDOLLAR 9.28 2.53

Other non-current assets - Refundable deposit

- US DOLLAR 1.88 -
Foreign currency denominated liabilities
Account payables

- USDOLLAR 1.70 2.89

- EURO 0.01 0.02

- INDIAN RUPEE 0.30 0.30

- MYANMAR KYAT 0.57 .
Other advance received

- USDOLLAR 0.38 0.17
Accrued expenses

- USDOLLAR 6.19 3.24

- EURO - 0.01
Current Liabilities -Provisions on aircraft maintenance

- USDOLLAR 1.97 3.32
Other current liabilities

- US DOLLAR 0.12 0.12
Non current Liabilities -Provisions on aircraft
maintenance

- USDOLLAR 1.16 0.06

Fuel price risk

The Company has entered into several Fuel Hedging Contracts due to fuel is the main operating cost. The
hedging portion is between 20-50% of volume of monthly consumption for 6 months maximum. Hedging
instrument comprises of physical hedging with fuel supplier and paper hedging with financial institutions.
The Company oblige to pay an pay-off amount in case of agreed market price is lower than hedged price
for determined period to financial institutions, and vice versa. There is no speculation objective in fuel price
hedging according to policy set out by Board of Directors meeting resolution dated 28 July 2011.

As of December 31, 2013, the Company had an obligation for fuel hedging contracts approximately 43,571
barrels which accounts for fuel consumption up to March 2014,
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Interest rate risk

The Company is exposed to interest rate risk relates primarily to its cash at banks and temporary investment.
However, since most of the Company financial assets and liabilities bear floating interest rates or fixed
interest rates which are close to the market rate, the interest rate risk is expected to be minimal.

Fair value

The managements believe that the fair value of the Company’s financial assets and liabilities does not
materially differ from their carrying value.

26. PROMOTIONAL PRIVILEGES FOR INDUSTRIAL INVESTMENTS

The company has been granted certain rights and privileges as a promoted company under the Investment
Promotion Act which the Company will be exempted from corporate income tax on promotional operations for
the aggregated amount not exceeding 100% of the Company’s investment, excluding cost of land and working
capital for a period of 8 years from the commencement of promoted revenue. The Company shall follow the

conditions laid out in the investment promotion certificate.

27. OTHERS

On December 16, 2013, the Company signed the Memorandum of Understanding with a foreign juristic
person for the purpose of the joint venture in aviation business for the international routes (medium and long
haul). The value of the project is not over than Baht 2,000 Million. The ratio of the share between Company

and such juristic person is 51 : 49.
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28. RECLASSIFICATION OF ACCOUNT S

Certain accounts in the financial statements as presented herein for comparative purpose have been
reclassified to conform with the current year’s classifications, with no effect on the net profit (loss) or
shareholders’ equity as previously reported. The significant reclassifications are as follows :

BAHT

As previously
reported

Reclassification

After

Reclassification

Statement of financial position as of December
31,2012

Other non-current assets 16.816.894.66
Other non-current assets- Refundable aircraft

deposit
Other non-current assets - others
Current liabilities

Provisions on aircraft maintenance 103,881,162.60

Other payable 683,703,109.16

Unearned passenger revenues

Other advance received
Accrued expenses -

Others )
Non-current liabilities

Provisions on aircraft maintenance

(16,816,894.66)

2,480,000.00
14,336,894.66

(1,766,619.88)
(683,703,109.16)
429,224,067.25

23,057.210.22
229,445,845.65

1,975,986.04

1,766,619.88

The reclassifications have been made to comply with the nature of transactions.

29. APPROVAL OF FINANCIAL STATEMENT

The financial statements have been approved for issue by the Board of directors of the Company on February

27,2014,
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